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Background 

  In 2008 Golf Australia undertook a survey of current insurance arrangements in the golfing 
community. 

  Discovered: 

-   Lack of consistency in coverage with no compliance standards 

-   Some stakeholders with no cover 

-   Substantial variations in premium pricing 

-   Industry not partnering in a leverage approach 

  Golf Australia decided to establish an industry solution that would ensure: 

-   all member participants were protected by liability insurance 

-   Availability of low cost participant injury & equipment insurance for participants 

-   Golf Associations could effectively leverage group insurance buying 

-   Golf Clubs had access to a broad scope of insurance at competitive cost on a delivery 
basis where the clubs retained independence with their broker of choice 

-   The golf industry could exert long term influence on sustainable insurance cost for 
stakeholders 

-   Establishment of a workable commercial relationship that would satisfy this wish list 



Solution & Outcome  

  Joint venture established with SPORTSCOVER 

  Liability insurance for all players included as a membership benefit 

  Affiliated Associations agreed to join together as a group buyer of insurance  

  A competitive suite of Insurance products has been launched under the industry brand 
“Australian Golf Insurance”.  

  SPORTSCOVER will offer exclusive Australian Golf Insurance packages that provide broad 
risk protection that meets the needs of Golf Clubs. 

  Competitive premium pricing achieved by leveraging Golf Australia’s market influence with a 
potential premium pool to provide bulk purchasing synergies and sustainable competitive 
pricing models. 

  Friendly distribution options to enable Golf Clubs to access the exclusive Australian Golf 
Insurance packages via their preferred broker 

  Industry influence through a structured JV model with SPORTSCOVER  

  All GA insurance products will now be part of the AGI brand 

  Through your support of AGI, the golf industry will be uniquely placed to influence 
ongoing premiums and ultimately control their own destiny.    

 



Who is SPORTSCOVER? 

  SPORTSCOVER is one of the world's leading specialist sports and leisure insurers 

  Has offices in London, Sydney, Melbourne, Toronto and a worldwide network of brokers 

  Has its own specialist Lloyd's of London insurance syndicate, SPORTSCOVER Syndicate 
3334 SCS 

  This ensures first class security and policies which are all backed by Lloyd's impressive Chain 
of Security  

  Only A rated dedicated sports and leisure insurer in the world 

  Specialise in accident, liability, property, travel and contingency insurances for sport and leisure 

  SPORTSCOVER has been recognised as Underwriting Agency of the Year in 2009 and 2010 
by the Australia and New Zealand Insurance Industry Awards  



Golf Industry Risks 

Golf Clubs 

Members 

Casual Players 

•  Property Loss/Damage 
•  Public/Products Liability 
•  Professional Indemnity 
•  Voluntary Workers 
•  Management Liability 

•  Personal Liability (included in GA Affiliation Fees) 
•  Personal Injury (Option for Clubs to purchase via GA) 
•  Equipment (Option for Clubs to purchase via GA) 

•  Personal Liability (Included in GA Service Fee) 

(Incorporated in Golf 
Club Insurance 
Package) 



Golf Club Risk Exposures 

•   Moderate Exposure.  

•   Fire load consisting clubhouse 
furnishings, table linens, food stuffs, 
video and audio equipment, paper 
goods, liquor, locker room towels, 
pro shop merchandise, pesticides & 
cleaning chemicals, rubbish. 

•   Possible ignition sources will include 
smoking, large spotlights, stoves, 
ovens, and grills in food preparation 
areas, malfunctioning of electrical 
equipment.  

•   The possibility of arson and other 
incendiary fires will increase this 
exposure. 

•   Vandalism, damage to Landscaping 
including playing surfaces. 

•   Open air risk exposures. 

Property 

•   Moderate Exposure 

•   Exposures include Clubhouse, pro shop 
and kitchen equipment.  

•   Severe weather could also cause 
significant damage, especially to playing 
surfaces and landscaping.  

•   Relocating is generally not an option.    

•   Other issues to consider include peak 
seasons, contractual arrangements with 
members, lengthy repair times and 
other ancillary facilities such as 
restaurants. 

•   Partial Losses may also result in pay for 
play users avoiding the club. 

•   Prevention of access issues. 

•   Murder, Suicide, Public Closure. 

Business 
Interruption 

•   Moderate Exposure.  

•   Pro shops exposed to burglary, 
robbery, and employee dishonesty. 

•   Clubs with active pay for play casual 
traffic have larger cash holdings. 

•   Stocks of alcoholic beverages 
provide the main attraction from an 
employee dishonesty perspective.    

Crime 



•   Moderate Exposure.  

•   Frequent less severe - slips and falls, 
impact from flying golf balls. 

•   Less frequent more severe - improper 
use of golf carts, drowning and heat 
stroke.    

•   Golf course injuries, including falling tree 
limbs.   

•   Poor housekeeping including fairways, 
putting greens, walkways, golf cart 
paths etc.    

•   Hazards from ancillary operations such 
as Restaurants, gyms, retail pro shops. 

•   Large crowds at tournaments. 

•   Supervision of minors.   

•   Intrusion into neighbouring properties 
(nuisance claims) 

General Liability 

•   Minor Exposure.  

•   Exposure arising from the high risk of 
food poisoning and unsanitary 
conditions.   

•   Foreign objects in and uncooked or 
undercooked food may lead to an 
increased outbreak of food borne 
illnesses such as Escherichia coli 
(Ecolab) and salmonella. 

•   Defective merchandise sold in pro 
shop. 

•   Gifts distributed 

Products Liability 

•   Moderate Exposure.  

•   Utilisation of refrigeration equipment 
for food storage purposes. 

•   Heating, hot water systems and air-
conditioning equipment are also 
heavily utilised. 

•   Electrical systems and generators. 

•   Switchboards. 

•   Time element losses including 
condemnation of foodstuffs; 
cancellation of events/ conventions/
conferences. 

Boiler & Machinery 

Golf Club Risk Exposures 



•   Minor Exposure.  

•   Bailee exposures exist such as 
provision of repair services for 
members golfing gear or provides 
storage areas for their belongings. 

•   Moving of artwork, valuable papers 
and records. 

Inland Transit 

•   Significant Exposure.  

•   Slips, trips Falls, back and neck 
injuries from improper lifting.    

•   Impact injuries from golf balls and 
equipment. 

•   Heat and chemical burns, chemical 
poisoning, dismemberments and heat 
stroke amongst ground keeping crew. 

•   Hazards from ancillary operations such 
as Restaurants. 

Workers 
Compensation 

•   Slight Exposure.  

•   A minor motor vehicle liability arising 
out of general business use. 

Automobile  

Golf Club Risk Exposures 



Meeting Golf Club Risk Exposures 

•   Volunteers Personal 
Accident 

•   General Liability 

•   Products Liability 

•   Professional Indemnity 

•   Directors/Office 
Bearers/Committee 

•   EPL 

•   Crime 

•   Business Interruption 
exposures triggered 
by Section 1 

•   Property 

•   Crime 

•   Boiler & Machinery 

•   Inland Transit 

•   Tax Audit Material 
Damage 

Business 
Interruption 

Voluntary 
Workers Liability 



Consider this – are you covered? 

  A golf club captain made a claim against the club secretary alleging statements made in a letter 
to him had defamed his character 

  A former club member made a claim against committee members alleging the he was unfairly 
excluded from the club. 

  An employee alleged that they were unfairly dismissed because they were pregnant. 

  A club used an image on their website without agreement.  The owners of the image made a 
claim against them for beaching copyright. 

  A volunteer at a golf club allowed a person to park their car in a place that is unsafe and the car 
was damaged. 

  A spectator was hit by an errant golf ball and suffered severe brain damage.  Both the club and 
the player were joined in the action.   The player was held liable for damages, the club 
escaped liability however incurred significant legal costs. 

  A golf cart ran over a pot hole and rolled.   The occupants were injured and took action against 
the club for failure in their duty of care. 

  A golfer was run down by a golf cart and suffered serious injuries.  The court apportioned 
damages 40% to the driver and 60% to the club. 

  A 13 year old boy was retrieving his ball from metre long grass and was attacked by a 
Kangaroo.  The club was held liable as its failure to warn golfers amounted to a negligent 
breach of its duty. 



Access & Distribution 

  All information is available at 
www.australiangolfinsurance.com 

  Shortly you will be able to instantly 
obtain a quotation for: 

  Player Injury Insurance 

  Personal Equipment Insurance 

  Pay for Play Liability Insurance 

  Your preferred insurance broker can 
access information relating to Golf 
Club Insurance package and shortly 
will be able to obtain quotations 
instantly online on your behalf. 

  If you do not have a preferred 
broker, the website will provide you 
with a list of recommended brokers 
within close proximity to your club. 


