‘YOUR’ GOLF CLUB

MEMBERSHIP EXIT SURVEY

Thank you for taking the time to provide valuable feedback by completing this important survey.
Please place a tick under your response to each question based on the options below:

	1 = Always
	2 = Usually
	3 = Occasionally
	4 = Never


1.
The club satisfied my golfing requirements and experience.
	1
	2
	3
	4

	
	
	
	


2.
The Club Management and Committee (Board) has provided for my golfing needs in a 
positive, proactive manner.

	1
	2
	3
	4

	
	
	
	


3.
I feel that I have been heard and that my comments, when made, have been valued.
	1
	2
	3
	4

	
	
	
	


5.
The golfing and social/family community feel of this club is warm and welcoming.
	1
	2
	3
	4

	
	
	
	


6.
The Professional and Pro Shop Staff are friendly, helpful and provide a good service.
	1
	2
	3
	4

	
	
	
	


7.
The Golf Administration (Management) leadership is approachable, responsive and 
friendly.

	1
	2
	3
	4

	
	
	
	


8.
Communication between golfers and golf administration is appropriate and effective.

	1
	2
	3
	4

	
	
	
	


9.
The clubhouse staff is pleasant, helpful and well trained.
	1
	2
	3
	4

	
	
	
	


10.
I have enjoyed the food & beverages service and atmosphere in the clubhouse and I was 
happy to bring my friends here.

	1
	2
	3
	4

	
	
	
	


11.
The clubhouse and facilities generally have met my expectations.
	1
	2
	3
	4

	
	
	
	


12.
The social activities organised and/or provided by the club met my expectations.

	1
	2
	3
	4

	
	
	
	


13.
The maintenance of the golf course was more than satisfactory and met my expectations.

	1
	2
	3
	4

	
	
	
	


14.
The practice facilities generally have met my expectations.

	1
	2
	3
	4

	
	
	
	


15.
The parking area provided by the club met my expectations.

	1
	2
	3
	4

	
	
	
	


16.
The locker room facilities provided by the club met my expectations.

	1
	2
	3
	4

	
	
	
	


17.
The subscription payment options provided to me as a member of the club met my 
needs and expectations.

	1
	2
	3
	4

	
	
	
	


18.
The value for money provided to me as a member of the club met my expectations.

	1
	2
	3
	4

	
	
	
	


Please circle the letter in front of your response or responses to the following questions:
1.
The reason for my non-renewal is:
a
Course is too long or difficult for me



b
Ill health



c
I am leaving the area



d
I have joined another Golf Club



e
Fees do not provide value for money


f
Other (please note)…………………………………….
2.
Would you recommend ‘Your’ Club to other people wishing to join a Golf Club?
 

Please circle your answer 
Yes
No

3.
Has your experience at ‘Your’ Club been an enjoyable one?   

Please circle your answer 
Yes
No

4.
What would you like to see changed at ‘Your’ Club? (Please use 25 words or less)

...........................................................................................................................................
...........................................................................................................................................
...................................................................................................................................
5.
Any other comments?


...........................................................................................................................................
...........................................................................................................................................
...................................................................................................................................
Please return the completed questionnaire to the General Manager, in the stamped, 

self-addressed envelope provided.

Thank you for contributing to the well-being if ‘Your’ Golf Club.
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