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2011/12 Board, Staff and Committees

Golf Australia Board

JOHN HOPKINS BRUCE 
LANGFORD-JONES

STUART COX

CARMEL SMITH MALCOLM SPEED

   JOHN KARREN

Anne Lenagan was 
Chairman of Golf 
Australia from January 
2008 until May 2011. 
Prior to becoming a 
Director at Golf 
Australia, Anne worked 
at Unilever for almost 
30 years in a range 
of management and 
executive positions .

Bruce Langford-Jones 
was elected Vice 
Chairman in 
December 2011. 
Bruce is the Managing 
Director of a property 
development 
company, Langford-
Jones Homes.

Stuart Cox was 
elected to the Board 
in November 2011. 
He is  the Managing 
Director of Alldis & 
Cox Estate Agents in 
Sydney. 

Carmel Smith was 
elected to the Board 
in November 2011. 
Carmel has worked 
in the Queensland 
education system as 
a school principal and 
been involved in 
Australian golf for 
more than 40 years.

Malcolm Speed was 
appointed as a Director 
to the Board in  
December 2011. 
Malcolm is a former 
Chief Executive of the 
International Cricket 
Council and has 
extensive international 
experience in sport 
administration.

John Karren was 
appointed as a Director 
to the Board in 
February 2012. He is a 
former senior executive 
at Accenture Australia 
where he spent nearly 
30 years in consulting 
and strategic planning.

John Hopkins was 
re-elected Chairman of 
Golf Australia in June 
2012. John has been a 
professional company 
director in recent years 
and has served as 
Chairman and Director of 
a significant number of 
publicly listed companies 
over the past 25 years.

ANNE LENAGAN   MICHAEL SAMMELLS
Michael Sammells was 
elected to the Board in 
November 2010. 
Michael is the Finance 
Director at 
Healthscope. He was 
previously the Chief 
Financial Officer 
at Medibank.

David Cherry and Alison Holden completed their terms as Board Directors in November 2011.
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Committees

Course Rating Sub-Committee
John Hopkins (Chairman)
Tony Bourne
Tricia Clarke
Abby Driver
Kaye Hartam
Di Monk
Lynne Ritchie
Jill Spargo

Rules of Golf & Amateur Status Sub-Committee
John Hopkins (Chairman)
Clayton Bell
Robert Crosby
Frank Gal
Jenny Hoff
Andrew Langford-Jones
Barry Shepherd
Cheryl Stevens

Handicapping Sub-Committee
John Hopkins (Chairman)
Chris Allen
Jon Gahan
David Greenhill
Bob Howe
Grace Letizia
Brian Martin
Moya Shepherd
Carmel Smith

Handicapping & Rules Policy Committee
John Hopkins (Chairman)
Chris Allen
Simon Magdulski
Stephen Pitt
Michael Sammells
Jill Spargo

Audit & Risk Committee
Bruce Langford-Jones(Chairman)
Anne Lenagan
Lachlan McCallum
Stephen Pitt
Michael Sammells

Marcel Schneider (GER) and Lydia Ko (NZL) - 2012 Australian Amateur Champions
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Staff

Stephen Pitt                        Chief Executive Officer

Frances Crampton                  National Director – Golf Development

Matt Cutler              High Performance Manager

Jo De Jong           Commercial Director

Megan Gavin           Marketing Coordinator

Kim Gregg           Industry Development Manager

Nina Hancox           Assistant Accountant (commenced March 2012)

Trevor Herden                       Director – Championships

Brad James                             High Performance Director

Hamish Jones           Media and Communications Manager

Sarah Kennedy                       Receptionist / Administrative Assistant

Simon Magdulski          Director – Rules & Handicapping

Lachlan McCallum          Chief Financial Officer / Company Secretary

Vikkie McCourt                        Executive Assistant / Office Manager

Emily Miller           Assistant Manager – Championships & Rules

Adam Power            National Course Rating & Championships Coordinator

Therese Ritter           Manager – Championships

Chris Schwen           Event Manager – ISPS Handa Women’s Australian Open

John Sutherland          Digital Director

Cameron Wade           Golf Development Manager

Deanna Yong           Assistant Accountant (commenced maternity leave March 2012)

Golf Australia Council Delegates

Golf New South Wales              Chris Allen, Sue Fabian, Alan Harrison

Golf Queensland  Peter Castrisos, Tom Crothers

Golf Victoria    John Hobday, Tony Nott, Leonore Wills

Golf South Australia                    Deborah Miller, Gordon Scott

Golf Tasmania                 Helen Langenberg

Golf Western Australia                Max Hannah, Dianne Tomlin

Golf Northern Territory  Jason De Araujo

Life Members

Patricia M. Bridges OBE
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Chairman’s Report
I am sure that all of those involved with Golf Australia will look back at 2011/12 as a year of accomplishment for 
the organisation and the sport.  There were a number of important highlights for golf and along the way 
Golf Australia was able to meet some very important organisational objectives.

The “Summer of Golf” was the best this nation has seen in living memory  and was kicked off by an outstanding 
field competing in the Emirates Australian Open at the Lakes Golf Club with Greg Chalmers emerging victorious 
over John Senden and Tiger Woods.  

This set the stage for the Presidents Cup at Royal Melbourne Golf Club, which presented a rare additional 
opportunity to watch a large portion of the world’s best players in Australia.  

In February the curtain came down on what had been a memorable four months with the ISPS Handa Women’s 
Australian Open, which proved to be a fitting climax.  Jessica Korda emerged victorious but only after she 
proved her mettle in a six way play-off.  

It was the first time the Women’s Open boasted more than US$1million in prizemoney, was the first Women’s 
Australian Open to be co-sanctioned with the LPGA Tour and was also the first women’s championship to be 
played on Royal Melbourne’s Composite Course.  

With six of the top 10 players in the world playing, the championship could also lay claim to having the strongest 
field ever assembled in Australia.

The support of ISPS Handa was also instrumental in ensuring we had a successful Senior Open Championship 
in November, which was won by Gary Wolstenholme at Lake Karrinyup Country Club. 

The Australian Amateur Championships were again very strong events and I congratulate our international 
champions Lydia Ko and Marcel Schneider who both played inspired golf to win at the beautifully prepared 
Woodlands Golf Club.  

The coverage that golf received over this period was beneficial to the game and it is no coincidence that 
participation has been strong in the past year.  Without a doubt there remain some challenges for us in terms of 
growing membership and that is something that is high on our agenda.

In the past 12 – 24 months Golf Australia has launched MYGolf, the Crown Lager Social Golf Club and Golf 
Club Connect to help increase junior participation, connect with casual golfers and transition players into golf 
clubs.  These programs are all still in the early phases of their lifecycle, but Golf Australia is committed to 
achieving results in these critical areas.

During the year we continued to strengthen our industry relationships and we worked closely with them.  We 
have a strong association with the Australian Sports Commission and I thank them for their support of golf and 
trust they will continue to work with us to increase their support.

Very pleasingly, we have been able to get whole of industry buy-in for the MYGolf Junior Program which will 
help enormously to increase the connection that a large number of Australian children have with golf.  It is also a 
reflection of the work that has been put in to ensure our industry works as cohesively as possible and I thank the 
State Associations, PGA, ALPG, R&A, APGC and other important bodies for their efforts in this area.
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Chairman’s Report (cont.)
I would like to acknowledge the efforts of my fellow directors for their expertise and generosity of spirit to 
advance the cause of golf in the past 12 months.  In particular I would like to thank David Cherry and Alison 
Holden, who completed their allowable terms of service and welcome Stuart Cox and Carmel Smith, who were 
elected on to the Board in November 2011.

I would also like to note that for the first time since Golf Australia was created in 2006, we have exercised the 
option to invite Appointed Directors on to the Board of Golf Australia.  I am very pleased that Malcolm Speed 
and John Karren agreed to join the Golf Australia Board during the year.  Malcolm has extraordinary sport 
administration experience gained from the highest possible level and John’s background as a leader in 
Accenture in Australia has positioned him perfectly to make a telling contribution to Golf Australia.

On behalf of the Board I pass on my thanks to our CEO Stephen Pitt and the staff of Golf Australia for the 
enormous dedication and passion they have demonstrated and for their contribution to the cause of growing the 
game of golf in Australia.

John Hopkins

Chairman

Greg Chalmers - 2011 Emirates Australian Open Champion
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Chief Executive Officer’s Report 
Golf Australia continued its steady journey of achieving its key strategic goals in 2011/12 and this will have 
measurable benefits for the organisation and the sport now and in future years.

Most significantly Golf Australia was able to strengthen its financial position and grow its revenue which allows 
us to better invest into the development of golf.  

Golf Australia recorded a surplus of $508,632 which is in line with the organisation’s strategic objective.

Revenue was increased by in excess of $400,000 (4%) from the previous financial year.  This increase was 
garnered from several areas of Golf Australia’s business including commercial partnerships and increased 
government support.  Golf Australia was able to consolidate partnerships with its key existing sponsors as well 
as add several other partners, most notably industry partner HOSTPLUS.

Support from the Australian Sports Commission has been important to help drive participation and high 
performance outcomes.  Golf enjoys the relationship it has with the ASC and appreciates the expertise and 
knowledge the Commission provides to our sport.  

Like all sports, we are actively working with the Commission to increase the level of funding that is provided to 
golf and there are several key areas where it could make a difference to our operations.

The game development area is one which has benefitted from ASC support and would certainly be enhanced if 
further support is provided.  The MYGolf Junior program has continued to gather momentum and we are 
extremely pleased with how the Member Associations and the PGA and ALPG have thrown their support behind 
this program.  

For the first time we have a junior program and brand that the key players are supporting as the junior vehicle 
for golf in Australia and I see this as being very positive for our sport.

This is an example of how the State Associations and Golf Australia are working more closely together for the 
betterment of golf.  This process will be an ongoing one and our ultimate aim must be to provide a seamless and 
cohesive service to Australia’s golfers and future golfers.

Two years ago we heavily restructured the high performance program and changed the focus to be much more 
long term in approach.  Our aim, quite simply put, is to develop Top 10 world ranked players, major champions 
and Olympic medallists.  

Although these goals are much longer term ones, we have seen signs that the new accountabilities and 
standards being placed on our athletes are starting to provide some encouraging results.  The northern 
hemisphere summer was a successful one for Australia’s National Squad players generally, with several 
significant victories and a number of strong performances.

The key challenges facing golf and Golf Australia need to be addressed for us to make sure golf is as widely 
played as possible around the country.  Firstly we need to ensure golf clubs and facilities remain as healthy as 
possible, which means helping to increase the demand for their services.  

Clearly membership remains a priority along with bringing new people into the game and increasing the overall 
number of rounds played.

  



Golf Australia Annual Report 2011 / 2012 9

Chief Executive Officer’s Report (cont.)
As a sport we must continue to work to create a better product offering for time poor players and we must 
ensure that all those who love the game can participate in it in a satisfactory manner.  The creation of more 
family environments within our golf club structure will be important for the short and long term health of our 
sport. 

I express my thanks to Chairman John Hopkins and the Golf Australia Board for the hard work and expertise 
they have brought to the organisation and the support they have provided to the Golf Australia staff in the 
carriage of their duties.

I would also like to thank the State Associations, their CEOs and staffs for their willingness to work together with 
Golf Australia and to embrace the national programs that have been implemented in recent times.  

Finally I would like to acknowledge and thank the entire staff of Golf Australia who have again given so much of 
themselves to help make golf a stronger game in Australia.  

Their dedication, commitment and knowledge has been a critical part of a successful year for Golf Australia and 
the sport of golf in Australia.  

Stephen Pitt

Chief Executive Officer

Jessica Korda - ISPS Handa Women’s Australian Open Champion
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Review of Operations

Game Development 
MYGolf

Since the successful launch of the National Junior Program in November 2010, 
MYGolf has steadily gained momentum across the country with almost 4,000 
participants now enrolled in the program.

The program has commenced an important phase whereby Golf Australia and 
the PGA of Australia began working more closely together to form a stronger 
alignment between the bodies with the goal to re-launch the program in late 
2013. This is a significant step for the golf industry in Australia and we continue 
to work collaboratively with all key industry stakeholders for the benefit of the 
game.

Through funding support from the Australian Sports Commission and The R&A, Golf Australia has continued to 
provide grants to each State Association to assist in their delivery of the MYGolf program particularly to schools.

The MYGolf School Kits continue to be supplied to schools as a free resource through generous support from 
Drummond Golf and golf manufacturers including Srixon, Titleist, Golf Works, Wilson, Cleveland, 
Taylormade-Adidas and Ping. The program provides primary school aged children the opportunity to taste golf 
for the first time and forms the pathway to link clubs to schools to grow the number of junior golfers and future 
club members.

Oakley have contributed to the welcome kits and Sportscover created the Australian Golf Insurance MYGolf 
Grant Scheme for all registered MYGolf Centres to apply for a grant to purchase a MYGolf Kit. 

Coach Education

The Community Coach Education Program continues to be an important strategy to support clubs that are not 
serviced by a PGA member and to train volunteers and school teachers in the delivery of accredited coaching 
programs. The  Australian Sports Commission accredited Golf Leaders Course and Community Coach 1 
programs continue to be well recieved nationally with 76 Golf Leaders and 264 Community Coaches gaining 
accreditation this year. 

Golf for Players with a Disability

MoU’s continue with Amputee Golf Australia, Blind Golf Australia, Deaf Golf Australia and Special Olympics.  

The first National Disability Challenge included top players from these organisations and was held at The Coast 
Golf Club in NSW in the week of the Emirates Australian Open.

Indigenous Golf

Golf Australia continues to support indigenous golf and the National Aboriginal and Torres Strait Islander 
Championships were held in Port Augusta, South Australia.
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Review of Operations

Game Development (cont.)
Census and Insurance

The second annual National Census was commissioned by Golf Australia and conducted by Street Ryan which 
provides important participation data for assessing the health of the game. This information provides the basis 
for the development of Golf Australia’s participation strategies. Golf Australia has commenced developing a 
National Participation Plan for 2013 in collaboration with all key industry stakeholders. 

Australian Golf Insurance, in partnership with Sportscover, recognises the need for specific golf cover and has
produced insurance policies for both large and small clubs as well as individual golfers. A new website has been 
launched (http://www.australiangolfinsurance.com) which provides a range of policy information for states, 
districts, clubs and individuals.

National Development Forum

The Annual Development Workshop, which provides a collaborative and cohesive forum for all State, Junior 
Foundations and Golf Australia’s Development personnel was again successfully held at Peninsula Country 
Golf Club. 

Crown Lager Social Golf Club

The Crown Lager Social Golf Club was developed by Golf Australia and launched during the week of the 
Presidents Cup in 2011. The aim of the program is to encourage more social golfers to become actively 
engaged with the sport and provide a pathway to play golf more frequently in the hope that they stay in the sport 
in the long term. 

Former Australian Open champion Stuart Appleby was the program’s inaugural Ambassador.

The initial focus of the program has been in Victoria with AFL-based activations in the first year while major 
centres have been established in Queensland, Western Australia, South Australia and Victoria.

The program enables casual golfers to gain a self-managed casual golfer handicap, personal liability insurance 
and a range of other member benefits.  

Golf Australia extends its appreciation to Crown Lager for their valuable support and ongoing passion to engage 
social golfers. We would also like to thank Srixon and Drummond Golf for their support of the program.

In the 8 months since the launch nearly 1,000 people have joined the Crown Lager Social Golf Club. 

Golf Club Connect

Launched in April 2012, Golf Club Connect is designed to provide clubs with an opportunity to promote their 
membership offerings, come and try programs and other special offers to potential club members through an
online portal. The initiative is in its early stages and will further developed in the coming year. 
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Review of Operations

Championships 

Golf Australia’s National Championships continue to have the important objectives of showcasing the game and 
developing our players. 

2012 saw the Australian Amateur Championship Qualifying Rounds revert back to 36-holes. Two superb 
Champions were crowned after the six days of competition – Germany’s Marcel Schneider defeated 
Queensland’s Daniel Nisbet to claim the Men’s Championship on the 37th hole, the first time the 
championship final had extended beyond 36-holes since 1986, while World Number 1 Lydia Ko (NZL) won the 
Women’s Championship, defeating Victoria’s Breanna Elliott 4&3.

The National Junior titles were won by Tyler Hodge (NZL) and Su-Hyun Oh (Vic). Hodge held on during a 
nerve-wracking final round to win by one, while Oh showed her dominance with a seven stroke victory. In the 
Junior Teams Matches, the Queensland girls’ won the Burtta Cheney Cup for the second consecutive year, 
while South Australia won the Australian Boys’ Interstate Teams Matches for the first time since 2005.

The 12-months for 2011/2012 saw the playing of two Australian Men’s and Women’s Interstate Teams Matches, 
with the 2011 event played in September, and the 2012 event moved to May. Both were played under a new 
format which featured the removal of the Foursomes Matches, and teams who finished one and two after the 
Singles Round Robin Matches playing off in a Final. The Gladys Hay Memorial Cup for the women’s event was 
won in both years by Western Australia, while Queensland and NSW won the Men’s Titles in 2011 and 2012 
respectively.

Sylvia Donohoe from NSW continued to dominate the Australian Women’s Senior Amateur Championship, 
winning for the seventh time. The Australian Men’s Senior Amateur moved from May to September and 
therefore was not played in the 12-month period. The Australian Men’s Senior Match Play Championship was 
won by NSW’s Stefan Albinski.

The Mid Amateur Championships are continuing to prove popular, with Victoria’s Jason Perry winning his fourth 
consecutive title. Queensland’s Katrina Jones won her first Mid Amateur title, becoming the fourth different 
winner of the event in its five year history.

Victoria’s Rory Bourke and Geoff Drakeford, and Queensland’s Ashley Ona and Jaimee Dougan combined to 
win their respective Australian Foursomes Championships.
 
South Australia’s St Michael’s College won the 2011 Australian Secondary School Teams Championship over 
the 36-hole Stableford format. It was the first time a South Australian school had won the event in its 23-year 
history. 

The Australian Amateur Ranking Systems remain popular within the industry, and congratulations go to Matthew 
Stieger (NSW), Jessica Speechley (WA), Ricky Kato (NSW), Cathleen Santoso (NSW), Stefan Albinski (NSW) 
and Sylvia Donohoe (NSW) for topping the open-age, junior and senior rankings respectively. 

Golf Australia thanks all of the host clubs over the last 12 months who have kindly given up their courses to 
support the Championships. 

We are also thankful to the many volunteers who assisted in making the events enjoyable for all concerned.
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2011/2012 National Championship Winners2011/2012 National Championship Winners 
 

Date Championship Venue Winner 

16-19 Aug 2011 Men’s Asia-Pacific Teams Championship 
(Nomura Cup) 

Natadola & Denarau 
GCs, Fiji Australia 

13-16 Sept 2011 Australian Women's Interstate Teams 
Matches 

The Western 
Australian GC Western Australia 

13-16 Sept 2011 Australian Men's Interstate Teams 
Matches Royal Perth GC Queensland 

13-16 Oct 2011 Four Nations Cup The Hills GC, NZL Australia 

24-26 Oct 2011 Australian Men's Senior Match Play Thirteenth Beach GL Stefan Albinski (NSW) 

24-28 Oct 2011 Australian Women's Senior Amateur Toowoomba GC Sylvia Donohoe (NSW) 

4-6 Nov 2011 ISPS Handa Australian Senior Open Lake Karrinyup CC Gary Wolstenhome (ENG) 

7-9 Nov 2011 Australian Women’s Mid Amateur The National GC Katrina Jones (Qld) 

7-9 Nov 2011 Australian Men’s Mid Amateur The National GC Jason Perry (Vic) 

10-13 Nov 2011 Emirates Australian Open The Lakes GC Greg Chalmers (WA) 

30 Nov – 2 Dec 2011 Asia-Pacific Senior Amateur Royal Perth GC Individual – Peter King (Qld) 
Teams – Australia 

4-6 Dec 2011 Australian Secondary Schools Teams 
Championship Peninsula CGC St Michael’s College (SA) 

17-22 Jan 2012 Australian Men's Amateur  Woodlands & 
Huntingdale GCs Marcel Schneider (GER) 

17-22 Jan 2012 Australian Women's Amateur  Woodlands & 
Huntingdale GCs Lydia Ko (NZL) 

9-12 Feb 2012 ISPS Handa Women's Australian Open Royal Melbourne GC Jessica Korda (USA) 

14 Feb 2012 Australian Men’s Foursomes Riversdale GC Rory Bourke / Geoff Drakeford 
(Vic) 

21 Feb 2012 Australian Women's Foursomes Riversdale GC Ashley Ona / Jaimee Dougan 
(Qld) 

7-9 Mar 2012 Trans Tasman Cup Peninsula CGC Australia 

11-13 Apr 2012 Australian Boys' Amateur Bribie Island GC Tyler Hodge (NZL) 

11-13 Apr 2012 Australian Girls' Amateur Carbrook GC Su-Hyun Oh (Vic) 

15-17 Apr 2012 Australian Girls' Interstate Teams 
Matches Carbrook GC Queensland 

16-19 Apr 2012 Australian Boys' Interstate Teams 
Matches Pacific Harbour GC South Australia 

23-27 Apr 2012 Queen Sirikit Cup Tanah Merah GC, 
Singapore Korea 

25-27 Apr 2012 Bonallack Trophy Monte Rei GC, 
Portugal Europe 

1-5 May 2012 Australian Women's Interstate Teams 
Matches West Lakes GC Western Australia 

1-5 May 2012 Australian Men's Interstate Teams 
Matches Royal Adelaide GC New South Wales 

19-22 Jun 2012 Toyota World Junior Championships Chukyo GC, Japan Australia 
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Review of Operations

Australian Opens
Emirates Australian Open

Golf Australia delivered a highly successful Emirates Australian Open in 2011 at The Lakes Golf Club. 

On the eve of the Presidents Cup, the Australian Open’s exceptional international field provided this country with 
a major golf spectacle in Sydney. 

Sanctioned again by the OneAsia Tour and the PGA Tour of Australasia and with many of the Presidents Cup 
players competing, the spectators and TV audiences witnessed a tournament of world class quality. 

As expected, the event performed very well with substantial domestic and international media coverage. 
OneAsia continues to provide an opportunity for a number of Korean and Chinese tour professionals and with a 
number of stars from the US PGA Tour, made the Open a truly international event. 

Once again, the leading Australian players supported their national Open championship as they have done over 
many years. We also continued to attract an extraordinary number of dedicated volunteers from Sydney and 
beyond. 

Golf Australia was very fortunate to have terrific event partners in World Sport Group who have played such an 
important role in the tournament in recent years and we also thank TRP and the PGA who have played a key 
role in the overall success of the championship. 

The new course at The Lakes Golf Club, in its second year, again stood up well to the championship stresses of 
an Australian Open. 

We acknowledge and thank Destination NSW, the NSW Government, title sponsor Emirates and all our 
corporate partners for their tremendous support of the Australian Open championship and look forward to a 
long-term and successful association with the event.

Golf Australia congratulates Greg Chalmers on his second Australian Open title – a worthy winner of the 
Stonehaven Cup.

18th green, Round 4 - Emirates Australian Open
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Review of Operations

Australian Opens (cont.)
ISPS Handa Women’s Australian Open

2012 saw the ISPS Handa Women’s Australian Open reach the world’s highest level of women’s professional 
golf with full LPGA Tour sanctioning as the season opening event on the world’s global tour. 

This was made possible through our ongoing partnership with and generous support from naming rights partner 
International Sports Promotion Society (ISPS) and Dr Haruhisa Handa. 

The event made history as it was the first women’s professional event to be played at the Royal Melbourne 
Golf Club’s renowned composite course. 

One hundred LPGA players combined with the leading players from the Ladies European Tour and Australian 
Ladies Professional Golf (ALPG) made the event an international showcase of elite women’s golf. 

American Jessica Korda was a hugely popular champion and the championship again provided a rare 
opportunity for golf fans to see Australian stars including Karrie Webb, Katherine Hull and Lindsey Wright live in 
action. 

The overwhelming level of support and enthusiasm from volunteers contributed significantly to the delivery of 
such a successful international championship. 

We also owe our thanks to Golf Victoria for their management of the volunteers and other support groups. 

We again thank the Victorian Government, Victorian Major Events Company, ISPS and Dr Haruhisa Handa, the 
LPGA, ALPG and LET Tours and our suite of corporate partners for their ongoing support of world class golf. 

We would also like to thank the Royal Melbourne Golf Club for their outstanding support in the planning, hosting 
and delivery of our championship.

Jessica Korda holes the winning putt - ISPS Handa Women’s Australian Open
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Review of Operations

Rules and Handicapping 
In Rules and Handicapping generally, the past year has seen Golf Australia continue to work with our Member 
Associations in this core area of the business to provide a high-class service to clubs, golfers and all golf 
industry bodies.

Rules of Golf and Amateur Status

In the Rules and Amateur Status component of the department’s operation, the start of 2012 signalled the 
commencement of the latest four-yearly edition of the Rules of Golf & Rules of Amateur Status.  

This involved the distribution throughout Australia by Golf Australia and the Member Associations of 700,000 
copies of the new Rule book, as well as the employment of various means to assist clubs and golfers to 
familiarise themselves with the updates.

Regarding areas of ongoing focus, the National Rules Accreditation & Education Programs framework remains 
a key priority.  

In conjunction with the Member Associations we have continued to upgrade the Club Level and State Level 
programs.  Additionally, we have worked to enable an increased number of our Member Associations to be 
self-sufficient in conducting these programs.  

The past year has also seen further development of the Australian Advanced State Level Rules and 
Competitions Course, which is a joint initiative of Golf Australia and The R&A.

Woodlands Golf Club - Host: Australian Amateur Championships



Golf Australia Annual Report 2011 / 2012 17

Review of Operations

Rules and Handicapping (cont.)
Handicapping

On the handicapping front, much of the year has been dedicated to performing the body of work required to 
support the construction of an effective and efficient national handicap system which will be as well-suited as 
possible to the Australian golf culture and preferences.

In part with a view to driving this process, the Board formed a new major Policy Committee for the area of 
Handicapping & Rules (the Handicapping & Rules Policy Committee).  It also formed a new specialised 
Handicapping Sub-Committee.  The specialised Handicapping Sub-Committee comprises a balance of state 
and club officials (it includes a mix of professional and volunteer administrators from city and regional clubs).

Between them, these two groups met 11 times within a 12-month period on the new handicap system.  Aided by 
an extensive consultation program, they have analysed all concepts contained in each of the major systems in 
operation around the world as they worked to identify those concepts Golf Australia believes to be most 
consistent with Australian club golf.

The major components of the complete new Golf Australia Handicap System were announced in June 2012 and 
they are as follows:

Already in Effect:
• Best 8 of 20, multiplied by 0.93
• Anchor
• Immediate updating of handicaps
• No lapsed handicaps

Yet to be Implemented:
• DSR (Daily Scratch Rating)
• Slope
• SHA (Stableford Handicapping Adjustment)
• Handicapping of Conforming Social Scores
• Handicapping of Four-ball scores (will be similar to current regulations)
• Changed 9-hole regulations (9-hole score to be automatically held in GOLF Link for combination with       
 next 9-hole score)

Course Rating

In the area of Course Rating, Golf Australia continues to work with the Member Associations to finalise the 
roll-out of the new course rating system.  The bulk of the work has been performed by a dedicated army of 
Member Association volunteer raters who have put many months of their time into this major project.

In concert with the greatly-enhanced training programs now in place, the new rating system is serving to 
provide an enhanced service for all clubs and handicap golfers.

In conclusion, we thank our Member Associations and the many volunteers for their continued assistance and 
co-operation in the core area of Rules and Handicapping.
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Review of Operations

High Performance 
The 2011/12 year has been a successful one for Australian teams and Australian players – both amateur and 
professional.  

Golf Australia continued to send teams to a number of events that have historical significance, but also looked to 
offer greater opportunities to individuals in key amateur events.

The major team events during this period were the Asia-Pacific Team Championships for both men and women 
– better known as the Queen Sirikit Cup (women) and Nomura Cup (men), as well as the Toyota World Junior 
Team Championship for boys.

Results in major international events were:

• Nomura Cup – 1st 
• Asian Amateur Championship – 4th Cameron Smith, 6th Jake Higginbottom
• Four Nations Cup – 1st (Brett Drewitt 1st individual)
• Trans-Tasman Cup – 1st 
• Queen Sirikit Cup  - 3rd
• Toyota World Junior Team Championship – 1st (Viraat Badhwar 1st individual)

Winners of the Australian Amateur Championships were:

• Australian Amateur Championship – Marcel Schneider (GER)
• Australian Women’s Amateur Championship – Lydia Ko (NZL)
• Australian Boys’ Amateur Championship – Tyler Hodge (NZL)
• Australian Girls’ Amateur Championship – Su-Hyun Oh (VIC)

There were a number of other notable performances throughout there year.  At one point there were six 
Australian women in the top 25 of the World Amateur Golf Rankings and six men in the top 50.  A total of 15 
Australians qualified for the United States men’s and women’s amateurs.

The winners of the Karrie Webb Series were Breanna Elliott and Whitney Hillier.  Both players travelled to the 
US Open as Karrie’s guests and stayed with her for the week of the championship.

The fourth year of the Rookie Program saw 14 athletes offered scholarships – Rebecca Artis (nee Flood), Julia 
Boland, Nick Cullen, Matthew Giles, Matthew Griffin, Matthew Jager, Stacey Keating, Rick Kulacz, 
Bryden Macpherson, Stephanie Na, Kieran Pratt, Jason Scrivener, Kristie Smith and Alison Whitaker with all 
players have status on one of the world’s tours.  Matthew Giles withdrew from the program in April.  The 
following players had victories:

• Nick Cullen – Indonesian Open (One Asia Tour)
• Kieran Pratt – Myanmar Open (Asian Tour)
• Kristie Smith – Tate & Lyle Players (Symetra Tour)

Golf Australia signed with Acushnet Golf (Titleist/Footjoy) to be the official supplier of equipment and apparel to 
the High Performance Program.  We are very proud to be associated with such a high class brand.

Golf Australia thanks the  Australian Sports Commission, Acushnet Golf (Titleist/Footjoy), 2XU and John and Jill 
Kinghorn for their tremendous support of elite golf in Australia.
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Review of Operations

Commercial
In 2011/12 Golf Australia again worked closely with an increasing suite of corporate partners to deliver joint 
benefits to both Golf Australia and its sponsors. 

Golf Australia continued to develop its industry partnership with Coca-Cola Amatil (CCA) with much progress 
being made in CCA’s ability to deliver viable business model solutions for golf clubs. CCA’s refined approach of 
maximising and expanding on services has provided benefits to clubs and has seen a number of clubs take up 
the CCA suite of products.

In the latter half of 2011 Golf Australia formed a partnership with HOSTPLUS, who have been a very well 
recognised industry superannuation fund with a natural connection to golf.

The servicing of existing partnerships has been critical to a sustainable position for the future while the 
recognition of new markets, including the corporate sector, supports our desire for continued growth and diverse 
revenue streams. Golf Australia continued its work with Sports Marketing and Management (SMAM) on new 
business strategies and category analysis to assist us in this process.

In addition, World Sport Group were able to finalise an agreement with Emirates as title sponsor for the 2011 
Australian Open and Golf Australia finalised the program sponsorship with Crown Lager for Golf Australia’s 
participation program, The Social Golf Club.

Golf Australia took the opportunity to raise the profile of golf via a national television campaign run during the 
Presidents Cup in November 2011. 

The past financial year saw the ISPS Handa Women’s Australian Open sanctioned by the strongest global 
women’s tour - the LPGA. This elevated status has given our national championship an increased event profile 
and has led to several new sponsorship opportunities.

We continue to be supported positively by our State Associations and through their feedback have been able to 
strengthen our national approach for marketing the sport of golf and future commercial offerings. 

A more collaborative approach with each State body has had immediate effectiveness and continues to 
progress in a positive manner. 

We look forward to a continued growth phase and an increased financial contribution to the business and 
industry as we continue to build the commercial area to reach its full potential. 
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Review of Operations

Digital Communications
Golf Australia introduced a Digital department in early 2012 to develop this area of the business and meet the 
increasing demands within the company and the expectations of the wider golf community.

Golf Australia embarked on a deliberate strategy to enhance its digital presence and better support the State 
Associations in technology and digital communication.

Content and functionality on the Golf Australia website was increased and diversified to include all parts of the 
Australian game including the professional section. 

This strategy was an attempt to increase our website audience and increase the visibility of Golf Australia’s 
programs and events. Traffic increased significantly across all channels as a result. 

Our social media presence has been strengthened and professionalised throughout all mediums. State assets 
were promoted as well as part of this undertaking. 

The Golf Australia Facebook community grew by 500% in 6 months ensuring greater reach to new audiences 
and the audience for Golf Australia’s Twitter streams continues to increase substantially.

The “Golf Australia Family” concept was introduced, encouraging website users to sign-up online to stay in 
touch with Golf Australia news and promotions. The growth of this database was encouraging. 

ISPS Handa Women’s Australian Open website traffic more than doubled on 2011 figures, with visitors coming 
from 122 countries – undoubtedly a key result of the LPGA Tour sanctioning.

Encouragingly, 42% of visitors had never been to the Women’s Open website before. The exclusive event 
iPhone application was downloaded 730 times.   

From a state perspective, Golf Tasmania and Golf Northern Territory joined the Golf Australia digital website 
network and took benefit of a cost effective, national content sharing solution. 

All State Associations branded their digital properties under a national Golf Australia masthead giving unity to 
the industry. This also paved the way for aggregated traffic and heightened commercial opportunities across the 
board.  
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Review of Operations

Finance
The enclosed Annual Report provides full financial disclosure of the year ended 30 June 2012. 

Golf Australia continued to strengthen its equity position in the 2011/12 financial year recording its fourth 
consecutive surplus of $508,632.  

This strong result exceeded the set budget of $433,029 due to an increase in commercial revenue as a result of 
new industry and ISPS Handa Women’s Australian Open partnerships, and the careful use of resources through 
the continuance of its core programs and ongoing development of programs such as MYGolf and the Crown 
Lager Social Golf Club.

Operational revenue, which excludes the Australian Opens, increased by $201,000 during the year to $9.05m.  
This increase reflects a successful year of attracting premium partners including Crown Lager and HOSTPLUS 
to the organisation.  

New revenue was also reported through the sale of educational resources such as the successful ‘Tee It Up’ 
booklet and the biennial release of the Rules and Handicapping books.    

Operating expenditure, which also excludes the Australian Opens, increased by $432,000 during the year to 
$7.925m.  

Additional resources were allocated during the year to the introduction of the Digital Department and the 
development of the Crown Lager Social Golf Club along with continued investment into our core activities and 
other development programs such MYGolf.

The Emirates Australian Open returned a surplus to the organisation of $26,000 which is a turnaround of 
$379,000 against the previous financial year. This result is a reflection of the World Sport Group agreement who 
currently own the commercial rights to the Open.  

The ISPS Handa Women’s Australian Open entered into a sanctioning agreement with the LPGA which saw the 
tournament’s costs rise due to increased prize money and player costs. As a result the net position decreased 
by $131,000 against the previous year.

Golf Australia’s primary financial strategic objective is to rebuild equity within the business while delivering 
sufficient resources to new and current programs.  The $508,632 surplus delivers against this objective, with 
equity growing by 33% to $2.039m. 

Looking forward to 2012/13, Golf Australia has budgeted to continue to grow its investment in several key areas 
most notably Game and Industry Development.  

Golf Australia can expect further growth in equity to over $2.5m at financial year end.
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Message from the Australian Sports Commission 
The Australian Government is committed to getting more Australians participating and excelling in sport. Sport 
not only inspires and unites us as a nation, it also motivates us to get involved and active. 

The staging of the Olympic and Paralympic Games is an exciting time for all Australians, and highlights the 
substantial contribution of sport to our community, from athletes competing at the Games to those involved in 
weekend club competition and social play, as well as parents and volunteers.

Australia’s performance at the London Olympic and Paralympic Games is the culmination of extensive 
long-term efforts across the Australian high performance system. Following the Games, there will be 
opportunities to celebrate the successes and critically review our next steps to ensure we focus and align our 
efforts to deliver the best possible results in the next Olympic and Paralympic cycle.

It is two years since the Australian Government delivered its new vision for sport in ‘Australian Sport: The 
Pathway to Success’ and substantially increased ongoing funding to the Australian Sports Commission. Since 
then, we have focused on implementing our new plans, delivering key programs, supporting national sporting 
organisations (NSOs) to deliver participation and high performance outcomes (as well as building their 
capacity), and building collaboration, alignment and effectiveness within the Australian sport sector.

The announcement in the May 2012 Budget of the continuation of the Active After-school Communities 
program will ensure we carry on providing primary school-aged children with a positive introduction to sport. 
We will continue working with sporting organisations at all levels to ensure the program provides maximum 
value to sports and supports the transition of program participants into local clubs.

Linked to the London Olympic and Paralympic Games, the Prime Minister’s Olympic and Paralympic 
Challenges will encourage and inspire children to participate in sport and to get active, have fun and earn 
rewards. This initiative, as well as participation funding programs delivered by NSOs, continues the Australian 
Government’s commitment to ensuring more people can access sport and all the benefits it provides.

The support received from the Australian Government for Australian sport is essential and plays an integral 
role in connecting our young sporting participants with their dreams of podium success in the future.

This is an exciting and challenging time for Australian sport. The Australian Sports Commission looks forward 
to working with sporting organisations, state and territory institutes and academies of sport, and state and 
territory departments of sport and recreation, to promote access to, and participation in, sport across the 
community, and supporting Australia’s continued sporting success.

Mr David Gallop
Acting Chairman 
Board of the Australian Sports Commission
30 June 2012
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