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GOLF AUSTRALIA BOARD MEETING

Date: Friday 18 October 2013
Attendees:

Jill Spargo, Malcolm Speed
Apology: Nil
Executive: Stephen Pitt, Gerard Kennedy

2.30am

Location:

Rendezvous Hotel, Perth

John Hopkins (Chair), Stuart Cox, Bob Crosby, lohn Karren, Kerri-Anne Kennerley , Michael Sammells, Carmel Smith,

1. Welcome from the Chairman Verbal
2. Minutes of meeting held 26 August 2013 and actien points Pg 1-6 For Information
3. CFO Report
3.1 2013/14 YTD Financial Report Report 3.1 Att# 1 Pg 7-12 For Information
3.2 Election Timeframe information Report 3.2 Ant # 2 Pg 13-14 For information
4. CEO Report
4.1 Golf Link Report 4.1 Att # 3 Pg 15-16 For Discussian
4.2 QANTAS Social Golf Report 4.2 Attt # 4 Pg 17-18 For Discussion
4,3 AGIC Report 4.3 Att# 56&7 Pg 19.33 For Information
4.4 AGM -Director Terms/Nominations Committee Report 4.4 At ¥ 8 Pg 34-41 for information
4.5 Governance Case Study Report 4.5 Pg 42 For Information
4.6 Commercial Director Verbal/Tabled
5. Australian Opens
5.1 Emirates Australian Opens Update Report 5.1 PE 43 For Information
5.2 1SPS Handa Women's Australian Open Report 5.2 Pg 44 For Information
6. Championships P
6.1 Championships Update ’ "Réporf 6.1 Att# 9 Pg 45-47 For Information
7. Commercial
7.1 Commercial Repert Report 7.1 Att # 10 Pg 48 - 50 for Information
7.2 Adam Scott TVC Report 7.2 Pg 51 For information
7.3 Play Goif Week Report 7.3 Pg 52 For Information
8. Digital
8.1 Handicapping Changes Report Report 8.1 At # 11 Pg 53-55 For Information
9. Golf Development
9.1 Golf Development Report Report 8.1 Pg 56 For Information
10. | Handicapping, Rutes and Course Rating
s e 4] e G A HAR I System CReporti00  [CAtE  1Z&I3PE STIIR | For Ratiication
10.2 Handicapping & Rules Committee Meeting Report 10.2 Att# 14 Pg 124-130 For Information
11. | High Performance
11.1 High performance Update Report 11,1 Att# 15&15 Pg 131-134 For Information
12. | Other Business verbal
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Minutes of the GOLF AUSTRALIA Board Meeting
Golf Australia — 26 August 2013

Present: John Hopkins (Chair), Robert Crosby, John Karren, Michael Sammells, Carmel Smith, Jill Spargo, Malcolm
Speed

Apologies: Stuart Cox, Kerri-Anne Kennerley
Executive: Stephen Pitt, Gerard Kennedy

Meeting Minutes

Meeting Opened: 8.40am
1. Welcome from the Chairman
The Chairman opened the meeting and welcomed the attendees.

2. Minutes of Meeting held 28 June 2013 and Action Points

The minutes were adopted as a true and correct record of the Board meeting held 28 June 2013.
Action Item 8 is still in the process of being completed by M Speed.

Action: M Speed to complete paper on Golf Australia Governance and Delivery Model.

J Karren provided an update on discussions with Accenture regarding financial modelling of One Management and
informed the Board of a further meeting due to take place on Thursday 29 August, The Board endorsed J Karren to
continue discussions with Accenture and recommended that Golf NSW be used as the test site.

Action: J Karren to continue discussion with Accenture to complete financial modelling of One Management.
All other Action ltems had been completed or would be covered during the Board meeting.

3. CFO Report
3.1 2012/13 Annual Financial Report

R Crosby moved that the 2012/13 Annual Financial Report be approved by the Board. 1 Karren seconded.
The Board unanimously agreed that the 2012/13 Annual Financial Report be signed by the Chairman.

3.2 2012/13 Audit Report
The report was taken as read.

3.3 2013/14 YTD Financial Report
The report was taken as read.

3.4 Election Timeframe Information

TUTHE Board appoiited Gerard Rennedy as the Returning Officay,

The Board appointed Josh Pearse (KPMG) and lan Fullagar (Lander & Rogers) to act as independent scrutineers.

4, CEO Report
4.1 Golf Link Update
The CEQ informed the Board that Golf Link has advised of two recent offers to purchase the business. Following the

legal advice of Peter Jones the CEO has replied to Golf Link to reiterate Golf Australia’s view that any sale would be
suhject to the change of control conditions contained in the current contract.

Further discussion of Golf Link was deferred to the Strategic Plan discussion.
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4.2 Strategic Plan/ Governance Structure

Discussion of the Strategic Plan and Governance Structure was deferred to later in the meeting.

4.3 QANTAS Social Golf

The CEO provided an overview of recent discussion hetween Golf Australia, 3 Links Golf and QANTAS regarding a
social golf offering for QANTAS frequent flyers. 3 Links Golf and QANTAS have been developing a golf offering and
have requested the involvement of Golf Australia primarily as a means of including a handicap in the product.

The CEO acknowledged the risk of a negative reaction from clubs but also highlighted the existence of like products,
and Golf Australia’s minimal leverage as the product could easily be developed without Golf Australia’s involvement.

Golf Australia has outlined the following objectives to QANTAS and 3 Links Golf:

1. The program must result in more people playing golf
2. The program must help goif clubs
3. The program must help social members transition to full membership

Should the program fail these objectives Golf Australia would exit the agreement.

M Speed enquired about the potential of this program to breach the Golf Link contract. § Pitt to seek legal advice on
this point.

The Board endorsed the current course of action and approved management to continue discussions with QANTAS
subject to any agreement being approved by the Board.

The CEO also advised that Crown Lager is seeking to exit their contract as of 1 November 2012, if an agreement with
QANTAS is reached existing CLSGC members will be transitioned to the new program. M Speed recommended that
Golf Australia investigate the option of Federal Government buying out the sponsorship.

Action: S Pitt to seek legal advice on any potential breach of Golf Link contract arising from QANTAS social golf
program and continue discussions with QANTAS subject to any agreements being approved by the Board.

Action: S Pitt to investigate Federal Government buyout of sporting sponsorship by alcohol companies.

4.4 Kinghorn Update
The report was taken as read.

L4 5 Organisationol Veltes

The CEO provided an update on Golf Australia’s organisational values that were recently developed by the staff.
These were endorsed by the Board.

4.6 Director Terms

The CEO distributed a draft of proposed changes to the constitution. Following a detailed discussion on ideal
director terms, the Board agreed that the principles set out in the paper were the correct ones for Golf Australia. It
was resolved M Speed and S Pitt draft the required changes for approval at the AGM.

Action: M Speed & S Pitt to draft constitutional change to allow for extended terms in exceptional circumstances.
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The CEO also distributed an example of by-law for the establishment an operation of a Nominations Committee. It
was agreed that M Speed and the CEOQ alter the example to make appropriate for Golf Australia.

Action: M Speed & S Pitt to draft Nominations Committee by law.

5. Australian Opens
5.1 Emirates Austrafion Open Update

The CEO provided a general update on the Australian Open including issues surrounding the announcement of Rory
Mcliroy and other likely high profile additions to the field.

5.2 ISPS Handa Women's Australian Open

The Chairman invited M Speed to absent himself from the meeting due to his role at VMEC. M Speed advised this

was not required as VMEC had provided an official response to the additional funding request which was included in
the Board Papers.

The CEO outfined that the VMEC agreement for 2012 and 2014 was entered into at a time when it was very unlikely
that the tournament would be part of the LPGA tour. Following this decision Dr Handa and ISPS changed their
position and elected to support a move to the LPGA tour which has increased costs due to the increased scale of the
event. VMEC have declined a request to increase their funding of the event which was supported by an Economic

Impact Statement outlining the increased scale and profile of the event. J Hopkins requested the Economic Impact
Statement be circulated fo the Board.

The CEO advised that the current forecast for the 2014 event is a $535k loss and that management is seeking to
improve this position by securing additional sponsorship revenue. J Karren sought further information on certain

costs, in particular in the Player Expenses category. S Pitt confirmed that the bulk of these items were contractual
commitments under the LPGA agreement, however the Vault commission may not occur this year.

The CEO also advised that ISPS have signed a contract for the 2014 event.

Action: S Pitt to circulate Economic Impact Statement to the Board.

" 5.3 Senior Austrafian Open

The CEO advised that this event is unlikely to be conducted due to lack of commercial interest.

6. Championships
6.1 Amateur Foursomes

The report was taken as read.

R Croshy indicated the date may cause a clash with the Victorian Pennant Season.

Action: S Pitt to discuss potential date clash with Emily Miller.
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6.2 Interstate Efigibility Condition
The report was taken as read.

7. Commercial
7.1 Commercial Report
The CEO provided an update on the redundancy of Jo De Jong. Recruitment process for a Commercial Director has
commenced. We are seeking a candidate with a proven track record in generating commercial revenue and we
hope to have the position filled prior to the Australian Open.

7.2 Marketing Report
M Speed requested further information on the costs of production and placement of the Play Golf / Adam Scott
campaign. S Pitt confirmed that Golf Australia would only be paying the production costs and that these were within

budget. Placement activities are subject to funding by industry partners such as the PGA, Golf Victoria and Goif
NSW.

8. Digital
8.1 Handicapping Changes Report
M Sammelis highlighted that meeting the January 23 project deadline is critical. J Karren informed the Board that he
had met with Adrian Logue (key project developer) and has an increased level of comfort regarding his capabilities.

9. Golf Development
9.1 Golf Development Report
The report was taken as read. The CEO provided an overview of recent discussions with Golf England surrounding

Club Development and difficulties they have encountered with 5% annual declines in membership in spite of
developing strong Club Development resources.

10. Handicapping, Rules and Course Rating
10.1 Handicapping System Project Update
The report was taken as read.

10.2 Course Rating Sub-Committee
The report was taken as read

VR e 11' Hgg%@?@%’f@rmgﬁgg R e b e LS

11.1  US National Camp Report
The report was taken as read.

11.2  Player Motor Vehicle Accident Report
The report was taken as read.

12. Other Business
(S Pitt and G Kennedy absented themselves from the meeting)
CEO Key Performance Indicators were discussed. (S Pitt and G Kennedy returned to the meeting)

CONFIDENTIAL
Page 4 of 6

-4-




Minutes of the GOLF AUSTRALIA Board Meeting
Golf Australia — 26 August 2013

Present: John Hopkins (Chair), Robert Croshy, John Karren, Michael Sammells, Carmel Smith, Jill Spargo, Malcolm
Speed

Apologies: Stuart Cox, Kerri-Anne Kennerley
Executive: Stephen Pitt, Gerard Kennedy

Meeting Minutes
4. CEO Report {continued...)

4.2 Strategic Plan / Governance

The CEO provided an overview of the Strategic Planning process to date and requested the Board review the latest
draft with a view to approving. 1t was noted the Strategic Plan will be a public document available on the Golf
Australia website and will be distributed to relevant stakeholders such as the Australian Sports Commission and
Member Associations.

A detailed review of the Strategic Plan was conducted. The Board approved the Strategic Plan subject to
incorporation of suggested changes and distribution of a final copy to the Board. It was agreed that the sections on

Golf Link and the Australian Opens should be removed from any public copies of the document as they are
commercial in confidence.

There was a discussion on a financial model prepared by Management that supports a higher valuation of Golf Link

than the KPMG valuation. J Hopkins requested a detailed business case be submitted to the Board to facilitate
further discussion

Action: S Pitt to amend the Strategic Plan with suggested changes and create a copy for public distribution with Golf
Link & Australian Open strategic challenges removed.

Action: G Kennedy 1o prepare Business Case on the value of Golf Link to Golf Australia

Meeting Closed: 2.20pm

Next meeting — Friday 18 October 2013, Perth

Signed as a true and correct record.

John Hopkins
Chairman
18 Qctober 2013
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Present: John Hopkins {Chair}, Robert Crosby, John Karren, Michael Sammells, Carmel Smith, Jilt Spargo, Malcolm
Speed
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Action Items

Meeting Minutes

Governance and M Speed to prepare paper on Golf Australia Governance and
1, Delivery Model . M Speed
Delivery Model
Paper
One Management Engage an appropriate firm to complete financial modelling of One .
2. . . S Pitt
Financial Model Management.
Legal advice on S Pitt to seek legal advice on any potential breach of Golf Link
3 impact of QANTAS | contract arising from QANTAS social goif program and continue S pitt
’ on Golf Link discussions with QANTAS subject to any agreements being
contract approved by the Board.
Investigate Federal
1 Government buyout | S Pitt to investigate Federal Government buyout of sporting S pitt
) of Crown sponsorship by alcohol companies.
sponsorship
Director Terms M Speed & S Pitt to draft constitutional change to allow for M Speed &
5. Constitution extended terms in exceptional circumstances. S Pitt
Amendment
6 Nominations M Speed & S Pitt to draft Nominations Committee by law. M Speed &
’ Committee By Law S Pitt
Circulate WAQ
7. Economic Impact S Pitt to circulate Economic Impact Statement to the Board. S Pitt
Statement
8. Amateur Foursomes S Pitt to discuss potential date clash with Emily Miller. S Pitt
Date Clash
S Pitt to amend the Strategic Plan with suggested changes and
9. Strategic Plan create a copy for public distribution with Golf Link & Austrafian S Pitt
Open strategic challenges removed.
Golf Link Business G Kennedy to prepare Business Case on the value of Golf Link to
10. . G Kennedy
Case Golf Australia
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GolfAustralia

Agenda Item:
Board Meeting:
Subject:

Summary of Issue:

Cost:
Budget impact:

Strategy / Vision

Action:

Recommendation:

Responsible Manager:

~Attachmentst ... ...

GA BOARD MEETING REPORT

3.0 CFO Report
18 October 2013 (#6 — 2013}

3.12013/2014 YTD Financial Report

The 2013/2014 YTD P&L, Balance Sheet and Cash Flow Statement are attached.
Forecast result for the 2014 Financial Year is a surplus of $357k which will
increase equity to $3m and result in an expected cash balance of $2.46m.

There are opportunities for further improvements in the forecast surplus,
particularly in the area of commercial revenue for the Women’s Open which will
be targeted with the aim of recording a surplus in excess of $400k.

Crown Lager has expressed a desire to terminate their sponsorship of the Social
Golf program as of 31% October 2013, a year earlier than the 3 year contract
term. We will be seeking payment of the outstanding cash component of the
sponsorship as a minimum which will ensure no impact on the forecast surplus.

N/A

Nil, forecast surplus of $357k remains in line with budget.

Strong financial management to ensure moderate surpluses in line with budget
with the aim of increasing equity and maintaining a strong cash position to
ensure the financial stability of Golf Australia.

For information only

N/A

Gerard Kennedy

2013714 YTD Financial Report

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
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CFO Report

as at 7 October 2013

ASSETS

Current assets

Cash and cash equivatents
Trade and otherreceivables
Inventories

Assets classified as held for sale
Total current assets

Non-current assets
Property, plant and equipment
Intangible assets

Total non-current assets

Total assets

LIABILITIES

Current liabilities

Trade and other payables
Provisions

Total current liabilities
Non-current liabilities
Provisions

Total non-current liabilities

Total liabilities

Net assets

EQUITY
Reserves

Retained profits

Total equity

Note 30September2013 30 june 2013
1. Cash and cash equivalents:
1 &,400,659 3,545,703 |ftrading Account
2 3,129,714 815,107 Investment Account
74,205 22,937 Term Deposit -maturing 14/10/2013
0 a
8,604,578 4,383,747 |2 Trade and other receivables
Top 5 Receivables:
Golf NSW Ltd
155,568 172,797 Destination NSW
502,229 352,130 GolfSAlnc.
657,797 524,927 |lack Newton b Golf Foundation
Spertscover Australia
9,262,375 4,908,674
3.Trade and other payables
3 1,733,099 1,956,462 [lTop 5 Payables:
285,365 290,005 HATD-September BAS
2,018,464 2,246,467 liworld Sport Group
Moonah Links Settlement
KPMG
33,283 33,283 VETrainar
33,283 33,283
2,051,747 2,279,750
7,210,627 2,628,924
0 0 4. Retained Profits
a 7,210,627 2,628,924 [Total Equity as at 30 June 2013
Foracast Surplus
7,210,627 2,628,924 | Farecast Equity asat 30 June 2014

2,986,179

35,160
3,365,499
2,000,000

5 % Ageing
2,160,358 oo 60
440,000 149 -
180,125 g9 50
60,898 29 60
48,187 2% -

5 % Ageing
481,678 28% -
440,000 759 -

50,000 3% -
36,000 2% -
33,935 2% -

2,628,924
357,255

Level 3, 95 Goventry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
Reg No. AC04B256Z ARBN 118 151 894 ABN 54 118 1561 894
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CFO Report

as at 7 October 2013

Forecast cash fiows from operating activities

Forecast cashflow for the 2014 Financial Yearis

Receipts from customers 11,158,420 finegative due to the following items being prepaid

Payments to suppliers and employees {14,113,188}lin June 2013:

Revenue from Government Grants 2,046,000

Interest paid Destination NSW - 2013 MAO $900,000

Interest received 176,278 |IASC- Game Development Grants 200,000

Net cash (outflow)/ inflow from operating activities {732,490} HASC- High Performance Grant $150,000
$1,250,000

Forecast cash flows from investing activities

Payments for property, plantand equipment and intangibles {351,041} lThese items are reflected in the large forecast

Net cash inflow from investing activities {351,041) |ldecrease to trade and other creditors

Forecast cash flows from financing activities
Repayment of borrowings -
Net cash (outfiow) from financing activities -

Forecast net increase/(decrease} in cash and cash equivalents {1,083,531)
Cash and cash equivalents at the beginning of the financial period 3,546,713
Cash and cash equivalents end of period 2,463,182

Reconcitiation of forecast profit to net cash inflow from operating activities

Forecast Surplus for the period 357,255
Depreciation and amortisation 201,964
Loss on sale of property, plant and equipment 0
Provision for doubtful debts 0
Change in operating assets and liabilities

(increase}/decrease in trade receivables 157,765
{increase)/decrease in otherreceivables and assets 2,732
{increase)/decrease In inventories {52,000}
(Decrease)/increase in GST liability {106,625)
{Decrease)/increase in trade and other creditors (1,322,696)‘
(Decrease}/increase in provisions 29,124
Net cash flow from operating activities {732,490)

Forecast Cashflow 2013/14 Financial Year
57,0001600 :,__________. — . . . e TR . e — — ’

56,000,000
$5,000,000

$4,000,000

$3,000,000

$2,000,000

51,000,000

Jun-12 Juel-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14

Mar-14 Apr-14 May-14 Jun-14
—Bank

Term Deposits

Closing Balance

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.goffaustralia.org.au
Reg No. AQ048256Z ARBN 118 151 B94 ABN 54 118 151 894
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G@lfAust;lia

Agenda item:
Board Meeting:
Subject:

Summary of Issue:

Cost:

Budget Impact:
Strategy / Vision
Action:

Recommendation:

Responsible Manager:

Attachments;

GA BOARD MEETING REPORT

3.0 CFO Report

18 October 2013 (#6 — 2013)

3.2 Election Timeframe Information

Attached timeline outlines key dates for upcoming annual elections.

As at 8" October nominations have only been received from John Hopkins and
Michael Sammelis.

A further verbal update will of all nominations received to date will be provided
at the meeting. Closing date for nominations is 5pm AEST Friday 18 October
2013.

N/A

N/A

N/A

For information only

N/A

Gerard Kennedy

Attachment #2-Pg 14
Election Timeframe

Level 8, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A0048256Z ARBN 118 151 894 ABN 54 118 151 804
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GolfAustralia

Agenda ltem;
Board Meeting:
Subject:

Summary of Issue:

Cost:
Budget Impact:

Strategy / Vision

Action:

Recommendation:

Responsible-Manager:

Attachments:

GA BOARD MEETING REPORT

4.0 CEO Report
18 October 2013 {#6 — 2013)

4.1 Goif Link

Peter Sidwell provided Malcolm Speed with a letter (attached) outlining a
binding in principle agreement with Micropower Solutions Limited for the
assignment of the Supply of Services Agreement with GA.

Gilbert & Tobin have been engaged by Golf Australia to draft the response
requested in the letter. This is expected to be sent by Friday 11 October and will
be circulated to the Board once finalised. Broadly it will seek clarification of the

nature of the “assignment” and a request for further information on
Micropower.

Business Case on the value of GLP to GA is being finalised. gemba have been
engaged to provide a valuation of the value of the database to GA’s sponsorship
properties. Valuation is due to be completed 16 October and will be

incorporated into the Business Case which will be presented at the Board
Meeting,

N/A
N/A

Maximise the value and return Golf Australia’s membership database by either
reaching an acceptable price with Golf Link Partners or establishing a non-
commercial database.

For discussion

N/A

StephenPitt -

Attachment #3-Pg 16
Golf Link Letter

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9628 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. AD0482567 ARBN 118 151894 ABN 54 118 151 894
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Octaber 4, 2013.

Golf Australia Ltd
Level 3,

95 Coventry Street
South Melbourne, Vic.

Attention:
Maicolm Speed, Director

Dear Malcolm,
Agreement between Golf Link Partners Pty Ltd and Golf Australia Ltd.

I understand Stephen Pitt is absent overseas at this time, hence my communication to you.

We refer to the supply of services agreement dated 16 November 2010 (Agreement) between Golf Link Partners Pty Ltd
{(GLP) and Golf Australia ttd (GA} pursuant to which, GLP provides certain services to GA.

We previously indicated to GA that GLP was looking to sell its interests in the business to an appropriate third party.

We can now advise that GLP has recently entered into discussions with a third party, Micropower Solutions Ltd
{Micropower), in connection with the proposed assignment of our interests to Micropower of the business conducted
by GLP {Proposed Transaction). These discussions have resulted in GLP and Micropower entering into a binding terms

sheet and the parties now moving to due diligence and the formal documentation in respect of the Proposed
Transaction,

it is contemplated that, in connection with and subject to completion of the Proposed Transaction, GLP's rights under
the Agreement will be assigned to Micropower, Under the Agreement, GA must provide its consent to an assignment of
the benefit of the Agreement by GLP if the proposed assignee, in this case Micropower, is capahle of meeting the
obligations of GLP under the Agreement.

To ensure that this matter is dealt with as expediently as possible, we have decided to write to you to inform you of the

Proposed Transaction at this time (with Micropower's consent) sothat GAisina position to confirm its acceptance of
Micropower as an assignee as soon as possible,

Micropower is already an approved service provider to the Golf Er}__dustry which attests its capabilities, both in terms of
delivering the services under the Agreement and otherwise discharging the obligations of GLP under the Agreement,

Accordingly, Micropower is an appropriate party to take an assignment of the Agreement.

We would be grateful if you could confirm within 7 days that GA consents to Mlcropower ésgurﬁi"ng the obligations of
GLP under the Agreement. Please feel free to contact me to discuss this matter.

Yours sincerely,
Peter D. Sidwell.
Director.

GOLF Link Partners Pty Ltd
Address: Suites 10 & 11, 5 Everage Street, Moonee Ponds, VIC 3039 | Email: help@golflink.com.au 1 Tel: 03 8371 0011
www.golflink.cof.au
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G@ifAstralia

Agenda item:
Board Meeting:
Subject:

Summary of Issue:

Cost:
Budget Impact:

Strategy / Vision

Action:

Recommendation:

Attachments:

Responsible Manager:

GA BOARD MEETING REPORT

4.0 CEO Report
18 October 2013 (#6 — 2013)
4.2 QANTAS Sccial Golf

General progress update on discussions with QANTAS regarding establishing a
partnership in the casual and social golfer area.

Gilbert & Tobin have reviewed the QANTAS proposal for any potential breach of

the Golf Link Partners Supply of Services Agreement. Stephen Pitt will provide
the Board with a verbal update on their advice at the meeting.

N/A
N/A

Engage and commercialise the casual goifer and to provide a pathway to club
membership

For discussion

Development of the program continues with a view to signing an agreement
with QANTAS subject to the final product delivering the following key
outcomes:

1. The program must result in more people playing golf

2. The program must help golf clubs

3. The program must help social members transition to full
membership

_ Stephen Pitt.

Attachment #4 - Pg 18
QANTAS Social Golf Update

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A0048256Z ARBN 118 151 894 ABN 54 118 151 894
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GolfAustralia

QANTAS Social Golf Update

Three key issues have emerged to be clarified prior to an agreement being finalised with Qantas:

1. Database Access for GA:
GA is seeking full access to the Qantas Golf Club handicapped player database for club membership

promotional purposes, with discussions to be held over the level of access granted to GA over higher-
tevel access.

2. Extent of official alignment and branding:
The Qantas Golf Club will become the official casual and social golfer program of Golf Australia

replacing the current Crown Lager program. The extent of GA branding will be finalised during
contractual negotiations.

3. GA Service Fee:

Throughout discussions with Qantas, there has been an understanding that handicap management by
GA would form the basis of any commercial agreement between the two parties. This presents GA with
an opportunity to derive profit in addition to the increased Affiliation Fee. However, preliminary
modelling indicates that a program with 20,000 members playing two rounds per month would require
up to 12 staff members (based on manual input of score cards) to maintain. This would require a
significant change to the operating model of Golf Australia.

Further meeting will be held between QANTAS and Golf Australia on 21 October to progress discussion
further from the initial concept.

Level 3, 95 Coveniry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 50956 Website www.golfaustralia.org.au
Reg No. A0D482567 ARBN 118 151 824 ABN 54 118 151 804
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GolfAustralia

Agenda Item:
Board Meeting:
Subject:

Summary of Issue:

Cost:
Budget Impact:

Strategy / Vision

Action:
Recommendation:
Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

4.3 CEO Report
18 October 2013 (#6 — 13)

4.3 AGIC Update

Attached are documents relating to the AGIC, namely minutes from the last
face-to-face meeting and an initial overview report into golf tourism. Also
attached is an article about NZ golf tourism that was published recently in Golf
Digest. The three main initiatives currently on the AGIC agenda are golf
tourism, health outcomes for older Australians created by golf and the Home of
Golf project.

N/A
N/A

Participate in an effective AGIC organisation that helps to drive some positive
outcomes for golf.

For Information Only
N/A
Stephen Pitt

Attachment #5 - Pg 20 - 27
AGIC Minutes

Attachment #6 - Pg 28 - 32
Tourism Overview Paper
Attachment #7 - Pg 33

NZ Golf Tourism article

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No, AD048256Z ARBN 118 151824 ABN G4 118 151 894
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MINUTES

Australlan Golf industry Council (AGIC)
Date: Wednesday 26 June 2013
Location — Twin Waters Novotel, Coolum, Queensland

Present

DIRECTORS

Stephen Pitt, Golf Australia (CHAIR, GA)

David Burton (GMA]} {from 11am)

Brian Thorburn (PGA)

Gavin Kirkman (PGA)

Graham Papworth {SAGCA)

Peter Frewin {AGSCA)

Peter Lonergan (AGSCA)

Shannon Walker {ASGA) via teleconference

NON DIRECTORS

Jennifer Cromarty — Socom

Jeff Blunden (JBAS Advisory Services) via dial in

Apologies

Warren Sevil, (ALPGA) — resigned from position
Shani Waugh (ALPGA)

Cameron Wade (GA)}

The meeting was opened ot 10.34am

1. Welcome, minutes from previous meeting
Stephen welcomed all. The minutes from the previous meeting were accepted.

2. Actions arising
Update on accounts — financial reports

- Stephen Pitt informed members that Golf Australia is now responsible for the management of the
accounts and-invoicing: The secretariat wiil liaise with GA for refevant finanicial actions but this wiii
ensure there is a better use of the secretariat time i.e. briefing papers and subcommittee support.
The annual accounts have been reviewed and showed a surplus of $6000 from the last FY.

All Directors agreed that financials are approved as recorded and circulated.

Sporis Hydrant collaboration
Sports Hydrant is a specialist lobbyist for sports participation through events held in Canberra.

Shannon Walker has spoken to Andy Turnbull from Sports Hydrant about a few things including AGIC
and the potential to work together. The next Sports Hydrant Parliamentary Sports Day is scheduled

Minutes: AGIC 26 June 2013 1
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for 27 October (not sure if dinner is Sunday or Monday night). This is the middle weekend of new
Parliament Sitting week.

Brian Thorburn has alsc spoken to Andy re: setting up a golf competition around this time.
Discussions are continuing regarding this opportunity.

Members discussed the benefit of partnering with Sports Hydrant. Members agreed it is worthwhile
as the focus is on sport, and golf has not had a presence in the past with the Sports Hydrant activity.

This provides a great engagement opportunity for AGIC. AGIC could develop an advocacy strategy in
the lead up to engage with relevant MPs.

Sports Hydrant can also assist in identifying MPs and bureaucrats for the activity. Need to be careful
of corporates out numbering MPs in the event.

Andy Turnbull believed he could deliver 40-50 MPs and bureaucrats to the golf activity. It costs
$2500 to be part of the Sports Hydrant group. This includes access to dinners and relevant MPs,

Brian said that the PGA — can assist with running the golf competition/ event. Use event to change
perception of golf and do something a bit innovative.

ACTION:

e Socom to inform Deanna that the annual accounts have been approved by AGIC Directors
o  Brian Thorburn to continue laising with Sports Hydrant re: the opportunity on 27 October.

e Socom and Stephen Pitt to discuss potential advocacy strategy fopportunity for 27
Octeber event.

o Sgcom to contact Deanna to pay for AGIC to join Sports Mydrant $2500,

CARRY QVER ACTIONS ARISING:

e Gavin Kirkman to follow up with Kerri Evans regarding other research links to support
AGIC business case.

e Jeff Blunden will draft a letier on hehalf of AGIC Chair to the all courses in metro
Melbourne to measure activity on public courses.

3. Sub-committees- update
Industry information
Members discussed the-researely brict cdrculated by Shannon-Walker

Stephen Pitt updated members regarding some recent relevant research. The Australian Sports
Commission use GEMBA for research in various sperts re: participation and commercial
relationships. Stephen said the first iteration of the report that he saw a few days ago would be very
useful in terms of informing the consumer research brief developed by Shannon.

The new research will cover off some of the consumer behaviour data AGIC is looking for but need
to now identify the gaps for any further research.

Stephen agreed to circulate the report to AGIC Directors.

Minutes: AGIC 26 June 2013 2
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The report covers off issues like:
* How is sport perceived? Golf is No. 1 in the most boring category
e However, golf rates well as being international and popular
e The sport rates well in terms of integrity
e Rates well in participation levels throughout all stages of life
o Participants vs. non participants and rating who would be interested in taking up sport in the
near future
e  What barriers there are to taking up the sport

The Australian Sports Commission has paid for this research and GEMBA is willing to share elements.

Further — Golf Australia has received a 560K grant for consumer behaviour research in specific
reference to female participation. There is the potential for AGIC to’ workshop’ this research for
outcome relevant to AGIC.

One of the key outcomes for the AGIC research is to provide information that will support all

members in their efforts to grow golf as well as to provide advice on an action plan to move forward
and implement,

Stephen said that there is potential to leverage $60K to supplement other research grants. Once the
brief has been reviewed and revised, Shannon will circulate to Directors to final feedback. At this
stage, Directors can then use the brief to approach researchers to respond and seek
proposals/quotes.

Directors agreed that this project could be a catalyst for AGIC and strategic planning.

ACTION:
o Stephen Pitt will circulate the GEMBA research to all AGIC Divectors as commmereial in
confidence for reviev.
e Shannon Walker, Cameron Wade and Jeif Blunden to review research and identify gaps

required to fulfil the brief and consider hest use of $60K with focus on female
participation.

. Government relations . .
- Stephien Pitt updated members and stated that there was been an endrmous ariolnt happening on”
the government relations front.

After the Canberra trip in February, there has been another 7-8 blocks of meetings held related to
key issues: Home of Golf and Health Benefits of Golf in Older Australians.

Meetings have occurred with Andrew Robb, local Federal MP in Elsternwick. Andrew Robb supports
the Home of Golf concept as good public policy. However, the Coalition is not in a position to make a
budget commitment until they do an analysis of budget position after election. It is more likely first
or second year government term project.

Minutes: AGIC 26 June 2013 3
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Jamie Briggs is still well involved and Peter Dutton is a strong supporter of the health benefits
project. We met with Tony Abbott’s sports advisor Sam Watson and our message is getting across.
Also met with Luke Hartsyker, but currently unsure if he will be Sports Minister if the Coalition is
elected. Kate Lundy is still a strong supporter and Tom Stead {Mark Butler’s advisor) recommends
we review the sports grant scheme for funding for the health benefits ask if the scheme is still
running after the election.

Stephen said that is was time to look at tourism / economic development ask. NZ golf has ramped
up efforts recently. We should have capacity to develop our ask with the wine industry as a package
for domestic and international tourism

Key points included:

° 20% of golf industry revenues come from tourism.

* Need to look at state based tourism strategies —take the best ideas and develop a national
focus. Government understands the opportunity provided by golf tournaments but not
economic opportunity presented by the Free and Independent Travellers market. The
consumer research AGIC is developing may assist in understanding this opportunity also.

® Great Golf Courses of Australia, Liz Sattler is working with Tourism Australia and getting
some international branding and exposure. AGIC should be looking at supporting this.

» Need to look at other partners — Packers and Crown in terms of linking their tourism
marketing and link to golf

o Ask needs to focus on jobs and economic growth for Australia

Important person to target is Bob Baldwin, Shadow Minister for Tourism and Regional Development
Member for Patterson.

g4

ACTION:
e Socom to meet with Stephen Pitt re: development of government relations strategy for
eoming 3- 6imenths

¢ Socorn to gather information frora AGIC Members and state based golf initiztives in golf
tourisi to inform discussion paper.

Industry efficiency and exchange: -

A report from Peter Frewin was circulated prior the meeting.

Board of AGSCA would not be involved in the joint summit concept if a PCO is hired without
appropriate re-imbursement of revenue streams to AGSCA. AGSCA could run the whole piece or will
need the $200K. Further, GMA/PGA/AGSCA could have individual organisers but if using PCO for
joint stuff - could cause problems with venue as they only want to deal with one contact.

The EMG proposal identifies opportunities to work together. The advice says the Expo is too long but
with technology, having staff away is not as difficult as in the past as people can access emails etc.

Minutes: AGIC 26 June 2013 4
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via smart phones. Members agreed that regardless of arrangements - if there is a joint event it
needs to be innovative and big.

The issues that need to be resolved are in the area of due diligence with major sponsors and solving
any cross over. There are benefits in getting the industry together, Each association will still have
individual identity within the construct of the event.

Due to the size of event it would only be able to be held at Melbourne Convention and Exhibitian
Centre and would need to move quickly to secure venue for 2015.

GMA, AGSCA and PGA will need a report drafted for respective boards in the next two months about
the proposal. There would also be the need to review membership fees/structures between each
association. It would not an annual event but only held every 2-3 years. Focus on getting all of
industry together.

ACTION:

@ Peter Frewin to coordinate meeting with GMA, AGSCA and PGA to fine-tune appiroach and
vision for shared summit in coming weeks.

Awareness of golf
The notion of National Golf Day is under consideration.

Stephen Pitt said he wants to look at a Golf Week in October 2014 and he offered to prepare a paper
to update AGIC Director. The idea would be to concentrate all marketing activity for that week and

kick off with Sunday celebrity and end the following Sunday with Open Day for golf courses i.e. junior
sighn on in morning.

Other activities:
e Free coaching clinics via PGA
e Bring a non-member day
e Female related activity
e Urban golf day in CBD

Strategy/tactics to be informed by research that identify gaps i.e. objectives could include:
e  Grow club membership
e Junior sign ups
¢ More coaching for PGA
e NMore women joining

We would need benchmark to measure success of Golf Week. Stephen advised AGIC Directors that
there is need to make a decision in the next five months so clubs can set their calendar of events.
Part of the process would require feedback from a range of club managers regarding how marketing

Minutes: AGIC 26 June 2013 5
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activities have worked in the past. An open day is on trial in South Australia in October which will
help with data and feedback.

ACTION:
e Stephen te provide AGIC Directors with a concept paper for Golf Week for 2014,

Structure and resources

Deanna is managing the financials for AGIC which will help free up the secretariat to focus on higher
level strategic advice and support.

Membership fees

Some associations are being questioned about fees by members. There is a need to look at revenues
and expenses and plan for development of strategic documents required.

GA and PGA have traditionally supported AGIC outside of existing revenues i.e. Health Benefits
report was funded by GA. GA gets a benefit from AGIC government funding so are OK to look at

supporting the AGIC. Directors agreed that this support from GA should be the exception rather than
the rule.

Membership fees for all member associations for 2013/14 were agreed to remain the same as last

FY. The exception for the 2013/14 FY is that the Directors resolved to provide a 50% discount to
SAGCA.

Directors agreed that government grants can’t be used to fund ongoing activities for AGIC — only for
project or program based activities.

Directars discussed the need to have greater female input into AGIC. Natalie Ritter (PGA) was

suggested as an option and could provide strategic advice on the Week of Golf and Parliamentary
Day activities.

Directors also suggested waiting and seeing if the ALPG would recruit a female in the coming
months.

. ACTIONS: - |
s Stephen will dratt AGIC flnancials report for Directors to review

¢ Socom to contact Deanna Yong (GA) re: new invoices for 2013-14 and amended invoice
amiount for SAGCA in the new FY

e leff Blunden to lock at costs for goif rounds reports incurved and project for cash flow in
next FY

® Socom and Stephen Pitt to meet to draft one page strategic plan covering AGIC actions for
next FY

4, My Golf

Minutes: AGIC 26 June 2013 6
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Stephen Pitt updated members regarding the My Golf program. He said it was positive for industry.
The PGA and GA are working towards how to structure a joint venture for junior golf participation
and the PGA wants My Golf as the banner to run the program.

5, AGIC consumer research study — brief
This agenda item was addressed in the sub-committee reports

6. General Business

Email from Gwyn Rees from CLubsACT regarding the volumetric water abstraction charge (WAC)
introduced in the ACT in 1999. She is seeking some assistance in mounting an argument for
competition between courses as this is key to getting the competition equalisation scheme applied.

Directors agreed that the issue falls cutside of responsibility of the AGIC.

ACTION

e Socomn to draft letier to Gwyn Rees stating that the AGIC helieves that the issue outlined in
her letter falls cutside of the responsibility of the AGIC,

NEXT MEETING: -
Directors discussed holding the next AGIC in conjunction with the 27 October Sports Hydrant event
in Canberra or when the World Cup of Golf is held 18-24 November. Directors discussed the need to

catch up prior to the next face to face meeting and agreed to hold a teleconference in mid-
September.

ACTION:

@ Socom to coordinate dates for the next face to face meeting {late October or lzte
November} and teleconference in mid-September as per minutes.

MEETING CLOSED 1.15 pm

SUMMARY OF ACTIONS ARISING

Socam to inform Deanna that the annual accounts have been approved by AGIC | Socom
Directors

Brian Therburn to continue liaising with Sports Hydrant re: the opportunity on Brian Thorburn
. 1270ctober. . B B

Socom and Stephen Pitt to discuss potential advocacy strategy fopportunity for | Socom

27 Gctober event. Stephen Pitt
Socom to contact Deanna to pay for AGIC to join Sports Hydrant $2500. Socom
Gavin Kirkman to follow up with Kerri Evans regarding other research links to Gavin Kirkkiman

support AGIC business case.

Jeff Blunden will draft a letter on behalf of AGIC Chair to the all courses in metro 1 Jeff Blunden

Minutes: AGIC 26 June 2013 7
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Melbourne to measure activity on public courses.

Stephen Pitt will circulate the GEMBA research to all AGIC Directors as
commercial in confidence for review.

Stephen Pitt

Shannon Walker, Cameron Wade and Jeff Blunden to review research and

identify gaps required to fulfil the brief and consider best use of $60K with focus
on female participation.

Shannon Walker
Cameron Wade
leff Blunden

Socom to meet with Stephen Pitt re: development of government relations
strategy for coming 3- 6 months

Socom
Stephen Pitt

Socom to gather information from AGIC Members and state based golf
initiatives in golf tourism to inform discussion paper.

Socom

Peter Frewin to coordinate meeting with GMA, AGSCA and PGA to fine-tune
approach and vision for shared summit in coming weeks.

Peier Frewin

Stephen to provide AGIC Directors with a concept paper for Golf Week for 2014,

Stephen Pitt

Stephen will draft AGIC financials report for Directors to review

Stephen Pitt

Socom to contact Deanne re: amended invoice amount for SAGCA in the new FY

Socom

Jeff Blunden to look at costs for golf rounds reports incurred and project for
cash flow in next FY

leff Blunden

Socom and Stephen Pitt to meet to draft one page strategic plan covering AGIC
actions for next FY

Socom
Stephen Pitt

Socom to draft letter to Gwyn Rees stating that the AGIC believes that the issue | Socom
outlined in her letter falls outside of the responsibility of the AGIC.
Socom to coordinate dates for the next face to face meeting {late October or Socom
tate November} and teleconference in mid-September as per minutes.

Minutes: AGIC 26 June 2013 3
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al Golf Tourism

Australian Golf Industry Council

“Tourism Australia believes the dramatic US Masters victory by
‘Friends of Australia’ tourism ambassador Adam Scott will act as a fillip
to the promotion of Australian golf tourism on the international stage.”

Tourism Australia Media Release, 18 April 2013

Btrategic Cutocomes

This desktop review was compiled by Socom, Secretariat for the Australian Golf Industry
Council.

WWW,.SOCoM.com.au

Level 4, 140 Bourke Street
Melbourne VIC
T: 038317 0111
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DESKTOP REVIEW AND OPPORTUNITIES PAPER - TOURISM AND GOLF — AUGUST 2013

Undertake a deskiop review to identify what other countries around the world (specifically Ireland) do
to promote golf tourism in their country and to understand what is currently being delivered in golf
tourism in Australia. This review is being provided on behalf of the Secretariat of the Australian Golf

Industry Council (AGIC).

Project Objectives
o |dentify the necessary steps required to position Austra
e.g. identify what is being undertaken by Tourism Aust meet this goal
 Identify possible opportunities to tie in golf tourism tralia’s wine industry

¢ Provide a basis fo undertake further work into the opportunity of exploring a collaborative golf
tourism effort in Australia

53 world class golf destination

ne high level background
d the world. Interestingly,
et. The paper is focused on
tourist may be of use for further

information on the ¢
Australia is consider

illion, according to the International Association of
ion people play golf worldwide. Of this 56 million, between

Golfing Tour. Operators (IAGTO). 56

5% and 10% travel overseas each

—and Thalland:

Emerging golf destinations are Korea and China that will, albeit from small numbers, exhibit
significant growth over the next five years:

e Korea: currently has 200 golf courses; this is expected to double to 400 by 2016

e China: currently has a growth rate of 40% per annum in terms of golfing facilities. At present
there are 311 golf courses and this is expected to double over the next 10 years.
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DESKTOP REVIEW AND OPPORTUNITIES PAPER — TOURISM AND GOLF — AUGUST 2013

Sector Analysis

This deskiop review of the sector aims to identify what other countries around the world (specifically
Ireland) are doing to promote goif tourism and what being delivered in golf tourism in Australia.

International Association of Golf Tour Operators (IAGTO) yi_gld
but it was unclear how many Australian operators are [AG

As the global trade organisation for golf touris

operators and goff destinations give you the
estimated that IAGTO’s operators contrc
and turnover more than €7 billion per yea

Scotland

Like Ireland, there is a dedicated golf'{ oard who recently commissioned a rébort on the
contribution golf makes to the national economy (1bn GBP).

terprise and housed on the Visit Scotland
ort content template may be used to

In 2009 another report was
website to understand the'e
develop a similar repor

Ireland — Hidden Link
Online search i
Hidden Links’

ares itineraries for Ireland, Scotiand, England, and Wales as well as Canada.
Sui ’ te'as a recommendation ('pint of Guinness by the fire")
I relationship:with the brand.

Dunbar Géif Tours "undersién__ at "travelling to piay golf is not an inexpensive proposition” and
promote the different course options so that the experience is more affordable.

Ireland — Ireland.com

The Tourism Board in ireland does not promote the tour operators such as Hidden Links and Dunbar
Golf Tours. The website includes links to articles and a range of recommendations and are very
much promoting independent golf travel rather than links with operators.
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DESKTOP REVIEW AND OPPORTUNITIES PAPER — TOURISM AND GOLF - AUGUST 2013

Tourism Australia already recognises the opportunity for golf tourism. The following is an excerpt
from a media release issued by Tourism Australia on 18 April 2013.

Tourism Australia Managing Director Andrew McEvoy said that Scott’'s Masters win

...had the potential to help position Australia as one of the world's leading golf tourism
destinations.

"With such great advocates as Adam Scott, and helped by our recent partnership with
the Great Golf Courses of Ausiralia, we're well positioned to take advantage of the
lucrative global golf tourism market - internationally savvy golf enthusiasts seeking world
class experiences,"” said Mr McEvoy.

Great Golf Courses of Australia

Great Golf Courses of Australia is “a marketing collaboration belween Aus_traha s premier goif
courses, Tourism Australia, State Tourism Offic i
tourism potential of golf in Australia.”

W) and four out of the five featured
somal media and boasts 47,000

Pitched as Australia’s most mformatlve golf website, the site lists packages from around the

country. The website also promotes golf rea! estate. The site also promotes outbound golf
tourism to courses in China and Thailand.

Understanding of Tourism Australia's strategic directions for marketing will enable AGIC to prepare a
targeted approach.

The Tourism 2020 Strategy is a rallying call to Australian industry and governments to focus
on increased returns from the tourism industry. To achieve the Tourism 2020 Strategy,
Tourism Australia will focus the majority of its global marketing resources on markets which
represent the greatest potential for tourism growth to the year 2020.

Tourism Australia will also target those emerging markets that have the strongest growth
potential, and will continue to support rest-of-world markets. (details available if required)
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DESKTOP REVIEW AND OPPORTUNITIES PAPER — TOURISM AND GOLF — AUGUST 2013

r AGIC next steps

e Seek more information from PGA and partners regarding the Great Golf Courses of Australia
website. Given the website’s relationship with Tourism Ausiralia, and the marketing focus,
this may be a prudent move to demonstrate an existing collaborative effort.

o AGIC to arrange a meeting with Wine Australia, review its strateglc directions and pursue
relevant links fo the strategic direction of Tourism Australi

o AGIC to arrange a meeting with Tourism Australla to

. ntlfy opportunities to work with AGIC
on promoting golf tourism. B

e AGIC to seek funding with Tourism Australi: 1 ‘_”'.'develop an eco' mic impact study to better
understand the contribution golf makes fo tourism and the economy as a whole (target the

Minister for Foreign Affairs — international touri

) an approach for Federal

oIf tourism mternatlona!ly and align with
a wine offering. '

A list of source web: i
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[ OPINION ] NEW ZEALAND DIGEST

B: Denise Langdon

' '400 golf courses, and the na'aonal
“amateut body, New Zealand Golf,
are erithisia; ically welcomlng this
major breakthmugh Al will benefit. -
Iwas part i prevmus golf cluster
that; falled 0gets much tract:on, despxte
the efforts of 2 small but dedicated
committee. A lack of real funds to
market internationally was one of
the constraints. It is good to see that
the New Zealand tourism industry now
sees thevalueto thegolfand breader.
-tourismisectorsofgolfersastonrises. . .
As atarget market, golf tourists have
alot going for them. Generally, they
are affluent and influential people who
Tike to travel and spend their money
on four- and five-star accommodation
as-wellas food, wine and clothing. On
top of this, they like to play and watch
golf. They tend to be business leaders,
often retired, who are able to spend long
periods on their sport and travel.
The Golf Tourism Strategy Report,
presented by the recently formed Golf

36 / OGCTOBER 2013 / australiangolfdigest.com.au

would represent apotenitial inceased
annual return of SNZ85 rnillior - not
bad for a SINZ2 million investment.
Canwe attract more golfers Down
Undes? We certainly have pleaty to
offer in New Zealand, witl: more
golfcourses perhead of population

. than most other golfing nations. Our

courses are first-rate, with several
frequently receiving world accolades.
Construction is set to beginata
new resort course at Tara-ici, about
an hour north of Auckland. Another
impressive layout at Wanaka, an hour
from Queenstown, hasachieved final
consent for development.
“No doubt. Frwill be stunning from
all accounts,” said Tourism
Golf Working Group member
Geoff Burns,

-3

BBLEERS Tﬁ 'friEE{iE LA%{E

ang golﬁngca endar is presented

al PGA pr fcssxonaljxm Cleiland
in parinérship vith Aaron Carterof
Total Sport and brings to golfers an
opportu ty to compete over three
coursés in three daysina Pairs format,
but still with recognition given for

individual performances.

The Kinlocl Club, Wairakei Golf
and Sanctuary and The Centennial
Course at the Taupo Golf Club will

_ host The Hilton Lake Taupo Masters

from October 30~N0vember 1 Playmg
each course isspecial enoughbut
to playall three in three days will
provide a memorable experience. The
format will see players compete in
combined scorg Pairs at Wairakeiand
Centennial, while best-ball scoring will
beused at the Jack Nicklaus-designed
Kinloch.

Check out faketaupomastersgolf cong <

Denise Langdon is the Director of PaR nz
Golfing Holidays, based in Aucldand, NZ.




GolfAustralia

Agenda ltem:
Board Meeting:
Subject:

Summary of Issue:

Cost:
Budget Impact:

Strategy / Vision

Action:
Recommendation:
Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

4.4 CEOQ Report
18 October 2013 (#6 - 13)
4.4 Director Terms and Nominations Committee

Attached is the revised nominations committee information for Board review, I
the Board decides to adopt the rules outlined here, they will be incorporated
into Golf Australia’s by-laws. Also attached is information pertaining to the
revised director’s terms that has now gone to the membership in preparation
for the AGM. This was discussed at the last Board meeting and was refined
based on Board feedback.

N/A
N/A

Make the required alterations to the constitution and by-laws to ensure we
have the best possible governance structure.

For Information Only

N/A

Stephen Pitt

Attachment #8 — Pg 35-38
Nominations Committee By-Laws

Attachment #9 - Pg 39-41
Director's Terms information and resolution

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5096 Website www.golfausiralia.org.au

Reg No. A00482567 ARBN 118 151 884 ABN 54 118 151 894
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Golf Australia

Nominations Committee Charter

1. Introduction.

The Nominations Committee {the Committee) is established by the Board within the bylaws of Golf

Australia.

The object of this Charter is to regulate and provide a framework for the operation of the Committee

to assist the Board in relation to the conduct of elections and/or appointment of directors to the
Board.

This Charter shall be read subject to the Constitution and, to the extent that any provision of this

Charter is inconsistent with the Constitution, that provision shall be of no effect.
This Charter is to be made available on the Golf Australia website.

The formation and operation of the Committee does not prevent any member who is authorised to

do so, from standing for election to the Board pursuant to Clauses 22 and 23 of the Constitution.

2. Membership of the Caommittee.

The Committee shall consist of:
e A minimum of three members;

o At least one of whom shall be a former direct_q_t_’ _o_f __G_q_lf Austra I_ia w_h_o___i_s_ of good standing in

e community:

e At least one of whom has extensive practical experience as a consultant or other professional

in the field of board compasition and structure; and
¢ Not more than one current Board director who;
o Is not the Chairman; and

Q is not seeking election as a director in the current year; and
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Nominations Committee Charter

o is appointed by the Board for a one-year term.
The Board shall appoint a member of the Committee to be Chairman of the Committee.
The Committee shall meet as and when directed by the Chairman.

A quorum shall be two members one of whom shall be the current Board director.

3. Role and Responsibilities -~ Election of Directors

In relation to efection of directors, the role of the Committee is to assist the Board, as required, to

identify individuals who are qualified to become board members. Specifically, the Committee is

empowered to:

a) At the request of a prospective candidate, meet with that person prior to the deadline for
nominations, to discuss the process and the skills that the Board has asked the Committee

to prioritise in identifying individuals who are qualified to hecome Board members;

b) After nominations have closed and before the date set for ballot papers to be sent to
delegates, request any new director nominees, to meet with the Committee and to provide

it with any relevant information. A nominee may decline to be interviewed by the

Commitiee;

¢) Provide the Board with an assessment as to whether in the Committee’s opinion, it is
satisfied that each nominee is a suitable person to serve as a director. Factors to be

considered when reviewing a potential candidate for Board election include without

_ limitation;

I. The skills, experience, expertise and personal gualities that will best
complement Board effectiveness — this will be assessed using the Board

Skills Matrix;

ll. The existing composition of the Board, having regard to the objective of

achieving a Board comprising Directors from a diverse range of

backgrounds;

Golf Australia Governance Policies Page | 2

-36-



Nominations Committee Charter

Hl. The capability of the candidate to devote the necessary time and
commitment to the role (this involves a consideration of matters such as

other Board or executive appointments
V. Independence and potential conflicts of interest.

d) If the Chairman so requests, rank each of the nominees in terms of their suitability to serve

as a director taking into account the criteria in part c) hereof..

4. Role and Responsibilities — Appointment of Directors

Pursuant to Clause 22 of the Constitution the Board is empowered to appoint directors in the
circumstances outlined in that clause. In relation to appointment of directors, the role of the
Committee is to assist the Board, as required, to identify individuals who are qualified to become

board members. Specifically, the Committee is empowered to:

a. Interview such candidates as are identified by the Board and provide the Board with an
assessment as to whether in the Committee’s opinion, it is satisfied that each
candidate is a suitable person to serve as a director. Factors to be considered when

reviewing a potential candidate for Board appointment include without limitation:

l. The skills, experience, expertise and personal qualities that will best

complement Board effectiveness — this will be assessed using the Board

Skills Matrix;

H. The existing composition of the Board, having regard to the objective of
achieving a Board comprising Directors from a diverse range of
backgrounds;

V.o independence and potential conflicts of interest.

b. If the Chairman so requests, rank each of the nominees in terms of their suitability to

serve as a director, taking into account the criteria in part c. hereof

5.The Role and Responsibilities of the Board in Relation to the Nominations Committee

The Board has the following role and responsibilities in relation to the Nominations Committee:

{(a) Appoint the Committee pursuant to this Charter;

Golf Australia Governance Policies Page | 3
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Nominations Committee Charter

{b) Provide the Committee with a Skills Matrix that seeks to identify the high-level skills of the current
board directors and any skill-gaps that might exist in the Board. It is to be used as a guide for the

Committee in making its recommendations but is not a binding criterion;

{¢) Inrelation to elected positions, receive the assessment of the Committee as to whether nominees are
suitable persans to serve as directors and, if the Chairman has requested it, the Committee’s ra nking
of each of the nominees in terms of their suitability to serve as a director. Having received the

Committee’s assessment, the Board is to decide whether and in what manner that information is to be

communicated to nominees and members.

(d} In relation to appointment in the case of casual vacancies and in other situations covered by Clause
26.2 of the Constitution, provide the Committee with a list of candidates to be interviewed and
receive the assessment of the Committee as to whether candidates are suitable persons to serve as
directors and, if the Chairman has requested it, the Committee’s ranking of each of the candidates
in terms of their suitability to serve as a director. Having received the Committee’s
assessment and after having considered such other information as it deems appropriate, the

Board may appoint a candidate to fill the casual vacancy.

fe) For the avoidance of doubt, the Committee has no jurisdiction in respect of appointment of directors

and it has no jurisdiction in respect of assessing the suitability of current board members who are

seeking re-election.

(f) Take such other action as is appropriate to give effect to the operation of the Committee.

Adopted as a Charter by the Board on , 2013

Chairman

Golf Australia Governance Policies Page | 4
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23. ELECTION OF DIRECTORS
23.1 Election of Directors

Directors will be elected in accordance with Rules 23.1 to 23.5. The Chief
Executive Officer will call for nominations for persons to be considered for election
as Directors 46-6Q days prior to that Annual General Meeting. Nominations must be

received by the Chief Executive Officer 38-45 days before that Annual General
Meeting.

23.4 Term of appointment

(a) Each Director shall hold office for a term of a maximum of three years but is

eligible for re-election. Appointed Directors may serve a maximum term of three-gix
consecutive years, subiect to Rule 23.4(d).

(b) The terms of office of Directors shall rotate in accordance with the terms
determined under Rule 23.5.

{c) Directors, other than Appointed Directors, are eligible for re-election but shall not
serve for more than two consecutive terms, subiect to Rule 23.4(d).

(d) Notwithstanding anything else in this Rule 23.4 Directors other than
Appointed Directors may be re-elected for a third consecutive term of three vears.
Before a Director can be considered for election for a third consecuiive term under
this rule the Director's decision to nominate must first be endorsed by Board
resolution fo go on to the election ballot. If the Board so resolves, the CEO shall
notify the members of the Director’'s nomination to go onto the ballot. State
Associations will have the opportunity to object to the applicant going on to the ballot,
but must do so prior to nominations closing 30 days prior to the AGM. If three or
more State Associations object to the Director being on the ballot, the Director will
not be placed on the ballot. A Director is not eligible to serve any further term if
elected for a third consecutive term under this rule and Rule 23.

23.5 Rotational terms

(a)Sublegtto iﬁé:éiﬁzvl-s,ian,s.in; this. Constitution and the Act relating.to.the.earlier. . ..
retirement or removal of a Director, Directors elected under this clause shall hold
office for a term of three years from the conclusion of the Annual General Meeting at

which they were elected until the conclusion of the third Annual General Meeting
thereafter.

«0-



Resolution #1 — Nomination Dates and Directors Terms

“That the alterations to the constitution outlined in attachment #1 be adopted by
the meeting.”

After much consideration, the Golf Australia Board has decided to recommend the

following changes to the Golf Australia constitution in relation to Nomination dates
and Director Terms.

1. The Chief Executive Officer to call for nominations no later than 60 days prior
to the AGM (instead of 45 as currently stipulated) and the cut-off for

nominations to be received to be 45 days (instead of 30 as currently
stipulated)

2. Increasing the maximum term of Appointed Directors from three consecutive
years to six consecutive years. {Clause 23.4(a))

3. Allowing in rare cases, the capacity of Elected Directors to serve three
consecutive terms rather the current two. (Clause 23.4(d)}

Explanatory Notes

1. The new timelines relating to the calling for and closing off of nominations
will allow for a smoother processing of nominations and also allow for

consideration of candidates by Member States and/or a Nominations
Committee.

2. Increasing the maximum term of Appointed Directors from three consecutive
years to six consecutive years.

Quite clearly three years is not long enough to get the full benefit that Appointed
Directors can provide to Golf Australia. A significant disparity in the number of years
a Director can serve, also creates an inequity between Appointed Directors and
Elected Directors that-need not exist.- Appeinted-Directors have the same legal
responsibility to the company as Elected Directors. It is also an unnecessary burden
for the organisation to source and appoint new directors every three years.

3. Allowing in rare cases, the capacity of Elected Directors to serve three
consecutive terms rather the current two.

Whilst believing that in most cases, a six year limit for Directors was appropriate, it
had become clear that some increased flexibility around terms in rare and well
regulated situations, would benefit our structure.
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It is therefore proposed that a process be established to allow for a director to do a
third consecutive term, but for strict controls to be implemented governing the
process.

The suggested controls will occur in three ways. Firstly, Directors wanting to stand
for a third term will need to be approved by the Golf Australia Board. Secondly State
Associations will have the opportunity to oppose a Director going on to the ballot
and if three associations object to the Director standing for a third consecutive term
they will not be placed on the ballot. Finally, they will need to go through the
election process and be elected by the State Associations.

The benefits we see this alteration providing are significant, particularly in relation to
succession planning for the Chairman’s role. Currently this is not an easy process
with blanket six year limits for directors. The other major benefit that we see being
delivered is that in rare cases it may be desirable to keep a Director on for a third
term when that director has the capacity to contribute to the organisation in an
exceptional manner. It should be stressed this is being proposed to accommodate
uncommon circumstances and in the normal course of proceedings Directors will
step down after six years. The ASC recommends within its governance principles
that sports restrict the length of service of Directors to no more than 10 years. With
the proposed change we do not breach this governance principle.
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GolfAustralia

Agenda Item:
Board Meeting:
Subject:

Summary of issue:

Cost:

Budget Impact:

Strategy / Vision

Action:

Recommendation:

Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

4.4 CEO Report

18 October 2013 (#6 — 13)

4.5 Governance Case Study

Accenture have been engaged to prepare a case study of the operational
efficiencies that would be delivered by the “One Management” governance

model using NSW as a test site.

Accenture have commenced initial information collection with the bulk of the
project to be undertaken from 21 October 2013 to 15 November 2013.

lohn Karren, Stephen Pitt and Gerard Kennedy will be the key contacts for Golf
Australia. The project will also rely on the co-operation of Golf NSW.

Final cost to be determined but has been minimised through a contra
agreement with payment of reasonable of reasonable expenses and provision

of hospitality at the Men’s and Women’s Australian Opens.

N/A

Optimal governance and delivery model for Golf Australia in order to ensure
one company behaviour

For Information Only
N/A

Stephen Pitt

N/A

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A00482567 ARBN 118 151 894 ABN 54 118 151 894
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GolfAustralia

GA BOARD MEETING REPORT

Agenda ltem: 5.0 Australian Opens

Board Meeting: 18 October 2013 (#6 - 13)

Subject: 5.1 Emirates Australian Open

Summary of Issue: Preparations for the Emirates Australian Open are continuing on plan with

another successful event expected. A brief overview of recent operational
developments is included below for information only:

e Player appearance fee budget is now exhausted and there will be no
further players seeking appearance fees secured.

¢ R&A’s International Qualifying Series for the British Open will result in
the leading three players who are not otherwise exempt and finish
within the top ten gaining entry into the 2014 British Open.

e Prize money of $1.25m.

e Recent favourable weather conditions have assisted course condition in
particular light renovations to greens to reduce impact of Poa seed
heads.

e There have been some parking issues with council however Waollahra
Golf Club has agreed to provide public parking and volunteer parking
across 4 holes.

e Building Plans are finalised including a bigger and more stylish
corporate build around the 18" this year.

Cost: N/A
Budget Impact: N/A
Strategy /Vision . Optimise the role and the value of the Australian Opens to showcase golf in

Australia to grow participation and the Golf Economy

Action: For Information Only
Recommendation: N/A

Responsible Manager: Trevor Herden
Attachments: N/A

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5005 Website www.golfaustralia.org.au
Reg No. A0048256Z ARBN 118 151 894 ABN 54 118 151 834
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GolfAustralia

GA BOARD MEETING REPORT

Agenda ltem: 5.0 Australian Opens

Board Meeting: 18 October 2013 {#6 - 13)

Subject: 5.2 ISPS Women's Australian Open

Summary of Issue: Planning for the ISPS Women’s Australian Open is continuing. A brief overview

of recent developments is included below for information only:

e Key priority to reduce the net loss of the event through the sale of
further sponsorships. Discussions are continuing with praspects such as
Parmalat, Mumm Champagne and Accor Hotels,

e Player Agreements between ISPS, LPGA and Golf Australia for 2014
have been signed. This is a one year Agreement with the rights for all
parties to continue to 2015 if agreed.

e Seeking to secure the World number one ranked player Inbee Park.
Regardless, the scheduling of the event as the second on the LPGA Tour
is expected to assist in delivering a strong field. Current expectation is 7
of top 10 players will participate at the event.

e The Victoria Golf Club has been very supportive at this early stage.
Event will also use Cheltenham Golf Club for driving range, public
parking and media centre facilities.

e The course is now confirmed at 5925 Metres, Par 72 — this will be a
great test on a great layout.

Cost: N/A
Budget impact: N/A
Strategy / Vision Optimise the role and the value of the Australian Opens to showcase golfin

~ Australia to grow participation and the Golf Economy

Acion:  ForInformation Only
Recommendation: N/A

Responsible Manager: Trevor Herden
Attachments: N/A

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Ausiralia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
Reg No. A00482567 ARBN 118 151 894 ABN 54 118 151 894
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GolfAustralia

Agenda ltem:
Board Meeting:
Subject:

Summary of Issue:

Cost:

Budget Impact:
Strategy / Vision
Action:

Recommendation:

Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

6.0 Championships

18 October 2013 (#6 — 13)

6.1 Championships Update

No major activities or issues to report. Championships Committee Meeting

minutes attached for information only.

An update from the National Senior Advisory Group Meeting will be provided at
the meeting for information only. ltems to be discussed at the meeting include:

» Australian Men’s Senior Ranking System — Proposed change of

format to Fed Ex style of system

e Australian Senior Men’s Amateur Championship — Proposed format
change

e Future of Australian Men’s Senior Match Play Championship

N/A

N/A

N/A

For Information Only
N/A

Emily Miller

Attachment # 9 - Pg 45-46
Championships Committee Meeting Minutes

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A00482567 ARBN 118 151 894 ABN 54 118 151 884
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@eifAstralia

Championships Committee Meeting — 28 August 2013; 10.15 am
Via Phone

AGENDA

In attendance: Stuart Cox, Trever Herden, Emily Miller, Matt Cutler.

1. 2014 Australian Men’s, Women's, Boys’ and Girls’ Ranking Conditions

fii.

- Vi

(a)

Changes to 2014 Conditions

The following changes to the 2014 Australian Men's, Women's, Boys’ and Girls' ranking were approved
by the Committee.

There was a slight anomaly with points gained from Stroke Play Events followed by Match Play Rounds.
Specifically, as these events count as two events for Divisor purposes, a player who finishes 33 in the
stroke play, and fails to qualify for the match play, is slightly “better off” than a player finishing a 32™ in
the stroke play, unless they reach the Semi-Finals of the match play.

Accordingly, any event that has a Stroke Play component followed by a Match Play component, will now
count as gne event for Divisor purposes.

As a result, the points gained in Match Play Rounds will be reduced by two levels — without the
reduction, players would be significantly advantaged by qualifying for the Match Play Rounds.
The minimum Divisor will be revised down as follows:
a. Men’s Divisor: from 10 {0 9
b. Women’s Divisor; from 9to 8
c. Boys' Divisor: 8 (of which 5 must be junior events)
d. Girls’ Divisor: 7 (of which 4 must be junior events)
The points gained for State Opens and the Australian Opens will be increased, as they are currently not

comparable respective to the Amateur Events (.e. a piayer will now gain greater points for finish
positions in the Opens).

The calculation of Event Weightings will remain unchanged (i.e. based on their starting field, and other
criteria).

The Guidetines of Member Assoclations regarding the ‘Nominated Ranking Events’ remain urichanged.

(b)

Number of Events

The suggestion to expand the Australian Men’s and Women’s Ranking calendars to include events such
as the Avondale Medal and City of Sydney Medal was again discussed.

All agreed that the current system achieves its purpose by showing the best players in the country and
as such the calendars should remain the same for 2014.

Emily Miller will communicate the above to the State Associations along with the change of Conditions.
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2. Australian Men’s and Women’s Senior Rankings — Chris Everett Proposal (Fed Ex Style)

Chris Everetf has proposed the Australian Senior Rankings be based on a Fed-Ex Cup style, where points from
all events played will be aggregated for a total number of points. There will be no minimum divisor.

It was agreed that the proposal has some merit however needs to be discussed further. Emily Miller to forward
the proposal to NSAG for comments and further discussion will take place at the NSAG meeting in October.

3. Scheduling of NSAG Meeting

The NSAG Meeting is scheduled for Tuesday 15 October at 4.00 pm via phone. Emily Miller to advise the
Commiitee.

4. Australian Men's Senior Match Play Championship
Emily Miller advised that only 7 entries had been received to date for the Australian Men's Senior Match Play

Championship which closes on Thursday 5 September. An assessment will be made at the close of entries as to
whether the event should proceed.
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Agenda Item:
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Subject:

Summary of Issue:

Budget Impact;
Strategy / Vision:

Action:

Recommendation:

Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

7.0 Commercial & Marketing Report
18 October 2013 (#6 — 2013)

7.1 Commercial Report

Attached report provides a summary of current signed sponsorship agreements
and an overview of pending agreements & proposals.

Parmalat have also provided a positive response to draft agreement terms,
however they have still not given a firm commitment.

Outstanding proposals to Mumm Champagne for an Industry Partner and
HWAQO Event Sponsorship and Accor Hotels for Industry Partnership and HWAQ
Event Sponsorship are both still pending replies.

Selling the remaining unsold properties for Handa Women's Australian Open

and securing a naming rights sponsor for the MyGolf National Junior Golf
Program remain priorities.

No change to the budget position since the August Board Meeting
N/A

Attached Sponsorship Summary provided for information only, no change since
August Board Meeting.

N/A
N/A

Aitachment #10 Pg 49-50

Sponsorship Summary

Level 3, 956 Coveniry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. AD048256Z ARBN 118 151 824 ABN 54 118 151 804
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GolfAustralia
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Budget Impact:
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Action:

Recommendation:

Responsible Manager:

Attachments:

GA BOARD MEETING REPORT

7.0 Commercial & Marketing Report
18 October 2013 (#6 — 2013}

7.2 Adam Scott TVC

Adam Scott “play golf “ TVC is due to be completed week ending 11 October
2013 and will be shown to the Board at the meeting.

We are stili working with Drummond Golf {Fox Sports}, PGA (Channel 10 & 7)
and Golf Victoria {Channel 9) on attaining media placement through their

respective broadcast rights and contra placements.

Confirmation of placement should be received within the next fortnight.

Production costs remain in line with previous forecast of $120,000.

GA will incur no placement costs through a strategy of leveraging existing
industry stakeholder spend.

Production costs are in line with forecast and are being absorbed by budgeted
Marketing spend and contingency budgets.

Promotion of the Playgolf brand to drive participation numbers.
For information only
N/A

Stefanie Carniato {interim)

N/A

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 08 9626 5060 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg MNo. A0048256Z ARBN 118 151 884 ABN 54 118 151 884
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GA BOARD MEETING REPORT

7.0 Commercial & Marketing Report
18 October 2013 (#6 — 2013}

7.3 Play Golf Week

Play Golf Week planning continues on schedule as the event moves closer to
delivery mode. The week will run from Monday 28 October to Sunday 3
November in South Australia. The concept has been well received with 40 Clubs
registering to participate and strong support from Golf SA,

Key Events:

Monday 28 October - Official Launch at North Adelaide GC

Tuesday 29 October - MYGolf Junior Day at North Adelaide GC

Thursday 31 October - Ladies Sip & Swing Event at Audi Solitaire Showroom
Friday 1 November - Urban Golf at UniSA City West Campus

Sunday 3 November - Participating Golf Club Open Days

Play Golf week is forecast to cost $80,000. A contribution of $30,000 from Golf
SA will reduce the net cost to 550,000 which is in line with budget.

Production costs are in line with forecast and are being absorbed by budgeted
Marketing spend and contingency budgets.

Play Golf brand is designed to increase overall participation. Specific targets for
this event are:

e 50 x new golf club membership sign-ups

e 50 x new sign-ups to MYGolf Junior program

o 200 xwomen to attend an event during the week
e 4,000 unigue website hits

@ 2,000 entries into the Playgolf WEEK competition

" Por information only

N/A
Stefanie Carniato (interim)

N/A

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A0048256Z ARBN 118 151 894 ABN 54 118 151 894
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Action:
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Attachments:

GA BOARD MEETING REPORT

8.0 Digital
18 October 2013 (#6 — 13)
8.1 Handicapping Changes Report

Provide a progress report on the status of each project component that
comprises the overall Handicap Change project,

At this point the project is on schedule to be delivered by the planned date, 23
January 2014.

Golf Link and Adrian Logue have both agreed to fixed engagements to mitigate
the risk to GA of the project exceeding budget. The combined fixed contracts
are $250k of the $350k budget for completion of this project.

N/A

N/A

For Information Only

N/A

lohn Sutherland

Attachment # 11 - Pg 54-55
Handicapping Changes Project Status

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. AC04825667 ARBN 118 151 894 ABN 54 118 151 834
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Handicapping Changes Project

Tier 3 APl development & Core Handicapping Modules
Status: Green

All development phase activities for the Tier 3 APl and Core Handicapping Modules are complete. Four
weeks of bug fixing and system testing has been undertaken.

A dedicated testing resource has been employed and has commenced work on creation of a regression test
suite for the Tier 3 AP1 as well as creation of unit tests.

Following the beta release there were numerous issues reported by the Tier 3's, however many of these
proved to be related to the old data that they were using in the sandbox environment. Some were genuine
bugs which have been addressed with iterative deployments over the past few weeks. The stability of the
APlis now satisfactory and Tier 3 issues have noticeably declined.

We've also created a test suite of XML requests that can be used to regression test the API prior to new
deployments.

Risk: Uncovering issues that haven't yet been encountered through our own testing and the Tier 3 use of
the API

Mitigation: We've employed a tester who has commenced work and is building out our test suite to include
more edge cases.

Risk: Incarrectly handicapping golfers

Mitigation: Assistance from the tester, code review and subject matter experts to thoroughly examine the
handicap algorithms

Tier 3s Development
Status: Amber

The 3 largest Tier 3 providers, MiClub, Micropower and Pricap all asked for extensions to their project,
Accreditation dates have been pushed back, however they are now comfortable with the revised dates.

The status of these providers is generally good, with a high level of questions throughout the development
indicating they are across all the requirements of the project. The extension request can aiso be viewed as
--@-positive; indicating they-are-adequately aware of the work requived to complete their deliverables: -

In contrast some of the smaller Tier 3s have been fairly quiet and have only just recently started to show
signs of understanding the work involved. This has been addressed directly with the relevant providers and
they are now on track but we will continue to manitor closely.

Risk: Tier 3 isn't giving an accurate indication of their progress
Mitigation: Regular contact with the Tier 3s to extract information on their deployment/roliout plans,

questions about development and readiness for accreditation. All of these are indicators that help us build
up a true and accurate picture of a Tier 3's project status.

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
Reg No. A00482567 ARBN 118 151 804 ABN 54 118 151894
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Tier 1 Development
Status: Amber

Tier 1 development has been slow but we are now at a point where much of the functionality has been
implemented and it is also being used in the sandbox environment by the Tier 3s to validate their work and

carry out testing. Tier 1 will also have an important role in the accreditation tests and the changes required
to the Tier 1 screens to facilitate the tests have been carried out.

The new testing resource has also commenced the process of testing scenarios in Tier 1 in much the same
way Tier 3 systems will be tested in the accreditation process.

Risks: Time constraints on Jason providing guidance to Shaun on the lower level detail of screens.
Mitigation: Continued involvement from Kris, and Jason soon to be coming off Tier 3 work.

Golflink Website
Status: Green

Requiremenits for the handicap history page and the Daily Handicap calculator are well understood detailed
wireframes have been developed and the visual design work is commencing soon.

Workstation
Status: Green. All complete

Data Migration
Status: Green

The Data Migration work will be commenced once the Tier 3 accreditation tests are underway.

Level 3, 95 Coventry Street South Melbourne Victoria 8205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
Reg No. AGC48256Z ARBN 118 151 894 ABN 54 118 151 594
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Agenda ltem:

Board Meeting:

Subject:

Summary of Issue:

GA BOARD MEETING REPORT

9.0 Golf Development Report
18 October 2013 (#6 - 13)

9.1 Golf Development Report

Table below reports competition rounds of golf played by State. Overall

competition rounds have increased by 5.5% for July-September 2013 compared
to the same period in 2012.

ACT & NSW 411,291 | 445872 | 434961 | 451,605 | 1,230,066 | 1,310,293 .

VIC 240,830 265,297 269,729 283,891 761,003 819,693 7.7%

QLD 211,006 227,051 203,428 218,401 594,230 636,820 7.2%

WA 52,641 93,085 85,632 83,232 268,228 265,915 -0.8%

SA 77,757 74,308 75,743 81,216 230,630 228,455 -0.9%

TAS 22,633 20,841 25,135 22,727 72,136 67,565 -6.3%

NT 5,079 5,801 5,012 5,722 15,228 16,649 9.3%

TOTAL 1,061,237 1,132,255 1,099,640 1,145,794 3,171,521 3,345,430 5.5%
The MyGolf program is currently under review by gemba and will be relaunched
in term 1 2014.
All discretionary cost for the Crown Lager Social Club program has been placed
on hold due to Crown indicating their intention to cease sponsorship and the
strong possibility the program will change with the involvement of QANTAS.

Cost: N/A

Budget Impact: N/A

Strategy / Vision

Action:

Recommendation:

Responsible Manager:

Attachments:

To increase the number of golfers in Australia and increase the amount of golf
being played

For information only
N/A
Cameron Wade

N/A

Level 8, 95 Coventry Street South Melbourne Victoria 3205 Australia

Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au

Reg No. A0048256Z ARBN 118 151 894 ABN 54 118 151 894
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GA BOARD MEETING REPORT

10.0 Handicapping, Course Rating & Rules Report
18 October 2013 {#6 — 2013)
10.1 Current Version of the New GA Handicap System (Draft %iii)

Attached for the consideration of the Board are a ‘black-lined’ version and a
‘clean’ version of Draft 9iii of the new GA Handicap System. The black-lining
denotes all changes made subsequent to Draft 8c (which is the most recent

draft to have been presented to the Board).

In summary, the various changes have arisen from the following:

o The array of software development work. This work has generated
suggestions around more efficient solutions from a software
perspective (that do not compromise handicapping outcomes). It has
also generated clarification on various points (due to the necessity of
having in place a comprehensive software solution).

o Feedback arising from the State Handicapping Seminar {(held in lune
2013).

o Feedback arising from the national series of Club Handicapping
Seminars (held in June-July 2013).

Draft Siii is presented to the Board in readiness for publication.

Nothing further at this time

Costs within Budget.

To implement as seamlessly as possible the best handicap system for Australia

within an agreed timeframe and utilising a clear communication program for
our constituents,

For information only

The Handicapping & Rules-Policy Committee recommerds to the Board that it
ratify Draft 9iii in readiness for publication.

Simon Magdulski

Attachment #12 — Pg 58-90

Draft 9iii of new GA Handicap System (black-lined version)
Attachment #13 - Pg 91-123

Draft 9iii of new GA Handicap System (clean version)

Level 3, 95 Coventry Street South Melbourne Victoria 3205 Australia
Telephone 03 9626 5050 Facsimile 03 9626 5095 Website www.golfaustralia.org.au
Reg No. A00482567 ARBN 118 151 894 ABN 54 118 151 894
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(Copyright)

Draft Version 9iii — 2012/13

I This document is available via free download from www. golfeustralia.org.au. Any other website is
welcome to feature a fink o the specific webpage. The document itself must not be made available
for download from any website other than www. golfaustralie.org.au,
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First Principles of the GA Handicap System

The GA Handicap System should achieve each of the following:

(i)

{ii}
{if)
(iv)

(v}

Be primarily tailored for competition golf and afford each player in the field a reasonable prospect of winning
or placing well if that player plays reasonably better than their handicap.

A player's handicap should be reffective of their better performances and should not increase substantially
due to a temporary loss of form.

The calculation of a handicap should take into account the degree of difficulty presented at the time by the
playing conditions.

The calculation of a handicap should be sufficiently flexible to be consistently calculated irrespective of the
mix of handicaps held by players on a course on any given day.

The handicap system should have the confidence of the Australian goif community and should not place an
unreasonable burden on any ciub in order for proper administratien to be achieved.

General

i

(i)

(iv}

{v)

This GA Handicap System is the official €eif-AustraliaGA regulatory code goverﬁin’é‘wome s hai )‘icapping in
Australia AND men's handicapping in Australia. Whilst it provides a single methodo]ogy-.f hoth women’s
handicapping and men’s handicapping, it does not provide for smg[e-gender handlcaps The GA Hondicap
System requires that women’s handicaps determined under this System be’ determlned in accordance with
women'’s scores and standards, and that men's handicaps determmed under thls System be determined in
accordance with men’s scores and standards. -

The System is based on the assumption that every player wilt endeavolr to make the hest score they can at
each hole in every round they play and that they will report every Ehg:b!e Score {as determined by Section
10) to their Home Club’s Hondicapping Authority, regardgess of ! where the round was played. Players wha fail
to meet this requirement are effectively operating. outsude the System and, at the discretion of their club’s
Handicapping Authority, may have their G4 Hand;cap re- sessed or withdrawn.

GolfAustrafiaGA delegates to its Member Associations,, the power to administer on its behalf the
handicapping of all players who are members of clubs affilisted with such Associations. Any disputes shall be
referred to Geff-AustratiaGA whose decig n shall b2 final and binding. An interpretation of a regulation
contained within this System, or a decmon in reEatlon to this System, which is supplied in writing by Geff
AustrafiaGA will be deemed to “have full authoﬂty under this System and will supersede any alternate
position which may exist on the -same point.

Any handicap administered v Sn affiliated Australian golf club, and calculated in accordance with this
System, is owned by Ga}f-Aa&GmgmG_ﬁ--“

Essential points of the Sys are that

— Al hand:caps shall be calculated in accordance with this System,

— Al handlcaps refe d'to In this System are stroke handicaps.

- There be untform determlnatlon of the course rating of golf courses in Australia,

-+ "The GA Handtcap System be properly applied.

The settings of the System must operate such that it adequately caters for net events regardiess of

~  In"terfain situations discussed in Section 15 of this System a GA Handicap may be adjusted other
than in accordance with the formulas described within this System.

Types of Official GA Handicap & Types of Handicap Statis

(i)

GA Handicaps and Daily Handicaps

There are two types of official handicap aflocated under this System; a GA Handicap and a Daily Handicap.
The GA Handicap is not designed for use in handicap competition play; rather it is GA’s assessment of the
relative golfing ability of a player on a course with a neutraf Slope Rating. The Daily Handicap is the handicap
to be used in handicap competition play. The GA Handicap is one of the factors used in the cafculation of the
Daily Handicap.

Handicaps for Men and Handicaps for Women

Only a female may hold a Women's GA Handicap or & Women's Daily Handicap. Only a maje may hold a
Men's GA Handicap or a Men's Daily Handicap. Where the term GA Hondicap is used in the GA Handicap
Systemn, it is deemed to mean either Women's GA Handicap or Men’s GA Handicap or both, as the
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appropriate context determines. Where the term Daily Handicap is used in the GA Handicap System, it is

deemed to mean either Women's Daily Handicap or Men's Daily Handicap or both, as the appropriate

context determines.

Note: The GA Handicap System requires that women’s handicaps determined under this System be
determined in accordance with women’s scores and standards, and that men’s handicaps
determined under this System be determined in accordance with men’s scores and standards.

{ili) Professional Golfers

Whilst a professional golfer, or a player awaiting reinstatement to Amateur Status, may hold a G4 Hondicap
if they meet the various eligibility criteria (see Section &(iv) and 13{iii}}, a committee is permitied to have a
condition restricting entry to any {or all} event{s} it controls to Amateurs only {or to Professionals only}.
(Exception: Players awaiting reinstatement to Amateur Status {or players who are not Amateur Golfers) after
having lost their Amateur Status by virtue of accepting a prize of excessive vajue for performance in a
handicap competition in violation of Amateur Status Rule 3-2a, or who played for prize money in a handicap
competition in violation of Amateur Status Rule 3-1, are not eligible to hold a GA Handicap.}

{ivii) Types of Handicap Status

There are feursix different types of status that may apply to a GA Haondicap. Only orié status will apply i0a
GA Hondicap at any given time. The foeursix different types of status are as follows

A _a!focai'ed sea Defmntlon of Unal!omten‘ GA' Hand;ca

‘Batch' is a term tha!: is used for DSR calculation purpeses. It is the full set of scores made on a single day and ina

given competition rounci or tfie full set of Conforming Social Scores made on a single day by a given group of
players. (Ijje Handicappipg Authority is authorised to amend the composition for DSR calculation purposes of
such a grnﬁp at any time prior to the processing of the Batch in GOLF Link.}

A Buotch of scores must comprise scores returned by players of the same gender, and who have played from the
same tees, and wHo have returned scores of the same type (ie Stableford, Stroke, or Par), and who have GOLF Link
numbers.

Handlcap admtmstrators have an optlon available to them in GDLF Lmk or thew Ter 3 svstern whlch enabies them

“when processing @ Batth of scores Yo split 3 Single Batch intd two Sub-Batches. "ATIUB should consider splitting 3
Batch into two Sub-Batches when for example the conditions altered significantly during the day on which the
scores were made (or when it is normal for conditions at that club to alter significantly during a day). In such a
case, an AM Sub-Batch and a PM Sub-Batch will be created. If for example 2 Batch of competition scores is split
into two Sub-Batches, a separate DSR will be calculated for each Sub-Batch even though all players have competed
in the one competition.

When processing scores through GOLF Link, the Handicapping Authority should link selected Bofches of scores
returned at its club on a single day If it deems that the players in the different Batches have not encountered
conditions that are significantly different. {The linking cf different Botches of scores is a different acticn to
combining zlf scores into one Batch before submission to GOLF Link. For example, if a Botch of women's
competition scores are linked to a Batch of men’s competition scores, GOLF Link will combine the scores for the
purposes of OSR calculation, however it will return the scores to the club neatly packaged back inte their separate

-R1.



men's and women’s Batches.) Where selected Batches of scores are linked for this purpose, a separate D5R will
be calculated for each Batch, however all DSRs will differ from the respective Scratch Ratings by the same amount
{unless they are calculated to have the same values as the respective Scratch Ratings).

Bona-fide Body
A Bono-fide Body is a formally constituted club, association or group formed primarily for the purpose of

conducting ongoing golf events, played in accordance with the Rules of Golf and appropriate local rules, or
otherwise to administer golf for a defined area or group of golfers.

=the cg;ﬁmtvfor T

Mmost recent Fotnd is BlEible to cOUAL a8 the Cop POt 568 Section:

Competition

—  In accordance with the current Rules of Golf as approved by R&A Rul?és L
— By arecognised golf club, its professional or agent, or ather bon ’f'de budy ’
—  Where trophies or prizes are awarded for golfing performance

— Where scores are Eligible Scores as determined by thls Svstem
Notei: A Hondicapping Authority may determine to hoid aG
awarded.

Noteii: There is nothing in this System, or in any othey! GA reguiaturv code, to prevent a cub from requiring the
payment of an entry fee as a condition of e[lglblllty for a Campetmon

Comipetition Score #
The Competitien Score is the score that is used: _determlne the player's final position within a competition field.
The Handicapping Score is the score that ise usec[ in,the administration of the player's handicap. For example, a
player has scored 40 points for their f'rst i6 holes at Wthh stage the course is considered to be unplayable due to
darkness. The player correctly returns the1r score card in accordance with the Rules of Golf. The player's
Handicapping Score is 44 points (see Sectlon ID(w)}, and their Competition Score Is 40 points. Decision 8 in Section
19 explains how this round is enteréd info GOLF Link.

Conforming Social Score
A Conforming Sociel Scoré will be deemed to have been made when the following has accurred:

- A score?;cal:d%ttested by a Marker as defined within this System has been submitted to the Handicapping
Authority or its representative. The Marker must have accompanied the player for all of the holes for
-which they ere attesting scores. . S .
..~ .. Thascare fnrmat. must be singlas Stableford.

— The player has nominated prior to playing a stroke on their first hiole to be plaved that the score is to
count for handicapping purposes and the number of holes they will play. If the round is played at the
player's Home Club, or is being controlied by the player's Home Club, such nomination must be in
accordance with the reguirements of the Hondicapping Authority of the player’s Home Club.

— If the round is not played at the player’s Home Club and is not being controlled by the player's Home
Club, such nomination must be in accordance with a procedure that is acceptable to the player's Home
Club.

Notei: There is nothing in this System, or in any other GA regulatory code, which prevents a Handicapping
Authority from deeming specific individuals, or specific groups of individuals, or individuals who hold
specific categories of membership, ineligible to return Conforming Social Scores.
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Noteii: There is nothing in this System, or in any other GA regulatory code, which prevents a Handicapping
Authority from limiting the number of Conforming Social Scores a member (or specific members) may
return within a given period of time, or from making rounds plaved away from the Home Club ineligible
for consideration as Conforming Sacial Scores.

Note lli: There Is nothing in this System, or in any other GA regulatory cade, to prevent a club from requiring the
payment of a fee as an additional eligibility criteria for a Conforming Social Score.

Note iv: Conforming Social Scores will be processed for handicapping and will be treated by this System in the
same manner as scores returned in Competitions (this includes instances where a player has pre-
norninated that their score is to ceunt for handicapping purposes and where the player does not return a
score card in accordance with the requirements of the Rules of Golf, or plays [ess than the pre-nominated
number of holes — see Section 18).

Notev: A Stipulated Round of less than 18 holes is eligible to serve as a Conforming Social Score at the discretion
of the Handicapping Authority of the player's Home Club.

Course
In this System, the term Course is used to rnean a playing option at a goif facility that ha? been provided its own
Scratch Rating. In addition to a Scratch Rating, each Course will also be provided its uwn Slope Rating, The
starting point on each hole of a Course is designated by a distinctive set of permanent rating marker -
An 18-hole configuration at a facility will have multiple Courses. Facility managers will :nstall differg
rating markers for each Course. For example, permanent rating markers for_ the Women's miajor competition
Course at a facility will typically be red, and the permanent rating markers for the men Ema]or competition Course
at a facHity will typically be blue. .
Facility managers should consider establishing multiple playing optlons to cater far dn‘ferent types of player and
different types of play. Facility managers should consider ensuring® each of th following categories of play is
adequately catered for (note: in some cases, one Course will cater far more than on of the below categories):
—  Competition men’s play. i

—  Competition women's play.
— Regular men’'s play.

—  Regular women's play.

- Veteran men’s play.

—  Veteran women’s play.

—  Beginner men's play.

—  Beginner women’s play.

Daily Handicap

competition play; rather it js oné of the factors used in the calculation of the Daily Handicap. The Daily Hondicap

is the handicap to be used i .hand!cap competition play.} (The formula for determination of a Daify Hondicap is
listed in Section 12(:11_)(3).]

Daily Scratch Rating (DSR)
The Daily Scratch Rating (DSR) is a value that is determined in accordance with this System. The value will be
determined asa whol” number. itis the Scratch Roting of a course adjusted to account for variations experienced
on a given dav to the conditions which are normally experienced at that course. A DSR will be determined for

each day on which a score is processed for handicapping purposes (unless the only scores processed on the day

-are scores listed in Section B(if)(R}M-NLY)...If in the opinion of the Hondicapping Authority, the conditions. albar i o s i ko i

significantly during a day on which scores are bemg processed for handlcappmg purposes, it should consider
" “$eprégating the tield and determining more than one DSR.™

Differential

The Differentiol is the value that is featured in the ‘Played to' column of a player's handicap record on
www.golflink.com.au. it is the best 8 of the player's most recent 20 Differentials that are directly used in the
calcuiation of the player's handicap. The player's Differentiaf for a round is provided as a number calculated to
one decimal place. [ts primary purpose is to serve as a direct representation of the handicap the player ‘played to'

for that round (as opposed to the handicap they ‘played off’). It is a value that is determined in accordance with
this System - see Section 12(i).

Eligible Score
Lligible Scores are those scores detailed in Section 10.

Estimate Score

_R2_
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An Estimate Score is not a score the player has returned; it is a score the Home Club estimates is consistent with
the player’s current level of play.

Frozen GA Handicap

A Frozen GA Mandicap is a GA Handicap that has been capped at a specific value for a stipulated pericd of time in
accordance with Section 15.

GA Handicap

A GA Handicap is GA's assessment of the relative golfing ability of a player on a course with a neutral Slope Rating.
It is expressad as a number taken to one decimal place and is determined in accordance with the GA Handicap
System. The GA Handicap is not designed for use in handicap competition play; rather it is one of the factors used
in the calculation of the Daily Handicap. The Daily Handicap is the handicap to be used in handicap competition
play.

GA Handicap System

The GA Handicap System is GA’s method of evaluating golfing abilities so that each player in a handicap event
{whether it be a formal competition or socially) has a reasonable prospect of winning or piacmg well if they play
reasonably better than their handicap.

Any reference to the GA Hondicap System inclugdes alk of the requirements and procedures as descnbed in this
System.

Golf Australia [GA)
Golf Australia {GA} is the governing authority for handicapping in Australia. t

Handicapping Authority

The Handicopping Authority is an individual or committee or group that’ is perm:tted by a club or other
appropriate entity to exercise the authority granted to that club or entity, by this System

Handicapping Score .
The Handicapping Score is the score that is used in the admlmstratmn of the playefs handicap. The Competition
Score is the score that is used to determine the player!s f|na| pusmon “within a competition field. For example, a

player has scored 40 points for their first 16 holes at, whitl fage the course is considered to be unplayable due o
darkness. The player correctly returns their score card ifi cordam:e with the Rules of Golf. The players
Handicapping Score is 44 points {(see Section 10(\r|}), and the|r Campetrtron Score is 40 points. Decision 8 in Section
19 explains how this round is entered into GOLF Lii

Home Club

administration of a player's hanciicgb. ¢

Lapsed GA Handicap e . iy
A player's GA Handicap is cenmdere;cl e “tapsed” if they are not a current member of an affiliated body and if
they have a GOLF Llnkr’émrfd Whlch cont3ins more than two 18-hole Differentials, and when none of the other five

A score is'a Live Score if it is one of the player's maost recent 20 Actual Scores. (If the player’s handicap record
contains less than 20 Actual Scores, all Actual Scores are Live Scores.)

Marker SR

The Marker is a member of any golf club or golf association recognised by Galf-AustrafiaGA, or a person otherwise
approved by the club’s Handicopping Authonty They are appointed to mark the score card in accordance wnth
he Rilies of Goli of a player Whi'is réilirning & score Tor handicapping plrposes. ’
Member Associations

The Member Associations are the associations that are members of GA. In addition to any other members who
may be added from time to time, the Member Assaciations of GA are:

—  Golf New South Wales

~  Golf Northern Territory
- Golf Queensiand

—  Golf South Australia

—  Golf Tasmania

—  Goif Victoria

—  Golf Western Australla

—Rd-




Multiplier

The Muitiplier is a component of the GA Handicap caleulation farmula. 1t is a balancing factor designed to offset
the impact of players en different handicap levels exhibiting different standard distributions—deviations of net
scores, Its ultimate cbjective is to help to achieve national results patterns for net competitions that are as
equitable as possible. 1t is a numeric value {0.93). The average of the Differentials to be used in the calculation of

a player’s handicap is multiplied by this vatue {0.93) in the calculation of the player's GA Handicap. (See Section
12{(ii) for details.}

Neutrai Slope Rating

The neutral Slope Rating is 113. A player’s Duily Handicap on a course with a neutral Slope Rating will be their
rounded GA Hondicap.

Provisional GA Handicap
A handicap will lose its full status in the event that a player should accrue in their most recent’ZU Actuu.' Scores
five or more entries with a status of ‘No Score — Not Approved” {note: full status is duto tncal]y regained upen
the number of ‘No Score — Not Approved” entries in the player’s most recent 20 Actucrf Scores decreasmg to four
or less). Such a handicap will be known as a "Provisional GA Handicaps GA recommends that players with
Provisional GA Handicaps will not be eligible to win prizes in competitjons, which have as a condition of entry a
requirement that competitors hold GA Handicaps.

BUFRR
Scratch Rating

(
A Scratch Rating for women is the evaluation of the, normal playing difficulty of a course for a player with a
women’s handicap of zero. A Scratch Rating for men is the evaluatlon of the normal playing difficulty of a course
for a player with a men’s handicap of zero. Where the term Scratch Rating is used within the GA Hondicap
System, it is deemed to mean either a wom Scratch Ratmg or a men’s Scratch Rating as the appropriate
context determines. Scratch Rotings are determined in accordance with the USGA Course Rating System. Scratch
Ratings are assessed to one decimal place based Bi distdnce and other obstacles to the extent they affect the
scoring ability of the player with a- handu:ap of, zero Before use in any calculation performed under the GA
Handicap System, the Scratch Rarmg is ratinded tothe nearest whole number {with .5 being rounded to the next
higher whole number} —Theéeﬁe%ei}#eémg—mest—be—an—l&—hele»ﬁgu&e—

Slope Rating
Slope Rating is the des: at mdlcates the relative playing difficulty of a course for players who are not
scratch golfers {ie playe :not have a GA Handicap of 0} relative to the Scratch Rating of a course. A golf
course of neutral playing dlfflculty has a Slape Rating of 113. The maximum Slope Rating 15 155. The minimum
Slope Rating is 55. Slope Ratmgs are determined in accordance with the USGA Course Rating System,

Special Caﬁjpetition Handicap

for use in & spec;ﬁ ompetition (or specific competitions) of which that committee has control. It must be
allocated in accorciance with Sectmn 17 of thls System it will be used by the player in lieu of the Daily Hondicap

reason the committee in charge of the cnmpetrt:on deems to be |napprnprlate the Dm.'y Handrcup that would be
ciietidted fromtheir BA Handicdp: o

Stableford Handicapping Adjustment {SHA)

For handicapping, all eligible scores must be adjusted to, and processed as, Stableford scores. (See Section 9 for
details.}

Stipulated Round

The number of holes in a stipulated round is 18 unlass a smaller number is authorised by the committee. [Rules of
Golf —refer to definitions.)

Suspended GA Handicap

A Suspended GA Hundicap is a GA Handicap that has been rendered completely inactive for a stipulated period of
time (or a stipulated minimum period of time) in accordance with Section 15.

Tee Up
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Tee Up is the term used to describe a local rule which, if in operation, permits a player to fift their ball in play,
clean it, and place it on a tee for the play of their next stroke [note: the committee must specify the areas on the
cotirse where the balf must mma!lv lie in order for a player to invoke this local rule, eg on fairways only].

purpose.

United States Golf Association (USGA)
The USGA is the owner and author of the USGA Course Rating System. All affiliated courses in Australia are rated
in accordance with the USGA Course Rating System. The GA Handicap System uses the USGA Course Rating
System, Slope and Stzndard Sfope Rating and formulas as an integrat compunent of its handicap calculation
process. The USGA Course Rating System and the Slope component of the GA Handicap System are used in
Australia and by GA only under licence granted to GA by the USGA.

5. The Player

{) A player shall have one GA Handicap only and this shall be managed by their Home CIub

{ii} Ifa player s, or becomes, a member of more than one club, they shall seiect one club as theur Hame Club (for
handicapping purposes only} and shalt report to this club their decaslon and the names of their other club or
clubs. They shall also report to their other clubs the name of their Home Club the|r GA Handicop, and any
alterations that may be made to their GA Handicap from time,to time (uniess all their clubs are on GOLF
Link). If a player ceases to be a member of another club, they shall port the fact to their Home Club so that
it at all times has a record of all clubs of which they are a member,

(i) The player is responsible for ensuring that all of thelr Ehgrbfe Scores”,
than their Home Club, are displayed on GOLF Link,,

(iv) Itis desirable that the player, when playing at a ws1ted iub carnes their GOLF Link card, er an introductory
card that lists their current GA Handicap.

A player is responsible for using their corre:';t handi

mchding those made at clubs other

{vii) Byusinga h;ndicap allocated under this System, the player agrees to be bound by the GA Handicop System.

6. The Home Club

(i}  An essential element of the GA Handicap System s that each affiliated club will ensure it is property
administered in accordance with the interpretations of GelfAustralieGA, It is for each club to establish and
maintain its own procedures for ensuring it properiy administers the GA Handicap System.

(i) The duties, responsibilities, and authorities of each club are as follows {note: as a club does not always have
complete control of the course or courses on which its members play, it should conform with the following
to the extent that its authority permits):

{A) Responsible for ensuring compliance by the golf cfub with all aspects of the G4 Handicuap System,
including the determination of each member's GA Hondicap.

(B) Responsible for ensuring the set-up of its course (or courses) complies with the requirement to
maintain the rated length {see Section 10(x)).

P S g - T s e 2SR
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(M) Responsible 67 ensuring the Proper application by the el of Section 15 ("Manual Override by Gluly
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Responsible for verifying that all required Efigible Scores made by their members are reported for
handicap purposes and that only Efigible Scores are included in the handicap records of their
members.

Has the autharity to determine if course conditions are so poor that handicapping of competitions at
that facility should be suspended (unless the Member Association supplies different guidance). if
handicapping is suspended for an extended period, the golf club must obtain approval fram its
Member Association.

Responsible for ensuring the Scratch Roting and Slope Roting of each Course at the facllity is posted
in a prominent place (it is advisable for these ratings to be printed on the score card).

The club shoutd compare the Scrofch Rating and Siope Rating of each course it regulariy uses with
those of other courses. Separate ratings must be made from each set of tee markers as practicat for
each gender, A club must accept and use the ratings issued by its Member Association. if a cub
disagrees with its ratings, it may request its Member Association to review the ratings in accordance
with the relevant GA policy.

The club should examine results of competitions. if net scores of any players appear exceptional, the
club shouid take appropriate action as specified by this System. .

Ensure accurate maintenance of its members’ handicap records. The club is responsible for
reviewing the data entered inte GOLF Eink and received from GOLF Link and” aPpiymg all other
pracedures of the GA Handicap System. ]

Responsible for ensuring any existing handicap record of a new member of by ub is appropriately
transferred as required by Section 11(i) or Section 13{ii). If a: hand:cap récord is unavailable, the
direction stipulated in Section 1.1{il) must be followed. {Not The handicap fecord of a member who
resigns will be preserved automatically by GOLF Link for an andeflmte permd )

Responsible for reviewing the accuracy of handicap records of members of the club. Responsible for
ensuring compliance with the published G4 guideli ] regardmg when {and when net) to record the
status of a round as “No Score — Not Approved” 'rrors exlst the club must move to have such
errors corrected as soon as possible. A club may wis consultits Member Association or GOLF Link
for assistance. - ] %

The club may check periodically and consult wth other clui:s its Member Associotion, or GA, on
matters including, but not limited toi~ % ;

— The allocation of handlcap-stroke holes on the course.

—  The determination of handwap cempemmn grades at the club {given that it is considered
preferable by the club t* splltw players into separate handicap grades for handicap
competition purposes) 0 enahle comparisons and consistency from ¢lub to club and fram
one set of tees to anothea‘ set of tees, it is recommended that handicap cempetition grades
be determmed on the basis of GA Handicaps.

=~  Theds rmmatlon of course set-up and par.

I3 rmmatlon if the condition of the courses being utilised by the club is so poor that
ndicapy ng should be suspended.

The maintenance of playing difficulty of the course.

Operatlon of any Local Rule on preferred lies or tee up.

ﬁ"!n wurking with other clubs, the ¢lub has the responsibility to provide handicap information in a
;. timely manner.
~Responsible for ensuring new members of the club clarify in writing whether or not they have

previolsly held an official Australian handicap or recognised overseas equivalent, what such
handicap was, the lowest handicap the player bas held, and timelines for 2ach.

specific polnt, the club should ensure it establishes a position on that point. To assist in determining
such positions, a club may consult with other clubs, its Member Assotiation, or GA. Note: Where a
club has separate internal authorities for males and females, the bodies within the club responsible
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for each should engage in dialogue before establishing any policies relating to handicapping or
competition management.
Scores should be returned by players as soon as is practicable. if a elub feels it is experiencing an
unacceptable level of delay in score card return, it would be proper for it to set a reasonable time limit
within which scores may be returned {whilst taking into account any individual cases of extenuating
circumstances).
The club committee may determine which of its membership categories are eligible to hold GA Handicaps.

Such handicaps shalt only be avaitable to golfers in respect of whom an annual affiliation fee is payable to the
GA Member Association.

The Visited Club

{i)

{ii}

{iii)

Whilst it is the respansibility of the individual player to ensure that all Eligible Scores made at clubs other
than the player's Home Cfub are brought to the attention of the Handicapping Authority of the player's
Home Club, in addition, visited clubs shall return Efigible Scores to a visitor's Home Club (unless they are both
an GOLF Link, in which case the visited club will enter the scores into GOLF Link). ¢

When a player plays a substantial amount of golf (36 holes or more) overa relatively sﬁ‘o'rt periad of time at
a club {for this purpose called the Visited Club) which is not their Home Club and in carcumstances which
preclude the proper administration of their handicap record and handicap, the thed Club may use the
player’s scores to alter their handicap temporarily, in accordance with this Systern to ‘the extent possible.
When a player comes to Australia with a current handicap r,ert|f_ d by the. govermng body of another
country, this handicap should be accepted for competition at any clubtin Australia. If the visiting player's
handicap has been allocated in accordance with a handacap . system whlch utilises Slope, the player's
‘handicap index' should be considered to be the equivalent of a GA Handlccrp for this purpose. Otherwise

the player’s handicap should be used as a Daily Hana‘fccrp, respqugve of the Slope Rating of the course
being played. ? ’

Daily Scratch Rating (DSR} and Cbugs;é ating

{ii}

Scratch Rating

¢ AScratch Rating_j‘c;ﬁ:.\.&;'ome :
® AScratch Rating for men. -
(B) Scratch Ratmgs in eff £t at Australian golf courses are considerad official sf they have been

spectfc set of
redundant.
A Scratch Ratrng for women is the evaluation of the playing difficuity of a course for a player with a
women's GA Hand.'cup of zero. A Scratch Rating for men is the evaluation of the playing difficulty of
a courséifor a player with a men's GA Handicap of zero, Where the term Scratch Rating is used
ithin the GA Handicap System, it is deemed to mean either a women’s Scratch Rating or a men’s
Sératch Rarmg as the appropriate context determines. Scratch Ratings are determined in accordance
with the USGA Course Rating System. Scratch Ratings are assessed to one decimal place based on
distancg and other obstaclés to the extent they affect the scoring ability of the player with a
-handicap-of rera. - Before use-ir-any- caloulation-performed under-the G4 Hondicap System;-the -
Scratch Rating is rounded to the nearest whole number (with .5 being rounded to the next higher
whaole number); the figure used in the calculation must be an 18-hole figure,
Daily Scratch Rating (DSR)

{A) The Daily Scralch Rating {DSR} is a value that is determined by applying the suite of DSR formulas
(note: these formulas are posted in the ‘Handicapping & Course Rating’ section of
www.golfaustratia.org.au). The value will be determined as a whole number. The DSR is the Scratch
Rating of a course adjusted to account for variations experienced on a given day to the conditions
which are normally experienced at that course.

(B) WHEN TO USE A D.S.R. AND WHEN TO USE A SCRATCH RATING

{I)  Except where explicitly stated otherwise, it is the DSR that is used when determining
Differentials for use in the calculation of a GA Handicap, and not the Scratch Rating.

(o

—
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() When determining Differentials for use in the calculation of a GA Hendicap, Scratch Ratings
in lieu of DSRs will be used when processing scores only in accordance with the following
Sections of this System or in the following circumstances:

{a} Where a score {which is equal to or better than the player’s official Daily Handicap
for that round) from a corporate/trade day or the like, not played in a Competition
round but played in accordance with the Rules of Golf, is used in accordance with
Section 10(i).

{b} Section 10(iii) ‘Competition Condition Limits Number of Clubs to Less than 14",

{c} Section 10{v} ‘Four-ball Scores’.

(d) Where scores have been returned over 8-15 holes inclusive in accordance with
Section 10{w).

(e} Where the play has been managed or controlled by a Bona-fide Body that does not
have access to GOLF Link or is otherwise not practicably able to process the scores
through GOLF Link.

(1)) When a score that should ke included in a Bhatch of scores is omitted either because of
administrative error, or because the player has failed to return the score within an
appropriate timeframe, or because the GOLF Link number was¥not available to the
administrator at the {ime the scores were processed, that scorg {_wheref’r:easonaplv possible)

be added to GOLF Link as an Ad Hoc score. The DSR value calculated foizehatthe original
Bbatch of scores is to be used in the Ad Hoc score entry un[ess after reasonable effort the

be used.
{C) A DSR will be determined in accordance with this Systeny’ for each’ ay on which one or more scares is
submitted to GOLF Link for handicapping purposes,
(D) Clubs should contact the GOLF Lmk Customer

_&ro_
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(H),..A Batch of scores submitted to GOLF Link must comprise scores returned by players of the
same gender and who have plaved from tees with the same Scratch Rating and who have
GOLF Link numbers,

(1) _eFCompetiion-Seares—Competition Scores made on a given day must not be submitted to
GOLF Link in a Bbatch that includes Competition Scores made on a different day,

avi

{H—A DSR will be determined by GOLF Link far a submitted Bbateh of Conforming Social Scores.
Conforming Social Scores made on a given day must not be submitted to GOLF Link in a
Bbatch that includes Conforming Social Scores made on a different day.

A

H—~A Bbaich of Conforming Social Scores processed through GOLF Link must not include any
Competition Scores. A Bbatch of Competition Scores processed through GOLF Link must not
include any Conforming Social Scores.

fThe-Mendicapping-Authorib-may-submit-multsle batchesof scoresto GOLF Linkatthesame
am%a—de&&pmm%enme@he%mded%wem&#&m—m%i%e&hm@
WMMHQMWMW%MWM%G&G%HF
yeer—se#wam—pﬁswdeﬁrewaaeﬁakas&maeamwweé-}

{HE) A BSRWill not be permltted to he more than four strokes above the re!evant Scratch Ratmg or more
than three strokes below the relevant Scratch Rating.

" Exception: For courses that are regularly exposed io severe weather conditions, Member

Assoticticns-are-mpowered Lo -approve-tp-to -anadditonal -twiostiokes stiowanee
above the relevant Scratch Rating. Once this approval has been given, it will apply at all
times untess it is withdrawn hy the Member Association. There wifl not be any capacity
for discretionary day-to-day application of this Exception.

{11t will be the GOLF Link status of a score that will dictate whether it is included or excluded by GOLF
Link in the DSR calculation process (see Section 12{ix) for the operational notes and handicapping
implications relating to those score statuses}. This process is set out as follows:

e “Normal Score”: included as returned.

s “No Score — Not Approved”: Included with a deemed net value {for DSR calculation purpases
only) of 10 points warse than the Scratch Rating.

* “No Score — Approved”: Excluded,

s “llegitimate Score”: Excluded,

¢ “Non-Standard Entry”: The handicapping score is included as entered,

CAmIROED e nt -« DAt varsgn fon T R
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Notei: I a score is eligible for inclusion in a DSR calculation, it must be submitted to GOLE Link
within the appropriate Bbatch of scores.
Noteii: The results of all players to have commenced play (but who are not eligible for inclusion in a
DSR calculation) should be submitted to GOLF Link within the zppropriate Bbatch of scores.
Note iii: Scores submitted to GOLF Link must include each player’s correct Daily Handicap.
{1} Scores returned by players without Normal or Frozen GA Handicaps or with GA Handicaps at the
following values will be excluded from the DSR caleulation:
» Waomen—42.5-45.4
* Men—3359-36.4
{O}-The-DER—precessis—supperted—byasuite of-DSA-formulas— These formulas—are—pested-in-the
HHandicappingS-Covsse Patingsectionofvaweagoliaustralicorgau-
(KR} In applying the DSR formulas_(which are posted in the ‘Handicapping & Course Rating’ section of
www.golf.org.au), GOLF Link will:
{i)  Establish each of the following:
s The average net score for a field.
»  The average handicap of a field.
+  The field size,
+  The type of competition (Stroke, Stableford or Par)
¢ The gender of the competitors.
(i) Once each of these factors has been established, GOLF Lmk will compare the actual average
net score on the day with the average net score that analys1s of millions of prior rounds
dictates is normal for this precise field composntmn The. DSR is Herived from the cutcome
of this comparison.
Special GA Short Course Ratings
Where a course does not meet the minimum iength ehgiblhty refuirements of the USGA Course Rating
System, but is determined by GA and the relevant MemberAssocmnon to present sufficient chailenge, it may
at the discretion of GA and the Member Assocfutmn have'a specta! "GA Shart Course Rating determined for it.
Such special GA Short Course Ratings may at_theFdiscration’ of GA allow for allocation of official GA
handicaps. ’ :

Tee Up and Preferred Lies

]

For hand|capp|ng, all e!lgrbie scores must be adjusted tu, anci processeci as, Stab[eford scores {with 100% of

the appllcable Dmly Hand;cap to be used - the applicable Dafly Handicap is ‘the Darly Handicap derived in
accordance with the GA Handicap System from the player’s GA Handicap). The purpose of this regulation is
tor

— Reduce the effect of high hole scores for handicap purposes in order to make handicaps mare

representative of a player’s potential ability.

—  Make ali handicaps as equitable as possible by using a uniform score type for all handicapping.
Exception: A medal play event which is considered by GA or a Member Association to be primarily for elite
players, may at the discretion of the committee in charge of the competition be exempted from this
condition.

For all eligible rounds, Stableford points must be awarded at each hole as follows {exception — see clause
9{iv) for details of the adjustment formula for rounds played under the Par scoring system):
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(iii)
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{v}

{vi)

10

15

Score on an individual hole Paints
More thap one over net par OR no score returned 0
One over net par
Met par
One under net par
Two under net par
Three under net par
Four under net par 6
Players may be requested to calculate their own Stableford peints for all rounds which are eligible for
handicapping purposes. {Note: Whilst the Rules of Golf do not provide to a Committee the authority to
penalise a player for failing to calculate their own Stableford points, a Committee may, to assist with
handicap administration, introduce a “club regulation® to this effect and provide disciplinary sanctions (eg
ineligibility to play in the next club competition/s) for failure to act in accordance with the regulation.)
Any round eligible for handicapping purposes which s played under the Par scoring system will be adjusted
by GOLF Link into a Stableford score by adding 36 points to the player's final result {for example GOLF Link
will adjust a score of 4 down into 32 points; the score of 32 points will be the player’s Handicapping Score).

No special consideration will be given to any score on a hole that gives rise to a resuit better than net hirdie,
or a plus.

L I N

score is disregarded when assessmg any of the following: R
—  Competition placings. T T
- Allocation of prizes. K
—  Eventwinners or results, s

When returning a score for the purpose of attaining a GA Handfcap, sea Sectmn 11(i)(B) for details regarding

the allocation of a Reowisisnal-Temporary &4-Ooify Handieap.

Scores for Handicap Purposes

(i}

{ii)

{iii)

(iv)

Scores established in all 18-hole singles.: stroke {mc!u ar and Stableford) Competition rounds and all
Conformmg Socra! Scores (see Defmltlons) played at courses wuth a Scratch Rating determmeci in accordance

One Player in Competition {wh has nnt blayed unaccompamed)
If there is only one player,in at

etltron otherwise deemed eligible for handicapping by Section 10, the

competition must still be pmces for handicapping purposes provided the player has been accompanied

throughout the round by,
Competition Condition Lim Number of Clubs to Less than 14

When a competition fimits ™ the number of ciubs that may be used to less than 14, only a score that is equal to
or better than'the player‘s official Daily Handicap for that round wilkmay be entered into GOLF Link.

Note i ,These SCOres must be entered into GOLF Link as Ad Hoc scores. They must not be used in any D58
caIculatlon The Scratch Rating will be used in the Differentiaf calculation, not any DSR.

Note ji: The Handrcaggmg Authority should have in olace a policy stipulating whether or not such scores wili

b be procéssed for handicapping. Exceptions to the policy may be made to cater for events that have
E‘ clisracter which is_not typical to the club (such exceptions should be announced prior to the

relevant dav's play).

Score for Player Who is Disqualified

When a player is disqualified, the score they had may be used for handicapping purposes at the discretion of
the Handicapping Authority. If it is a technical Rules breach that has caused disqualification {eg card not
signed or handicap not recorded), at the discretion of the Handicapping Authority the score should stilt be
used far handicapping.

i
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round been o ver.{ stnctlv in acccrdance with the Rulés of Golf feg because the niaver uséd. nons

onformmg cliiBs, oF visad non-conforning batls, o bacalise ihe plaver cheated

Note fi: See Section 19 for further related guidance.
Four-ball Scores

{A) WHEN TO USE SCORE OBTAINED iN FOUR-BALL COMPETETION FOR HANDICAPPING PURPOSES

Four-ball scores {including from mixed evenks) SHOULD be used for handicapping an individual player
but only if the following requirements are met:

— Theindividual player's score appears at least 9 times on the four-ball score card.

— The adjusted score (after the method described in (B} below has been followed to create an
individual score card) is equal to or better than the individual player's official Daily Handicap
for that round.

{B) PROCEDURE FOR CREATING INDIVIDUAL SCORE CARD FROM FEQUR- BALL SCORE CARD FGR
HANDICAPPING PURPOSES: =

— Where an individual player's score is to be handicapped (srrespectwe of whether the
competition is played as Par, Stroke, or Stableford), it must be processed asa Stablefurd score
in aceordance with the procedures contained within this regulation:,

— When a player's score is not recorded on the four-ball:card, they are given 1% Stableford
points. (Exception: When a player's score is not rec'“ ded on the four-ball card, and their
partner’s score Is 1 Stableford point, the player is given 1 Stabteford boint.)

— When a player’s score counts on the four-ball cafd for a hole, they are given the appropriate
number of Stableford points for that hole. (When both players have 0 Stableford points on a
hole, they are both considered to have thq & Score I|sted on the score card, including for the
purposes of ‘being on the card 9 times or more For the purposes of creating an adjusted
individual score card, each player will have 1 pomts ||sted on the individual card for this hole.)

— If two identical net scores are recorded y part;'ners cn a hole, both scores are eligible to be
used on an adjusted mdw;duai score card However, if the first player to hole out can be
readily identified, the secnnd playeris deemed to have not recorded a score for that hole.
Note: Clubs are to strongly dlscourage p]ayers from recording the scores of both partners on a

hole or holes” uniess_a' oncurrent singles event is being played. Players who regularly
return four—ball 5C0 cards featurmg identical net scores for beth players in the same
hole will not be eilgable to have these rounds handicapped under Section 10{v) of this
“should consider using Section 15 of this System to accommodate such

in: the card have been filled in, the points are totalled, and where a half
E 2 total, the points total is rounded to the next lower whole number,
(C) fan e;tended _,hoie individual score obtained via this methed is processed through GOLF Link, the
score type optmn ta be chesen in GOLF Link by the administrator MUST be ‘Four-ball’.
(D\)"‘"The caurse fati g GOLF Link will use for this purpase is the Scratch Rating, not a DSR. In all other
y respects, regardmg the inclusian of the score in the player's handicap record, the score will be treated
: asa regul r 18-hole singles competition score.

(E) The Hana'.'cappmg Authority should have in place a policy stipulating whether or not such scares will
be processed for handicapping. Exceptions to the policy may be made to cater far events that have a

engracter which is nok typlcal t6 the clab {such except]ons ‘shalld be announced prior to therelevant ™

~dayiz.nlay),
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{vi) Scores Returned From Play of Anywhere Between 8 and 17 Holes
Scores returned from 8-17 holes of play may be used for handicapping purposes at the discretion of the
Handicapping Authority. The Handicapping Authority should have in place a policy stipulating whether or
not such scores will be processed for handicapping. Exceptions to the policy may be made to cater for
events that have a character which is nut typlcal to the club (such exceptlons shoulci be announced prior to

See Decision 8 and Decision 11 in Section 12 for GOLF Link score entry instructions.
The following conditions will apply o 8-17 hole scores.

{A) Where 16-17 holes inclusive have been played, the piayer will be deemed to have had net par for the
remaining holes {unless it is considered the player has discontinued play with a view to achieving a
specific score for handicap purposes). The score will be processed as an 18-hole score,

Scores returned over 8-15 holes will not be doubled or extended. They will be entered inte GOLF
Link as 9-hole scores.

(€) Where only 8 holes have been played, the player will be deemed to have had net par on the 9" hole.
The score will be entered into GOLF Link as 2 9-hole score.

{D) Any score of less than 8 holes will be disregarded. (S
{E} Where 10-15 holes inclusive have been played, the first 9 holes paned
remaining holes will be disregarded. ¥
Notei: Should the player not have started from the 1 or. 0 holes’ (as per the arder on the score
card), it is hotes 1-9 or 10-18 that will be used wﬁh the‘ aindef being disregarded.

st g

Note ii: If the player has not played the complete 17 ning. holes on the score card OR the complete
2™ nine holes on the score card, but has played many s 8 holes of either of the two
nines, it is those 8 holes that will be used withall bthérs being disregarded. In such a case,

the player will be deemed to ha acE net’ par on the unplayed hole on the nine to be
used.

Mote iii: The scores shall not be used for hi d;cappmg if the player has not played as many as &
holes of either the 1% ning’ holes O +2"niine holes on the score card.

Exception: Ifaclubis regulau’h,r conduc ng events on an 8-16 hole conflguratlon that does
not inelide as many as 8 hales of either the 1* nine holes OR the 2™ nine holes
on the sco card and ‘where the club wishes ta be able to use such scores for
haadlcapplng, it should contact its Member Association. The Member

__Asso on will provide a Scratch Rating that will enable the use of such

8

used and the

Dot grgen wn DG 20
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/e 5 Hond as what -
{(GFThe initial 5-hole score a player returns is to be entered inte GOLF Link; it will hot immediately be
used in the calculation of the player's GA Handicop. 1t will be automatically held by GOIF Link in the
player’s handicap record until another S-hole score is entered, The' hple scores will be
cembined automatically by GOLF Link to create a single 18-hale scb?'e,
Note:  The rating for each 9 holes is retained in the GO Link database 50 it does not matter
whether the two 9-hole scores to be combine me from the same course or different
courses — GOLF Link will add the two 9-hole scores together, it will also add the two 9-hole
Scratch Rotings together, and then compare two totals {the average of the two Slope
Ratings will be used). It is this 1B-hol“e':" ill be used in the calculation of the
player’s handicap. b Y
{He) A 9 hole score will be retained for combmatlon with anather 9-hole score until it is older than
the 20" oldest 18-hole Actual Score. 9- ho|e scores wilf b& combined in the order they are received
by GOLF Link, and not necessarily by.date urder
{4} An 18-hole score created by the; mblna’uon of two 9-hole scores will display the date and course
name of bath 9-hole scores. It wi :also displdy the average of the two 9-hote Siope Ratings, and the
rounded sum of the two hu!e Scratch Ratmgs {these Slope Rating and Seratch Rating values will be
used in the calculation of he Du?erentmn')
{vit) Player Plays Within Compeﬂtron ield’ But Doesn't Enter Competition

When a person plays Wlthln a competition field, but does not actually enter the competition, their score, if
attested by a member of any golf club or golf association recognised by Gelf-AustraliaGA (or 2 person
otherwise approved by"he Handrcappmg Authoarity), should be used for handicapping purposes at the
diseretion of the.Handicapping Autharrt‘y
The Haondicapping Authority should have in place a policy stipulating whether or not such scores will be
processed for handlcappmg Exceptions to the policy may be made to cater for events that have a character
which is fiot typical t the club {such exceptions should be announced prior to the relevant day’s play}.
If the Handrcappmg Authority determines to use such scores, they will be deemed to be Conforming Sociul
Scores. g

{viii} Scores Retumed in a Competition that has been Declared Null and Void

A score returned by a player sn a competrtron deciared null and vc>|d shouid be used for handu:appmg e

..gamaforthatplaver. . ...

The Handicapping Authonty shnuld have in place 3 pohcy stipu!atmg whether or not such scores will be
processed for handicapping.

(ix} Scores Returned in Open or Professional Competitions

Scores returned in Open or Professional competitions by players with GA Handicaps will be used for

handicapping purposes. All such players to have played in a given reund will be entered into GOLF Link in a
single botch,

{x} Requlrement to Mamtaln the Overall Dlstance of a Rated Course

nethia ciub doe" hav"’ A fare denres’of

e
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Scores returned in novelty events such as Bisque Par and Three-Bal| cumpetltlons may be used for
handicapping at the discretion of the Hendicapping Authority but: onfy after cenversron to a regular
Stableford format and only if the Rufes ofsmgles stroke p!ay have h"‘ adhered to

processed for handicapping. Exceptions to the policy may be made to cater for events that have a character
whrch is not typical to the club {such exceptions should he announced " to the relevant days play}
lirages the handicapping '
& golf club provided
Scores Returned in Aggregate Teams Events
Scores returned in Aggregate Teams Events [
should be used for handicapping.

Note A: To be used for handicapping, these events’ rgust require each player to play their own balt on each
hole until it is no longer reasonahle them;to record at least 1 Stableford paint. it is each player's
individual scare that is uséd for han

Note B: The Handicapping Authnrrty shou!d havei in plal:e a policy stipulating whether or not such scores will
he processed for handlcappjng Exceptruns to the policy may he made to cater for events that have

a character which is;not: typrcal to the club (such exceptions should be announced prior to the
refevant day’s play}

1 rty should advise all players prior to the commencement of the
e Rules of singles stroke play will apply — with specific attention being drawn to
%'Jﬂd 3lso to the Rule regarding Order of Play.

Note D: From time to time a committee may be concerned that the Rules of singles play may not have been
strlctly adhered to. In such a2 case, the competition should only be disqualified from being
processed for andicapping if the committee makes the determination that the results have been

;, clearly wnpacted by widespread non-adherence to the Rules of singles play.

[

{xiti) Scores‘Returned in Pro-Am Events

Scores returned in Pro-Am events may, at the discretion of the committee, be used for handicapping
provided one of the foltowing requirements is met:

{A) The Rules of smgles stroke piay are adhered to and each playen‘s hole by hole scares are recorded

“on the submittéd score tard.

{B) The Rules of four-hall stroke play are adhered to.
Note i: The Handicapping Autharity should have in place a policy stipulating whether or not such scoras will

be grccessed for handicanping. Excegtrons to the policy meg be made to cater for events that are

{xiv) Scores Returned in Corpnrate/Trede Days

A score returned in a corporate/trade day or the like, not played in a Competition round but played in
accordance with the Rules of Golf, may be used but only where it is equal to or hetter than the player's
official Daify Handicap for that round.

“Tha
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Note:

The Handicapping Authority should have in place a policy stipulating whether or not such scores will
be processed for handicapping. Exceptions to the policy may be made to cater for events that are
unusual in character (such exceptlons should be announced prior to the relevant day’s play).

[ “these’ schres). provided:itt does: nott plade? an’ indiis

11. Allocation of GA Handicap

{i) Allocation of GA Handicap to Player Who Has NOT Previously Held an official Australian Handicap or
Recognised Overseas Equivalent

tn arder for a player who has NOT previously held an official Australian handicap or recognised overseas
equivalent to obtain a GA Handicap, the foliowing process must be followed:

{A) Have the player clarify in writing that they have not previously held an official Australian handicap or
recognlsed overseas equwalent

A player w1IE not be ehgable ecewe a GA Handicap until their handicap record in GOLF Link

includes at least three 18- hole roLtnds {Whlist 9-hole scores may be used for this purpose at the
discretion of the Home' Cfub, twio 9-hole scares will be the equivalent of one 18-hole round.)

Exception: Where'a piaye s GOLF Link handicap record does not include three 18-hole rounds but it

is c!ear that the:maximum GA Hondicap is warranted, the Home Club should take

; ion to enable the player to receive a GA Handicap which is the maximum

: value Thas iediate action will include adding into the player’s GOLF Link handicap

record enough Esnmate Scores with hlgh values that will enable the player to

Should the Handicapping Authurrty have good reason to believe a lesser or higher GA
- Handicop iz more approprizte than that which is indicated by the Initial scores, it should

amend in GOLF Link the values of the Instlal scores to the extent needed to produce the
"“appropriate 6A Hondicap.

Note A: Section 12 details the procedure by which these and other scores are utilised to calculate a GA
Handicap.

Note B: The Hondicapping Authority should immediately effect a handicap adjustment (see Section
12{vi)} if it has good reason {other than that provided by any previously-held handicap (see
Section 11{ii) if the player has previously held an official handicap}) to consider that a lower or
higher handicap is mare appropriate to the player's ability than that which results from this

process. In such a case, the Handicapping Authority is not required to act in accardance with
Section 15.

Note C: Any previously-held official Australian handicap and handicap record (or recognised overseas

handicap} must be reinitiated in accordance with Section 11(ii).

[ o
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12. Calculation of Handlcaps ‘
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Relnitiating Handicap for Player Who Has Previously Meld an official Australian Handicap or Recognised

Overseas Equivalent

(A} When a player {who has previously been a member of an affiliated club) jeins a club after a period away
from handicap golf, the Handicapping Authority of the ‘new’ club must reinitiate the status of the player's
last-recorded handicap (using the player's archived GOLF Link handicap record if appticable) even if there
is good reason to consider that a lower or higher GA Handicap is more appropriate to the player's current
ability (but see 11{ii}(C} and 11{ii}{D} below}. If the player's handicap record is not available, the player's
handicap must be reinitiated by the Home Club entering three 18-hole Estimate Scores (using the player's
last-known handicap as a guide) into GOLF Link.

{B} Where both the previous Home Club and the ‘new’ Home Club are on GOLF Link, the ‘new’ Home Club
MUST perform a ‘Home Club Transfer’. (Queries regarding this process should be directed to the GOLE
Link Customer Service Cenire on 1300 650 750.) A new handicap record must not be created,

(C) f the Handicapping Authority of the ‘new’ club quickly considers there is good reason for the player to
hold a GA Handicap that is higher than their fast recorded handicap, a handicap adjustment should be
effected, In such a case, the Handicapping Authority is not required to act in accordance with Sectien 15.
However, the Member Association Handicap Manager must be consulted if the determmed figure would
fall into any of the following catepories:

—  More than two strokes higher than the most racent previous figure fn Iayers w 4ose Iast recorded
handicap was 4.4 or less.

— More than 3 strokes higher than the previcus handicap for plavers whos
was 4.5-10.4.
— More than 4 strokes higher than any previous handlc pfor players whnse last recorded handicap
was greater than 10.4. ¥
If the Handicapping Authority of the ‘new’ club cunSIders there is good réason far the player to hold a GA
Handicap that is lower than their last recorded handlc_ 0@ cap adjustment should be given due
consideration. Any ensuing handicap ad]ustment mitst bé’ 4ffect il accordance with Section 15.
{E)} The procedure detailed in Section 12{vi} is to be’ Used t ‘effect handlcap adjustments.
Note: ‘Last recarded handicap’ may include, atthe dlscretlon of:the Member Association, an official handicap
issued by a recognised overseas handlcappmg authnrr

last recorded handicap

{0

General Note: There are two types of ofﬁc:al GA Handrcap, a GA Hondicap and a Doily Handicap. The GA
Handicap is not c_l%emgged&for use ir*handicap competition play; rather it is GA’s assessment of the

{ii)

used in th calcu ioh‘”"n'fath;e Daily Handicap.
Differential (this i5 the val 2 that is featured in the ‘Played to’ column on www.golflink.com.au)
anferentmfs must be calculated as follows

. Exception:

deemed to be 40 for men or 50 for women.
Formula for Calculation of GA Hondicap

A GA Handicap is calculated from a rolling sample of the player's mast recent 20 Actual Scores (note: the
most recent 20 Actuo! Scores are known as Live Scores). If a player's handicap record contains a lesser
rumber than 20 Actual Scores, the number of Live Scores used to calculate the player's handicap is as listed
in the table below.

There is no requirement for a player’s Live Scores to have been returned within a specific timeframe. For
example, the Live Scores may span a period of three years or they may span a period of three months.

Once a player’s handicap record contains 20 Live Scores, the next Actual Score they return will result in the
oldest of the existing Live Scores tosing its status as a Live Score (to be replaced by the new Actua! Score).
Hence, the handicap calculation process is considered to be a ‘rolling sample” method.

-78-
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The procedure for calculating a GA Handlcop s as follows:
STEP 1 - Use the table below to determine the number of Differentials to be included in the calculation of

a player's GA Handicap {note: the Differentiol is the value that is featured in the ‘Played to’
column on www .golflink.com.au):

Number of Live Scores in | Differentials to be Used in
Player’s Handicap Record the Calculation
3ie6 Lowest 1
Jorg Lowest 2
9or i0 Lowest 3
11lor12 Lowest 4
13 or 14 Lowest 5
150r 16 Lowest 6
17 or 18 Lowest 7
13 0r 20 Lowest 8

STEP 2 - Average the Differentials being used (as determined by the above table):

STEP 3 ~Multiply the average by 0.93. (Note: This is the Muitiplier. The Muftipif

STEP 4~ After applying STEP 3, delete all numbers after the tenths dig

Note:

.Js 3 mathematical
balancing factor, the purpase of which is to help to achieve natlona[- esultss tarns for net
competitions that are as equitable as possible. Ilts necessity is the result_ f the differant
standard distributions-deviations of net scores exhibited by play rs on different handicap levels.

- Do NOT round to the nearest
tenth. {For example 23.6983 becomes 23.6. The GA Hand;cap is therefore 23.6 {although note
the AreherCap Provision below).)
AMCHOR-CAP PROVISION = A player's GA Hand:cap is ‘ot permitted to increase by any more

than 54 strokes beyond their best/lowest GA, andrca from the previous 12-month rolling
period )

(A) A player's Ancher-Caop PointHendizap Is.their best/lowest GA Heandieap from the t2-month
period extending back in time frc?m the round that resulted in their most recent Actual
Score. {The GA Handicap, that resu[ts from the processing of this most recent round is
eligible to count as the.Aﬂeheﬁ«%gﬁdfeeﬁCag Point.) The Ancher-MendicepCap Point
displayed in GOLF Linkj consudered in the processing of the next round the player will play.
When the player’s next: _oun H processed through GOLF Link, the resultant GA Handicap
that will be calculated for the layer will not be permitted to be more than feur-five strokes
above the Aﬁe}%es#eﬁdieeeg_qg_ggmw

Ezch time a'p] ye has an Actual Score processed for handicapping purposes, they shall also
have their A 'Mmdaeep(:ag Point re-determined. This re-determined value is only
pern'ntted to apply: to the NEXT round the player plays, NOT the CURRENT round. The
Aﬁé%;ge-%ﬁdfeeﬁwg Poirit permitted to apply to the current round is that Ascher
HandicEpCapzPoint which was calculated from the most recent score played prior to the

B

s NEXT Actual Score irrespective of when this next round is played. {As a result, itis
‘permissible for a player's AnchorHandisapCap Point to become more than 12 months ofd in
“the period between two rounds being played.)

) (B} Upon the completion of Step 4 above, the calculated figure will be compared with the

. ... Anshor-Handieaplop Point. \f the Acches-HendicapCon Point is four-five or.more strokes .
Eower than the flgure prcduced by Step 4, the Aﬂehef—c ag \m!l take effect and the player s

Where in the previous 12-month period a player’s best/lowest GA Handrcap is 11.4, the
player's GA Handicap (when it is recalculated as a result of their NEXT round being
processed) will not be permitted to increase beyond 165.4 at this time.)

{E) There is no limit on downward movement of a player's GA Handicap.

(F} The Anaches~Cop will only take effect once a player has 20 Actuof Scores in their handicap
record. (For AncherCap purposes, a GA Hondicap calculated on the basis of less than 20
Actual Scores can not be ar AnrcherHandieapCap Point and is disregarded.}

Where the player's Home Club performs an upward handicap zdjustment, for AncherCagp
purposes, a GA Handicap celculated prior to such a manual over-ride can not be an Aseher
HandicepCap Point and is totatly disregarded. (The same exclusion does not apply in the
case of downward manual adjustments.)

G
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formula for Calculation of Daily Handicap

(A) A Daily Handicap is the number of strokes a player receives for piay from a specific and officially-rated
set of tees at the course being played. The Daily Handicap is expressed as a whole number.
Note: The GA Hondicap is not desigaed for use in handicap competition play; rather it is one of the
factors used in the caleulation of the Daily Handicap. The Daily Handicap is the handicap to be
used in handicap competition play.

| (8) Deily Handiéap = GA Handicap x {Slope Rating 113}

Notei: 0.5 rounds to 1, 10.5 rounds to 11, 20.5 rounds to 21, etc.
Note ii: +0.5 rounds to Scratch, +1.5 rounds to -+1, +2.5 rounds to +2, ete.

Maximum Handicaps

{A} The maximum value for GA Handicaps is as follows:
~ ‘Women 45.4
- Men36.4

{B} The maximum value for Daily Handicaps is as follows:
-  Waomen 45
-  Men 36

Player Fails to Return Score Card

if a player fails (for a reason which is not approved by the committee in charge of the tition) to post an

acceptable score as soon as practicable after completion of their rnund the followmg process should be

followed: o

— The round is to be recorded in GOLF Link with the status uf ‘No Score ~Not Approved’ {provided
the Stipulated Round was intended to be anywhere fromz 10 18 heles inclusive).

~ However, if the committee considers the player is mos{:’j' ly to have had a ‘good’ score, it should
NOT use the ‘No Score — Not Approved’ option, Instead it shiould enter a score for the player for
that round equivalent to the best/iowest Du‘j‘erent al of the player's most recent previous 19
Differentials AND select the GOLF Link ’N dard Entry’ score status option.

—  Where a committee records a player's >, statusg for a round as either ‘Non-Standard Entry’ or
‘Mo Score — Mot Approved’, but then subseque /‘becomes aware of the score the player actuaily
had, it SHOULD replace the orlgmal entry w;th the score the player had.

Notei: See Section 12{ix} for o ratl al notes and handicapping implications of the above stipulated
score statuses. ¥,

Note ii: A handicap will lose it: Lstatus |n:.the event that a player should accrue in thelr most recent 20
Actual Scores (ie their “of Live Scores) five or more entries with a status of ‘No Score — Not
Approved’. Sucha han icd wrll be known as a “Provisional GA Handicap”.

Manua] Handicap Adjustments N

Operational Notes

When a club’s GOLF Link actmsnlstrator uses the ‘Adjust Handicap’ function in GOLF Link, GOLF Link will

automatlcaily add a serles of artificial scores to the player’'s handicap record, it is these artificial scores that

will resyit in the p[aver H handlcap adjusting to the desired figure.

Note;™ Non- GO -Tink clubs will need to ensure their calculation processes replicate those performed by
- GOLF Llnk

Recalcu[auon of Handicap after New Score Processed

Eligible scores are 1o be processed through GOLF Link as soon as practicable. GOLF Link will re-caleulate a
player's GA Hondicop immediately upon the receipt of & newscore for that player:

-Mote: . - MNon-GOLF Link clubs will nead to ensure-their.calculation processes replicate those performed by

GOLF Link.

(viii} Player Competes in Competition Round before a Previous Handicap-Altering Score is Processed

(A} In a situation where a player competes in a competition round before a previcus handicap-altering score
is processed, their correct GA Handicap will be that displayed by either GOLF Link or {for clubs not
operating within the GOLF Link system) such cther display item as designated by their Home Club (even
if they are aware of what their new handicap will be}.

Mote: The provisions of this System which enable a Visited Club to temporarily amend a player's
handicap (ie Section 7{ii}} will gavern in the event of a conflict between those provisiens and
this Clause.

(B) The committee in charge of a competition may require a player to play off the Daily Handicap
appropriate to what their new GA Handicap will be, even if their GA Handicap is yet to be officially
adjusted.
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(C) A committee may also adjust a player’'s Daily Hendicap and net score after the player has submitted
their score card in a stroke play competition. In such an instance, the listing of the incorrect Daily
Handicap is considered to be a committee error and consequently the player is not penalised.

(D) In a match play competition, a ptayer's Doily Handicap may not be altered after their round has
commenced, Any queries regarding a player's handicap must be raised with the committee in charge of
the competition prior to the commencement of the player’s round.

{ix}] GOLF Link Score Status Options — Operational Notes & Handicap Implications

The varicus GOLF Link score status options and their associated handicap implications are as follows [see

Section 19 for examples of practical application):

{A} "Normal Score”

— Thisis an ‘Actual Score’ which is to be considered when determining a player's Live Scores.
(B) “Ne Score —Not Approved”

will be deemed to be the equivalent of the worst Dﬁerentral of a!l scores contamed in the player's
handlcap record.) %

Notei: A handicap will lose its full status in the event that a player shoutd acecrue in their most
recent 20 Actual Scores (ie their list of Live Scares] fwe or more entries with a status of ‘No
Score — Not Approved’. Such a hanmcap wnl! e known as a "Provisional GA Handicop”.

Noteii: The GOLF Link Tier 1 wehsite prowdes a functmn wh1ch enables clibs to produce a report
listing the quantity of ‘No Score.= Not Approved' entries each member has in their most
recent 20 Actual Scores (|e thelr llst of Live Scores). (Ring the GOLF Link Customer Service

ut rejurns a legitimate score card.

\ player (who has played at feast eight holes} has failed to complete all holes in a Stroke

% ztompetition and where the Handicapping Authority wishes to use the score for handicapping
purposes.

--{e} A -player. in. Stroke, .Par, .or. Stableford - completes . all - holes; is - disqualified, -and  the - iz s
Handicapping Authority wishes to use the score for handwappmg purposes {this should
“happen for example ‘when the only breach is a technical one such as failure to s sign | score
card, or failure to record handicap on score card).

~ The club’s GOLF Link administrator will enter into GOLF Link the player’s hondicapping score and
also where applicable their competition score.

— Where applicable, the competition score will be included in the list of resuits for that competition
and will be used in the determinasion of prizes.

— If far a 'Non-Standard Entry’ there is a hondicapping score entered but no competition score
entered, on www.goiflink.com.au the player's competition score entry for this round will be
displayed as ~'

— The handicapping score is an Actual Score which is to be considered when determining a player's
Live Scores.
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—This-Seore-Status-optenisapplied-to-each-of the scoreso-playerrtetuspsin-erderto-gain-an-initial
handicaps
- Thisisan-ActyalSoorawhichisto bo considered-whendetermining-a-players Live Seoras,
Note: MNon-GOLF Link clubs will need to ensure their calculation processes replicate those performed by
GOLF Link.

13. Life of Scores & Lapsed Handicaps

(i} A score s a Live Score if it [s one of the player's most recent 20 Actual Scores, There is no reguirement for a
player’s Live Scores to have been returned within a specific timeframe.

(i} When a player changes from one Heme Club to another, a copy of their handicap record shall be given to the
new Home Club so that administration of their GA Hendicap can be taken up by the new Home Club. Where
both the previous Home Club and the 'new’ Home Club are on GOLF Link, the ‘new’ Home Club MUST
perform a ‘Home Club Transfer'. (Queries relating to this process should be dirgcted to the GOLF Link
Customer Service Centre an 1300 650 750.) A new handicap recard must not be created

{lif) If a player has no current membership of an affiliated body, their most recent: ZDActual Scores Femain Live
Scores, however their GA Handicap will be considered to be Lapsed and will have no offlc

14. Maximum Handicaps, Provisional Handicaps, and%lub Handicaps

{i} Caleulation of a women’s GA Hondicop beyond 45.4 is not perm|tted Calculatmn of a men’s GA Handicap
beyond 36.4 is not permitted. 4

(i) Calculation of a women's Daily Handicap beyond 45 is not § ermntte
beyond 36 is not permitted.

{iif} A handicap will lose its full status in the event that a player should accrue in their most recent 20 Actual
Scores five or more entries with a status of ‘No Store — Not Approved' {note: full status is automatically
regained upon the number of ‘Ne Score — Not: Approve ' entries in the player's most recent 20 Actual Scores
decreasing to four or less). Such a hand|cap will &' know at a "Provisional GA Handicap”. GA recommends
that players with Provisional GA Hcrnql' aps: pot be ellglble to win prizes in competitions which have as a
condition of entry a reguirement that [= mpetltors hold GA Handicaps.

Note: The GOLF Link Tier 1 bsate provu:!es a flnction which enables clubs to produce a report listing the
guantity of ‘No Score’, Not APP!’DVEd' entries each member has in their most recent 20 Actual
Scores (ie their list of Lrv ores). (Ring the GOLF Link Customer Service Centre on 1300 650 750
with any queries.) *

(iv) GOLF Link will not maintain Srrecord ”Club Handicaps”., Should a committee consider It appropriate, it may
allocate selected members with |nternal “Club Handicaps”. it will be solely for the respective committee to
determine how it calculates the "Club Handicaps” of its members. When entering a score into a player’s
GOLF Link handn:ap record (or when processing a competition for handicap purposes), it is the player's Daily
Hand.'cap that be used H] calculate a net score, NOT any Ciub Handlcap that may have been used for

lculation of a mea’s Daily Handicap

“Noter T It'is recommended that ciubd consult their Member Assotigtion if they feel action under Section 15 of
Ghisfystemmay he @pprapriaton o e

| i) GeneralGENERAL

[A) Handicaps are intended to enable players to compete in handicap events on even terms,

{B) This System assumes players will exhibit scoring patterns that are consistent with what is considered to
be normal.

(C} The scoring of some players will however not be consistent with what is considered to be normal or
what is considered to be reasonably close to normal, and the adjustment, freezing, or suspension of a
player's GA Handicap will be necessary other than in accordance with the formulas applied by this
System in order to achieve fair opportunity for all those who participate in handicap golf.

(D) Aceerdinghy-bBy using a GA Handicap, a player accepts that from time to time a club_of which they are a
member, 8 Member Association, or Gelf-AustreliaGA may adjust, freeze, or suspend that GA Handicap.
Such adjustment may be other than in accordance with the formulas applied by this System. An
adjustment may be a reduction or increase in a player's GA Handicap. Section 15 of this System may be
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implemented at any time. Any club of which a player is a member has equal authority to adjust, freeze,
or suspend the relevant GA Handicap.

The lack of an overwhelming statistical case to support this Section being put into effect does not akter
the authority of a club_of which the plaver is 2 member, a3 Member Assoclotion, or GelfAustraliaGA from
taking action in accordance with their best assessment of the outcome most likely to achieve fair
opportunity for all thase who participate in handicap golf.

Reduction or Freezing of a GA Handican

Examptes of scenarios which may warrant the reduction or freezing of a player's GA Handicap include
but are not limited to:

— Where a player is showing better form than their GA Rhandicap or where a player is showing an
increased interest in playing better golf but is not returning cards which lead to an automatic
reduction in handicap and the improvement, current ability, or some other justifiable
circumstances make it apparent to the Handicapping Authority of any club of which the playeris a
member that the player is over-handicapped.

— Where following investigation of a player's performance, a player's returns give rise to suspicion
they may be attempting to "manipulate a handicap”, or are in serious breach of this System or the
Rules of Golf or Etiguette {as contained in the Rules of Golf booklet). (Note: This second described
scenario may also in some instances provida reascn for a club_of whléh the plaver is-a
Member Association, or GelAustrelieGA to suspend a-the player's GA'} and:cap )

Suspension of 3 GA Handicap woo ¢
Should tke-any club of which the player is a member, a Member Assocran 1, 0F Golf-AustrelieGAron
inguiryr be satisfied that a GA Handicap has not been determmed in accurdance with the GA Handicap
System or that the player has acted in serious breach of thls System or the Rules of Golf or otherwise
detrimentally to the best interests of the game, it may suspend the GA: Handicap for a stipulated period
of time or for a stipulated minimum period of time.
Increasing a GA Handicap

Although the primary calculation performed by thls System in order to determine a handicap is to
average a player's current form, the basic prem|se ofany handlcap system is that a handicap should not
be Inconsistent with a player's underlying a abllit' hat/ underlymg ability is considered to be reflected
by the player’s better performance Ithough any,_ player may temperarily-lose form, it is not in the
interests of equity for a handn:ap to increase substantlatly due to such a temperaptoss of form.) Being
mindful of this fundamental premrse, Handfmppmg Authorities are encouraged to consider reviewing
increasing the handicaps of players whose cwcumstances reflect the following:

1. Where a playeris in the process ofe xgerlencmg ot recovering from, a significant long-term injury
or lness.

2. Where a player ha's changed clubs and finds the new course to be far more challenging for them
for whatever reason than the previous course.

3. yer has Bedn fmehared-Capped due to them reaching a handicap that is clearly better

her handlcap they have achieved for at least two years AND that the Handicapping
cEearIy better than th i nderlymg abrllty
|

a member, a

Thereisnothing in Clause 15{f) of this System that aliows action io be tzken to reward o punish a player
for.a one:off score (but see Section.16).. It.is in the nature of golf nerformance that the scaring.of some..

players is not consistent with normal distribution patterns, and also that a player will on occasion disptay
extraordinary form.

Where a club of which the player is a member puts this Section into effect, approval from the Member
Association is not required. However, the club must provide notification in accerdance with Clause {iv}
of this Section.

Decision to Freeze a Player's GA Handicap

Clase-As stated in Section 15{i}{D}. analysis of a GA Handicap may alse-result in a decision to freeze it at a
given figure.

(A}
(8)

A freeze may be effected for a stipulated period of either one month, two months, or three months
only.

Upon the expiration of the initial freeze period, where the reason to freeze a GA Handicap continues to
apply, the body that took the initial decision to freeze a GA Handicap may extend the freeze period.
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{C} The figure at which the handicap is frozen may not necessarily reflect the figure the normal calculation
method would produce.

{D) Where this System’s normal handicap calculation method determines a lower value than the freeze
value, the normal handicap calculation method will over-ride the freeze.

Note: If within the stipulated freeze period, this System’s normal handicap calculation method
detarmines a higher value than the freeze value, the freeze will over-ride the normal handicap
calculation method.

(E) A Frozen GA Haondicap may still be used by a player in exactly the same fashion as a Normal GA

Handicap.

A decision to adjust, freeze or suspend a GA Handicap under this Section must be ratified by the General
Committee (Board of Directors} of the club which is taking such action. it is not a requirement that this
ratification occur at a formal meeting. It may occur for example via email.

Administration

(A) Notification of a decision to adjust, freeze, or suspend a GA Handicap under this Section must be
forwarded by the club taking such action to the relevant Member Association {and, if the club taking
such action is not the player's Home Ciub, the club taking such action must also [mmedlately notify the
player's Home Club). Such natification must include copies of the accumu|ated mformatlon on which
the decision was based. B .

(B} In all cases of decisions to adjust or suspend a player’'s GA Handicap, :t is th oriié Club that is

responsible for making the adjustment to GOLF Link (or other handlca cord;system maintained by the

Home Club). B

{C} Inthe event that it is not the Home Club that has made the decmon to adjyst of suspend a player's GA
Handicap, the Home Club will be obligated to lmmed|§tely ad;ust the player's handicap record in
accordance with the direction of the club that has made the’ decmon The Home Club may aspeatseek a
review of the decision te-the-MemberAssosiationi accordancg with Section 15{v), however any such
appeal-review must not detay the amendment of the pl—éfer’s hapu’lcap record o have it reflect the
determination of the other club. Once such- advn:e has been farwarded to the Home Club, any
Ceampetition committee must consider the fgure contamed In this advice to be the player's current GA
Handicap.

(D) Only GalfAustraliaGA will have physwal accesst the, G LF Link freezing functionality and to the GOLF
Link suspension functionality (note: 'thls does not altér the authority of any club of which the playeris a
member, or Member Assacmtmn OF G)ﬁ 1o take a decision to freeze or suspend a GA Handicap}). The
process to follow in order to: effen:t the dec;ston “of a club to freezeing of gr susnend a GA Handicap on
GOLF Link is for the club,to notify its’ Member Association of the decision to freeze [note: such notice
must include stipulati fth jugure at Which the GA Handicap is to be frozen)_or 1o suspend the GA
Handicap; the Member Association will then notify GelfAustralieGA. Golf-AustraliaGA will only effect

the decisfon of a club to fr & or to suspend a player’s GA Hondicap upon the receipt of a written

) MemberAssoc.«atmn, or
£ = the glaver OLF Link handicap display being accordingly amended.
Rewgw of Dec:smns
I_J_Where a club of which the plaver is a member has made a decision to adjust, freeze or suspend a
playerls GA Handrcap, the relevant Member Association or Gel-AustraliaGA, on inguiry, may amend or
reinstate a-the player’'s GA Handicop._Such inguirv may be reguested in writing by the plaver to the

Member Association, of It may be stherwise [dunched by the Mermbar Associatioh or GA if the Member "

~Asseciaticn-orGA determinesit-is-appropricte-to-d Aodesiziernobthe-GA-Boardwilbbefinali

(B} _Where a Member Associgtian has reviewed a decision of a club to adjust, freeze or suspend a plaver's
GA Handicap, GA may (if it considers it appropriate to do so) amend of reinstate the plaver's GA
Handicap.  Such inquiry_may be reguested in writing by the olaver to GA, or it may be otherwise
launched by GA if GA determines it is appropriate to do so.

(€] A decision made by GA under section 15{v){A) or 15{wv}(B) is final and binding. There is no further right of
appeal o1 review for the piaver, chub or Member Association.

It is entirely at the discretion of a committee in charge of a competition as to whether or not the

determination of net results is made with reference to Daily Handicaps.

Gelf-AustralioGA does not seek to limit members of an Australian club to compete only in those net

campetitions the results of which are determined with reference to Daily Handicaps.
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A GA Handicap is GA's assessment of the relative golfing ability of a player. Players are not obliged to utilise
this assessment, [t shall always be the player's decision as to whether or not they make use of a GA
Handicap.

implementation Conditions

The following conditions are to assist clubs in implementing this Section and to provide uniformity in

handicapping amaong all whao play handicap golf:

(A) The General Committee (Board of Directors) must accumulate data and/or cards and/or scores and/or
competition results that would indicate it is necessary to adjust, freeze, or suspend the player's GA
Handicap in order to maintain uniformity in handicapping amang all who play handicap golf.

(B} The General Committee {Board of Directors} must as a bedy, make a decision to adjust, freeze, or
suspend a GA Handicap as indicated by this Section of the GA Handicap System. It is not a requirement
that this decision oceur at a formal meeting. It may occur for example via email._Any decision should be
zecorded in writing (eg email, minutes of meeting etg),

{C) No one person or group of persons_at a club, other than the General Committee {Board of Directors) has

the power to adjust, freeze, or suspend a GA Handicap when exercising a club's authority under this

Section.

Appropriate letters for use by clubs wishing to implement this Section are avanable from Member

Associations. The first letter advises the member that the GA Hondicap is' to be reviewed die to better

than reflected, or otherwise, performances. The second letter advsses “of the hnewly-approved GA

Handicap. 4

o

Manual Bonus Reduction for Exceptional Net S";c'oré‘ i

(i}

{ii)

(i)

{iv)

iy

—{vit)

{viii}

Essential points of the Manual Bonus Reduction regulation areas fo]!ows »

— Some golfers have inconsistent scoring patterps’ s_ . their underlying abitity is not typically
reflected in their handicap. As these paners operate outstdé normal patterns, regular handicap
system regulations do not always cater for, them

—  These players will sometimes return Exce
ability but not of their handicap. ., =

— itis GA’s position that a handicap system sholild

nal Net Scores that are reflective of their underlying

t be designed around a small minority.

— A handicap system should not penai[se such: players by unfairly limiting their capacity to achieve

handicap reductions,

Where such a player returns an; ékcepgjunal‘Ngt Score, their club should effect a Manual Bonus Reduction to
their GA Hendicap, unless there i cléarly a good reason not to.
An "Exceptional Net Score”“:s.cons dered to be a score that produces a Differential (ie the value that is
featured in the ‘Played tg' column an Tww, golflink.com.au) which is 7 or more better than the GA Handicap
current at the time thé' round’is played (or in a case where reunds have been played but not processed, the
value at which ti A Hand:cap will be calculated once all previous rounds have been processed),
Manual Bonusf'Reductlons should not be effected in cases where the player’s club considers the Exceptional
Net Seore to be clearly nbt reflective of the playar's underlying ability, or where a Manual Bonus Reduction
would -see’ the 1ayer reduced to a GA Handicap that the player's club considers would be clearly
mappropnatefort e player.
A Manual Bonug Reduction should only be effacted after the score itself has been processed through GOLF
Link. The club should not effect a Manual Benus Reduction if it considers that the normal calculation process
has produced an appropriate reduction,
‘Any club of which the ;)Iayer is a member may make a decisien on a Manual Bonus Reduction.
“Uis sl ely forthe players tiub (- deteriie whgther oF Hot to'efféct § Manual BoALs REdUCHEh; 5 solely
for the player's club to determine which official or committee is authorised to make decisions on Manual
Bonus Reductions. The player's club has absolute authority in this regard. Clubs are not required to refer
such decisions to the club General Committee or Board of Directors.
GA considers that a player’s club will have an adequate feel of the player's underlying ability in order to
make an informed assessment as to whether or not a Manual Benus Reduction would be inappropriate. A
club should not effect a Manual Bonus Reduction on a player for whom it believes it does not have an
adequate feel for their underlying ability.
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{ix) The following table must be used when effecting Manual 8onus Reductions:

Number of 5trokes the Differential {ie the Number of strokes the new GA Handicap
value featured in the ‘Played to’ column on | (after the Manual Bonus Reduction has been
www.golflink.com.au) is Better than the GA performed) will be lower than the GA

Handicap in effect when the round was Handicap in effect when the round was
played played
7-8 2
10-11 3
12-13 q
4 or more 5
Example:

Note:  That the Memberﬁ?’suci&
GA Hana'.'cap i ;yn

ign may have decided a general adjustment or otherwise of the player’s
antéd does not prevent a commlttee in charge of a cumpetltlon from

to allncate d Special Competition Handncap as soon as it has lodged in writing with the Member
Assocmtron bmlssmn or notice regarding re-assessment or otherwise of the player's GA
Handrcup (Note In this context, ‘notice’ may comprise for example a recommendation from the
.5 relevant competltlon committee to the Member Associgtion for it to anzlyse the player’s
i performances]
{ii) The commattee m charge of the competition must accumulate a body of evidence (eg data, cards, scores,
competltlon results) that would indicate the application of a Special Competition Handicap is necessary. The
body of evidence need not be extensive but it must be compelling.

Hote: e-wili be for the committee in charge of the competition tu deteiming whether ornot this
reauirement has heen met.
(i) The Special Competition Handicap must reflect the accumu]ated body of evidence.

Note: It will be for the committee in charge of the competition to determine whether or not this
requirement has been met,

MNotei: Any committee in charge of a competition which allocates a Speciaf Competition Handicap will be solely
responsible for all assaciated outcomes,

Noteii: MNeither Geff-bustrafiaGA, nor any Member Association, will be obliged o assist with any outcomes
associated with the allocation of a specific Specfal Competition Handicap.
Note iii: When entering a score into a player’s handicap record {or when processing a competition for handicap

purposes), it is the Special Competition Handicap that should be used to czleulate a net score. {Insucha

case, the Special Competition Handicag must be fisted as the ‘Played Off’ handicap within the GOLF Link
data entry process.)

TR e nis R e DM saroen

i
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Mote iv: It is for the committee allocating a Special Competition Handicap to determine in which competitions the
Special Competition Handicap will apply. A committee is not permitted to allocate to a player a $pecial
Competition Handicap for a competition of which it does not have charge.

18. Handicap Information Disclosure

No affiliated club, association or other affiliated or non-affifiated body may make handicaps or records of
handicaps calculated under this System available outside the environs of its golf facility, clubhouse or office. This
prohibits the unauthorised display of handicap information on the Internet and other forms of public media. For
the purpose of viewing members’ handicap information outside the club environs, the club, association or other
body may, with the express written consent of GeffAustealiaGA, link its Internet site to the approved Gelf
AustralicGA GOLF Link Internet site, and/or other GOLF Link media facilities as advised fram time to time.
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19. Common Handicapping Scenarios — Procedures for Pro Shops &
Handicapping Administrators

MNote:  Non-GOLF Link clubs should refer to Section 12(ix) for full details of the required GOLF Link score status
opticns stipulated in the Handicapping Action column.

COMPETITION HANDICAPPING ACTION /
SCENARIO ACTION GOLF Link SCORE STATUS
1. No handicap on card. (i} Disgualified (i} & (1) Apply correct handicap and use for handicapping.
{i) STROKE [Rule 6-2b) from net event, | Choose the “Non-Standard Entry” option in GOLF Link.
[ii} PAR & STABLEFORD (Rule 6- | {ii} Asabove. Enter the player's Stableford score {note: add 36 to the
2b & 32-23) Note: if gross event | result for Par competitions; eg enter 34’ for -2, or enter
is held, card ‘4Q’ for +4} into the Handicapping Score box,

accepted for gross. Leave the Competition Score box blank.

2. Card not signed (Rule 6-6b). Disquatifiad from Use for handicapping as returned. =
Or card handed in after the competition, Choose the “Nen-Standord Entry” option in GOLF Link.
competition has closed. Enter the player’s Stableford store __(note‘i"‘add 36tothe

result for Par competitions; e enter34’ for -2, or enter
‘a0 for +4) Into the Hondicapping:Score box.

Leave the Competition Scofz box biank.

g2

3. Higher handicap on card (i) Disqualified {i} & (ii) Apply carrect handicap and use far handicapping.
which affects the number of fromnet event. | Choase the “Nan-Standard Entry” option in GOLF Link.
strakes received. {ii} Asabove. Enter thie player’s Stableford score (note: add 36 to the
{i) STROKE (Rule 6-2h) Note: If gross event | result for Pa'r&'tuﬁiﬁe?itinns: ep enter ‘34’ far -2, or enter
{ii) PAR & STABLEFORD {Rule 8- | is held, card A0 for +4] into the Handicapping Score box.,

2b & 32-2a) accepted for gross.

pavé the anﬁietitiun Score box blank.

Chdose the “Non-Standard Eqtry” ontion in GOLF Link.
*Enter the player’s actual Stableford score {note: add 36 to
thé result for Par competitions; eg enter ‘34’ for -2 or
/enter ‘a0 for +4) into the Handicapping Score box.

Enter the score as listed on the score card intc the
{ompetition Score box.

4. Higher score recorded on a Card accepteyd'és
hole than actually taken in returned, %
Stroke, Par and Stableford {Rules :
6-6d & 32-2a} which affects the
player's Competition Score.

S. Score not listed on score G Di§guallﬁ§d fram (A} If the correct score/s can be readily idenstified {to a
in Streke for hole or hotes which -5 the competition. reasonable degree of certainty), itis to be used for
N handicapping.

Choose the “Non-Standard Entry” option in GOLF
Link. Enter the pfaver's actual Stableford score into
the Handicapping Score box.

Leave the Competition Score box blank.

If correct scorefs cannot be identified, the playeris
deemed to have had 2 points for each missing score.
Choose the “Non-Stendard Eniry” option in GOLF
_Link. Enter the player's Stabeford ccore into the
Handicapping Score box.

"Leave the Competition Score hox blank.

3]

—

6. Lower score recorded than Disquatified from Chogse the “Non-Standard Entry” option in GOLF Link.

actually taken on a hale in Stroke | the competition. Enter the player's actual Stableford score into the
(Rule 6-6d). Handicapping Score box.
Leave the Competition Score box blank.

mE nmnan EooEm
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SCENARIO COMPETITION HANDICAPPING ACTION /
ACTION GOLF Link SCORE STATUS
7. Lower scare recorded than {i) Ifresultofhole | (i) Choosethe “Non-Standard Entry” option in GOLF
actually taken in Par and affected - Link. Enter the piaver’s actual Stableford scare (note:
Stableford. Disqualified add 36 to the result for Par competitions; eg enter
(Refer to Rule 32-2a and relevant fram the 34" for -2, or enter ‘A0’ for +4) into the Handicapping
Rules of Golf Decisions.) competition. Score box,
{ii) if resuit of hale Enter the score as listed on the score card into the
not affected, no Lompetition Score box hlank.
penalty applies | (i} Use for handicapping as returned.
and card GOLF Link Score Status: “Normal Score”,
accepted for
the
competition.
8. Player fails to complete all {i) & (if) The player's | (i} Not used for handicapping. GOLF Link Score Status:
holes in the round due to any of | resultin the “No Score — Approved”, 5.
the following being considered competition should | (i} (A) in Stableford and Par :fthe player’s mcomplete
by the club to be of reasonahle be recorded as store is identified and the piayer has returned 2
significance: “Withdrawn”. legitimate score card the club‘s GOLF Link
e Jiiness admmmtrator should enter thls into GOLF Link as
s Injury the piayefs Competrtmn Scare The Handicapping
o Emergency Scoreis determmed in accardance with $Section
o Bad weather {Note: in this 10{vi}— ’Scores Returned Over 8-17 Holes'.
context, ‘bad weather’ does Choosg the “Non-Standard Entry” option in GOLF
NOT generally need to be bad + LinksEn ‘player’s Stableford scare into the
enough to force o suspension . Handitapping Score box.
or cancellation of play. if . Leave the:Competition Score box blank.

That some players ere-may
be willing to continue does
not mean it is necessarily
unreasonable in this context
for others to stop. Clubs
should be reasonably
understanding in determining |
when weather is considered
‘bad’. It should be R
remembered that c}ub ob‘ers
play the game asa ~
recreation.) 4 3
Cther reason for, stapping 5
which js Considered vahd by

{B} I Stroke, choose the “Non-Standerd Entry”

o Qtlon in GOLF Link. If the player's incomplete score
is identified, the club’s GOLF Link administrator
should enter into GOLF Link the player’s
Handicapping Score as a Stableford score which has
been determined in accordance with Section 10{vi) -
‘Scores Returned Over 8-17 Holes'. The
Competition Score entry box wilt be left blank.

{C) |f the club does not, or can not, create an 18-hole
scare, the card is not used for handicapping.

GOLF tink Score Status: “No Score — Approved”,

=]

the c!ub
(i) PLAYER HAS CDM LETED
LESS THAN 8 H(}LES
(u) PLAYER HAS COMPLE[ED 8
"HOLES ORMORE, '
9. Lower handicap on card in Card accepted for Tbe club s GOLS Llnk admlmstratar should enter into
Stroke, Par or Stableford (Rule & | competition as GOLF Link as the player’s Competition Score the net
2b & 32-2a}. returned. score they had with the inaccurate handicap. (Note:
GOLF Link will then automaticatly caiculate the correct
Differential.)

GOLF Link Score Status; “Normal Score”.
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COMPETITION HANDICAPPING ACTION /
SCENARIO ACTION GOLF Link SCORE STATUS
10. Score for hole omitted in Par | Card accepted as (A} If the player's complete score is identified, the club's

& Stableford where hole has
been played.

returned, {No
obligation under the
Rules of Golf to
record a scare for
every hole in Par or
Stableford.)

GOLF Link administrator skould enter into GOLF
Link the player's incomplete Competition Score, as
well as the score they actually had into the
Handicapping Score box.

GOLF Link Score Status: “Non-Standord Entry”.

{B) If correct score/s cannat be identified, the club’s
GOLF Link administrator should enter into GOLF
Link the player's incomplete Competition Score as
well as their Handicapping Score, The
Handicapping Score is determined in accordance
with Section 10(vi} — ‘Scores Returned Over 8-17
Holes".

GOLF Link Score Status: “NoA-Standard Entry’".

11. When NOT APPROVED by
the club:
4 Player fails to complete all
holes in the round, or;
+ Card not returned.
(i} PLAYER HAS COMPLETED
LESS THAN 8 HDLES.
(if) PLAYER HAS COMPLETED 8
HOLES OR VIORE.

Disgualified from
the competition.

() The round should be entérea into GOLF LinKwith a
Score Status of: “No Score = Not Aggmved"

{ii) (A} a dlsqual[ﬁed piayer‘s mcompiete scoreis
identified, the c]ub's GOLF L1nk administrator should
enter into GOLE Lmk the piayer s Handicapping Score
as their score for the round. The Handicapping Score
is determired in accordance with Section 20(vi) —

. Returné d Over 8-17 Holes'.

" Leave the Comneﬁtron Score box blank.GOLE Link Score

Status: “Nan-Standard Entry”.

(B) In Stableford and Par, if the player's incomplete

; V"identiﬁed and the player has returned a

egitinate score ard, the club’s GOLF Link

administrator should enter into GOLF Link the player's

Handicapping Score as a Stableford score which has

been determined in accordance with Section 10{vi) —

‘Scores Returned Over 8-17 Heles'. The player's

actual score is entered into the Cempetition Score entry

box.

GOLF Link Score Status: “Non-Standard Enfry”.

{C) if a complete 18-hole score is identified, it is used
for handicapging as played.

Choose the “Non-Standard Entry” option in GOLF Link.
Enter the player’s Stableford score (note; add 36 to the
result for Par competitions; eg enter ‘34’ for -2, or
enter ‘40’ for +4) into the Handicapping Score box,
Leave the Competition Score box blank.

{B) if the player’s score is not identified, or if the
Handicapping Authority decides not to anply the
‘Scores Returned Over 8-17 Holes” regulation; the

*found shouid T ifite GOLE (IR With a Score
Status of: “No Score — Not Approved”,

GENERAE NOTE:

® Inthe vast majority of cases where a player has failed
to return a score card or has failed to complete a round
without good reason, it is because they have played
poorly. Asa resuit, it is equitable and accurate that the
player be attributed a poor score by GOLF Link.

e itis also the case that there exists a small minority of
players who repeatedly fail to return score cards or

who fail to complete rounds.
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SCENARIO

COMPETITION
ACTION

HANDICAPPING ACTION /
GOLF Link SCORE STATUS

¢ A handicap will lose its full status in the event that a
player should accrue in their most recent 20 Actual
Scores (ie their list of Live Scores) five or more
entries with a status of ‘No Score ~ Not Approved’,
Such a handicap will be known as a “Provisional GA
Handicap”.

Clubs are able to access through GOLF Link a report
listing the number of "No Score — Not Approved”
entries each member has in their list of Live Scores.
For assistance in accessing this report, ring the
GOLF Link Customer Service Centre on 1300 650
750.

Digaiialificd froh
the' competition:

competition:

Nopenaltyin

“Normal Scor
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1.

First Principles of the GA Handicap System

The GA Handicap System should achieve each of the following:

(i)

(ii)
(i)
{iv)

v)

2.

Be primarily tailored for competition golf and afford each player in the field a reasonable prospect of winping
or placing well if that player plays reasonably better than their handicap.

A player's handicap should be reflective of their better performances and should not increase substantially
due to a temporary loss of form.

The calculation of a handicap should take into account the degree of difficulty presented at the time by the
playing conditions.

The caleulation of a handicap should be sufficiently flexible to be consistently calculated irrespective of the
mix of handicaps held by players on a course on any given day.

The handicap system should have the confidence of the Australian golf community and should not place an
unreasonable burden on any chub in order for proper administration to be achieved.

General

(i

(ii)

{ifi)

{iv)

)

RGN 5

This GA Handicap System is the official GA regulatory code governing women 3 handlcappm in Australia
AND men's handicapping in Australia. Whilst it provides a single method ogy “for ‘both women's
handicapping and men’s handicapping, it does not provide for smgle—gender handlcaps The GA Handicap
Systen requires that women’s handicaps determined under this System he determtned in accordance with
women’s scores and standards, and that men’s handicaps determingd. under th1s System be determined in
accordance with men’s scores and standards. B :

The System is based on the assumption that every player will endeavour to make the best score they can at

each hole in every round they play and that they will repo‘t every Eligible Score (as determined by Section
10) to their Home Club’s Handicapping Authority, regardless“ ‘whére'thé round was played. Players who fail

to meet this requirement are effectively operatlng out5|de the-System and, at the discretion of their club’s
Handicapping Authority, may have their GA Handrcap re: assessed or withdrawn.

GA delegates to its Member Associations, the power to admlmster on its behalf the handicapping of all
players who are members of clubs affiliated with’ such Agsociations. Any disputes shall be referred to GA
whose decision shall be final and binding. “An |nterpretat|on of a regulation contained within this System, or
a decision in relation to this System, whlch is supp _ed in writing by GA will be deemed to have full authority
under this System and will supersede any altemate posttlon which may exist on the same point.

Any handicap administered by:an affiliated Australian golf club, and calculated in accordance with this
System, is owned by GA.

Essential points of the System are tha :
— Al handlcaps s.:.ha be calcu!ated in accordance with this System,
- Al handlcaps referred to in this System are stroke handicaps.
— There: be uniform; determmatlon of the course rating of golf courses in Australia.
- The GA Handfcap System be properly applied.

— The settings of the System must operate such that it adequately caters for net events regardless of
field sizey

- In certain situations discussed in Section 15 of this System a GA Handicop may be adjusted other
than in accordance with the formulas described within this System.

Types of Official GA Handicap & Types of Handicap Status

(ii}

GA Handicaps and Daily Handicaps

There are two types of official handicap allocated under this System; a GA Handicap and a Daily Handicap.
The GA Handicap is not designed for use in handicap competition play; rather it is GA’s assessment of the
relative golfing ability of a player on a course with a neutral Slope Rating. The Daily Handicap is the handicap
to be used in handicap competition play. The GA Handicap is one of the factors used in the calculation of the
Duily Handicap.

Handicaps for Men and Handicaps for Women

Only a female may hold a Women’s GA Handicap or a Women's Daily Handicap. Only a male may hold a
Men’s GA Handicap or a Men's Daily Handicap. Where the term GA Handicap is used in the GA Handicap
System, it is deemed to mean either Women’s GA Handicap or Men’s GA Handicap or both, as the
appropriate context determines. Where the term Daily Handicap is used in the GA Handicap System, it is

Foncean Svsieni - Dralt Vergiog B T2 3

.y



4

deemed to mean either Women’s Daily Handicap or Men’s Daily Handicap or both, as the appropriate
context determines.

Note: The GA Handicap System requires that women’s handicaps determined under this System be

determined in accordance with women’s scores and standards, and that men’s handicaps
determined under this System be determined in accordance with men’s scores and standards.
(iii} Professional Golfers
Whilst a professional golfer, or a player awaiting reinstatement to Amateur Status, may hold a GA Handicap
if they meet the various eligibility criteria (see Section 6(iv} and 13(ii}}), a committee Is permitted to have a
condition restricting entry to any {or all) event(s) it controls to Amateurs only {or to Professionals only).
{Exception: Players awaiting reinstatement to Amateur Status (or players who are not Amateur Golfers) after
having lost their Amateur Status by virtue of accepting a prize of excessive value for performance in a
handicap competition in violation of Amateur Status Rule 3-2a, or who played for prize money in a handicap
competition in violation of Amateur Status Rule 3-1, are not eligible to hold a GA Handicap.)

(iv) Types of Handicap Status
There are six different types of status that may apply to a GA Handicap. Only one status will apply to a GA
Handicap at any given time. The six different types of status are as follows:
“Unatfocated” {see Definition of Unallocated GA Handicap).

—  “Normal” (see Definition of Normal GA Handicap).
—  “Frozen” (see Definition of Frozen GA Handicap).
—  “Provisional” {see Definition of Provisional GA Handicap).
—  “Suspended” (see Definition of Suspended GA Handicap). *#
— "tapsed” (see Definition of Lapsed GA Handicap).

4, Definitions

P

The Definitions are listed alphabetically and, in the regulgtions tﬁ'emséfites, defined terms are in italics.

Actual Score

An Actual Score is a score that is to be cons;dered when termanlng a player's most recent 20 scores. {See
Section 12{ix} for details of which scores arg Actum' Scores and which scores are not Actual Scores.)

N o i

Batch
‘Batch’ is a term that is used for DSR: calculatlon purposes it is the full set of scores made on a single day and in a
given competition round, or thafull set of Conformrng Sacial Scores made on a single day by a given group of
players. (The Handicapping Authonty is authorised to amend the composition for DSR calculation purposes of
such a group at any time prior, to the ocessmg of the Batch in GOLF Link.)

A Batch of scores must comprlse cores returned by players of the same gender, and who have played from the

same tees, and who ha\re returned scores of the same type (ie Stableford, Stroke, or Par), and who have GOLF Link
numbers. £

Handicap admtnlstrators have an option available to them in GOLF Link or their Tier 3 system which enables them
when processing a Batch of séores to split a single Batch into two Sub-Batches. A club should consider splitting a
Batch int :two Sub-Batches when for example the conditions altered significanily during the day on which the

“scores wertimade (of’%when' it-is normal for conditions at that club o aiter significantly during s day).“In'sucha
case;-an-AM é&b;;[%g’ith and-a PM Sub-Batch-will-be created. I for-example a-Baotch of competition sceres-is-split.
into two Sub-Batches, a separate DSR will be calculated for each Sub-Batch even though all players have competed
in the one competition.

When processing scores through GOLF link, the Handicapping Authority should link selected Batches of scores
returned at its club on a single day if it deems that the players in the different Batches have not encountered
conditions that are significantly different. (The linking of different Baiches of scores is a different action to
combining all scores into one Batch before submission to GOLF Link. For example, if a Batch of women’s
competition scores are linked to a Batch of men’s competition scores, GOLF Link will combine the scores for the
purposes of DSR calculation, however it will return the scores to the club neatly packaged back into their separate
men’s and women’s Batches.) Where selected Batches of scores are linked for this purpose, a separate DSR will
be calculated for each Batch, however all DSRs will differ from the respective Scratch Ratings by the same amount
(unless they are calculated to have the same values as the respective Scratch Ratings).



Bona-fide Body

A Bonuo-fide Body is a formally constituted club, association or group formed primarily for the purpose of
conducting ongoing golf events, played in accordance with the Rules of Golf and appropriate local rules, or
otherwise to administer golf for a defined area or group of goifers.

Cap

The Cap regulation is designed to eliminate the capacity for extreme outward movements of a GA Handicap within
short spaces of time. As a result, a loss of form does not cause a player’'s GA Handicap to move too far from a
level which is consistent with their underlying ability. The Cop also makes the GA Handicap System less
susceptible to manipulation. {See Section 12{ii) for full details of the Cap regulation.)

Cap Point
A glayer’s Cap Point is the best/lowest GA Handicap from the 12-month period extending back in time from the
round that resulted in their most recent Actual Score. (The GA Handicap that results from the processing of the
most recent round is eligible to count as the Cap Point.} {See Section 12{ii} for full details.}
Competition
A Competition will be deemed to have heen held when it has been conducted as follows:
— Inaccordance with the current Rules of Golf as approved by R&A Rules Limited.
— By arecognised golf club, its professional or agent, or other bong-fide body.
—  Where trophies or prizes are awarded for golfing performance.
—  Where scores are Efigible Scores as determined by this System.

Notei: A Handicapping Authority may determine to hold a Competrtlo
awarded. 5

Note fi: There is nothing in this System, or in any other GA regulatory code, to prevent a club from requiring the
payment of an entry fee as a condition of eligibility for ag\ﬁo,\mpﬁe :

r whiéh,-itréohies or prizes are not

Competition Score

The Competition Score is the score that is used to determme the plaver s final position within a competition field.
The Handicapping Score is the score that is used in the admmlstratlon of the player's handicap. For example, a
player has scored 40 points for their first 16 holes at’ which stage the course is considered to be unplayable due to
darkness. The player correctly returns theif, score cardrin accordance with the Rules of Golf. The player's
Handicapping Score is 44 points (see Section: 10(w)) and thelr Competition Score is 40 points. Decision 8 in Section
19 explains how this round is entered mto GOLF L ln -

Conforming Social Score g %
A Conforming Social Score will be, deem d to have been made when the following has occurred:

—  The player's Home Club has- dete ‘mined to accept Conforming Social Scores for handicapping. (Note: GA
encourages the handucappmg of these scores, provided it does not place an undue administrative burden
on the golf club_) .,

— The round. has b
Limited. *

pla{?ed in accordance with the current Rules of Golf as approved by R&A Rules

- A score card attested by a Marker as defined within this System has been submitted to the Handicapping
Authonty or |ts representatwe The Marker must have accompamed the player for all of the holes for
Wh:ch they are attesting scores. e :

= Ty ‘soo'ré fot*mm st e singhes Stableford:

— The player has nominated prior to playing a stroke on their first hole to be played that the score is to
count for handicapping purposes and the number of holes they will play. If the round is played at the
player's Home Club, or is being controlled by the player's Home Club, such nomination must be in
accordance with the requirements of the Handicapping Authority of the player's Home Club.

~ If the round is not played at the player’s Home Club and is not being controlled by the player's Home

Club, such nomination must be in accordance with a procedure that is acceptable to the player's Home
Club.

Notei: There is nothing in this System, or in any other GA regulatory code, which prevents a Handicapping
Authority from deeming specific individuals, or specific groups of individuals, or individuals who hold
specific categories of membership, Ineligible to return Conforming Social Scores.

Note #i: There is nothing in this System, or in any other GA regulatory code, which prevents a Handicapping
Authority from limiting the number of Conforming Social Scores a member (or specific members) may

return within a given period of time, or from making rounds played away from the Home Club ineligible
for consideration as Conforming Sociol Scores.

sAcEarelan Sestars - Dnaly wWgrsion b 2042448
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Note iii: There is nothing in this System, or in any other GA regulatory code, to prevent a club from requiring the
payment of a fee as an additional eligibility criteria for a Conforming Social Score.

Note iv: Conforming Social Scores will be processed for handicapping and will be treated by this System in the
same manner as scores returned in Competitions (this includes instances where a player has pre-
nominated that their score is to count for handicapping purposes and where the player does not return a
score card in accordance with the requirements of the Rules of Golf, or plays less than the pre-nominated
number of holes — see Section 19).

Note v: A Stipulated Round of less than 18 holes is eligible to serve as a Conforming Social Score at the discretion
of the Handicapping Authority of the player's Home Club.

Course
In this System, the term Course is used to mean a playing option at a golf facility that has been provided its own
Scratch Rating. In addition to a Scratch Rating, each Course will also be provided its own Slope Rating. The
starting point on each hole of a Course is designated by a distinctive set of permanent rating markers.
An 18-hole configuration at a facility will have multiple Courses. Facility managers will install different permanent
rating markers for each Course. For example, permanent rating markers for the women’s major competition
Course at a facility will typically be red, and the permanent rating markers for the men’s major compet:tron Course
at a facility will typically be blue. g
Facility managers should consider establishing multiple playing options to cater for’ d[fferent typ" of player and
different types of play. Facility managers should consider ensuring each of the followmg ‘Categories of play is
adequately catered for {note: in some cases, one Course will cater for more than one of the below categories):

- Competition men’s play. ' '

—  Competition women's play.
— Regular men's play.

— Regular women’s play.

—  Veteran men’s play.

— Veteran women’s play.

— Beginner men's play.

—  Beginner women’s play,

Daily Handicap
A Daily Handicap is the number of strokes a piayer recewes for play at the course being played. The Daily
Handicap is expressed as a whole number “[Noter “The GA Handicap is not designed for use in handicap
competition play; rather it is one of the factors used in the calculation of the Daily Handicap. The Daily Handicap

is the handicap to be used in handlcap 'mpet:tron play.) (The formula for determination of a Daily Mandicap is
listed in Section 12{iii){B). )

Daily Scratch Rating (DSR)
The Daily Scratch Ratmg {DSR) is.a value that is determined in accordance with this System. The value will be
determined as a whole number It i$ the Scratch Rating of a course adjusted to account for variations experienced
on a given day to the condlt[ons which are normally experienced at that course. A DSR will be determined for
each day on “which a score is’ ‘processed for handicapping purposes (unless the only scores processed on the day
are scoresfllsted in Sec’t A 8(ii)(B)}II-11)}. If in the opinion of the Handicapping Authority, the conditions alter
' significantl' ";"day on"whichsttires are being protessed for handicappitis” purposes |t shouid cons:der B
segregating t’i@ﬁdﬁ“ v determining more than one B3R:

Differential

The Differential is the value that is featured in the ‘Played to’ column of a player’s handicap record on
www.golflink.com.au. It is the best 8 of the player's most recent 20 Differentials that are directly used in the
calculation of the player’s handicap. The player’s Differential for a round is provided as a number calculated to
one decimal place. Its primary purpose is to serve as a direct representation of the handicap the player ‘played to’
for that round (as opposed to the handicap they 'played off’). It is a value that is determined in accordance with

this System — see Section 12(i).

Eligible Score
Eligible Scores are those scores detailed in Section 10.

Estimate Score

An Estimate Score is not a score the player has returned; it is a score the Home Club estimates is consistent with
the player’s current level of play.
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Frozen GA Handicap

A Frozen GA Handicap is a GA Handicap that has been capped at a specific value for a stipulated period of tima in
accordance with Section 15.

GA Handicap

A GA Handicap is GA’s assessment of the relative golfing ability of a player on a course with a neutral Slope Rating.
it is expressed as a number taken to one decimal place and is determined in accordance with the GA Handicap
System. The GA Handicap is not designed for use in handicap competition play; rather it is one of the factors used
in the calculation of the Daily Handicap. The Daily Handicap is the handicap to be used in handicap competition
play.

GA Handicap System

The GA Handicap System is GA’s method of evaluating golfing abilities so that each player in a handicap event

{whether it be a formal competition or socially) has a reasonable prospect of winning or placing well if they play
reasonably better than their handicap.

Any reference to the GA Handicap System includes al] of the requirements and procedures as described in this
System.

Golf Australia {GA)}
Golf Australia {GA) is the governing authority for handicapping in Australia.

Handicapping Authority

The Handicapping Authority is an individual or committee or group that iss permltted by a club or other
appropriate entity to exercise the authority granted to that club or entity b this Systerp_,

Handicapping Score
The Handicapping Score is the score that is used in the admlnlstra’uon of the player’s handicap. The Competition
Score Ts the score that is used to determine the player’s final pOSEtIOJ‘l within a competition field. For example, a

player has scored 40 points for their first 16 holes at which: stage’ the course i§ considered to be unplayable due to
darkness. The player correctly returns their score card in accordance with the Rules of Golf. The player's

Handicapping Score 1s 44 points {see Section 10({vi)}, and- thei Compet:t:on Score is 40 points. Decision 8 in Section
19 explains how this round is entered into GOLF E_mk -

Home Club

Lapsed GA Handicap i 3y
A player’s GA Handicap is consrdered to be‘ "Lapsed” if they are not a current member of an affiliated body and if
they have a GOLF Link record whuih pntams more than two 18-hole Differentials, and when none of the other five

handicap status options apply fan 1 ole Differential created from the combination of two 9-hole Differentials
will be considered to be an 18 h Ie DJfferentra! for this purpose).

Live Score

A score is a Live Scare if it is one of the player's most recent 20 Actual Scores. [If the player's handicap record
cantains less than 20 Actual Scores all Actual Scores are Live Scores.)

isa memj{ér of any golf ¢luby or goif association recognised by GA, or a person otherwise approved by
e chuls's-Handicapping Avthority. They are-appuinted o mark the score card-in-atcordance with the Rules of
Golf of a player who is returning a score for handicapping purposes.

Member Assaciations

The Member Associations are the associations that are members of GA. In addition to any other members who
may be added from time to time, the Member Associations of GA are:

-~ Golf New South Wales

—  Golf Northern Territory
— Golf Queensland

—  Golf South Australia

— Golf Tasmania

— Golf Victoria

-~ Golf Western Australia

TS FEeRAn Syvitea - Tasl Voo S I
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~ calculated fr

Multiplier

The Muiltiplier is a component of the GA Handicap calculation formula, It is a balancing factor designed to offset
the impact of players on different handicap levels exhibiting different standard deviations of net scores. |Its
ultimate objective is to help to achieve national results patterns for net competitions that are as equitable as
possible. It is a numeric value (0.93). The average of the Differentials to be used in the calculation of a player’s

handicap is multiplied by this value (0.93} in the calculation of the player's GA Handicap. (See Section 12(ii} for
details.)

Neutral Slope Rating

The neutral Slope Rating is 113. A player's Daily Handicop on a course with a neutral Slope Rating will be their
rounded GA Handicap.

Normal GA Handicap
This is the default status for a GA Handicap. it applies when the player’s GOLF Link record contains more than two
18-hole Differentials, and when none of the other five handicap status options apply {(an 18-hole Differential

created from the combination of two 9-hole Differentiols will be considered to be an 18-hole Differential for this
purpose).

Provisional GA Handicap .
A handicap will fose its full status in the event that a player should accrue in their most rece 0. Actual Scores
five or more entries with a status of ‘No Score — Not Appraved’ (note: full status is auto atlca regained upon
the number of ‘No Score — Not Approved’ entries in the player's most recent 20 Actual tores decreasing to four
or less). Such a handicap will be known as a “Provisional GA Handica, 2 GAT recommends that players with
Provisional GA Handicaps will not be eligible to win prizes in competitions:which have as a condition of entry a
requirement that competitors hold GA Handicaps. )

Scratch Rating o
A Scratch Rating for women is the evaluation of the normal’p ymg d:fﬁculty of a course for a player with a
women’s handicap of zero. A Scratch Rating for men is the evaluatton of the normal playing difficulty of a course
for a player with a men’s handicap of zero. Where the ternd Scmtch Rating is used within the GA Handicap
Systern, it is deemed to mean either a women's Scratch Ratmg ora ‘men’s Scratch Rating as the appropriate
context determines. Scratch Ratings are determmed n cccrdance W|th the USGA Course Rating System. Scratch
Ratings are assessed {o one decimal place ba: ed on dlstance 4hd other obstacles to the extent they affect the
scoring ability of the player with a handicap ero. Be_fore use in any calculation performed under the GA
Handicap System, the Scratch Rating 1 is rounde tot gai'i’est whole number {with .5 being rounded to the next
higher whole number). "

Slope Rating
Slope Rating is the designation that indicates the relative playing difficulty of a course for players who are not
scratch golfers {ie players who.do, not have ‘a GA Handicap of 0) relative to the Scratch Rating of a course. A golf
course of neutral playing dlfflculty hag a Slope Rating of 113. The maximum Slope Rating is 155. The minimum
Slope Rating is 55. S!ope Ratings are determmed in accordance with the USGA Course Rating System.

Special Competlt:on Handscap
A Special Competmon Handtcap is a handicap allocated to a player by the committee in charge of a competition
for use in‘a speuflc competition {or specific competitions) of which that committee has control. [t must be

‘accordance with Section. 17 of this. System. It will be used by the player.in lieu.of the Dailv Handicap. . .
the|r‘@A_ Handicap. A Special Competition Handicap is allocated to a player when for whatever
reason the commiitfee in charge of the competition deems to be lnapproprlate the Dan’y Hcmd:cap that would be
calculated from their GA Handicap.

Stableford Handicapping Adjustment (SHA)

For handicapping, all efigible scores must be adjusted to, and processed as, Stableford scores. {See Section 9 for
details.)

Stipulated Round

The number of holes in a stipulated round is 18 unless a smaller number is authorised by the committee. {Rules of
Golf — refer to definitions.}

Suspended GA Handicap

A Suspended GA Handicap is a GA Handicap that has been rendered completely inactive for a stipulated period of
time (or a stipulated minimum period of time) in accordance with Section 15.
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Tee Up

Tee Up is the term used to describe a local rule which, if in operation, permits a player to lift their ball in play,
clean it, and place it on a tee for the play of their next stroke [note: the committee must specify the areas on the
course where the ball must initially lie in order for a player to invoke this local rule, eg on fairways only].

Unallocated GA Handicap
A player's GA Handicap status is “Unallocated” when they have a GOLF Link record which contains less than three
18-hole Differentials, and when none of the other five handicap status options apply (an 18-hole Differentic!

created from the combination of two 9-hole Differentials will be considered to be an 18-hole Differential for this
purpose.

United States Goif Association {USGA)

The USGA is the owner and author of the USGA Course Rating System. All affiliated courses in Ausiralia are rated
in accordance with the USGA Course Rating System. The GA Handicap Systerm uses the USGA Course Rating
System, Slope and Standard Slope Rating and formulas as an integral component of its handicap calculation
process. The USGA Course Rating System and the Slope component of the GA Handicap System are used in
Australia and by GA only under licence granted to GA by the USGA.

5. The Player

(i) A player shall have one GA Handicap only and this shall be managed by then' Home C ub

(i} Waplayeris, or becomes, a member of more than one club, they shall seEect cme club as their Home Club {for
handicapping purposes only} and shall report to this club their declsi n.and the | narnes of their other club or
clubs. They shall also report to their other clubs the name of-their Home Club, their GA Handicap, and any
alterations that may be made to their GA Handicap from time to ttme (unless all their clubs are on GOLF
Link). If a player ceases to be a member of another club, they shall t the fact to their Home Club so that
it at all times has a record of all clubs of which they are a member

(i) The player is responsible for ensuring that all of, thenr Ehg:ble Sr:ores including those made at ciubs cther
than their Home Club, are displayed on GOLF Link.

(iv) Itis desirable that the player, when playing at awisitéd.club, { arnes thelr GOLF Link card, or an introductory
card that lists their current GA HMandicap. : '

(v} A player is responsible for using their correct handlcap at a}I times {see also Section 12{viii}).

{vi} By using a handicap allocated under thls System, the player acknowledges that certain information may be
made publicly available on a GA authorlsed weBpage (including a club, Member Association, or GOLF Link

webpage) for the purposes ofs admin;stenng the System. The information that may be displayed (at the
discretion of GA) includes thé p[ayer’s

— Name.
— GOLF Llnk numbe
—  Club name
- lnformatlon relev t to their scoring and handicapping history.

- Any determlnatnon made by a club, Member Association or GA {or made under a review of such

-demsmn) to. adjust freeze or suspend a GA Hondicap, or to suspend or terminate a player's
membersmp of any golf club.

e bound by all relevarit privacy legislation. Any reguest to remove such information from a~
Torised website st be tiade i WiTting aivd will be considerad by this website bWieir orgA.

{vii) Byusinga handlcap allocated under this System, the player agrees to be bound by the GA Handicap System.

6. The Home Club

{i} An essential element of the GA Handicap System is that each affiliated club will ensure it is properly
administered in accordance with the interpretations of GA. it Is for each club to establish and maintain its
own procedures for ensuring it propetly administers the GA Handicap System.

(i} The duties, responsibilities, and authorities of each club are as follows {note: as a club does not always have
complete control of the course or courses on which its members play, it should conform with the following
to the extent that its authority permits):

{A) Responsible for ensuring compliance by the golf club with all aspects of the GA Handicap System,
including the determination of each member's GA Handicap.

{B) Responsible for ensuring the set-up of its course {or courses) complies with the reguirement to
maintain the rated length (see Section 10(x}}.
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{C) Responsible for verifying that all required Eligible Scores made by their members are reported for
handicap purposes and that only Eligible Scores are included in the handicap records of their
members.

(D) Has the authority to determine if course conditions are so poor that handicapping of competitions at
that facility should be suspended {unless the Member Association supplies different guidance). If
handicapping is suspended for an extended period, the golf club must obtain approval from its
Member Association.

(E) Responsible for ensuring the Scratch Rating and Slope Rating of each Course at the facility is posted
in a prominent place (it is advisable for these ratings to be printed on the score card).

{F} The club should compare the Scratch Rating and Slope Rating of each course it regularly uses with
those of other courses. Separate ratings must be made from each set of tee markers as practical for
each gender. A club must accept and use the ratings issued by its Member Association. If a club
disagrees with ifs ratings, it may request its Member Association to review the ratings in accordance
with the relevant GA policy.

{G} The club should examine results of competitions. If net scores of any players appear exceptional, the
club should take appropriate action as specified by this Sysiem. o

(H) Ensure accurate maintenance of its members’ handicap records. The club is responsibEe for
reviewing the data entered into GOLF Link and received from GOLF Ltnk anc Aappi ing all other
procedures of the GA Handicap System. _

(I} Responsible for ensuring any existing handicap record of a new member of the club is appropriately
transferred as required by Section 11(i) or Section 13(ii). if a- handlcap record is unavailable, the
durectron stupulated in Section 11(51) must be followed (Note The handlcap record of a member who

{}} Responsible for reviewing the accuracy of handicap records of merhbers of the club. Responsible for
ensuring compliance with the published GA gu1de' i
status of a round as “No Score — Not Approved" |
errors corrected as soon as possible. A club may w:sh
for assistance.

(K} The club may check periodically and consult wnth other clubs its Member Associgtion, or GA, on
matters including, but not Ilmlted to

preferable by the ciib to sp players into separate handicap grades for handicap
competition purposes) Tor enable comparisons and consistency from club to ciub and from
one set of tees to another set of tees, it is recommended that handicap competition grades
rfthe basis of GA Handicaps.

ton of course set—up and par.

: hand[cappsng should be suspended.

The ma I tenance of playing difficulty of the course.

Operatlon of any Local Rule on preferred lies or tee up.

n workmg with? other clubs, the club has the responsibility to provide handicap information in a

timely manner.

'esponslble for ensuring new members of the ciub clarify in writing whether or not they have

préviaisly heid g -official - Austraiian handicdp -or recognised  overseas equivalent, what such

handicap was, the lowest handicap the player has held, and timelines for each.

{M) Responsible for ensuring the proper application by the club of Section 15 (“Manual Override by Club
of Normal Handicap Calculation Process”}.

{N} Responsible for ensuring the proper application by the club of Section 16 (*Manual Bonus Reduction
for Exceptional Net Score”). The club should only effect a Manual Boenus Reduction if it considers
that the normal calculation process has not produced an appropriate reduction.

{O) Responsible for ensuring that the committee in charge of each competition conducted by the club
has determined whether or not to adopt the GA recommendation that any player whose GA
Handicop has reverted to Provisional status {as per Section 14{jii})) will not be eligible to win a prize in
a competition or to win a competition.

{P) Where the GA Handicap System provides to a club flexibility for it to determine its own policy on a
specific point, the club should ensure it establishes a position on that point. To assist in determining
such positions, a club may consult with other clubs, its Member Association, or GA. Note: Where a
club has separate internal authorities for males and females, the hodies within the club responsible

'_(L)_:
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{iii)

(iv)

1"

for each should engage in dialogue before establishing any policies relating to handicapping or
competition management.
Scores should be returned by players as soon as is practicable. If a club feels it is experiencing an
unacceptable level of delay in score card return, it would be proper for it to set a reasonable time limit
within which scores may be returned (whilst taking into account any individval cases of extenuating
circumstances),
The club committee may determine which of its membership categories are eligible to hold GA Handicaps.

Such handicaps shall only be available to golfers in respect of whom an annual affiliation fee is payable to the
GA Member Association.

The Visited Club

(i}

(iii)

Whilst it is the responsibility of the individual player to ensure that all Eligibfe Scores made at clubs other
than the player's Home Club are brought to the attention of the Handicapping Authority of the player’s
Home Club, in addition, visited clubs shall return Eligible Scores to a visitor's Home Club {unless they are both
on GOLF Link, in which case the visited club will enter the scores into GOLF Link). :

When a player plays a substantial amount of golf {36 holes or more) over a relatively short perlod of time at
a club (for this purpose called the Visited Club) which is not their Home Club., and in circun stances which
preclude the proper administration of their handicap record and handicap, the__Vl dClub may use the

player’s scores to alter their handicap temporarily, in accordance WIth this Systemf the extent possible.

When a player comes to Australia with a current handicap cert|f|ed by thé governmg body of another
country, this handicap should be accepted for competition at any club. it Australia. [f the visiting player's
handicap has been allocated in accordance with a handlcap isystem wh|ch utilises Slope, the player’s
‘handicap index’ should be considered to be the equivalent of a GA Hand:cap for this purpose. Otherwise

the player’s handicap should be used as a Daily Hand.'cap rrespective of the Slope Rating of the course
heing played.

U]

(ii)

Q) Where a Memb Asso ion officially brings into effect a Scratch Rating or a Slope Rating for a
ific set of tees at .8 course, any previously assessed rating for that set of tees is deemed to be

redundant .
(D), A Scmtch Rating, for women is the evaluation of the playing difficulty of a course for a player with a

§

women's GA Handtcap of zero. A Scratch Rating for men is the evaluation of the playing difficulty of
2 course for a player with a_men’s GA Handicap of zero, Where the term Scratch Rating is.used
_ wrthm thg GA Handicap System, it is deemed 1o mean either a women's Scratch Rating ot a men’s
 Seratch Rating as the appropriate context determines. Scratch Ratmgs are determined in accordance
with the USGA Course Rating Systemn. Scratch Ratings are assessed to one decimal place based on
distance and other obstacles to the extent they affect the scoring ability of the player with a
handicap of zero. Before use in any calculation performed under the GA Handicap System, the
Scratch Raoting is rounded to the nearest whole number (with .5 being rounded to the next higher
whole number]; the figure used in the calculation must be an 18-hole figure.

Daily Scratch Rating (DSR)

{A) The Daily Scratch Rating (DSR} is a value that is determined by applying the suite of DSR formulas
(note: these formulas are posted in the ‘Handicapping & Course Rating’ section of www.golf.org.au).
The value will be determined as a whole number. The DSR is the Scratch Rating of a course adjusted
to account for variations experienced on a given day to the conditions which are normally
experienced at that course.

(B) WHEN TO USE A D.S.R. AND WHEN TO USE A SCRATCH RATING

() Except where explicitly stated otherwise, it is the DSR that is used when determining
Differentials for use in the calculation of a GA Handicap, and not the Scratch Rating.

TRLAN Synity - DB Vearadon D AR

-1N2.



18
{D}
(E)

12

(1 When determining Differentials for use in the calculation of a GA Handicap, Scratch Ratings
in lieu of DSRs will be used when processing scores only in accordance with the following
Sections of this System or in the following circumstances:

(a) Where a score (which is equal to or better than the player’s official Daily Handicap
for that round) from a corporate/trade day or the like, not played in a Competition
round but played in accordance with the Rules of Golf, is used in accordance with
Section 10(j}.

{h) Section 10{iii} ‘Competition Condition Limits Number of Clubs to Less than 14",

(¢} Section 10{v} ‘Four-ball Scores’.

{d} Where scores have been returned over 8-15 holes inclusive in accordance with
Section 10{vi).

{e) Where the play has been managed or controlled by a Bona-fide Body that does not
have access to GOLF Link or is otherwise not practicably able to process the scores
through GOLF Link.

(1) When a score that should be included in a Batch of scores is omiited either because of
administrative error, or because the player has failed to return the score within an
appropriate timeframe, or because the GOLF Link number was pot available to the
administrator at the time the scores were processed, that score: (Where reasonably possible)
should be processed at a later time, When the score is processed ata Iater time, it should
be added to GOLF Link as an Ad Hoc score. The DSR value calculated forthe original Batch
of scores is to be used in the Ad Hoc score entry unless after reasonable effort the
administrator is not able to identify the correct DSR in whlch o se “the Scratch Rating is to
be used. ¢ £

A DSR will be determined in accordance with this System for each day on which one or more scores is
submitted to GOLF Link for handicapping purposes. o
Clubs should contact the GOLF Link Customer Ser\nce Cen‘re (phone 1300 650 750) in order to
establish the value of any DSR previously determmed by, GOLF Link.
When processing scores through GOLF Llnk the Hand.'cappmg Authority should link selected Batches
of scores returned at a single club if it deems that the different Batches of players have not
encountered canditions that are c[early diffe nt. (The linking of multiple Batches of scores is an
entirely different action to combirn _ng all sc into a single Batch before submission to GOLF Link.
The difference stems from the 1mportance at is attached to ensuring that each score is correctly
identified in GOLF Link as, elther a score. ade in a Competition (and the type of Competition), or a
Conforming Social Score” Scores need t5 be Batched appropriately to ensure GOLF Link is able to
make these dlStiﬂC'ElOﬂS (the regutatlons governing the make-up of a Batch of scores are provided in
Clause F below). Contact GOLF Link or your software provider if operational assistance is required.)
Notei: Where ,selected&_QBatches of scores are linked for this purpose, a separate DSR will be
caicﬁl'a: d ‘for each Batch, however all DSRs will differ from the respective Scratch Ratings
by.the same amount (unless they are calculated to have the same values as the respective
% Scratch Ratmgs)

Note i |1' It is permnssnble to link a Batch of Competition Scores with a Batch of Conforming Social
,Scores

(F)

competitlons from wh1ch SCOres may qualify as ehgfbfe scores) are using the same course or

facility on the same day, the resultant Baiches of scores must not be linked for DSR

calculation purposes. If the different Batches from such sources are returned on the same

course, they should be processed through GOLF Link as a single Batch if it is administratively

practicable to do so and if the committee responsible for each Batch is agreeable.
Regulations governing the make-up of a Batch of scores.

{1} A DSRwill be determined by GOLF Link for each submitted Batch or Sub-Batch of scores.

{i) A Batch of scores submitted to GOLF Link must comprise scores returned by players of the
same gender and who have played from tees with the same Scratch Rating and who have
GOLF Link numbers.

() Competition Scores made on a given day must not be submitted to GOLF Link in a Batch that
includes Competition Scores made on a different day.

{IV}) A D5R will be determined by GOLF Link for a submitted Batch of Conforming Social Scores.
Conforming Social Scores made on a given day must not be submitted to GOLF Link in a
Batch that includes Conforming Social Scores made on a different day.
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{V} A Buotch of Conforming Social Scores processed through GOLF Link must not include any
Competition Scores. A Batch of Competition Scores processed through GOLF Link must not
include any Conforming Sociaf Scores.

{G} If in the opinion of the Handicopping Authority, there is a clear change during the day to the
conditions experienced by players in a single Batch {or it is typical for there to be a clear change
during the day to the conditions), GA recommends that the field be split and that two separate DSRs
be calculated. This is done by splitting the Batch in GOLF Link into 2 Sub-Batches {eg AM Sub-Batch
and PM Sub-Baich}). When this action is performed, the scares all stay in the correct competition
datasets for competition and prize allocation purposes, however GOLF Link will handicap the
morning players against an AM DSR and will handicap the PM players against a PM BSR. {Contact
GOLF Link or your software provider if operational assistance is required.}

{H} A DSR will not be permitted to be more than four strokes above the relevant Scratch Rating or more
than three strokes below the relevant Scratch Rating.

Exception: For courses that are regularly exposed to severe weather conditions, Member
Associations are empowered to approve up to an additional two strokes allowance
above the relevant Scratch Rating. Once this approval has been g;ven it will apply at all
times unless it is withdrawn by the Member Association. There wi |,not be any capacity
for discretionary day-to-day application of this Exception. -,

{I} It will be the GOLF Link status of a score that will dictate whether it is mgtu‘ded

“"Normal Score”: Included as returned L
= “No Score — Not Approved”: Included with a deemed netivalue (for DSR calculation purposes
only) of 10 points worse than the Scratch Rating.
¢ “"No Score — Approved”: Excluded.
e “lllegitimate Score”: Excluded. . ¢
e “Non-Standard Entry”: The hand:cappmg score i mcluded as entered.
Notei: If a score is eligible for inclusion# ln a DSR calctilation, it must be submitted to GOLF Link
within the appropriate Baich of scores
Note ii: The results of all players to’ ha co!‘nmenced play (but whao are not eligible for inclusion in a
DSR calculation) should be submltted o GOLF Link within the appropriate Batch of scores.
Note iii: Scores submitted to GOLF Lmk must include each player's correct Daily Handicap.
(1) Scores reiurned by players? “witho t Normai ‘or Frozen GA Handicaps or with GA Handicaps at the
following values will be excluded from the ‘DSR calculation:
* Women - 42.5- 45 .
s Men—33.5-36 4,
{K} n applying the. DSR formulas {which are posted in the ‘Handicapping & Course Rating’ section of
www.golf.org.a 1k
{iy - Estabh_ each of the following:
° "T-M‘J:leﬁéi”}erage net score for a field.
° lee average handicap of a field,
- The field size,
The type of competition (Stroke, Stableford or Par)
o T The gender of the competitors.
Orice each-oi-tivese factois ras beeri-established, GOUF-Unk will comipare the aciual-gverage
net score on the day with the average net score that analysis of millions of prior rounds

dictates is normal for this precise field compeosition. The DSR is derived from the outcome
of this comparison.

{iii) Special GA Short Course Ratings

{iv)

Where a course does not meet the minimum length eligibility requirements of the USGA Course Rating
System, but is determined by GA and the relevant Member Association to present sufficient challenge, it may
at the discretion of GA and the Member Association have a special GA Short Course Rating determined for it,
Such special GA Short Course Ratings may at the discretion of GA allow for allocation of official GA
handicaps.

Tee Up and Preferred Lies

The operation at a club of the Preferred Lies local rule, or of the Tee Up local rule, does not automatically
change a course rating. In most instances across Australia, the operation at a club of these local rules will
essentially serve to ‘normalise’ course difficulty (ie the impact is to cancel out the increase in difficulty
caused by heavy conditions or of decreased turf quality). However, where a club is operating either, or both,

b Fanican Sviiean - I0aE Varasn i Je12

-1n4-



14

of these local rules, and it believes there is a resultant clear impaci to the difficulty of the course, it should
contact its Member Association to establish whether a change to a course rating would be appropriate.

Stableford Handicapping Adjustment (SHA)

(i)

(i)

(i)

{iv)

(v)

{vi)

For handicapping, all efigible scores must be adjusted to, and processed as, Stableford scores {(with 100% of
the applicable Daily Handicap to be used — the applicable Daily Handicap is the Daily Handicap derived in
accordance with the GA Mandicap System from the player's GA Handicap). The purpose of this regulation is
to:

~  Reduce the effect of high hole scores for handicap purposes in order to make handicaps more

representative of a player’s potential ability.

—  Make all handicaps as equitable as possible by using a uniform score type for all handicapping.
Exception: A medal play event which is considered by GA or a Member Association to be primarily for elite
players, may at the discretion of the committee in charge of the competition be exempted from this
condition. )

For all eligible rounds, Stableford points must be awarded at each hole as follows (exception — see clause
9(iv) for details of the adjustment formula for rounds played under the Par scoring system}
Score on an individual hole Pomts B
viore than one over net par OR no score returned
One over net par
Net par
OCne under net par
Two under net par
Three under net par
Four under net par e
Players may be reguested to calculate their own Stableford points for all rounds which are eligible for
handicapping purposes. (Note: Whilst the Rules of Galfydo not provide to a Committee the authority to
penalise a player for failing to calculate their own tableford points, a Committee may, to assist with
handicap administration, intreduce a “club. regulatio to th|s effect and provide disciplinary sanctions {eg
ineligibility to play in the next club competltton/s) fo fallure to act in accordance with the regulation.)
Any round eligible for handicapping purposes which is played under the Par scoring system will be adjusted
by GOLF Link into a Stableford score by addlng 36 polnts to the player’s final result {for example GOLF Link
will adjust a score of 4 down into’ 32 pomts, the score of 32 points will be the player’s Handicapping Score).

No special consideration WI|| bé giveri to any ‘score on a hole that gives rise to a result better than net birdie,
or a plus,

If a player is competing in a Par, or Medal (stroke) play competition, for these competitions their Stableford

score is disregarded whé ssessmg any of the following:
- Competition p!gm s,
—  Allocation of prizes.
—~ Event wmners or resuits

When fetlirning a score for the purpose of attaining a GA Handicap, see Section 11{i}{B) for details regarding

the allocatlon ofa Te porary Dan‘y Handfcap

10.

Scores forHandicap Purposes

{i)

{ii)

(iii)

Regular Singles Competitions and Conforming Sacial Scores

Scores established in all 18-hole singles stroke (includes Par and Stableford} Competition rounds and all
Conforming Social Scores {see Definitions) played at courses with a Scratch Rating determined in accordance
with a system which is officially recognised by GA will be used for handicapping purposes.

One Player in Competition {(who has not played unaccompanied)

If there is only one player in a competition otherwise deemed eligible for handicapping by Section 10, the
competition must still be processed for handicapping purposes provided the player has been accompanied
throughout the round by a Marker or Markers.

Competition Condition Limits Number of Clubs to Less than 14

When a competition limits the number of clubs that may be used to less than 14, only a score that is equal to

or better than the player’s official Daily Handicap for that round may be entered into GOLF Link.

Notei: These scores must be entered into GOLF Link as Ad Hoc scores. They must not be used in any DSR
calculation. The Scratch Rating will be used in the Differentiaf calculation, not any DSR.
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Note ii: The Handicopping Authority should have in place a policy stipulating whether or not such scores will
be processed for handicapping. Exceptions to the policy may be made to cater for events that have
a character which is not typical to the club (such exceptions should be announced prior to the
relevant day’s play).

Note ili: GA encourages the handicapping of these scores, provided it does not place an undue
administrative burden on the golf club.

Score for Player Who is Disqualified

When a player is disqualified, the score they had may be used for handicapping purposes at the discretion of
the Handicapping Authority. If it is a technical Rules breach that has caused disqualification {eg card not
signed or handicap not recorded), at the discretion of the Handicapping Authority the score should stiil be
used for handicapping.

Note i: An underlying principle of the GA Handicap System is that a score should be used for handicapping
unjess there is a good reason not to use it. Being disqualified under the Rules of Golf is in itself not
a good reason to preclude a score from being used for handicapping. As a general principle, a score
should not be used for handicapping if it was made in such way that would necessitate a significant
armnount of guess work being involved in estimating what the proper score vﬁjuld have been had the
round been played strictly in accordance with the Rules of Golf (eg because the player used non-
conforming clubs, or used non-conforming balls, or because the player cheated}
Noteii: See Section 19 for further related guidance.
Four-ball Scores
(A} WHEN TO USE SCORE OBTAINED IN FOUR-BALL COM?ETITIO'_ FOR HANDICAPPING PURPOSES
Four-ball scores {including from mixed events) SHOULD be used for handlcappmg an individual player
but only if the following requirements are met: T
— The pair that the relevant player played in has a score of at’ Ieast 6 better than the Scratch
Rating of the tees that the relevant player played from:z (Note: DSRs will not be calculated for
four-ball events.)
— The individual player's score appears at Ieast 9 tlmes .on the four-ball score card.
~ The adjusted score {after the method “scrlbed in {B) below has been followed to create an
individual score card} Is equa[ to or better than ‘the individual player’'s official Daily Handicap
for that round.
{8) PROCEDURE FOR CREATING" INDIVIDUAL SCORE CARD FROM FOUR-BALL SCORE CARD FOR
HANDICAPPING PURPOSES “

— Where an Ind]w val p]ayer’s score is to be handicapped (jrrespective of whether the
competition is pla\/ed &s Par Stroke or Stableford), it must be processed as a Stableford score
in accordance’w th the procedures contained within this regulation.

— When @ player's score’ is not recorded on the four-ball card, they are given 1% Stableford

points. \(E eption:"When a player’s score is not recorded on the four-ball card, and their
partner’s score is 1 Stableford point, the player is given 1 Stableford point.)
- When a player g score counts on the four-ball card for a hole, they are given the appropriate
number of Stableford points for that hole. {(When both players have 0 Stableford points on a
hoIe they are both considered to have their score listed on the score card, including for the
purposes of ‘being on the card 9 times or more’. For the purposes of creating an adjusted

i d’lmduai score card, each player will have 0 points listed on the individual card for this hole.)

: i6 jdentical net stores are recordéd By partners 6n 3 Hiole, both stores are eligible to be’
used on an adjusted individual score card. However, if the first player to hole out can be
readily identified, the second player is deemed to have not recorded a score for that hole.
Note: Clubs are to strongly discourage players from recording the scores of both partners on a

hole or holes unless a concurrent singles event is being played. Players who regularly
return four-ball score cards featuring identical net scores for hoth players in the same
hole will not be eligible to have these rounds handicapped under Section 10{v} of this
System - clubs should consider using Section 15 of this System to accommodate such
players.
— When all the gaps in the card have been filled in, the points are totalled, and where a half
appears in the total, the points total is rounded to the next lower whole number.

(C} 1f an extended 18-hole individual score obtained via this method is processed through GOLF Link, the

score ype option to be chosen in GOLF Link by the administrator MUST he ‘Four-ball’.

{D)} The course rating GOLF Link will use for this purpose is the Scrotch Rating, not a DSR. In alt other

respects regarding the inclusion of the score in the player's handicap record, the score will be treated
as a regular 18-hole singles competition score.

SRl REL) o B
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The Handicapping Authority should have in place a policy stipulating whether or not such scores will
be processed for handicapping. Exceptions to the policy may be made to cater for events that have a
character which is not typical to the club (such exceptions should be announced prior to the relevant
day’s play).

{vi) Scores Returned From Play of Anywhere Between 8 and 17 Holes

Scores returned from 8-17 holes of play may be used for handicapping purposes at the discretion of the
Handicapping Authority. The Handicapping Authority should have in place a policy stipulating whether or
not such scores will be processed for handicapping. Exceptions to the policy may be made to cater for
events that have a character which is not typical to the club {such exceptions should be announced prior to
the relevant day’s play). {Note: GA encourages the handicapping of these scores, provided it does not place
an undue administrative burden on the golf club, and provided there is not a clear novelty nature to the

play.}

See Decision 8 and Decision 11 in Section 19 for GOLF Link score entry instructions.
The following conditions will apply to 8-17 hole scares.

(A)

(B)
(€

(D)
(E}

(7.

Where 16-17 holes inclusive have been played, the player will be deemed to have had net par for the
remaining holes {unless it is considered the player has discontinued play with.a view to achieving a
specific score for handicap purposes). The score will be processed as an 18- holescore.

Scores returned over 8-15 holes will not be doubled or extended. They will be entered into GOLF
Link as 9-hole scores. :

i

Where only 8 holes have been played, the player will be deemed 16 have had net par on the 9° " hole.
The score will be entered into GOLF Link as a 9-hole score, '

Any score of less than 8 holes will be disregarded. . '

Where 10-15 holes inclusive have been played, the ﬁrst 9 ho|es played will be used and the

remaining holes will be disregarded.

Notei: Should the player not have started from 5 holes (as per the order on the score
card), itis holes 1-9 or 10-18 that wnll be usey wuth the remainder being disregarded.

Noteii: |f the player has not played the co plete 1* nine holes on the score card OR the complete
2" nine holes on the score-card, but ‘has played as many as 8 holes of either of the two
nines, it is those 8 holeg that will be used With all others being disregarded. In such a case,

the player will he deemed to have had net par on the unplayed hole on the nine to be
used. Z

Noteiii: The scores shall not be ysed for handlcappmg if the player has not played as many as 8
holes of emher the 1 nine holes OR the 2™ nine holes on the score card.

Exception;. If a club is regularly conducting events on an 8 16 hole configuratlon that does

N not lnc!ude as many as 8 holes of either the 1% nine holes OR the 2" nine holes

on the scare card, and where the club wishes to be able to use such scores for

handucappmg, it should contact its Member Association. The Member

%~_ASSOCIG!JOH will provide a Scratch Rating that will enable the use of such
scores.

Determmatmn df Dmly Handicap for score returned over 8-17 holes
(I] For a‘score returned over 16-17 holes on a course, a player’s Daily Handicap is their 18-hole

pla d or for the two holes not piayed (see Clause A above))

(nys player’s Da:ly Hand.'cap for a 9-hole score on a course is determined firstly by estabhshmg
what the player's 18-hole Daily Handicap would be for that course, The 18-hole Daily
Handicap is then applied to the course’s ordinary 18-hole Stroke Index to determine the
number of strokes the player will receive on the specific holes being played.

Note: Even if the player plays 8 holes, or plays anywhere between 10-15 holes inclusive, the
player is still handicapped only on a 9-hole score (see Clause E above). As a result, if the
player has played anywhere beiween 10-15 holes inclusive, the only interest for
handicapping purposes is in what their handicap is and what their score is for the 9-
holes being handicapped.

The step-by-step process for determining a 9-hole Daily Handicap is:

- The 9-hole course option being used will have a Slope Rating number that looks like an
18-hole Slope Rating number.

— The 18-hole Daily Handicap the player would play off for that Slope Rating number is
assessed.
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— The 18-hole Daily Handicap number is then applied to the Stroke Index on the score card
to determine how many handicap strokes the player receives for the 9 holes being
played.

e EXAMPLE 1: If Stroke Index holes 1 and 3 are on the front nine and the 9-hole
round is being played over the front 9, then a player whose 18-hole Daily Handicap
came out at 3 (after following the above process) would play off a handicap of 2 for
that nine. (The same player would play off a handicap of 1 if the round was being
played on the back nine.}

e EXAMPLE 2: If Stroke Index holes 1,3,5,7,9,11,13,15,17,19, and 21 are on the front
nine and the 5-hole round is being played over the front 9, then a player whose 18-
hote Daily Handicap came out at 21 {after foliowing the above process) would play
off a handicap of 11 for that nine. {The same player would play off a handicap of
10 if the round was being played on the back ning.)

Note: When entering a 9-hole score into GOLF Link, it is important that the above process be
followed, and that what is entered is the 9-hole Daily Handicap value that has been
calculated for the player as a result. This is because part of the;process GOLF Link will
automatically perform when it combines two 9-hole scores is to ac{d together the 9-
hole Daily Handicaps from the two 9-hole score entries. (Ef“ 3n18-hole Dmly Handicap
value is wrongly entered with a 9-hole score entry, GOLF Llnk w;il“tbmk that the player
played off a handicap which was twice as large as what lt actuallv was — and that will
credit the player with a score that is twice as go d t_

(G} The initial 3-hole score a player returns is to be entered’ into GOLF L|nk Gt Wl|| not immediately be
used in the calculation of the player's GA Handicap. 1t wrli be automatlcaliy held by GOLF Link in the
player’s handicap record until another S-hole score is entered ‘The two 9-hole scores will be
combined automatically by GOLF Link to create a smgle 18- ho!e score.

Note:  The rating for each 9 holes is retamed in the GOLF Link database, so it does not matter
whether the two 9-hole scores.n; 0 be combmed come from the same course or different
courses — GOLF Link will add the two 9- i'nole scores together, it will also add the two 9-hole
Scratch Ratings together, and ’then compare “the two totals {the average of the two Slope

Ratings will be used} It |s this 18 hole score that will be used in the calculation of the
player’s handicap. . '

(H) A 9 hole score will be retasned for comblnatlon with another 9-hole score until it is older than the
" oldest 18-hole Actua! Seore. 9-h01e stores will be combined in the order they are received by
GOLF Link, and not necess iy by date.order.

{I} An 18-hole score created b .the combination of two 9-hole scores will display the date and course
name of both,9 scores !t will also display the average of the two 9-hole Siope Ratings, and the

rounded sum of the two 9 hole Scratch Ratings (these Slope Rating and Scratch Rating values will be
used i in, the calculatlon of the Differential).

{vii} Player Plays W|thm Competrtron Field But Doesn’t Enter Competiition

When a person plays wrthm a competition field, but does not actually enter the competition, their score, if
attested by a member of any golf club or golf association recognised by GA {or a person otherwise approved
by the Handrcappmg Authority), should be used for handlcapplng purposes at the discretion of the

'Handicappmg Aurhonry

The- Haﬁﬁrﬁﬁﬁpmg Authority shiould Tave in o place & policy stipulating whether or tot such scores will e
processed for handicapping. Exceptions to the policy may be made to cater for events that have a character
which is not typical to the club (such exceptions should be anhounced prior to the relevant day’s play).

if the Handicapping Authority determines to use such scores, they will be deemed to be Conforming Social
Scores.

{viii) Scores Returned in a Competition that has been Declared Null and Void

()

A score returned by a player in a competition declared null and void should be used for handicapping
purposes provided course or weather conditions have not notably compromised the proper playing of the
game for that player.

The Handicapping Authority should have in place a policy stipulating whether or not such scores will he
procassed for handicapping.

Scores Returned in Open or Professional Competitions

Scores returned in Open or Professional competitions by players with GA Handicaps will be used for

handicapping purposes. All such players to have played in a given round will be entered into GOLF Link in a
single bhatch.
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(x) Requirement to Maintain the Overall Distance of a Rated Course

{A) Whilst a course should generally be played at its rated length, a club does have a large degree of
flexibility around the movement of tee markers from day to day provided overall course distance
remains substantially the same. Where unusual weather or course conditions are in evidence, a club
may wish to set the daily tee markers such that overall course distance is altered provided the overall
change is no more than 100 metres.

When the position of the daily tee markers on the course played are more than 100 metres overall

from the permanent rating markers for that course for an 18-hole round, the scores must not be

handicapped.

Notei: If on one hole the tee markers are 15 metres forward and on another hole they are 10
metres back, the overall difference for these two holes is considered to be 5 metres fram
the rated length.

Noteii: For a round of less than 18 holes, a pro rata length must be calculated; eg for a 9-hole
round, the distance is 50 metres.

{B} Unless determined otherwise by the Member Association, handicap conditions do not prevail when
the tee markers, under normal circumstances, are placed more than 20 metres in front or 20 metres
behind the relevant set of permanent rating markers on more than three hotes for rounds of 14-18
holes, or on more than two holes for reunds of 8-13 holes. {An exception apphes for cotirses with
cyclical permanent rating marker placements which have been approved by a° ler ber.}-'tssocmtfon )

(C} Where average tee marker placement over time on a course results inzany ffactive average total
course distance that is considered by the Member Association 16 be- materl ly different to the rated
course, the Member Association should amend the official Scratch Ratmg accordmgly

(D) Hole placements are not taken into consideration in determmmg whether or not a club has satisfied
the requirements around maintaining the overall distancé:of a rated' course.

{xi} Scores Returned in Novelty Events such as Bisque Par and Three-Ball Competltlons
Scores returned in novelty events such as Bisque Pa '*V'Three Ball competitions may be used for
handicapping at the discretion of the Hand:cappmg Authonty but only after conversion to a regular
Stableford format, and only if the Rules of singles stroke play havé been adhered to.
The Hondicapping Authority should have in place pohcy stipulating whether or not such scores will be
processed for handicapping. Exceptions to the po icy i ' be ‘made to cater for events that have a character
which is not typical to the club {such exceptmns should 'be announced prior to the relevant day's play).
(Note: GA encourages the handicappmg of se scores provided it does not place an undue admnmstratwe

mdlwcldal s'core that is used for handicapping.
Note B: The Hana’:cappmg Authonty should have inplace a pohcy stipulating whether or not such scores will

’characterk whlch is not tvp:caE to the club {such exceptions should be announced prior to the

" relevant dévsplay)
--Mote'G:-The - Hand;cappmg Aathanty shculd advise -all - plavers pnm‘ to the mmmencerﬂeﬁ of ~the

the Adwce Rule and also to the Rule regardtng Order of Play

Note D: From time to time a committee may be concerned that the Rules of singles play may not have heen
strictly adhered to. In such a case, the competition should only be disqualified from being
processed for handicapping if the committee makes the determination that the results have been
clearly impacted by widespread non-adherence to the Rules of singles play.

(xiii) Scores Returned in Pro-Am Events
Scores returned in Pro-Am events may, at the discretion of the committee, be used for handicapping
provided one of the following requirements is met:

{A) The Rules of singles stroke piay are adhered to and each piayer’s hole-by-hole scores are recorded
on the submitted score card.
{B) The Rules of four-ball stroke play are adhered to.
Notei: The Handicapping Authority should have in place a policy stipulating whether or not such scores will
be processed for handicapping. Exceptions to the policy may be made to cater for events that are
unusual in character {such exceptions should be announced prior to the relevant day’s play).
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Note ii: GA encourages the handicapping of these scores, provided it does not place an undue
administrative burden on the golf club.

{xiv) Scores Returned in Corporatef/Trade Days

A score returned in a corporate/trade day or the like, not played in a Competition round but piayed in
accordance with the Rules of Golf, may be used but only where it is equal to or better than the player's
official Daily Handicap for that round.

Note it The Handicapping Authority should have in place a policy stipulating whether or not such scores will
be processed for handicapping. Exceptions to the policy may be made to cater for events that are
unusual in character {such exceptions should be announced prior to the relevant day’s play).

Note ii: GA encourages the handicapping of these scores, provided it does not place an undue
administrative burden on the golf club.

11. Allocation of GA Handicap

{i}

Allocation of GA Handicap to Player Who Has NOT Previously Held an official Austra!lan Handicap or
Recognised Overseas Equivalent

In order for a player who has NOT previously held an official Australian handlcap or recogn[sed overseas
equivalent to obtain a GA Handicap, the following process must be followed:

(A} Have the player clarify in writing that they have not previously held an offma :‘Australian handicap or
recognised overseas equivalent. :

{B) Stableford Hondicapping Adjustment will apply to a player s: :tnal rounds When returning an Initiat
score for the purpose of attaining a GA Handicap, a riale player is granted a temporary Daily
Handicap of 36 and a female player is granted a Temporary Daily Handrcap of 45,

Note a: These Temporary Daily Handicaps enable the pla/' r to know how many handicap strokes
they receive on each hole. They apply solély for: handi ap calculation purposes and have
no standing for the purposes of calculatmg any competltlon results.

Note b: These Temporary Daily Handfcaps shall not be altered until the player has returned the
requisite number of initial sgores. Once the p!ayer has returned such number of scares,
the Temporary Daily Handrcaps sha!! be. comp!etely disregarded,

Mote ;. GOLF Link will not dlsplay the Temporary Daily Handicap values for a player’s Initial rounds.
GOLF Link will dlsplay the ‘Played To values for each of a player’s Initial rounds.

(C} A player will not be eilglb!e to re v GA Handicap until their handicap record in GOLF Link
-hole rounds. (Whilst 9-hole scores may be used for this purpose at the
discretion of the Home Cl ‘two 9- hole scores will be the equivalent of one 18-hole round.)
Exception: Where aﬂ"i)&ia ,,GOLF Link handicap record does not include three 18-hole rounds but it

is“elear. that. he maximum GA Handicap is warranted, the Home Club should take
i Bn to enable the player to receive a GA Handicap which is the maximum
T value ThlS immediate action will include adding into the player’s GOLF Link handicap
? record enough Estimate Scores with high values that will enable the player to
|mmed[atelv receive the maximum handicap.

(D) Each ln|t|al ‘scofe the player returns should be entered into GOLF Link as soon as possible. The only
;. GOLF Llrg_k Score Status options available for these scores are "Normal Score” or “Non-Standard

- ilfe score rmust bi disregarded Tt 18 not appropriate to either of thess twe eptions).

S Shitld e Ha dicapping AUtHOrity Wavé good rEason o beligve 3iesser or higher GA
Handicap is more appropriate than that which is indicated by the Initial scores, it should
amend in GOLF Link the values of the Initial scores to the extent needed to produce the
appropriate GA Handicap.

Note A: Section 12 details the procedure by which these and other scores are utilised to calculate a GA
Handicap.

Note 8: The Handicapping Authority should immediately effect a handicap adjustment {see Section
12(vi}} if it has good reason (other than that provided by any previously-held handicap (see
Section 11{ii} if the player has previously held an official handicap)) to consider that a lower or
higher handicap is more appropriate to the player's ability than that which results from this
process. In such a case, the Handicapping Authority is not required to act in accordance with
Section 15.

Note C: Any previously-held official Australian handicap and handicap record {or recognised overseas
handicap} must be reinitiated in accordance with Section 11(ii).
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Reinitiating Handicap for Player Who Has Previously Held an official Australian Handicap or Recognised
Overseas Equivalent

(A} When a player {who has previously been a member of an affiliated club) joins a club after a period away
from handicap golf, the Handicapping Authority of the ‘new’ club must reinitiate the status of the player's
last-recorded handicap (using the player’s archived GOLF Link handicap record if applicable) even if there
is good reason to consider that a lower or higher GA Handicap is more appropriate to the player’s current
ability {but see 11(ii}{C} and 11(ii}(D) below). If the player’s handicap record is not available, the player’s
handicap must be reinitiated by the Home Club entering three 18-hole Estimate Scores (using the player’s
last-known handicap as a guide) into GOLF Link.

(B} Where both the previous Home Club and the ‘new’ Home Club are on GOLF Link, the ‘new’ Home Ciub

MUST perform a ‘Home Club Transfer'. (Queries regarding this process should be directed to the GOLF
Link Customer Service Centre on 1300 650 750.} A new handicap record must not be created.

(C) If the Handicapping Authority of the ‘new' club quickly considers there is good reason for the player to
hold a GA Handicap that is higher than their last recorded handicap, a handicap adjustment should be
effected. In such a case, the Handicapping Authority is not required to act in accordance with Section 15.
However, the Member Association Handicap Manager must be consulted if the determ:ned figure would
fall into any of the following categories:

— More than two strokes higher than the most recent previous figure for player whose Iast recorded
handicap was 4.4 or less.

%

— More than 3 strokes higher than the previous handicap for playe’ who &
was 4.5-10.4.

—  More than 4 strokes higher than any previous handicap for players whose Iast recorded handicap
was greater than 10.4.

(D) If the Handicapping Authority of the ‘new’ club considers there is good reason for the player to hold a GA
Handicap that is lower than their last recorded handlcap, & ha} lcap adjustment should be given due
consideration, Any ensuing handicap adjustment must be effected in accordance with Section 15.

{E) The procedure detailed in Section 12{vi} is to be used to effect handicap adjustments.

Note: ‘Last recorded handicap’ may include, at the d:scretlon of the Member Association, an official handicap
issued by a recognised overseas handfcappmg uthorlt P

Iast recorded handicap

General Note: There are two types of offn:lai GA Handrcap, a GA Handicap and a Daily Handicap. The GA

(i)

(ii)

Handicap is not des;gneq_for use in‘handicap competition play; rather it is GA’s assessment of the
relative golfing ab of a player on a course with a neutral Sfope Rating. The Daily Handicap is
the handicap tg be sed m handicap competition play. The GA Handicap is one of the factors
used in the'ca aticn,of; the Daily Handicap.

Differential {thns is the va!ue that is featured in the ‘Played to’ column on www.golflink.com.au)

Dufferentlals st be ca!culated as follows

Exception: Where D is calculated to he more than 40 for men or 50 for women, the Differential will be
deemed to be 40 for men or 50 for women.

Formula for Calculation of GA Handicap

A GA Handicap is calculated from a rolling sample of the player’s most recent 20 Actuaf Scores {note: the
most recent 20 Actual Scores are known as Live Scores). If a player's handicap record contains a lesser

number than 20 Actual Scores, the number of Live Scores used to calculate the player’s handicap is as listed
in the table below.

There is no requirement for a player’s Live Scores to have been returned within a specific timeframe. For
example, the Live Scores may span a period of three years or they may span a period of three months.
Once a player’s handicap record contains 20 Live Scores, the next Actual Score they return will result in the

oldest of the existing Live Scores losing its status as a Live Score (to be replaced by the new Actual Score).
Hence, the handicap calculation process is considered to be a ‘rolling sample’ method.
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The procedure for calculating a GA Handicap is as follows:

STEP 1 — Use the fable below to determine the number of Differentials to be included in the calculation of
a player's GA Handicap (note: the Differential is the value that is featured in the ‘Played to’
column on www.golflink.com.au):

Number of Live Scores in | Differentiols to be Used in
Player’s Handicap Record the Calculation
3106 Lowest 1
7or8 towest 2
9or 10 Lowest 3
llor iz Lowest 4
13 ori4 Lowest 5
i50rl6 Lowest 6
17 o0r 18 Lowest 7
19 or 20 towest 8

STEP 2 — Average the Differentials being used (as determined by the above table). }

STEP 3 — Multiply the average by 0.93. (Note: This is the Multiplier. The Muitiplier,is a mathematical
balancing factor, the purpose of which is to help to achieve natlonal results atterns for net
competitions that are as equitable as possible. Its necessity is t result of the different
standard deviations of net scores exhibited by players on dlfferent handi -ap levels.

STEP 4 — After applying STEP 3, delete all numbers after the tent g diglt Do NOT round to the nearest

tenth. {For example 23.6983 becomes 23.6. The GA Hand.'cap is therefore 23.6 {although note
the Cap Provision below}.)

Note: CAP PROVISION - A player’s GA Handicap is_not permltted t6 increase by any more than 5
strokes beyond their best/lowest GA Handrca' from. :th i revious 12-month rolling period

(A} A player's Cap Point is their best/lowest GA Handfcap from the 12-month period extending
back in time from the round that resuited initheir most recent Actual Score. {The GA
Handicap that results from the processmg of this most recent round is eligible to count as
the Cap Point.) The Cap Pomt dlsplayed m GOLF Link is considered in the processing of the
next round the player wn!j play. When the player’s next round is processed through GOLF
Link, the resultant GA: Handicap that w:]i be calculated for the player will not be permitted
to be more than fl\re strok s abi the Cap Point.

{B) Eachtime a player has an Actum‘ Score processed for handicapping purposes, they shall also
have their Cap Pomt re-determined. This re-determined value is only permitted to apply to
the NEXT round the _player plays, NOT the CURRENT round. The Cap Point permitted to
apply,to, the current tound is that Cap Point which was calculated from the most recent
score pla& d | praor to the current round.

(C);_“ ";'newly—determmed Cap Point is considered in the processing of the player's NEXT Actual

* Score irrespectwe of when this next round is played. (As a result, it is permissible for a

_player 5 Cap Point to become more than 12 months old in the period between two rounds

bemg played.)

{D) Upon the completion of Step 4 above, the calculated figure will be compared with the Cap

' "Pomr if the Cap Point is five or mgre strokes iower than the figire produced by Stép 4, the

Capwill take effecy aned the piaver's GA Hangicap wiil be the sum of the Cap Point PLUS S0
strokes. (Example: Where in the previous 1Z-month period a player's best/lowest GA
Handicap is 11.4, the player's GA Handicap (when it is recalculated as a result of their NEXT
round being processed) will not be permitted to increase beyond 16.4 at this time.)

(E) Thereis no limit on downward movement of a player’s GA Handicap.

{F} The Cap will only take effect once a player has 20 Actual Scores in their handicap record.
(For Cap purposes, a GA Handicap calculated on the basis of less than 20 Actual Scores can
not be a Cap Point and is disregarded.)

[G) Where the player's Home Club performs an upward handicap adjustment, for Cap purposes,
a GA Handicap calculated prior to such a manual over-ride can not be a Cap Point and is

totally disregarded. (The same exclusion does not apply in the case of downward manual
adiustments.)

(iii} Formula for Calculation of Daify Handicap
{A) A Daily Handicap is the number of strokes a player receives for play from a specific and officially-rated

set of tees at the course being played. The Daily Handicap is expressed as a whole number.
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Note: The GA Handicap is not designed for use in handicap competition play; rather it is one of the
factors used in the calculation of the Daily Handicap. The Daily Handicap is the handicap to be
used in handicap competition play.

{B) Daily Handicap = GA Handicap x (Slopé Rating + 113)

(iv)

{v)

{vi)

{wvi)

Notei: 0.5roundsto 1, 10.5 rounds to 11, 20.5 rounds to 21, etc.
Note ii: +0.5 rounds to Scratch, +1.5 rounds to +1, +2.5 rounds to +2, etc.

Maximum Handicaps

(A} The maximum value for GA Handicaps is as follows:
— Women 454
—  Men 36.4

{B) The maximum value for Daily Handicaps is as follows:
—  Women 45
— Men36

Player Fails to Return Score Card

If a player fails {for a reason which Is not approved by the committee in charge of the competrtaon) to post an
acceptable score as soon as practicable after completion of their round, the; followmg process should be
followed: :
— The round is to be recorded in GOLF Link with the status of ‘No;Score = Not Approved’ {provided
the Stipulated Round was intended to be anywhere from 8 10'18 ho es inc ﬁsnve)
— However, if the committee considers the player is most)| kely to have had a ‘good’ score, it should
NOT use the ‘No Score — Not Approved’ option. [nstead it should enter a score for the player for
that round equivalent to the best/lowest Differential. of the p[ayers most recent previous 19
Differentials AND seiect the GOLF Link ‘Non- Stand dE try score status option.
—  Where a committee records a player’s score status,_ round as either ‘Non-Standard Entry’ or
‘No Score — Not Approved’, but then subsequently becomes aware of the score the player actually
had, it SHOULD replace the original entry.with the score the player had.
Notei: See Section 12(ix) for operational notes and handlcappmg implications of the above stipulated
score statuses, S
Noteii: A handicap will lose its full status in the event that a player should accrue in their most recent 20
Actual Scores (ie their list of Live: Scores) f ive or more entries with a status of ‘No Score — Not
Approved’. Sucha handmap will be known as a “Provisional GA Handicap”.
Manual Handicap Adjustments :

Operational Notes:

When a club’s GOLF Link admamstrator uses the ‘Adjust Handicap’ function in GOLF Link, GOLF Link will

automatically add a serie < of artn‘actal scores to the player’s handicap record. It is these artificial scores that

will result in the player (3 handicap a‘djustmg to the desired figure.

Note: Non- -GOLF Link ,clubs will need to ensure their calculation processes replicate those performed by
GOLF Link. -

Recalculat:on of H

?

icap after New Score Processed
Ehgrble scores a;e to e processed through GOLF Llnk s 500N as practacable GOLF Llnk WI|| re- caEcuIate a

U Notel TN Nnu,ﬁ,GtiLF iink ciubs will heed to énsure theilr calclilation processes rephca‘te thiode perfoimed by

{viii)

GOLF Link.

Player Competes in Competition Round before a Previous Handicap-Altering Score is Processed

{A} in a situation where a player competes in a competition round before a previous handicap-altering score
is processed, their correct GA Handicap will be that displayed by either GOLF Link or {for clubs not
operating within the GOLF Link system) such other display item as designated by their Home Club (even
if they are aware of what their new handicap will be).

Note: The provisions of this System which enable a Visited Club to temporarily amend a player’s
handicap (ie Section 7{ii)} will govern in the event of a conflict between those provisions and
this Clause.

(B} The committee in charge of a competition may require a player to play off the Daily Handicap
appropriate to what their new GA Handicap will be, even if their GA Handicap is yet to he officially
adjusted.

(C) A committee may also adjust a player's Daily Hondicap and net score after the player has submitted
their score card in a stroke play competition. In such an instance, the listing of the incorrect Daify
Handicap is considered to be a committee error and consequently the player is not penalised.

S8 Mandan Syatent « DRaly s V2002013
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{D) In a match play competition, a player's Daily Handicap may not be altered after their round has
commenced. Any queries regarding a player’s handicap must be raised with the committee in charge of
the competition prior to the commencement of the player’s round,

GOLF Link Score Status Options — Operational Notes & Handicap Implications

The various GOLF Link score status options and their associated handicap implications are as follows {see
Section 19 for examples of practical application):

(A) “Normal Score”

— This is an ‘Actual Score’ which is {o be considered when determining a player’s Live Scores.
(B) “No Score -~ Not Approved”

— The player's Differentiol for that round will be deemed 1o be the equivalent of the worst
Differential of the player's 19 most recent previous 18-hole Differentials (an 18-hole Differential
created from the combination of two 9-hole Differentials will be considered to be an 18-hole
Differential for this purpose). Provided the Stipulated Round was intended to be anywhere from 8-
18 heles inclusive, an 18-hole “No Score — Not Approved” entry will be inserted into the player's
GOLF Link record as a result of this action. (Note: If the player's handicap record contains less than
19 entries of actual or artificially generated score values, the player's Drﬁe ential for that round
will be deemed to be the equivalent of the worst Differential of all scores contai
handicap record.)

— This is an Actual Score which is to be considered when determrnlng a player’s Live Scores

Notei: A handicap will lose its full status in the event that & plaver should accrue in their most
recent 20 Actual Scores (je their list of Live Scores), ﬂve or more entrres with a status of ‘No
Score — Not Approved’. Such a handicap will be Khown 3 asa “Pravisional GA Handicap”,

Noteii: The GOLF Link Tier 1 websiie provides a functron which enabies clubs to produce a report
listing the quantity of ‘No Score — Not Approved’ entries each member has in their most
recent 20 Actual Scores (ie their fist of Live: Scores) (R:ng the GOLF Link Customer Service
Centre on 1300 650 750 with any querles ) '

(C} “No Score — Approved”

— The entry appears in the piayer’s handtcap ecord however the player is not considered to have
returned a score. :

]

{D} “lllegitimate Score”

— The entry appears in, he player s handlcap record however the player s not considered to have
returned a score. -
— This is NOT an Actual Sto: and is to be discounted when determining a player’s Live Scores.
(E) “Nen-Standard Entry” i
— This Score Status optiéhig; used when:
(a) A player competes in a Stableford or Par competition and does not complete the stipuluted
* round buf returns a legitimate score card.
;Q player (who has played at least eight holes) has failed to complete all holes in a Stroke
competrtron and where the Handicapping Authority wishes to use the score for handicapping
purpases. _
\"player in Stroke, Par, or Stableford completes all holes, is disqualified, and the
sHdicapping ‘Authority Wishes to "Use the score fof handicapping plirposes (this shouid
happen for example when the only breach is a technical one such as failure to sign score
card, or failure to record handicap on score card).
— The club’s GOLF Link administrator will enter into GOLF Link the player's handicapping score and
also where applicable their competition score.
— Where applicable, the competition score will be included in the list of results for that competition
and will be used in the determination of prizes,
— |If for a ‘Non-Standard Entry’ there is a handicapping score entered but no competition score
entered, on www.golflink.com.au the player's competition score entry for this round will be
displayed as

— The handicapping score is an Actual Score which is to be considered when determining a player’s
Live Scores.

Note: Non-GOLF Link clubs will need to ensure their calculation processes replicate those performed by
GOLF Link.
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13, Life of Scores & Lapsed Handicaps

(i) Ascoreis a Live Score if it is one of the player's most recent 20 Actual Scores. There is no requirement for a
player’s Live Scores to have been returned within a specific timeframe.

(i) When a player changes from one Home Club to another, a copy of their handicap record shall be given to the
new Home Club so that administration of their GA Handicap can be taken up hy the new Home Club. Where
both the previous Home Club and the ‘new’ Home Club are on GOLF Link, the ‘new’ Home Club MUST
perform a ‘Home Club Transfer'. (Queries relating to this process should be directed to the GOLF Link
Customer Service Centre on 1300 650 750.) A new handicap record must not be created.

{ili) If a player has no current membership of an affiliated body, their most recent 20 Actual Scores remain Live
Scores, however their GA Handicap will be considered to be Lapsed and will have no official status.

14. Maximum Handicaps, Provisional Handicaps, and Club Handicaps

(i) Calculation of a women’s GA Hondicap beyond 45.4 is not permitted. Calculation of a men's GA Handicap
beyond 36.4 is not permitted.

(i)  Calculation of a wormen’s Daily Handicap beyond 45 is not permitted. Calculatlon of am n 's Dmly Handicap
beyond 36 is not permitted. ;

(iii) A handicap will lose its full status in the event that a player should acerue in th it most recent 20 Actual
Scores five or mare entries with a status of ‘No Score — Not Approved’ (note fu!l status is automatically
regained upon the number of ‘No Score — Not Approved’ entries in £ player’s. most ‘recent 20 Actual Scores
decreasing to four or fess). Such a handicap will be known as a "Prowsronai GA Handrcap" GA recommends
that players with Provisional GA Handicaps not be eligible to” wm prrze'i; in_competitions which have as a
condition of entry a requirement that competitors hold GA nd.'caps

Note: The GOLF Link Tier 1 website provides a functign w ch' enables clubs to produce a report listing the
quantity of ‘No Score — Not Approved’ entfies each member has in their most recent 20 Actuaf
Scores {ie their list of Live Scores). (Ringd GOLF Lll"lk ‘Customer Service Centre on 1300 650 750
with any queries.)
{iv) GOLF Link will not maintain or record “Club’ Handlcaps ._Should a committee consider it appropriate, it may
allocate selected members with internal® "Ciub Handicaps " 1t will be solely for the respective committee to
determine how it calculates the “Club Handlcaps" of its members. When entering a score into a player’s
GOLF Link handicap record (or when processmg 3 compet:tfon for handicap purposes), it is the player’s Daily
Handicap that must be used to/i 'a!culate a net score, NOT any Club Handicap that may have been used for

the purposes of determlnmg cdmpe tion placmgs allocation of prizes, or event winners or results,

15. Manual Overridg’f by @I”ijb of Normal Handicap Calculation Process

&

Note: Itis recommended that‘c]ubs consult their Member Association if they feel action under Section 15 of
this System may be approp riate.

()  GENERAL:

(A} Handlcaps are 'l'ntendeci to enabfe p!ayers to compete in handicap events on even terms

g of some piayers will however not be consistent with what is considered to be normal or
what is considered to be reasonably close to normal, and the adjustment, freezing, or suspension of a
player's GA Handicap will be necessary other than in accordance with the formulas applied by this
System in order to achieve fair opportunity for all those who participate in handicap goff.

(D) By using a GA Handicap, a player accepts that from time to time a club of which they are a member, a
Member Association, or GA may adjust, freeze, or suspend that GA Handicap. Such adjustment may be
other than in accordance with the formulas applied by this System. An adjustment may be a reduction
or increase in a player's GA Handicap. Section 15 of this System may be implemented at any time. Any
club of which a player is a member has equal authority to adjust, freeze, or suspend the relevant GA
Handicap.

{E} The lack of an overwhelming statistical case to support this Section being put into effect does not alter
the authority of a club of which the player is a member, a Member Association, or GA from taking action
in accordance with their best assessment of the outcome most likely to achieve fair opportunity for all
those who participate in handicap golf.
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{F} Reduction or Freezing of a GA Handicup
Examples of scenarios which may warrant the reduction or freezing of a player's GA Handicap include
but are not limited to:

— Where a player is showing better form than their GA Handicap or where a player is showing an
increased interest in playing better golf but is not returning cards which lead to an automatic
reduction in handicap and the improvement, current ability, or some other justifiable
circumstances make it apparent to the Handicapping Authority of any club of which the playeris a
member that the player is over-handicapped.

— Where following investigation of a player's performance, a player's returns give rise to suspicion
they may be attempting to "manipulate a handicap", or are in serious breach of this System or the
Rules of Golf or Etiquette {as contained in the Rules of Golf booklet). {Note: This second described

scenario may also in some instances provide reason for a club of which the player is a member, a
Member Association, or GA to suspend the player’'s GA Handicap.)
(G) Suspension of a GA Handicap

Should any club of which the player is a member, a Member Association, or GA be satisfied that a GA
Handicap has not been determined in accordance with the GA Handicap Systern.or that the player has
acted In serious breach of this System or the Rules of Golf or otherwise detnmental[y to the best
interests of the game, it may suspend the GA Handicap for a stipulated penod of time g, for a stipulated
minimum period of time.
(H) Increasing a GA Handicap
Although the primary calculation performed by this System jri order 0; determme a handicap is to
average a player’s current form, the basic premise of any handlcap system is that a handicap should not
be inconsistent with a player’s underlying ability. (That underlying® ablhty is considered to be reflected
by the player's better performances. Although any player may lose form, it is not in the interests of
equity for a handicap to increase substantially dug:tg s_uchl_a loss of form.) Being mindful of this
fundamental premise, Handicapping Autharities, are encour‘agéd torconsider increasing the handicaps of
players whose circumstances reflect the followmg

1. Where a player is in the process of experi
or illness. .

2. Where a player has changed clubs and f‘nds the new course to be far more challenging for them
for whatever reason than the pre\nuus coufse.

3. Where a player has been, Capped due to them reaching a handicap that is clearly better than any
other handicap they have achieved forfat least two years AND that the Handicapping Authority
believes was clearly: E’e ter than thelr underlying ability.

4. Where the Hand;cappmg v ilthonty flrmEy believes the player's GA Handicap for whatever reason is
not commensurate <the player's underlying ability. (Note: GA encourages clubs to be
especially sylnpatheticito the plight of a player who due to advancing age experiences a rapid

' derlying ability. It is recommended that a Handicapping Authority will
idjust a player's GA Handicap when it has clearly established that a player is in

ng, or recd’Vering from, a significant long-term injury

move qu;ckly to

thls ‘situation. ).
(I} Thereis nothlng in Clause 15{i} of this System that allows action to be taken to reward or punish a player
fora 3 one-off score (but see Section 16}. It is in the nature of golf perfermance that the scoring of some

players isnot consistent with normal distribution patterns, and also that a p]ayer will on occasion display
extraordma;y form.

£} Whem o c%s%: of-which-the playeris-a member puts-this Section into-effect; spproval from the-Member

Association is not required. However, the club must provide notification in accordance with Clause {iv)
of this Section.

Decision to Freeze a Player’s GA Handicap

As stated in Section 15(i}{D}, analysis of a GA Handicap may result in a decision to freeze it at a given figure.

(A} A freeze may be effected for a stipulated period of either one month, two months, or three months
only.

{B) Upon the expiration of the initial freeze period, where the reason to freeze a GA Handicap continues to
apply, the body that took the initial decision to freeze a GA Handicap may extend the freeze period.

{C} The figure at which the handicap is frozen may not necessarily reflect the figure the normal calculation
method would produce.

{D) Where this System’s normal handicap calculation method determines a lower value than the freeze
value, the normal handicap calculation method will over-ride the freeze.
Note: If within the stipulated freeze period, this System’s normal handicap calculation method

determines a higher value than the freeze value, the freeze will aver-ride the normal handicap
calculation method.
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(E} A Frozen GA Handicap may still be used by a player in exactly the same fashion as a Normal GA
Handicap.

A decision to adjust, freeze or suspend a GA Handicap under this Section must be ratified by the General

Committee {Board of Directors) of the club which is taking such action. It is not a reguirement that this

ratification occur at a formal meeting. It may occur for example via email.

Administration

{A} Notification of a decision to adjust, freeze, or suspend a GA Handicap under this Section must be
forwarded by the club taking such action to the relevant Member Association (and, if the club taking
such action Is not the player's Home Club, the club taking such action must also immediately notify the
player's Home Club). Such notification must include copies of the accumulated information on which
the decision was based.

{B) In all cases of decisions to adjust or suspend a player's GA Handicap, it is the Home Club that is
responsible for making the adjustment to GOLF Link (or other handicap record system maintained by the
Home Club),

{C) In the event that it is not the Home Club that has made the decision to adjust or suspend a player's GA
Handicap, the Home Club will be obligated to immediately adjust the player’s handicap record in
accordance with the direction of the club that has made the decision. The Home Club ‘may seek a review
of the decision in accordance with Section 15(v}, however any such: review must not ‘delay the
amendment of the player's handicap record to have it reflect the determinatios Afthe o erclub. Once
such advice has been forwarded to the Home Club, any Competition commutte fnust éonsider the figure
contained in this advice to be the player’s current GA Handicap. T

(D) Only GA will have physical access to the GOLF Link freezing unctionallty and to the GOLF Link
suspension functionality {note: this does not alter the authorlty 0 zany club of which the player is a
member, or Member Association, or GA to take a decision‘to, freeze & or; suspend a GA Handicap). The
process to follow in order to effect the decision of a club to fre ze or suspend a GA Handicap on GOLF
Link is for the club to notify its Member Association 0 détision to freeze (note: such notice must
include stipulation of the figure at which the, GA Handicap is to be frozen) or to suspend the GA
Handicap; the Member Association will then® nottfy GA. GA will only effect the decision of a club to
freeze or to suspend a player's GA Handfcap upon thefreceipt of a written request of a Member
Association. Any Competition commlttee L consndg '3 GA Handicap to be frozen or suspended upon
the earlier of either:

— it becoming aware that notlfcatlo of th

Member Association, or

— the player's GOLF Lmk hand ap d|splav being accordingly amended.
Review of Deacisions .

etermining club’s decision has been received by the

(A) Where a club of which the player is a member has made a decision to adjust, freeze or suspend a
player's GA Hanchcap, the r Ie_vant Member Association or GA, on inquiry, may amend or reinstate the
piayer’s GA, Handrcap Suéh"mqulry may be requested in writing by the player to the Member
Assocmt.'on or it. may be otherwise launched by the Member Associgtion or GA if the Member
Assocmnon or GA de; rmines 1t is appropriate to do so.

{8) Where 8 Member sociation has reviewed a decision of a club to adjust, freeze or suspend a player's
© GA-may (if it considers it appropriate to do so) amend or reinstate the player's GA

Such inquiry may be requested in writing by the player to GA, or it may be otherwise
ched by.GA if GA determines it is approprlate to do so.

TOA decision made by GA under section 15(v){A) or 15(v)(B) is final and binding. ‘There is no further right of

fvi}
{vii)

{vii)

(ix)

appeal or review for the player, club or Member Association.
It is entirely at the discretion of a committee in charge of a competition as to whether or not the
determination of net results is made with reference to Daily Handicaps.

GA does not seek to limit members of an Australian club to compete only in those net competitions the
results of which are determined with reference to Daily Handicaps.

A GA Handicap is GA's assessment of the relative golfing ability of a player. Players are not obliged to utilise
this assessment. It shall always be the player's decision as to whether or not they make use of a GA
Handicap.

Impiementation Conditions

The following conditions are to assist clubs fn implementing this Section and to provide uniformity in

handicapping among all who play handicap golf:

{A) The General Committee (Board of Directors) must aceumulate data and/or cards and/or scores and/or
competition results that would indicate it is necessary to adjust, freeze, or suspend the player's GA
Handfeap In order to maintain uniformity in handicapping among all who play handicap golf.
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(B) The General Committee (Board of Directors) must as a body, make a decision to adjust, freeze, or
suspend a GA Handicap as indicated by this Section of the GA Handicap System. It is not a requirement
that this decision occur at a formal meeting. It may oceur for example via email. Any decision should be
recorded in writing {eg email, minutes of meeting etc).

{C) No one person or group of persons at a club, other than the General Committee (Board of Directors) has
the power to adjust, freeze, or suspend a GA Handicap when exercising a club’s authority under this
Section.

(D) Appropriate letters for use by clubs wishing to implement this Section are available from Member
Associations. The first letter advises the member that the GA Handicap is to be reviewed due to better

than reflected, or otherwise, performances. The second letter advises of the newly-approved GA
Handicap.

Manual Bonus Reduction for Exceptional Net Score

(if)
(iii)

{iv)

{v)

{vi)

{vii)

{viii)

(ix)

Essential points of the Manual Bonus Reduction regulation are as follows:

— Some golfers have inconsistent scoring patterns such that their underlying; ablllty is not typically
reflected in their handicap. As these players operate outside normal patterns regular handicap
system regulations do not always cater for them,

— These players will sometimes return Exceptional Net Scores that are reﬂec <"of their underlying
ahility but not of their handicap.

— [tis GA’s position that a handicap system should not be desi small minority,

— A handicap system should not penalise such players by unfarrly Ilmltmg their capacity to achieve
handicap reductions.

Where such a player returns an Exceptnonal Net Score, the:r club should effect a Manual Bonus Reduction to

An “Exceptional Net Score” is considered {o be a score th £ produc 5 a Differential {ie the value that is
featured in the Playecl to’ column ONn WWW. golfllnk com au) whlch is 7 or more better than the GA Hand:cap

ected in cases where the player's club considers the Exceptmnai
“player’s under]ymg ability, or where a Manual Bonus Reduction
would see the player reduced to a GA H ndlcap that the player's club considers would be clearly
inappropriate for the player. : #
A Manual Bonus Reduction should on!y be effected after the score itself has been processed through GOLF
Link. The club should not effect aVM anual Bonus Reduction if it considers that the narmal calculation process
has produced an appropriate redu_ct dn
Any club of which the 'E)iayer is'a, member may make a decision on a Manual Bonus Reduction.

It is solely far the’ player s cIub to determine whether or not to effect a Manual Bonus Reduction. It is solely
for the player's 5 club to® determme which official or committee is authorised to make decisions on Manual
Bonus Reduct;ons The player’s club has absolute authority in this regard. Clubs are not required to refer
such dec:suons to the club General Committee or Board of Directors.

GA consu:lers that a player s club will have an adeguate feel of the player's underlying ahility in order to
make:: en :nformed assesement ac to whether or not a Manual Bonus Reduction would be inappropriste. A
club. sheuic! E. effent a Menual Bonu: Raduction on.a.plaver.for.whom. it-believes. it dees. net -have an

.....

The following table must be used when effecting Manual Bonus Reductions:

Number of Strokes the Differential (ie the Number of strokes the new GA Handicap
value featured in the ‘Played to’ column on | {after the Manual Bonus Reduction has been
www.golflink.com.au) is Better than the GA performed) will be lower than the GA

Handicap in effect when the round was Handicap in effect when the round was
played played
79 2
10-11 3
12-13 4
14 or more 5

|
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Examnple:

—  Aplayer (with a GA Handicap of 17.4) returns a net score that produces a Differential of 7.1 (note: the
Differential is the value that is featured in the ‘Played to’ column on www.golflink.com.au). Thisis 10
better than the player’s GA Handicap fie 17.4 minus 7.1 = 10.3 which rounds to 10). {Note: .5 rounds
up, for example 10.5 would round up to 11.)

—  The club considers the normal calculation process to not have produced an appropriate reduction.

—  The club considers that a Manual Bonus Reduction would be appropriate given its feel for the player’s
underlying ability.

— The player’s GA Handicap Is to be reduced so it will be 3 strokes less than the GA Handicap in effect
when the round was played.

— The player’s GA Handicap will be reduced to 14.4,

Note: The reduction to the player’s handicap should be achieved via the Handicap Adjustment function in
GOLF Link (or the club’s Tier 3 software system).

17. Allocation of Special Competition Handicap in Extraordinary. Circumstances

A committee in charge of a competition is authorised to allocate to a competitor (or group ‘of competitors)
Special Cornpetition Handicap if the following requirements are met:

"/gener'él adjustment or

{i} The Member Associgtion must first have been consulted to determine wﬁ e ther
otherwise of the player's GA Handicap is warranted. £

Note:  That the Member Association may have decided a genefal adjustment or otherw:se of the player’s
GA Handicop is unwarranted does not prevent a committee.in charge of a competition from
allocating a Special Competition Handicap. A commlttee in charge of a competition will be eligible
to allocate a Special Competition Handicap as soon as it has lodged in writing with the Member
Association a submission or notice regardmg re- assessment or otherwise of the player's GA
Handicap. (Note: In this context, ‘notice? ‘may compnse for example a recommendation from the
relevant competition committee to th ,ember Assoc:atmn for it to analyse the player's
performances.)

(il The committee in charge of the competmon mustzaccuimi Iate a body of evidence (eg data, cards, scores,
compeht:on resuits) that would mdlcate the appiacatlon of a Speciol Competition Handicap is necessary. The

Note: it will be for the commlttee lhz harge of the competition to determine whether or not this
requirement has been_met«« K

(iii) The Special Competition Han st refiect the accumulated body of evidence.

Note: it will be for;the com ittee in charge of the competition to determine whether or not this
requirement has eerimet.

Notei: Any commlttee"\in charge of a competition which allocates a Special Competition Handicap will be solely
responmble foralla cnated outcomes.

Noteii: Neither, GA, nor any MemberAssac:atron, will be obliged to assist with any outcomes associated with the
alEocatlon of & specnflc Special Competition Handicap.

5

~Note iii: Whe_n enterlng a score into a player's handicap record (or when processing a competition for handicap
is the Specm! Competftfon Handicap that should be used to calculate a net score. (In such a

case, the Specm! Competition Handicap must be listed as the “Played OfF handicap within the GOLF Link
data entry process.)

Note iv: It is for the committee allocating a Special Competition Handicap to determine in which competitions the
Special Competition Handicap will apply. A committee is not permitted to allocate to a player a Special
Competition Handicap for a competition of which it does not have charge.

18. Handicap Information Disclosure

No affiliated club, association or other affiliated or non-affiliated body may make handicaps or records of
handicaps calculated under this System available outside the environs of its golf facility, clubhouse or office. This
prohibits the unauthorised display of handicap information an the Internet and other forms of public media. For
the purpose of viewing members’ handicap information outside the club environs, the club, association or other
body may, with the express written consent of GA, link its Internet site to the approved GA GOLF Link Internet
site, and/or other GOLF Link media facilities as advised from time to time.
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19. Common Handicapping Scenarios — Procedures for Pro Shops &
Handicapping Administrators

Note;

Non-GOLF Link clubs should refer to Section 12(ix) for full details of the required GOLF Link score status

options stipulated in the Handicapping Action column.

SCENARIO

COMPETITION
ACTION

HANDICAPPING ACTION /
GOLF Link SCORE STATUS

1. No handicap on card.

{i} STROKE {Rule 6-2b}

(ii) PAR & STABLEFORD {Rule &-
2b & 32-2a)

(i} Disqualified

from net event.

(ii} Asabove.
Note: If gross event
is held, card
accepted for gross.

{i} & (ii) Apply correct handicap and use for handicapping.
Choose the “Non-Standard Entry” option in GOLF Link.
Enter the player’s Stableford score {(note: add 36 to the
result for Par competitions; eg enter ‘34’ for -2, or enter
‘490" for +4) into the Handicanping Score box,

Leave the Competition Score box blank.

2. Card not signed {Rule 6-6b).
Or card handed in after
competition has closed.

Disqualified from
the competition.

Use for handicapping as returned. £

Choose the “Non-Standard Entry” optmn in GOLF Link,
Enter the player's Stableford score note ‘add 36 to the
result for Par competitions; eg'en ) 34’ for 2, or enter
20 for +4} into the Hand:cappmq core box.

Leave the C‘oertrtron Scare box biank

3. Higher handicap on card

which affects the number of

strokes received.

(i} STROKE (Rule 6-2b)

(i) PAR & STABLEFORD {Rule 6-
2h & 32-2a)

(i) Disqualified

from net event.

{ii) As above.
Note: If gross event
is held, card
accepted for gross.

(i) & {if) Apply. correct' nd|cap and use for handicapping.

Choose the ”Non-Standard Entry” option in GOLF Link.
Enterihie: play r's s Stableford score {note: add 36 o the
result for“Par mpetitions; eg enter ‘34’ for -2, or enter
10’ for +41 mto the Handicapping Score box.

' z_Leave the Camget:t:on Score box blank.

4. Higher score recorded on a
hole than actually taken in
Stroke, Par and Stableford {Rules
6-6d & 32-2a) which affects the
player's Competition Score.

Card accepted as
return ed_:

?Ch 0se the ”Non-Standard Entry” option in GOLF Link.

Enter the player's actual Stableford score {note: add 36 to
the result for Par competitions; eg enter ‘34" for -2, or
_enter ‘40" for +4) into the Handicapping Score box.

7| Enter the score as listed on the score card into the
Competition Score box.

in Stroke for hole or holes which
have been completed, &

5. Score not listed on score card

‘ Disqualified from

(A) If the correct score/s can be readily identified {toa
reasonable degree of certainty), it is to be used for
handicapping.

Choose the “Non-Standard Entry” option in GOLF
Link. Enter the player’s actual Stableford score into
the Handicapping Seore box,

Leave the Competition Score box blank.

(B) If correct score/s cannot be identified, the playeris

deemed to have had 2 points for each missing score.
""Choose the “Non-Standard Entry” option in GOLF
Link._Enter the player's Stableford score into the
Handicapping Score box,

Leave the Competition Score box blank.

6. Lower score recorded than
actually taken on a hole in Stroke
(Rule 6-6d).

Disqualified from
the competition,

Choose the “Non-Standard Entry” option in GOLF Link.

Enter the player’s actuai Stableford score into the
Handicapping Score box.

Leave the Competition Score box blank.
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SCENARIO COMPETITION HANDICAPPING ACTION /
ACTION GOLF Link SCORE STATUS
7. Lower score recorded than {i) Ifresultofhole | (i) Choosethe “Non-Standard Entry” option in GOLF
actually taken in Par and affected - Link. Enter the player's actual Stableford score {note:
Stabieford. Disqualified add 36 to the result for Par competitions; eg enter
(Refer to Ruie 32-2a and relevant from the 34’ for -2, or enter ‘A0 for +4) into the Handicapping
Rules of Golf Decisions.} competition. Score hox.
(i) Hresult of hole Enter the score as [isted on the score card into the
not affected, no Competition Score box blank.
penalty applies | (ii} Use for handicapping as returned.
and card GOLF Link Score Status: “Noermal Score™.
accepted for
the
competition,
8. Player fails to complete all (i) & (i) The player's | (i) Notused for handicapping. GOLF Link Score Status:
holes in the round due to any of | resultin the “No Score — Approved”. >
the following being considered competition should | {ii) {A) In Stableford and ?ar ifthe player*s i ‘comp[ete

by the club to be of reasonable
significance:
o |finess
o Injury
o Emergency
o Bad weather (Note: In this
context, ‘bad wegther’ does
NOT generally need to be bad
enough to force a suspension
or cancellation of play. That
some players may be willing
to continue does not mean it
is necessarily unreasonable in
this context for others to
stop. Clubs should be
reasonably understanding in

determining when weatheris. -
considered ‘bad’, 1t should be |
remembered that club golfers,

play the game asa
recreation.) ST
@ Other reason for stoppin

the club ' e
(i) PLAYER HAS COMPLETED
1 LESS THAN 2 HQL&S
{H) PLAYER BAS; (;OMPLFTFD 8
HOLES OR MORE.

be recorded as
“Withdrawn”.

score is identified and the: p!ayer tias returned a
legitimate score carcl the club’s GOLF Link
admlmstrator should’ enter this into GOLF Link as
the player’s Competmon Score The Handicapping
Score-is determined in accordance with Section
10(vi) — 'Scores Returned Over 8-17 Holes',

Choose the % pn-Standara' Entry” option in GOLF
" Link-Enter theplayer's Stableford score into the

Handtcap_gmg Score box.

Leave the Comgetrtron Score box blank.
:{B) fn Stroke, choose the “Non-Standard Entry”

optlon in GOLF Link. If the player's incomplete score
is identified, the club’s GOLF Link administrator
should enter into GOLF Link the player's
Handicapping Score as a Stableford score which has
been determined in accordance with Section 10(vi) —
‘Scores Returned Over 8-17 Holes'. The
Competition Score entry box will be left blank.

(C) If the club does not, or can not, create an 18-hole
score, the card is not used for handicapping.

GOLF Link Score Status: “No Score — Approved”.

9. Lower handicap on card in
Stroke, Par or Stableford {Rule 6-
2b 8 32-2a).

Card accepted for
competition as
returned.

The club’s GOLF Link administrator should enter into
GOLF Link as the player's Competition Score the net
score they had with the inaccurate handicap. (Note:
GOLF Link will then automatically calculate the correct
Differential.)

GOLF Link Score Status: “Normal Score”.
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SCENARIO

COMPETITION
ACTION

HANDICAPPING ACTION /
GOLF Link SCORE STATUS

10. Score for hole omitted in Par
& Stableford where hole has

been played.

Card accepted as
returned. (No
obligation under the
Rules of Golf to
recard a score for
every holein Par or
Stableford.}

{A} If the player's complete score is identified, the club’s
GOLF Link administrator should enter into GOLF
Link the player's incomplete Competition Score, as
well as the score they actually had into the
Handicapping Score box,
GOLF Link Score Status: “Non-Standard Entry”.

(8) If correct score/s cannot be identified, the club's
GOLF Link administrator should enter into GOLF
Link the player's incomplete Cornpetition Score as
well as their Handicapping Score. The
Handicapping Score is determined in accordance
with Section 10(vi) — ‘Scores Returned Over 8-17
Holes’.
GOLF tink Score Status: "Norf'iStandard Entry”,

11. When NOT APPROVED by

the cluhb:

¢ Player fails to complete all
holes in the round, or;

¢ Card not returned,

(i) PLAYER HAS COMPLETED
LESS THAN 8 HOLES.
{ii) PLAYER HAS COMPLETED 8

HOLES OR MORE.

Disqualified from
the competition.

{i} The round should be enterecl*' to GOLF L|nk W|th a
Score Status of: "No Score' Not A]:_:groved"

{if) (A)Ifa disqualified p[ayer‘s i omplete scoreis
identified, the club’s GOLF Link administrator should
enter into GOLF"L:nk the player's Handicapping Score
as their score for the round. The Handicapping Score
is determmed in accordance with Section 10{vi) —
'Scores Retur d Over 8-17 Holes'.

# Leave the Compétition Score box blank. GOLF Link Score

Status: "Non-Standard Entry”.

B} In Stableford and Par, if the player’s incomplete

score is ‘identified and the player has returned a

Iegltumate score card, the cfub’s GOLF Link

_+ administrator should enter into GOLF Link the player’s

" Handicapping Score as a Stableford score which has

been determined in accordance with Section 10(vi) -
‘Scores Returned Over 8-17 Holes’. The player's
actual score is entered into the Competition Score entry
box,

GOLF Link Score Status: “Non-Standard Entry”.

{C) If a complete 18-hole score is identified, it is used

for handicapping as played.

Choose the “Non-Standard Entry” option in GOLF Link,

Enter the player’s Stableford score (note: add 36 to the

result for Par competitions; eg enter ‘34’ for -2, or
enter ‘40" for +4) into the Hondicapping Score hox,
Leave the Competition Score box blank.

(D) If the player’s score is not identified, or |f the
Handjcapping Authority decides not to apply the
‘Scores Returned Over 8-17 Holes’ regulation; the
round should be entered into GOLF Link with a Score
Status of: “No Score ~ Not Approved”.

GENERAL NOTE:

o In the vast majority of cases where a player has failed
to return a score card or has failed to complete a round
without good reason, it is because they have played
poorly. As aresult, it is equitabie and accurate that the
player be attributed a poor score by GOLF Link.

e ltis also the case that there exists a small minority of
players who repeatedly fail to return score cards or
who fail to complete rounds.
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SCENARIO

COMPETITION HANDICAPPING ACTION /
ACTION GOLF Link SCORE STATUS

e A handicap will lose its full status in the event that a
player should accrue in their most recent 20 Actug/
Scores {ie their list of Live Scores) five or more
entries with a status of ‘No Score — Not Approved'.
Such a handicap will be known as a “Provisional GA
Handicap”,

@ Clubs are able to access through GOLF Link a report
listing the number of “No Score — Not Approved”
entries each member has in their list of Live Scores.
For assistance in accessing this report, ring the
GOLF Link Customer Service Centre on 1300 650
750.

12. Player disqualified for a
breach of the Rules that makes
the estimation of a score, or the
use of the round for
handicapping purposes, to be
inappropriate {eg use of non-
conforming clubs, use of non-
conforming balls, cheating).

Disqualified from Not used for handicapping. GOLF Lmk Scaore Status:
the competition. “lllegitimate Score”.

13. Player repeatedly fails to
provide Stableford scores on
their score card eitherina
Stableford competition, or for
the purposes of complying with
the SHA regulation in a Stroke
competition.

I may, inorder to

-4-sanctions {eg-

No penalty in Use for handlcap" ng as returﬂed GOLF Link Score Status:
competition being ”Norma! Score ;
played. ¢

(Note: While itis
not perm|551ble to: -
penalise a player
under the Rufes of
Golf for fallin S

Stab!eford pomts
: _the Commlttee

assltst in the
dministration of
the competition,
introduce a ‘club
regulation’ to this
effect and provide
disciplinary

ineligihifity to.play in
the next club
competition/s).

GA will supportin
writing clubs who
apply such
sanctions. Itis
fundamental to the
culture of Australian
golf that players
assist their clubs by
recording
Stableford scores on
score cards when
required.)
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GOLF AUSTRALIA

Level 3, 95 Coventry Street

South Melbourne Victoria 3205
Australia

ABN: 54 118 151 894

Website: www.golfaustralia.org.au
Facsimile: 61 3 9626 5095

olf Australia

GOLF AUSTRALIA
HANDICAPPING & RULES POLICY COMMITTEE
MEETING - MONDAY 26 AUGUST 2013
AT THE GOLF AUSTRALIA OFFICE

MINUTES

Present from the Committee: John Hopkins (Chairman), Chris Allen, Robert Croshy, Simon
Magdulski, Stephen Pitt, Michae! Sammells, Jill Spargo

In Attendance: For Agenda ltem 12 only — Cameron Wade (GA Development Director)

1. Administrative Matters

11 Welcome

The Chairman welcomed everyone to the meeting, particularly Mr Crosby who was
attending his first meeting.

1.2 Minutes of the Meeting held on 18 January 2013
These were agreed,

2. Minutes of the Meeting of the Course Rating Sub-Committee held on 5 April 2013
These were noted.

3. Competition Conditions & Local Rules — GA Championships

After consideration, the Committee made the following decisions around local rules and
conditions for GA championships,

¢ To permit the use in all GA senior and mid-amateur events of devices that
measure distance only.

e With reference to Decigsion 4-1/1, to implement the ‘Groove Condition' for the
first time in a GA-operated amateur event at the 2015 Australian Amateur
Championship. {Note: The Committee decided to hold off until a later time on
making a decision around implementation dates of the ‘Groove Condition’ for
other GA events. This will enable consideration of the approaches taken by
other countries. In addition, GA will continue to liaise with The R&A on this

issue.)

4. General Update from Chairman on International Handicapping Matters

The Chairman provided an update on discussions regarding the development of an
internationat handicap system. These discussions are taking place primarily between
The R&A and the USGA, but also involve GA and various other significant golf
associations.

5. Amendments to Draft 8c of the New GA Handicap System

The Commiittee discussed proposed amendments to the draft new GA Handicap
System that have been formulated since the approval of Version 8c. After
consideration, the Committee approved the incorporation of various amendments into a
new Draft which will be Version Siil.

winutes of GA Handicapping & Rules Policy Commities Mesting - 20/8/2013
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In summary, the various changes have arisen from the following:

The array of software development work. This work has generated
suggestions around more efficient solutions from a software perspective (that
do not compromise handicapping outcomes). It has also generated clarification
on various points (due to the necessity of having in place a comprehensive
software solution),

Feedback arising from the State Handicapping Seminar (held in June 2013).
Feedback arising from the national series of Club Handicapping Seminars (held
in June-July 2013).

Discussion during this meeting.

The Committee recommends to the Board that it adopt Version Giii in readiness for
publication.

Fine-tuning of the DSR Algorithm

The Committee discussed the DSR algorithm and some proposed fine-funing which
had been recommended by Peter Preston and Michael Maher. In working through the
proposal, the Committee noted the following points:

[

One of GA's key objectives in conducting the DSR live trials has been to try to
identify any means by which we may be able to improve what we firmly believe
is a world-class system.

Whilst the feedback from the clubs involved in Phase 1 of the [ive trial was
overwhelmingly positive, there were a few observations around the occasional
anomalous result that prompted discussion amongst the DSR Statistical
Review Group.

Peter Preston proposed some fine-tuning which he believed would reduce even
further the incidence of anomalous DSR results.

The crux of his fine-tuning idea was that scores from lower handicappers
should be given a greater weight in the DSR calculation than scores from
higher handicappers. This is because scores from lower handicappers are
statistically more reliable than scores from higher markers {due to the greater
consistency and smaller standard score deviation of the low marker.)

The Preston fine-tuning idea was unanimously supported by the DSR Statistical
Review Group members as a means to improve the robustness of the
algorithm.

The revised algorithm has been used in the current (and final) Phase of the
Live Trial.

The feedback from the clubs involved in the final Phase of the Live Trial has
been very positive,

The proposed fine-tuning wili avoid any disruption {o the software development
process.

After consideration, the Committee decided to approve the proposed fi ne-tumng The
upgraded suite of DER algerithms is as follows:

For éaéﬁ piayer in fhe group, éOLF rLirr71k wi[l éalculate the Nbrﬁial Déducti.bn (ND) |
and the appropriate Weight (W) to be given to the player's score.

Player’'s Normal Deduction: ND = mh+b,

where h is the player's played off handicap, m and b are taken from the table
below, representing the slope and infercept of the straight line of best fit.

iien Women
m b m b
Par 0.052 27717 0.062 2.514
Stableford 0.111 3.498 0.117 3.338
Stroke 0.124 4,372 0.148 3.93%

Minutes of GA Handicapping & Rules Polley Commiliee Reeting - 28:/820143
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Player's Weighting Factor: W = 1/{m'h+b "),

where m' and b’ are taken from the table below representing the slope and
intercept of the straight line of best fit for the empirically derived standard
deviation of the player's score.

Men Women
m' b’ m' b’
Par 0.025 2.824 0.030 2.653
Stableford 0.060 3.545 0.060 3.478
Stroke 0.086 3.715 0.084 3.609

For each player in the group, GOLF Link will then calculate the Player Condition
Estimate (PCE)

Player Condition Estimate: PCE = (36+Par-SR-CPA-ND) - S = (36+Par-SR-
CPA-mh-b-5},
where S is the player's actual Stableford points scored, and

CPA (Course Parameter Adjustment) = Prior CPA + Prior WCA x 0.02 x (0.7 for
Men, 0.5 for Women).

WCA is defined helow. Prior WCA is the value of WCA from the most recent
group at that club prior to the current one. The first time the formulae are used for
a Club, the Prior CPA and Prior WCA are zero.

GOLF Link then computes weighted averages for the whole group, with the

intermediate variables Group Weight and Weighted Condition Adjustment (WCA)
leading to the final DSR.

Group Weight = SUM(W) + 1/CSD* = SUM(1/(m’h+b)?) + 1/CSD?

where CSD (the Course Standard Deviation) is estimated at 1.5.

Weighted Condition Adjustment: WCA = SUM{PCE x W}/ (Group Weight)

DSR =S8R+ WCA

THE ABOVE CAN BE EXPRESSED IN A SINGLE FORMULA AS FOLLOWS:
" DSR = SR * SUM{(36+Par-SR-CPA-mh-b-Sy(m'h+b)% / {SUM(1/m'h+b')") +
7/CSD%

7. Paily Scratch Rating — 2013 Update

A Michael Maher paper entitled “Daily Scratch Rating — 2013 Update” (19/8/2013) was
tabled and noted by the Committee. (This paper sets out for the record the various
developments around DSR that have taken place in 2013. It includes a summary of the
wark that has been undertaken by the GA statisticians to ensure that an efficient and
accurate D3R software solution is achieved by GOLF Link.)

The Committee further noted its appreciation of the work performed by Peter Preston
and Michael Maher in particular, but also the entire DSR Statistical Review Group, for
their work in developing D3R to its current state of evolution.

{dinutes of GA Handicapping & Rules Folisy Comimitize feeting — 28/82013
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10.

Update ~ Preparations for the Go-Live of the Complete New GA Handicap System

The Committee received an update from Simon Magdulski around the preparations for
the go-live of the complete new GA Handicap System.

Draft GA Club Support Resource: “SINGLES COMPETITIONS PLAYED FROM
MULTIPLE TEES & MIXED-GENDER SINGLES COMPETITIONS: Operational
Guidance for Clubs”

After consideration, the Committee approved for publication a new support resource for
clubs entifled: “SINGLES COMPETITIONS PLAYED FROM MULTIPLE TEES &
MIXED-GENDER SINGLES COMPETITIONS: Operational Guidance for Clubs”.

GA Handicap System — The Cap Regulation
10.1 Correspondence Received from Ted Coker (life member of GMA)

The Committee considered correspondence received from Ted Coker in which Mr
Coker expressed concern at having his handicap Capped for periods of time, and
in which he sought handicap relief.

Further to this, the Committee noted the following;

e Although, Mr Coker's exact handicap was Capped for multiple rounds, at
no stage did this have the effect of restricting his rounded playing
handicap from increasing. As a result, at no stage did the Cap actually
restrict the movement of Mr Coker’s playing handicap.

¢ In the time between the sending of Mr Coker's email and this Committee
meeting, Mr Coker’s handicap was adjusted by Royal Queensland Golf
Club (and this action automatically reset Mr Coker's Cap). It was further
noted that Royal Queensland’s action was taken after various previous
requests of Mr Coker to the club.

After consideration, the Committee felt that Mr Coker's concerns around his own
existing situation would likely have been resolved (at least for the short-term) as a
result of the Royal Queensland action. Nonetheless, the Commitiee determined
that Golf Queensland's Golf Operations Manager, Luke Bates, should be
contacted to establish whether he would be willing to meet with Mr Coker with a
view to engaging him in a full discussion around some of these issues. Mr Bates
would then be in a pesition to comprehensively report directly back to the
Committee. Such a discussion would also enable Mr Coker to fully provide his
perspective on the various related matters.

10.2 Proposal o Amend the Cap Regulation ~ Received from Alan Nicholls
(former president of Golf NT)

Mr Nicholls has proposed the following:

e The Cap for the 65-70 age group be reduced to a 9-month period.
= ...The Cap for-the 70-75 age group be reduced {o a §-month-period.
2 The Cap fortha 75+ age groun he reduced to.2.3-month peried..

In working through Mr Nicholls’ proposal, the Committee noted the following
poinis:

e  Our statisticians have advised that the introduction of DSR into the GA
Handicap System will significantly reduce the proportion of Capped
players in Australia. As a result, the Commitiee is mindful to be
developing solutions that are designed fo fit the circumstances as they will

be once the new handicap system becomes fully operative (23 January
2014).

o The Cap of every Australian golfer will be re-set at the time GOLF Link
recalculates all handicaps to coincide with the go-live date of the new

handicap system. As a result, a player’s current Cap will expire no later
than 23 January 2014.

Winules of GA Handicapping & Rudes Policy Commities Meeting ~- 2882013
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11.

12.

13.

¢ [mplementation of Mr Nicholls’ proposal would add complexity to the Cap
regulation. It would also require further software work. More significantly
it would require a significant upgrade to the dafa in the database around
birthdates (which is currently understood to be materially deficient).

e Mr Nicholls' proposal has received some support from components of the
Australlan Veteran Golfers’ Union. GA is to pick up a direct contact with
the AVGU to pursue this.

After consideration, the Committee was unconvinced that Mr Nicholls’ specific
proposed solution would be ideal for the circumstances. However, it is to be
retained on-file for further consideration.

Nonetheless, the Committee expressed its considerable sympathy for any player
who has experienced some sort of rapid and permanent (or semi-permanent)
deterioration of their ability — and the Committee agreed with Mr Nicholls’
underlying sentiment that players over the age of 70 are considerably more likely
to have this experience than a player under the age of 70. The Committee took
the view that a player in this situation should not have their handicap constrained
in such a way that would ses it become unaligned with their deteriorating
underlying ability. As a result, GA will continue to discuss this matter internally in
the short term with a view to identifying a way in which players in this specific
situation may have practical handicap relief made available to them. The objective
is for this discussion to be resolved in the short-term.

Mechanism for Hearing Appeals of Member Association Decisions re Handicap
Adjustments

The Committee noted that the GA Handicap System provides a mechanism for Member
Association decisions around manual handicap adjustments to be appealed to Golf
Ausftralia.

After consideration, the Commitiee determined the following:
e When required, such a GA entity will be comprised of a minimum of 3 available
members of this Commitiee.
* Toinitiate an appeal to GA, a player will need to pay a fee of $200 to GA. In
the event of a successful appeal, the entire fee will be refunded.
= A hearing must be convened by no later than 8 weeks after the player has

notified GA in writing that they wish fo appeal a decision of the Member
Association.

Official Handicap Offerings from Entities that are not Clubs (or that are not
Traditional Clubs)

The Commiittee had a general discussion around whether there is a potential for any
negative ramifications to arise from affiliated entities that are not clubs (or that are not

traditional clubs) allowing their members to return Conforming Social Scores.

- After-congideration; {he Gommittes reguested the-Seoretatiatto furnish-ibwith-more

information on this issue.

Letter from New South Wales Veteran Golfers’ Association (28/2/2013)

The Committee considered the following proposal by the New South Wales Veteran
Golfers' Association: “That to maintain a Golf Australia handicap a player must return a
minimum number of scores over any 12-month period from that Club defined to be his
or her Home Club, as designated by their current GOLF Link number. The minimum

number of scores to be returned could be 3 or 5, or some other number deemed
appropriate by GA."

The Committee noted that the New South Wales Veteran Golfers’ Association is
concerned at the growing “trend of golfers, both male and female, to switch club
membership for financial reasons from clubs within their own locality to clubs in other

Winutes of GA FHandicapping & Rules Policy Coramities Mesting - 26/8i2013
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14.

15,

areas, which in some cases are considerable distances away from the locale in which
they reside.

After consideration, the Committee decided against pursuing such a regulation. |t felt
that a regulation of this type would in upwards of 99% of occasions only serve to
penalise a player who hadn't been able to play enough golf within a given timeframe.
This would then serve to disincentivise that player from returning to golf due to the
rounds they would have to play in order to regain their handicap. At a time when
retention of members and atraction of new players is the biggest challenge facing the
industry, it was felt that the introduction of further hurdles would be counter to the best
interests of the game.

USGA Course Rating System Guide — Metric Version & Imperial Version

The Committee noted that Member Associations have avallable to them for use a
version of the USGA Course Rating System Guide with metric measurements, and a
version of the USGA Course Rating Systern Guide with imperial measurements.

The Committee considered whether one or the other should be the preferred version of
GA. After discussion, the Committee determined that there will be no preferred GA
version and that the decision of a Member Association as fo which version of the guide
fo use should be solely a matter for that Member Association.

Next Meeting

To be confirmed,.

tinutes of G4 Handicapping & Ruolss Policy Committee Meeting - 28/8/2013
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GA BOARD MEETING REPORT

11.0 High Performance Report

18 October 2013 {#6 — 2013)

11.1 High Performance Update
General High Performance update

Upcoming tournaments

We are entering a busy phase in terms of international representation. Teams
have been selected/announced for the following events: Asia-Pacific Amateur,
Spirit International, Nomura Cup and Argentine Amateur/Juan Carlos Tajlhade.
Teams selected feature a number of first time representatives with a number of
players having recently turned Professional and events clashing with each other.

Professional transition

Cameron Smith turned professional in July and has been joined by fellow
National Squad members Nathan Holman and Brett Drewitt. Holman and
Drewitt made their professional debuts at the WA PGA (currently being played).
All players are in contention for Rookie scholarships.

Spring Valley player arrangement

Golf Australia has signed a contract with Spring Valley GC whereby visiting
members of the National and Rookie squads have access to the practice
facilities and course when they are in Melbourne. We have a number of players
that visit Melbourne regularly to work with coaches and service providers and
this arrangement gives them a quality base to practice and play.

National Squad selection criteria

There has been a slight alteration to the automatic selection benchmarks for
National Squad members through Tier 1, 2 and Junior squads. These see a
slightly more difficult qualification around the WAGR criteria in order to
guarantee we get the appropriate players qualifying for the National Squads.

 Fullcriteria attached.
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Nil
N/A

To continue to provide our athletes with the best possible chance of reaching
their potential.

For information only

N/A

Brad James

Attachment #15 - Pg 133

Golf Australia High Performance Teams

Attachment #16 — Pg 134
National Squad Selection Criteria
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GolfAustralia

Golf Australia team selections

Asia-Pacific Amateur (non-selected team — based on WAGR)
24-27 October — Nanshan International GC, China

e Oliver Goss {(WA)

¢ Daniel Hoeve {(WA)

e Brady Watt (WA}

e Viraat Badhwar (QLD)

e  Taylor MacDonald (QLD)
e Lucas Herbert (VIC)

Spirit International
30 October — 2 November — Whispering Pines GC, USA

@ Hannah Green (WA)

e Grace Lennon (VIC)

e Sam Daley (QLD)

e Ruben Sondjaja (NSW)

Nomura Cup
14-17 November — Santiburi CC, Thailand

e Taylor MacDonald (QLD)
e Aaron Wilkin (QLD)

e Geoff Drakeford (VIC)

e Cameron Davis {NSW)

Argentine Amateur/Juan Carlos Tailhade
14-24 November — Argentina

. Antheny!\/! urdaca (SA)
s Jarryd Felton (WA)
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National Squad Selection Criteria
2014 Performance criteria as follows:

Australian National Squad - Tier 1

{Players must meet two of the following criteria to gain selection)
Top 1 National Ranking

Top 15 R & A World Ranking (men)

Top 10 R & A World Ranking (women)

Top 3 Asian Amateur {men)

Top 16 of U.5 Amateur or British Amateur Championship

Top 30 at Australian Open

Australian Amateur Champion

Australian National Squad - Tier 2

(Players must meet two of the following criteria to gain selection)
Top 2 National Ranking

Top 30 R & A World Ranking (men)

Top 20 R & A World Ranking (women)

Top 5 Asian Amateur (men)

Top 32 of U.S Amateur or British Amateur Championship

Top 60 at Australian Open

Top 2 Australian Amateur

Australian Junior Squad

{Players must meet two of the following criteria to gain selection)
Top 1 National Junior Ranking

Top 10 National Ranking (men)

Top 5 National Ranking (women)

Top 100 R & A World Ranking {men)

Top 30 R & A World Ranking (women)

Top 10 Callaway Junior Worlds (men)

Top 5 Callaway Junior Worlds (women)

Top 32 of U.S Junior or British boys/girls Championship
Top 64 of U.S Amateur or British Amateur Champmnshap
Top 16 at Australian Amateur {men)

Top 4 at Australian Amatelr (women)

Australian Junior Champion
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