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Workforce Management 

Education & Training 

There are a number of professional development opportunities available to the workforce in 

golf clubs.   

 

Golf Professionals 

PGA – International Golf Institute (IGI)  www.pgaigi.com  

 

General Managers & Assistant Managers 

GMA – Golf Management Australia www.gma.org.au  

Australian Institute of Company Directors - www.companydirectors.com.au/Courses  

CMAA – Club Managers Association of Australia – www.cmaa.asn.au  

Plus, there are a number of state based Club Management associations that provide training 

courses; such as Clubs NSW and Community Clubs Victoria. 

 

Course Superintendents 

AGCSA – Australian Golf Course Superintendent’s Association  www.agcsa.com.au  

 

Hospitality Staff 

There are a number of Hospitality Training Courses available in each state. 

There are on-line websites such as www.profitablehospitality.com  

 

Receptionist & Service Staff 

There are a number of Reception and Service Staff Training Courses available in each state. 

Check the web for a course near you. 
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