
 

Qatar Airways - Putt Your Way to Europe 
Official Rules 

1. SUMMARY: The “Putt Your Way To Europe” Promotion is sponsored by Qatar Airways (the “Sponsor” or 
“Qatar Airways”).  The Prize is two (2) Economy Class round-trip tickets to any of Qatar Airways’ over 55 European 
destinations from Australia on a published routing.  The promotion and Prizes are subject to these Official Rules.  
 

2. ELIGIBILITY:  The Promotion is open to persons who are legal residents of Australia and who are at least 
18 years old as of 12 February 2019, have a valid passport at the time of participation in the Promotion, and are 
not a winner from any of Qatar Airways' prior promotions. Employees, officers, directors and agents of Qatar 
Airways, its subsidiaries, other prize sponsors and each of their immediate families (spouse, parents, siblings and 
children, etc.) and household members are not eligible to participate in the Promotion. NO PURCHASE IS 
NECESSARY TO PARTICIPATE OR TO WIN. 
 

3. PARTICIPANTS AGREE TO RULES: All participants must comply with these Official Rules. All interpretations 
of these Official Rules by Qatar Airways are final.  
 

4. START AND END OF PROMOTION: This Promotion takes place between 14 February 2019 and 17 February 
2019 inclusive, beginning and ending at the times announced by the Sponsor's representatives present at the 
promotional site located at The Grange Golf Club, Adelaide, South Australia, Australia ("Promotion Site"). 
 

5. HOW TO PARTICIPATE IN THE PROMOTION:  
 

a. Visit the Promotion Site where the game is set up. 
b. Participants will need to register their details before taking part in the game by providing their name, 

surname, email details, and preferred departure city as directed by the Sponsor's representatives at 
the Promotion Site. 

c. Each participant will be invited to hit a golf ball into a hole using the equipment provided at the 
Promotion Site for the opportunity to make two putts. 

 
d. All participants who provide their details (as specified above) and attempt the putts will go in the 

running to win the prize (regardless of the success of the putts). 
e. All participants who succeed in hitting the ball into the hole will be eligible for additional daily 

giveaways  
 

6. WINNER SELECTION:  



 

 

a. A draw will be conducted at Qatar Airways Australasia, Level 19, 303 Collins Street, Melbourne, on 
Friday 22 February at 3pm Melbourne time.  
 

b. The participant identified on the first valid entry drawn will be contacted by email using the contact 
details they have provided during the submission process. 
 

c. The participant will have 28 days to confirm receipt of the message to claim the Prize and be declared 
the Winner. If the participant does not respond within the specified time period then the Prize will be 
forfeited, and another winner will not be drawn. 

 

6. PRIZES: One (1) winner (“Winner”) will receive the Prize for the Promotion, comprised of two (2) Economy 
Class round-trip tickets from Sydney, Melbourne, Adelaide, Perth, or Canberra International Airports to any of 
Qatar Airways’ over 55 European destination on a published routing for travel between 1 May 2019 and 31 March 
2020. Blackout dates of June – September 2019 and December 2019 – January 2020 apply. Approximate retail 
prize value is $4000 AUD. 
 

7. TRAVEL RESTRICTIONS:  All travel arrangements must be booked through Qatar Airways, in compliance 
with instructions that will be given to the Winner. Travel tickets must be utilized at the same time and the Winner 
must travel together with his/her travelling companion. The Winner must have valid government-issued 
documents as required for the itinerary and be legally able to travel without a legal guardian. The round trip prizes 
are for travel only on Qatar Airways operated flights. The Winner is responsible for the cost of accommodation, 
visa(s), passport(s), and transportation to and from the specified departure city, and/or lodging expenses, meals, 
and other travel expenses. The prize tickets do not entitle the holder to any mileage credit as part of the Privilege 
Club program or any other airline programs. 

 

The Prize must be redeemed and the trip booked by 31 January 2020. All return travel must be completed 
by 31 March 2020, and is subject to availability at the time of booking. The validity period for the prize tickets may 
not be extended and once booked Prize tickets may not be re-booked or otherwise amended. The Sponsor is not 
liable for any expense incurred as a consequence of a flight cancellation or flight delay. The Prize tickets will be 
issued as electronic tickets. Travel is subject to availability and certain other restrictions, which are subject to 
change in the sole discretion of Sponsor.  Flight schedules are subject to change without notice. 

 

8. RESTRICTIONS ON ALL PRIZES: Prizes are provided “as is” and subject to clause 13 without any warranty 
of any kind. No cash redemption or prize substitutions are allowed. Sponsor reserves the right to substitute prize 



 

of equal or greater value in Sponsor’s discretion or if a Prize becomes unavailable without advance notice, subject 
to any directions from the relevant government lottery authority. The Sponsor shall have no responsibility or 
obligation to a Winner who is ineligible for the Prize, or is unable to or who does not accept or utilise the Prize 
awarded, for any reason. 
 

9. PUBLICITY RELEASE:  Subject to applicable law, the Winner irrevocably grants Sponsor the right to use the 
Winner’s name, voice, photograph and/or biographical data for advertising, promotional and/or publicity purposes 
in all forms of media including social media platforms where Sponsor has a page, worldwide, in perpetuity, without 
any obligation or consideration except for the awarding of the prize to the Winner.   

 

10. PRIVACY NOTICE:  The Sponsor will collect participants' personal information to enable them to enter the 
Promotion and in order to administer the Promotion, verify participant's eligibility to enter the Promotion, 
announce the Winner, and award, provide and manage any prizes. The personal information the Sponsor is 
collecting includes, but is not limited to, participants' name, address, and email address. The Sponsor may collect 
additional information about the Winner including passport copies. 

 

If a participant does not provide the Sponsor with the personal information requested, the participant will 
not be able to participate in the Promotion, including any Prize. 

 

Any personal information submitted in connection with the Promotion will be processed in accordance 
with these Official Rules and Sponsor's Privacy Notice (as may be amended from time to time), currently located 
https://www.qatarairways.com/en-au/legal/privacy-policy.html. Participants’ personal information will be 
retained for these purposes for the duration of this Promotion and until the awarding of the relevant prizes, for as 
long as is legally required or for other business reasons in connection with the purposes of this Promotion and in 
line with our Qatar Airways data retention policies. The Sponsor will delete participants' personal information 
when no longer required. 

 

RELEASE OF LIABILITY:  By participating, each participant agrees to release and hold sponsor and subsidiaries, 
affiliates, divisions, and its employees, officers, directors, and agents, as well as Facebook, Twitter, Youtube, 
Instagram, and Google, harmless from and against any claims, actions, losses, damages, or liability of any kind, 
including without limitation, personal injuries, death, or property damage, or any direct, consequential, or 
incidental damages, which participant or anyone else may incur as a result of this promotion or the use, or misuse 
of any prize. By participating, each participant hereby knowingly and expressly waives all rights to seek, punitive, 
incidental, consequential or special damages, lost profits and/or any other damages against sponsors or their 
respective affiliates, agencies, and employees. Qatar Airways’ total liability for all claims arising out of or in 
connection with the promotion shall be limited to the value of the prizes won by a participant. 

https://www.qatarairways.com/en-au/legal/privacy-policy.html


 

 

11. AUSTRALIAN CONSUMER LAW: Nothing in these terms, including clause 12 excludes or limits any right or 
guarantee the participant may have under Schedule 2 of the Competition and Consumer Act 2010 (Cth) (Australian 
Consumer Law) and any equivalent state legislation or any other applicable laws and conventions that cannot 
lawfully be limited or excluded. 
 

12. FORCE MAJEURE: Except as otherwise expressly set out in these terms and conditions, Qatar Airways and 
its subsidiaries, affiliates, divisions, and its employees, officers, directors, and agents shall not be liable or 
responsible for any failure to perform, or delay in performance of, any of their respective obligations that are 
caused by events outside of their reasonable control. Qatar Airways is not responsible if the promotion terminates 
or any prize cannot be used or redeemed due to acts of God, war, terrorism, explosions, fires, floods or other 
natural calamities, bad weather, strikes, riot, civil disruption, internet failures, or other acts of God or the winner, 
or for any other occurrences which are outside of Qatar Airways’ reasonable control. 
 

13. DISCLAIMERS:  If this Promotion cannot be administered as contemplated for any reason, Sponsor reserves 
the right at its sole discretion to suspend, modify or terminate the Promotion, winner selection, or prizes without 
prior notice.  This promotion is not sponsored, endorsed or administered by, or associated with, Facebook, Twitter, 
Instagram, WhatsApp, Google, YouTube, Facelift, or any other social media platform.  
 

14. GOVERNING LAW:  This Promotion is subject to all applicable federal, state and local laws and regulations.  
All issues and questions concerning this Promotion will be governed by the laws of the State of Qatar and is void 
where prohibited or restricted by law.   

a. Where, in relation to contracts with consumers (being individuals acting in a private capacity),  the 
laws of Your country of residence (“Laws”) require that: 

i. the Laws shall apply to any such contract; and 

ii. You may bring proceedings in the courts of Your country of residence (“Courts”), then the 
Promotion and these Terms and Conditions shall be governed by the Laws and shall be subject 
to the exclusive jurisdiction of the Courts 

b. These Terms and Conditions are governed by the laws of the State of Qatar and are subject to the 
exclusive jurisdiction of the Qatari courts. 

 

15. SPONSOR: This Promotion is sponsored by Qatar Airways Group Q.C.S.C. PO Box 22550, Doha, Qatar 
(“Sponsor”). The decisions of the Sponsor are final and binding on all aspects of this Promotion.  The Promotion is 
run and sponsored by Qatar Airways in complete independence from any local government offices or tenders. 


