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Welcome to GOLF Link!

Welcome to the AGU's National Golf Administration System — GOLF Link. GOLF
Link provides the only official form of the AGU and WGA course rating &
handicapping systems, a competition management system, a membership
management system and a website for all clubs.

As a Tier 1 user, you are taking advantage of the Internet's ability to deliver
applications directly to you via a web browser, with no reliance on local
software. This means we can efficiently deliver you access to the functions
listed above at low cost and from wherever you have access to the Internet
on an appropriately configured machine.

The GOLF Link system has been in use by larger golf clubs since late 1998,
utilising accredited third party software (otherwise known as Tier 3 systems). In
that time, it has proven remarkably successful. In conjunction with our Tier 3
Providers, over 30 million rounds of golf have been consistently and reliably
processed by the GOLF Link server on behalf of over 700 clubs and 340,000
golfers (as at 1/10/2005).

Your club joins the project at an exciting time. Our new Tier 1 system has been
piloted right around Australia, and now made available to all clubs, which will
bring GOLF Link to an additional 1200 plus clubs and at least 175,000 golfers —
realising the goals of a portable, National Australian handicap and truly on

line communications network.
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Title and Acknowledgements

Title: GOLF Link Tier 1 Tutorial
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Microsoft and Excel are registered trademarks of Microsoft Corporation.

Adobe and Acrobat are registered trademarks of Adobe Systems
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1 Introduction

1.1 What's new in this Version.
e Split CCR’s
e Linked Competitions
e Prize Allocation
e Resolve Ties
e Unprocess Competitions
e Club Address Details
e Course Details
e Membership Categories
e Joining Dates

e Improved Report formats

1.2 Main Functions
To deliver GOLF Link, the following need to be managed:

e Handicaps,

e Scores,

e Competitions,

e Courses,

e Clubs,

e  Memberships and
e Golfers

All are key areas managed by GOLF Link, and infroduced by this tfutorial.

1.3 Before You Start...
The following background knowledge will be useful to you in your use of the
Tier 1 Application.

This tutorial will guide through a set of steps within a fictional golf club ‘Golden
Creek’ on the Tier 1 System,. You will follow as a member is added, and scores
and competitions are entered and processed.
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Important: Your supplied User ID and Password will give you access fo your
own club’s place within the Tier 1 Application — the site of your club’s data.
Please be aware that your data is ‘live’. This means, for example, you should
only enter actual, rather than test or training memberships info the application
with your User ID.

1.3.1 Your Expectations

This tutorial is designed to infroduce you to the major functions of the Tier 1
system. Upon completion, it will equip you to begin using the system
immediately.

1.3.2 Skills You Will Need

Experience with the Internet is an advantage - using the Tier 1 application is
similar to Internet banking. The application is used with both a keyboard and
a mouse. A swipe device can be used, but is not required.

If concerned with your skill level, investigate your local community, TAFE or
CAE for infroductory computing courses. These are often low cost or free.

1.3.3 System Requirements
Your system should have the following MINIMUM specifications:

e 28.8k Dial-up Internet

e Win 98

e Internet Explorer 5.5 SP2 (Service Pack 2)
Ensuring you have downloaded all of Microsoft's recommended system
updates will provide you with a more stable user experience and remove any

concern over browser version.

As the Tier 1 Application is delivered entirely via the Internet, the faster your

Internet connection the better.

1.3.4 Help Links and More

Further detail on the functionality in the system is available within the
application by selecting the 'Help?' link on any page. More information is
available from our online Frequently Asked Questions facility at

http://www.golflink.com.au.

GOLF Link can be contacted directly by E-mail: help@golflink.com.au
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1.3.5 Security

The Tier 1 Application is secured by a 128k SSL certificate, providing
reassurance that any data received or fransmitted by you, including
passwords and golfers' personal data, are unable to be accessed by

unauthorised persons.

It is nevertheless IMPORTANT and your responsibility to ensure that any user id’s
and passwords you use are not written down where they may be accessible to
unauthorised persons. Your password is your key to secure use of the Tier 1
system.

Please also be aware that use of the application on untrusted computer
systems, eg at public Internet terminals, may compromise the security of your
password. If you are at all concerned, please use the application only where
you are comfortable with the security of the computer systems used.

1.3.6 Timeout

As a further security mechanism, the application will fimeout (log you off) after
30 mins of inactivity during your session of use. This is fo ensure the application
is not left in a usable state without supervision. Upon timing out, you will need
to login again, and will be taken back to the page which you were last

viewing.

1.3.7 Saving Data

If you leave a page of the application, by clicking on another link, going to
another website, or having your session timeout as described above, ensure
that you have not made any changes to data on the page without submitting
them to GOLF Link or saving the changes first. For example, on the
Competition Entrants and Scores Page, if you change any data in the fields
within the entrant and score table, please ensure you regularly click ‘Save
Entrants and Scores’.

1.3.8 Mandatory Fields

Throughout the application wherever there is a piece of information that must
be entered, eg the surname of a new member, that field will be indicated by
an asterisk (*).
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1.3.9 Data Validation

Red and green warning messages and popup screens will attempt fo warn
you of invalid data entered at various places in the application eg if
aftempting to Save a competition without choosing a score type. Please
check for these if you do not receive the response you expect when
attempting ftasks.

1.3.10Keys

To save space, various pieces of data have been abbreviated, e.g. Handicap
Status. Wherever this occurs, a key usually at the bofttom of the page, will
indicate the meaning of the abbreviations.

1.3.11 Link Underlining
Wherever a link to further data or another function exists in the application,
the link will be underlined. For example Member Number and Exact

Handicaps in the Member Search Results table link fo each member’s
respective details.

1.3.12Table Sorting and Paging

Tables throughout can be sorted by their column headers. To sort click on any
column header once for forward sorting and then once again after the results
have been returned to reverse the sort order.

Many of the tables of data may span more than one page. To view the
additional pages, click on the page links to be found at the bottom right of
the table.

1.3.13 Tips
Some useful tips when using GOLF Link:

e GOLF Link is date dependant in many areas and particular nofice
should be paid to the date a member is allocated their Initial Handicap
and any Competition they enter. A Member cannot be entered into a
Competition dated prior to their Initial Handicap entry.

e Itis imperative to the integrity of GOLF Link that clubs ensures that their
members inform them of any other Golf Club membership they hold,
and which club they elect to be their Home Club. It is important that
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the Home Club or Non Home Club transfer process is clearly understood
and applied appropriately.

e Remember to always Save or Submit before exiting a page or process.
This is particularly important when processing a Competition.

e Please ensure that your Member's Address details are current.

e When a Member leaves your club, make sure you change their
Membership Valid Status to “No”

e To enter the Initial or Starting Handicap of a previously loaded member,
simply go to the Member Summary and select Official Handicap
Adjustment and enter handicap in the Exact Handicap field

e Official Handicap adjustments (other than Initial Handicaps entry)
should only be used as a last resort when Score Correction or
Competition reprocessing are not suitable. Nofe: Any handicap
changes that result from a predated score submitted after an Official
Adjustment will not flow on past the Official Adjustment.

1.4 Getting started...

The following information will give you a head start on using the GOLF Link Tier
1 Application. Don't forget the help links on each page throughout if you
need any more assistance, and let’s get started on the tutorial...
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2 Tutorial

2.1 Login Page
Our sample club administrator, Jack from Golden Creek Golf Club, logs into
the Tier 1 application at hitps://www.golflink.com.au/Tierl/ with his supplied

User ID and Password.

Important: Remember throughout that any data you enter into the application
yourself is live. Please do not copy the sample data being shown in this

tutorial.

Jack enters his supplied User ID and Password in the appropriate fields; noting
that both are case-sensitive, and making sure that he only uses capital letters
when required. He elects to fick ‘Remember my User ID’ — this will save him
from having to enter the User ID again when he is using this computer. He
then clicks the mouse on the ‘Login’ button, and enters GOLF Link.

GOLF Link Administration System

Help?

Welcome to GOLF Link. Please enter your details to
access the GOLF Link Administration System.

User ID: | clubadmind0010
Passwo:

¥ Remember my User ID

A successful login leads Jack to the ‘Home' Page — an unsuccessful login will

display an error message, as shown below.
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e GOLFLI

ink

Help?
Welcome to GOLF Link. Please enter your details to . =
access the GOLF Link Administration System. CrOso S &=l —i
=P.
User 1D: [clubadrmind0010 Ad Bt

Password:

¥ Remember my User ID

If this happens, all Jack needs to do is click the '‘OK’ button and type in the
information again, taking a little more care to get it right this time. If still
unsuccessful he can contact GOLF Link to update his password.

2.2 Home Page

Jack has entered the GOLF Link system, and is now able to select options from
the various Menus which will allow him to perform numerous administrative
tasks.

GOLF Link Administration System

Home Member Details Competitions Club Details Reports User Management Saudit Trail

WELCOME!

LogOff
You hawe successfully logged into the GOLF Link Administration System. Please select from the Help?
menu items ahove
Tier 1 First Time Users - Start Here

Welcome to GOLF Linkl Below are various files associated with coming online to Tier 1 for the first time.

Tutorial

Download and read this guide. Inside, the administrator of a fictitious golf club performs various day-to-day tasks in GOLF
Link, including adding and updating members details, including their handicaps, and processing competition scores.
Additionally, please rermember to refer to the ‘Help?' link on each page of the application.

Tutarial

Member Upload file

For those of you who would prefer to fill out a spreadsheet of your members' details, please download this file and return it to
the address inside. Instructions are contained within. Alternatively, you can begin using the application and enter your
members directly. This is preferable if you have a smaller membership list, and/or do not already have an electronic list of
your members.

Mermber Upload file

@ Done
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The menu links at the top of the 'Home' Page are the same links that appear
on every page of GOLF Link. They group useful functions into several
categories. Although these will all be explored in greater detail below, they

can be briefly summarised for now:

¢ ‘Member Details’ contains functions for working with one particular
membership at a time, including handicap management.

e 'Competitions’ allows for the creation and administration of

competitions.

e ‘Club Detdils’ allows the club to manage its Club information as stored
on the GOLF Link database and also setup a Club Website.

e ‘Reports’ allows for the display of member data in a variety of

summarized forms and also for statistical analysis of member data.

¢ ‘User Management’ contains functions for administering users of the
GOLF Link system itself.

e The ‘Audit Trail’ is a record of changes to the database - it allows the

fracking down and fixing of minor errors in data entry.
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2.3 Club Details

Jack first needs to make sure that his club details are correct.

2.3.1 Address Details
Jack can confirm or update the Club’s address and contact details on the
GOLF Link Database. It is essential that Jack keeps these details current to

ensure important communications are received by his club.

U Ik Administration system

Harme Mermber Details Competitions Club Details Reports User Managerent Audit Trail

Club Address Details

GOLDEN CREEK GOLF CLUB ADDRESS DETAILS

*Mandatory fields LogOff
Mate - Any address details entered or changes made to the data below must be saved Help?
by clicking Mext', 'Back' or 'Submit’ priar to selecting anather function or leaving
the page.
Address: * Suburb: *
|F'Iains Foad | |Gnlden Creek |
| | Postcode: *
| | (3554 |
State; ©
|\f’ict0ria Vl
Country: *
|Austra|ia V|
Home Phone: Mobile:
Wark Phane: * Fax:
[02 95999 9993 | |
Email:
tluh@gnldencreek.com.aul
Print

2.3.2 Course Details

From this page Jack can confirm the details GOLF Link has on its database
about the Club’s courses. IT IS IMPORTANT THAT THESE DETAILS ARE ACCURATE.
If one of Jacks courses is altered and requires a new ACR/AWCR or Par to be
entered, he should contact his local State Golfing Association who can

update the database for him.
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‘

GOLF Link Administration System

Home Member Deiails Competitions Club Details Repars Uzer Mansgement Audit Trail
Club Course Datails

GOLDEN CREEK GOLF CLUB COURSE DETAILS
LogOf

Course Par Start Rating Start Addimtional Weather
m]:m Par|Dale RnTIng Dale Rating Help?

Womens WEA T3 1A9sE0 T AB2004
Fed

3 IMens AGU
1 Mens Blue  AGL T2 13002004 72 51172004

Abowe are the curren! course ralings and pars for all courses at your club. i any additions or changes are required, pleasa
contact your State Association.

Print

Jack is now happy that his Club Details are correct he wants to add all of his
members onto the GOLF Link database (or add a new member to his club, the
process is the same), so he moves his mouse pointer over the ‘Member Details’
menu and clicks on the ‘Create Member' opftion. If Jack has a large number
of members, he can chose to download the Template available from the
Home Page and perform the initial upload of members by sending the
completed spreadsheet to GOLF Link by email.

2.4 Membership

This section allows Jack to load and maintain all of his Member's details on
GOLF Link.

2.4.1 Create New Home Membership

Before entering the new membership, Jack confirmed with the new member,
Charles Bloggs. that he did not already have a GOLF Link membership at
another club. He knows the importance of doing this, as all golfers holding

Australian handicaps must nominate only one home club responsible for

maintaining their handicap. A new member at any club who already holds a
home membership at another club should supply their GOLF Link number to
the new club. A new membership for them is created using the 'Create Non
Home Member' process, which is detailed later.
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Horme Mermber Details Cormpetitions Club Details Eeports User Managernent Audit Trail

Member Surmmary | Address £ Contacts] Card Managerment

MEMBER SUMMARY
*Mandatory fields LogOff

Help?
Mote - Any member details entered or changes made to the data below must be saved by

clicking 'Mext' or "Submit' prior to selecting another function or leaving the page.

Membership Mo.:

Title: First Mame:™ Initial: Surname:™ Date of Birth:

[Mr | [Charles |[ ] [Blogss | [1o110mes2 | FEE
Lnion:* Gender:™ Club:*

[acu =l [male |5l [Solden Creek Golf Club [&]

“alid Playing Status: * “alid Membership Status: * Home Club: * Membership Category:
fes T I‘r’es 'I I‘r’esj IF'Iease Select j
Date Joined: Date Last “alid: “alid Till: Leaving Reason:
[1omzzoos | FEE [ooscoos | EE F1oscoce | EEOO =l

Handicap Details

Exact: Status: Professional:

Handicap Status Key: M = Mormal, L = Lapsed, U = Unallocated, 5 = Special

Mext

[&] Done

Some fields, such as the ‘Membership No." are greyed-out indicating that Jack
can't alter or add any data in these fields. Also the GOLF Link server is
responsible for creating new GOLF Link numbers and will do so during a
successful new member enftry.

Jack only needs to enter the information for the fields with an asterisk next to
their title — and one of those, the '‘Club’ field, is automatically supplied. The
other fields are optional. So when Jack realises that he doesn't know this new
member’s ‘Date of Birth’, he can safely leave that empty.
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Filing in down the page, Jack selects the appropriate ‘Union’ from the drop-
down list, confirms ‘Valid Playing Status’ and ‘Valid Membership Status, and
enters an ‘Exact Handicap'. The ‘Exact Handicap' is not essential, and
Members can be created without knowing this value. However, it should be
added as soon as possible after the member has obtained the required
number of cards (and with the initial handicap calculated according to the
handbook by the handicapper). The Initial Handicap can be entered later by
using the Official Handicap Adjustment function in the member record. There
is also provision for Jack to enter any relevant Membership Joining and Validity
dates as well as Member Categories. These are optional features for club
administration purposes and should be managed by the club for internal use

only.

Horme Mermber Details Competitions Club Details Eeports User Managerment Audit Trail

Member Summary | Address f Contacts] Card Managerment

MEMBER SUMMARY
*tandatory fields LogOff
Help?

Mote - Any member details entered or changes made to the data below must be saved by
clicking ™ext' or "Submit' prior to selecting another function or leaving the page.

Membership MNo.:

Title: First Mame:* Initial: Surname:™ Date of Birth:

[tr | [Charles [[ ] [Bloggs | [1ononesz | R
Unign:* Gender:™ Club:™

[~5U = [rale |5l [Golden Creek Golf Club 2]

Yalid Playing Status: ™ “alid Membership Status: © Home Club: * Membership Category:
IYes 'I IYes 'I IYesj IF'Iease Select j
Date Joined: Date Last “/alid: “alid Till: Leaving Reason:
[iomzeoos | R [omoseoos | BEE Broscooe | EEOO =l

Handicap Details

Exact: Status: Professional:

Bs 1 [ 1O

Handicap Status Key: M = Mormal, L = Lapsed, Ul = Unallocated, S = Special

Mext

[&] Done

Once this page is completed, Jack clicks 'Next' and is taken to the 'Address /
Contacts' page, where he enters address details. Mobile phone numbers and
e-mail addresses are new additions to the data able to be stored by the
application, and Jack enters these.
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GOLF Link Administration System

Horme Mermber Details Cormpetitions Club Details Eeports User Managernent Audit Trail
Member Summar\r] Address f Contacts | Card WManagerment
ADDRESS / CONTACTS
*Mandatory fields LogOff
Help?

Mote - Any address details entered or changes made to the data below must be saved
by clicking ™Mext', 'Back' or 'Submit’ prior to selecting another function or leaving
the page.
Address: * Suburb: *
12 Golf Drive |Suhurh|a |

FPostcode:

[3993 |
State: *
IViclUria j
Country: *
IAustraIia j
Home Phone: * Iabile:
|s555 5555 | [Da44 D444 |
“Work Phone: Fax:
Email:
|gu|fer@hume.cum.au| |
Print

[&] Done

Clicking 'Next' again, Jack moves on to the 'Card Management' page. There
is only one item on this page, the ‘lssue Card’ check box. The check box
defaults to ticked, which indicates that a card will be ordered. In some cases,
e.g. for unaffiliated non-playing or social members, no card should ordered

and Jack would un-tick the box.

e Suorman | Addess/ Contacts| Cand anagernent [LO

CARD MANAGEMENT
M Issue Card

Back | Submit |

Print |

This is the final step of ‘Creating a Home Member’, and Jack clicks 'Submit' to
finish it. GOLF Link will generate a GOLF Link number and the number will
appear in the Member's record. Jack will advise the member of his GOLF Link

number so that he can use it until his GOLF Link Card arrives.
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Member Search | Member Summary | Address £ Contacts] Card fManagement | H'cap / Score Histor _

MEMBER SUMMARY
FMandatory fields

Mote - Any member details entered or changes made to the data below must be saved by
clicking 'Mext' or "Submit' prior to selecting another function or leaving the page.

Membership Mo.: GOLF Link Mo

[acU Bl [Male [E] [Golden Creek Golf Club [F]

“alid Playing Status: * “alid Membership Status: * Home Club: * Membership Category:

Title: First Marme:™ Initial: Surname:™ Date of Birth:
[Mr | [Charles |[ ] [Bloggs | [1o110mes2 | FEE
Union:* Gender™ Club:*

Handicap Details

Score Correction | Enter Adhoc Scaore | Cfficial H'cap Adjustment

Ves [F Yes | I‘r‘esj IF'Iease Select j
Date Joined: Date Last Walid: “alid Till: Leaving Reason:
[10/m3/2005 | fF# [10/032005 | fEE (31032006 | R |

LagOff

Help?
Audit Link

Exact:
EEE

Special: Status: Professional:

| M ][]

Handicap Status Key: M = Mormal, L = Lapsed, U = Unallocated, 5 = Special

Submit

2.4.2 Member Categories

This is an optional function that allows Jack to

allocate Membership

Categories to members. Jack can add categories by selecting from the

options provided and select Add. This builds the Membership Categories to

suit the club. To allocate categories to the members, go to the Member

Summary page and select the category from the

option box for each

member. The Membership categories are selectable in some reports to allow

Jack to customise those reports.

Home Member Detsils Competitiong Club Detsils Reports

User Management

Awdit Trail

Member Categories

MEMBERSHIF CATEGORIES

Add a Membership Category

Membership * Union : Fee

Lo Off

Help?

Category Mame

Add bembership Category

|AGU [ [

WA

Existing Membership Categories

Membership Category Name | Union

Standard Mens AU 000  Edit

Standard Ladies WA p0.00  Edit
Bondi Diggers AU §99.00 Edit
HD Golf Club Inc AU F2o.00 Edit
G day AU $20.00 Edit
7 day AU ¥0.00  Edit

Tutorial 1.2
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2.4.3 Member Search

The ‘Member Search’ page allows Jack to examine the membership data of
his entire club. There are a number of different ways he can go about this. If
he selects Search Type ‘'All’, and simply clicks on the ‘Search’ button, the

entire membership of his club will be displayed.

Member Details Cornpetitions Club Details Beports User Managemen Audit Trail
Member Search
MEMBER SEARCH
LogOff
*Mandatory fields Help?
Search Type: Search Text: Handicap From: Handicap To:
[ H | |
Unian: Club:
|al 5] [Golden Creek Golf Club 7]
Search
Print

Jack uses this function to verify that the membership he has just created is on
the system. He could try doing this by typing in the GOLF Link number of the
new member, the Club membership number, her surname or her first name.
All these options are selectable under ‘Search Type’'. (Jack could also specify
whether he wants to search only members within a handicap range or of one
particular union, or all members.)

Since he's ain a hurry today, Jack simply clicks on ‘Search’ and displays all his
club’s members (by default in Surname order).
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Mermber Search

MEMBER SEARCH

LogOff
*Mandatory fields Help?
Search Type: Search Text: Handicap From: Handicap To:
| =} |

Lnion: Club:

[2 Bl [Golden Creek Golf Club [E]

Search
Export Data
Handicap

GOLF [ ink Ho | Cluh Ho | Surname FirstHame Union

ooo1200013 Golden Creek Home 13 Alistair lan 8.7 ] AL
Golf Club

ooo1200018 Golden Creek Home 18 Bloggs Charles ER=} ] AL
Golf Club

0001200017 Golden Creek Home 17 Citizen John 10.2 ] AL
Golf Club

ooo1200012 Gaolden Creek Home 12 Cooper hlary 12.0 [ WYIGA
Golf Club

Q001200014 Gaolden Creek Home 14 Fitzgerald Evie 11.0 [ WYIGA
Golf Club

0001200007 Gaolden Creek Home 7 Forrest Lilly 10.5 [ WYIGA
Golf Club

0001200011 Golden Creek Home 11 Kluner Janet 12.5 ] WWSA
Golf Club

ooo1200010 Golden Creek Home 10 Lingan Fradeep 71 ] AL
Golf Club

0001200002 Golden Creek Home 2 Myers Rhett 9.4 ] AL
Golf Club

[&] Done

At first glance, Jack can't find the member he’s looking for, so he clicks the
title of the ‘Member No' column twice to bring the highest (and thus, newest)
membership number to the top of the column. All the columns can be sorted
this way — clicking once sorts the table from the lowest to highest entry in the
selected column, and clicking twice sorts from highest to lowest.

2.4.4 Editing a Member

To edit someone’s membership record, Jack must first find their membership
record by using the search function. Once the search results are displayed on
the screen, Jack clicks on the membership number of the member he wants to
edit, and their membership details are displayed, just like the display Jack saw

earlier confirming his creation of a new membership.

Jack can change any details about the member, updating a changed
address, for example, or adding details of an out of competition round to the
member’s handicap record. He can also order a replacement card for any

member from their record.
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2.4.5 Order a Replacement Card

Mermber Search] tember Summarv] Address f Contactsi Card Management | Hecap / Score Histnrv_

LogOff
CARD MANAGEMENT Ll

Help?
Audit Link

Issue Replacement Card

After searching for the relevant member as described above, from the
member summary, Jack clicks on the ‘Card Management’ tab. Here he clicks
the '‘Order Replacement Card’ button and is informed of the processing of the

request. A new card has now been ordered.

2.4.6 Create Non-Home Membership

This function is almost identical to creating a new home membership. When
Jack found out that the second member he had to enter had an existing
membership, he obtained Daphne's GOLF Link number and when prompted
entered both the GOLF Link number and Daphne’s surname (this needs to be
an exact match with the GOLF Link card). Finding a match, the application
allowed the new non-home membership to be created for Daphne at Golden
Creek.

Home ember Details Competitions Club Details Eeports User Management Audit Trail
Member Summary | Address £ Contacts

MEMBER SUMMARY
*Mandatory fields LogOff
Help?

Mote - Any member details entered or changes made to the data below must be saved by
clicking Mext' or "‘Subrmit’ prior to selecting another function or leaving the page.

Membership Mo.: GOLF Link Mo

Title: First Name: Initial: Surname:

|Ms | |Daphne | l:l |Ellake |
Union:* Gender™ Club:™

| Bl [Female Bl [Golden Creek Golf Club [&]

“alid Playing Status: * “alid Membership Status: * Home Club: ™
IYes 'I IYes 'I Mo |+

Date Jaoined: Date Last “alid: Walid Till: Leaving Reason:
[1macoos | B (1032005 | B Gioacooe | EE (]

Handicap Details

Exact: Status: Professional:

Handicap Status Key: M = MNormal, L= Lapsed, U = Unallocated, 5 = Special

Mesxt

[&] Done
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Non-home memberships differ from home memberships in that they only allow
the non-home club to process certain information about the member. This is
their address and contact information only, as their home club is responsible
for their handicap and card details.

The new membership process for non-home members follows the same page-
by-page process as for a home membership until submitted. In addition the
‘Home Club’ field on the ‘Member Summary’ page is set to No.

2.4.7 Transferring Members
This is the process of transferring the home membership of a golfer to a new
home club.

The Home Club Transfer is always performed by the new home club, never by

the old. Jack can fransfer a member of any other GOLF Link club to his club,
but he cannot transfer members away from his club to other clubs.

The actual process is simple — all Jack needs to do is first to create a non-home
membership for the golfer (if it doesn’t exist already) reset the ‘Home Club’
field to 'Yes', and click on ‘Next’. If no details have been entered yet, Jack
must then fill in the details on the Address page. He can then click ‘Submit’.
This process will allocate a new GOLF Link number for the player relevant to
the new home club. It will also transfer their handicap record and order a
GOLF Link card for them. Their old home club record will be updated to show
they are now a non-home club member and alter their GOLF Link number
accordingly. Their new GOLF Link card will be sent to the address for that

member on the system.

Member Search | Member Surnmar. |Address / Contacts | H'cap f Score History |

MEMBER SUMMARY
“handatory fields LogOff

Help?
Mote - Any member details entered or changes made to the data below must be saved by Audit Link

clicking ‘Mext' or ‘Submit’ prior to selecting another function or leaving the page

kMembership Mo.: GOLF Linik Mo

Title: First Mame Initial: Surname
|Ms | |Daphne | I:l |Ei|ake
Lnion:™ Gender™ Club:™

[weaE [Female B [Solden Creek Solf Club [

walid Playing Status: ™ “alid Membership Statys: ™ Home Club: ™ embership Category:

Wes T IYES 'I IND ;I IStandard Ladles;l
W es
Date Joined: Date Last »alid: glicd T|I|' eaving Reason:

["1os2z005 | R 11052005 | EEE [E1\0s20086 C Ee

Handicap Details

=l

Score Correction |

Exact: Special: Status: Professional:

[z ] | | ] [=]
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2.5 Handicap and Score History
The 'H'cap / Score History' tab displays a member’'s record of competitions
played, scores submitted and handicaps calculated from them.

Horme Member Details Competitions Club Details Reports User Managerment Audit Trail
Member Search | Member Surmmar ]Address £ Contacts] Card Manauement] H'cap / Score Histary

HAMDICAPS & SCORES
LogOff

Member Details

GOLF Lini Mo : Audi%‘lﬁ
Title: First Mame: Initial: Surname:
I [ LT

“alid Playing Status: * “alid Membership Status: * Home Club: *

Handicap Details

Exact: Special: Status: Professional:
I | | | | | ]

Score History

Score Correction || Enter Adhoc Score I Official H'eap Adjustrment |

Show results for the last: |3 Months

'Score  [Handicap T
Comp. Date [ Club Played at| ScoreType CCR | Gross| | 01d| Played Off] Played To| New| Status
72 2 E.5

Correct 5 214062005 Golden Creek Stroke 72 74 BB 78 8 . o}
4:53:00 P Golf Club

Correct S 20/06/2005 Golden Creek Stroke 72 72 a0 72 = =] =} 7.0 o}
4:52:00 Pk Golf Club

Correct 5 164062005 Golden Creek Stroke 72 72 81 72 78 9 a 7.8 o]
8:14:00 Pt Golf Club

Correct S 31/05/2005 Golden Creek Stroke 72 72 110 o1 7.7 09 35 7.0 o}
12:40:00 Pr Golf Club

Correct 5 314052005 Golden Creek Stroke 72 72 75 BE 59 9 3 77 o}
10:37:00 AN Golf Club

Correct S 30/05/2005 Golden Creek Stableford 72 72 81 36 59 9 =1 5.9 o}

12:24:00 Pl Gaolf Club

It also allows these records to be amended or added to through the use of the

three buttons .

acare Carection Enter Adhoc Scare Official Heap Adjustment

As he has several updates fo make, Jack now turns to these functions. Since
the ‘Score Correction’ function is only used to correct wrongly entered scores
from a GOLF Link competition, Jack doesn't need that right now (it will be
covered after he runs a competition, below). That leaves the ‘Enter Adhoc

Score’ and ‘Official H'cap Adjustment’ buttons.

2.5.1 Adhoc Scores
To deal with rounds returned for his members played at clubs not on GOLF
Link, Jack has to enter these as Adhoc Scores. This function can also be used

to process out of competition scores if required.
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Wanting to process these as quickly as possible, Jack first sorts the cards by
GOLF Link number (he has successfully encouraged his members to write their
GOLF Link numbers on any scorecard they submit) and then goes to the
‘Member Search’ page again. Searching for ‘All' members this fime, he sorts
the results by GOLF Link number by clicking on the '‘GOLF Link No' column
header, and scans down the list to the first member in his pile of cards.

Finding lan's row, he clicks on his exact handicap and is this time taken directly
to the '"Handicap and Score History’ screen. He clicks on ‘Enter Adhoc Score’.
To fill in the round, he needs to enter the following:

e 'Club Played At' - As Jack doesn't know the club's GOLF Link number,
he clicks find club and navigates through the pop-up list that then
takes him through by union and state association to the club he needs.
Pressing OK inserts the chosen club’s number back into the club field

e 'Score Type’
e '‘Competition Type’

e ‘'Date Held' (this will always start at today's date - Jack needs to
modify it to make sure the correct date for the competition is entered)

e 'CCR’ (GOLF Link always uses the equivalent stroke CCR. If the CCR
had not been available, the ‘ACR’ could have been used instead.)

e ‘Par
¢ ‘Playing Handicap'’
e ‘Score’ (for Adhoc scores these are always Nett) and

e ‘Score Status’
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Member Search | Member Summary | Address / Contacts | Card Management | Hcap £ Scare Historv] Adhoc Score Entry |

LogOff
HANDICAP & SCORES *Mandatory fields LI
Help?

Adhoc Score Entry Audit Link
GOLF Link Mao.:

0001200013

Title: First Mame: Initizl Surname: Home Club:
[ |[lan | [ ] [Atistair Golden Creek Golf Club

Score Details

Note - Any adhoc score details entered or changes made to the data below must be saved by clicking ‘Submit’
prior to selecting another function or leaving the page.

Club Played at; * Competition Date; * Competition Type; * Score Type: ©
|30501 ||A><eda|e GC | Find Club ||9!1DIEDDA @ |Nnrma| j |Stroke j
CCR: * ACR:* Par * NMett Score: * Playing H'cap: * Score Status: *

7 JOR[  [lee | [r7 | 2 | Jox [

| i}

Score Status Key: O = Ol D = Disgualified, A = No Score - Approved, N = Mo Score - Mot Approved

Once all values have been entered, Jack clicks 'Submit' and then 'OK' when
the system confirms the score is being processed. Jack then clicks the
‘Member Search’ tab to return to the search list of members he had previously
created. He chooses the next record in his list and begins again, until all

rounds have been processed.

Please note: Ad-Hoc scores entered with a date prior to an initial handicap
upload, or official adjustment, will not alter the current handicap, as the

system is date-sensitive. This can be viewed in the golfer’'s handicap history.

2.5.2 Initial Handicap or Official Handicap Adjustment
Jack needs to enter a member’s Initial Handicap, Jack clicks on the 'Official
H'Cap Adjustment' button and enters the calculated Initial Handicap in the

“Exact” field and use “Free Format ** and call it Initial Handicap.

Unfortunately, one of Jack's club members has been unable to play for several
months due to illness. In order to allow Stuart to rejoin competition play
without significant disadvantage, the handicap committee has decided to
increase his handicap to 15.4. To do this, Jack also has to perform an official
handicap adjustment. After finding Stuart's record using the ‘Member Search’

facility he enters the new ‘Exact Handicap' of 15.4, with the ‘Reason’, 'Section
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10 - Injury/lliness’. In another circumstance, Jack may have selected 'Free
Format', and entered a reason directly in the field to the right of the screen

Please note: Official adjustments are effective as at the time submitted fo
GOLF Link. Any scores entered with a time and date before this adjustment
will not affect the golfer’'s handicap history after the adjustment.

Metnber Search | Member Surnmary | Address / Contacts | Card Managerent | H'eap £ Seore History | Official H'eap Adjustroent |§

LogOff |

Help?
Audit Link

HANDICAF & SCORES *Mandatory fields

Official Handicap Adjustment

Important — An adjustment will disregard any pre-dated competition or adhoc score not yet entered. Do not
create an adjustrent when an Adhoc Score or Score Correction can be used instead. Click here to use the

Adhoc Score facility.

GOLF Link Ma.:

0001200008

Title: First Mame: Initial Surnarme: Horme Club:
[ ] [Stuart | [ ] [#ade Galden Creek Galf Club

Current Handicap Details
Exact: Special: Status: Frofessional

] [1 @ ®&1 F

New Handicap Details

Maote - Any handicap details entered or changes made to the data below must be saved by clicking 'Submit’
prior to selecting another function or leaving the page.

Exact: * Reasaon: * Free Format:

[15.4 Section 10 - Injury / lness | |

o (S ]

Handicap Status Key: M = Normal, L= Lapsed, U = Unallocated, 5 = Special

2.6 Competitions

2.6.1 Create Competition
Jack now has last Wednesday's Men's competition to process. First Jack must
create the competition. He intends to set up his entire fixture for the next year

when he has a chance - but for now is processing competitions as they are
held.
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‘GOLF Link Administration System

Home Member Details Competitions Club Details Reporis User Managernent Audit Trail

CREATE COMPETITION

“Mandatory fields

Mote - Any competition details entered or changes made to the data below must be saved by
clicking 'Save competition details' prior to selecting another function or leaving the page

Cornpetition Type: ®  Score Type: * Date Held: ACRIAWCR:

Tirne
|Please Select... | |Please Select... v| [11032005 | [

-

Union: * Club Played at; * Course
|AGU V‘ [12 | [olden Creek Go|  Find Club ‘ |Se\ect a course v

Cornpetition Mo: Cormpetition Mame: * Max Handicap:™ Preferred lies (WGA only) £ Tee up
r

Handicap Grades
A[_J8[ _Je[ _Jbo[ JE[ |

Save Competition | | |

ﬁj Dang

There is a group of ladies which play in this competition as well, but GOLF Link
requires men’'s and women's competitions to be processed separately. We'll
follow the processing of the men’s competition — the women'’s is processed
the same way, and Jack will take care to enter the union as WGA when
required.

The competition details are as for adhoc scores, with some additions. For
competitions a ‘Course’ must be chosen from those available in the list, and a
‘Competition Name’, ‘Competition Maximum Handicap’ and ‘Preferred Lies
(WGA Only) / Tee Up’ (Through the Green) must be entered or selected. Jack
enters ‘Men’s Wednesday Comp’, but is free to enter any value in the name
field. He sets the Maximum Handicap to 27 and leaves ‘Tee Up’ unchecked.
For WGA rounds this is also used to indicate that ‘Preferred Lies’ are in play.
Additionally, Jack could have entered handicap grades at the bottom, but
these are opfional.
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Home Member Details Competitions Club Details Eeports User Management Saudit Trail |

CREATE COMPETITION
Lo Off

Help?

*Mandatory fields

Mote - Any competition details entered or changes made to the data below must be saved by
clicking ‘Save competition details’ prior to selecting another function ar leaving the page.

Competition Type: ™ Score Type: ™ Date Held: Tirne: ACRAAWCR:
[ Mormal ~| [ stroke ~| [11032008 | FEE (14 v |[a8 |
Union: * Club Played at: * Course: *
[AGU ~| 12 | [Galden Creek Gol  Find Club | [Miens Blus (Par 72) (Rating 721~ |
Competition No: Competition MName: = Max Handicap:® Preferred lies (WGEA anly) £ Tee up
[Mer's wednesday Comp | [27 | I
Handicap Grades:
A | | & | | ¢ | | D | E | |

Save Competition | | |

After entering all of the data, Jack clicks ‘Save Competition’. He knows the
competition has been successfully entered into the system for two reasons: the
‘Max Handicap' field is now greyed-out, and the remaining buttons on the
page, ‘Delete Competition’, ‘Load Entrants’ and ‘Load Scores’ are now

activated for use.

Haorme IMember Details Competitions Club Details Reports User Management Audit Trail

Competition Search] Competition Surmmary | Competition Entrants | Competition Entrants & Scores

COMPETITION SUMMARY | Linked Rounds: Add

*Mandatory fields

Mate - Any competition details entered or changes made to the data below must be saved by
clicking "Save competition details' prior to selecting another function or leaving the page.

Competition Type: = Score Type: * Date Held: Tirme: ACRMAWCR: T2
[ Mormal ~| | stroke v| [11oseoos | R O[10 v][16 v
Union: * Club Played at: * Course: *
l12 | [Golden Cresk Go|  Find Club | [Mens Blue (Par 72) (Rating 72) ||
Competition Mo: Competition Name: * Max Handicap:™ Preferred lies (WGA only) f Tee up
[Mens wednesday Comp | | | r

Handicap Grades:
AL |8 Jel[ o[ JE[ |

Save Competition | Delete Competition | Split CCR | Load Entrants Load Scores
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2.6.2 Load Entrants and Scores

Clicking on ‘Load Scores’ on the Competition Summary page, Jack is taken to
the Competition Entrants and Scores page. From this screen, Jack can entfer
the GOLF Link numbers AND scores of all participants in the competition one
by one. Jack organises his cards in order of lowest to highest GOLF Link
number, so that if he misses one he can spot the absence more easily by
reading down the GOLF Link number column.

As each member is entered, their record for that competition appears in the
top of the table at the boftom of the page. Only valid playing members may
be entered info a competition.

Competition Search] Cormpetitinn Sumrnar: ] Competition Entrants | Competition Entrants & Scores _

COMPETITION Linked Rounds: Add

ENTRANTS & SCORES L
Help?
*Mandatory fields Audit Link
Comp Name: Men's Wednesday Comp Comp No: 50 Comp Max. Handicap: 27
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGL No. Of Entrants: 2 ACR/AWCR: 72
Date Held: 11/03/2005 10:16 AM Score Type: Stroke
Load Club kMembers Mon-GOLF Link Entrant
GOLF Link Mo Select Competition: Score: Score Status:™
IMen's Wednesday Comp j IOK j Enter |
Find Member
Save Entrant & Scare Data | Delete selected Entrants | Refresh selected Handicaps

Mate - Any scores entered or changes made to the data below must be saved by clicking 'Save Entrant & Score Data' prior

to selecting another function ar leaving the page
Mote - Score enthy for strokie competition must be Gross score (i.e. not Mett Score)
Delete or Refresh
Status| Ml

GOLF { ink First H'cap Played
Ho. Hame Grade | Exact| Status Lolid
I a7 ¥l -

ta
0001200013 Adlistair lan E Evil Io 'I O
0001200010 Lingan Pradeep I 7.1 ] Io -I I
Save Entrant & Score Data Delete selected Entrants |
Process Competition Refresh Handicap
[&] Done

The Competition Enfrants page also has two very useful features: Load Club
Members and Non- GOLF Link Entrant.

2.6.3 Load Club Members

Load Club Members is the fastest way to add entrants to the competition.
Jack clicks on Load Members and the page changes to a list of his enfire club
membership, excluding those members already in the competition. Here he
simply needs to tick the box in each member's row to add them to the
competition.
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p— . = . . - .
Competition Search | Competition Summarv] Competition Entrants | Competition Entrants & Scores —
COMPETITION MEMBERS LOAD | Linked Rounds: Add Lo
)
*Mandatory fields Help?
Auodit Link
Comp HName: hMen's Wednesday Comp Comp No: 50 Comp Max. Handicap: 27
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGL Ho. Of Entrants: 2 ACR/AWCR: 72
Date Held: 11/03/2005 10:16 Ak Score Type: Stroke
| Return to Single Entrants I
Select Competition:
|Men's Wednesday Compj
Mote - Score enthy for stroke competition must be Gross score (i.e. not Nstt Scora) Found 9 club members
Playing Add Members
Golfl inkNo Last Name First Name Handicap Status
=l 0001200018 Bloggs Charles 10 l:l IOK -I
=l 0001200017 Citizen John 10 l:l IOK vl
|l 0001200002 hyers Rhett 9 |:| IOK -l
| 0001200009 Petis Dilan 9 l:l IOK vl
=l Q001200004 Roberts Angus 7 l:l IOK -l
- 0000100006 sh7 90513831 790513831 14 l:l IOK -I
=l 0001200003 Swwift Arabella 10 l:l IOK vl
| 0001200001 Treehy Dioug 10 l:l IOK -I
_— e e P — . o — m——
[&] Done

When all the members he wants to enter are selected, Jack clicks on ‘Add
Members’ and after confirmation, the members are oadded to the
competition.

Jack then clicks ‘Return to Single Enfrants’ to return to the ‘Competition
Entrants and Scores’ page - he'd rather enter his scores on the page where he
has the option of periodically saving his work as he goes.

2.6.4 Non-GOLF Link Entrants

A Non-GOLF Link entrant is a member of a Non-GOLF Link club who plays in a
GOLF Link competition. Jack has one of these to enter as well, so he clicks on
the ‘Non-GOLF Link Enfrant’ button, and is taken to the page. Jack must enter
the ‘Surname’, ‘First Name’, ‘Home Club’ and Playing Handicap’. When he
clicks on ‘Enter’, Jack can see that the non-GOLF Link member has been
assigned a temporary GOLF Link number. (Non-GOLF Link members always
have GOLF Link numbers starting with 99999.)
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Enter Non-GOLF Link Visitor

Load Club Members Return To GOLF Link Entrant
GOLF Link Mo: Select Campetition: Score: Score Status:™
|Men's Wednesday Compj |OI< j
First Mame: * Surname: * Horme Club: * Flaying Handicap: *
[Jefirey | [Donaldson | [1o Acme Golf Cluy [27] |
Find Club
Save Entrant & Score Data | Delete selected Entrants | Refresh selected Handicaps |

Mote - Any scores entered or changes made to the data below must be saved by clicking "Save Entrant & Score Data' prior
to selecting another function or leaving the page.
Mote - Score enthy for strolie competition must be Gross score (i.e. not Mett Score)

GOLF Link t H'cap d iz o (i
Ho. i1:] Grade | Exact| Status Status| Bl «
0001200003 Swwift Arabella M 10.1 M |:| |o 'I -
0001200004 Roberts  Angus I 5.9 i I:l o= O
0001200002 hyers Rhett il 9.4 ¥ E l:l o= O
0001200017 Citizen John ™ 102 M |:| [ 15 -
0001200018 Bloggs Charles ™ 9.8 ¥ I:l Ol [l
0001200013 Alistair lan ™ 8.7 i} E a1 -
0001200010 Lingan Pradeep I 7.1 ] o= I
Save Entrant & Score Data Delete selected Entrants |
Process Competition Refresh Handicap

Score Status Key:
1= "l M= Nicmnalifiod & = hla Cenra - Snaroeod b= bla Seara - Blat S neeoesadd

=]

Jack completes processing this competition in the normal way, by clicking
‘Return To GOLF Link Entrant’ and entering the scores on the Competition
Entrants and Scores page.

Date Held: 11032005 10:16 Ak Score Type: Stroke
Load Club Members Mon-GOLF Link Entrant
GOLF Link Mo Select Competition: Score: Score Status:™
IMen's Wadnesday Comp B IOK =l Enter |
Find Member
Save Entrant & Score Data | Delete selected Entrants | Refresh selected Handicaps |

Mate - Any scores entered or changes made to the data below must be saved by clicking 'Save Entrant & Score Data' prior
to selecting another function or leaving the page.
Mote - Score entty for stroke competition must be Sross score (e, not Mett Scorg)

il PO - OO O = 2 PO PO il
Ho. Surname | Hame Pro| Grade L 4
9839500001 Donaldson Jeffrey 1§ M IO__I -
0001200004  Roberts  Angus M 6.9 N [eE ™
0001200002 Myers Rhett I 9.4 I E Ol- |
0001200017 Citizen Jdohn M 10.2 ] 0l= r
0001200018 Blogas Charles 1§ 9.8 M (sl |l
0001200013 Alistair lan I 8.7 I El Ol= |l
0001200010 Lingan Pradeep M 71 I o= r
Save Entrant & Score Data Delete selected Entrants |
FProcess Competition Refresh Handicap

Score Status Key:
0 = 0k, D = Disgualified, A = Mo Score - Approved, N = Mo Score - Mot Approved
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Jack notices that one of his players actually played off a different handicap
than the system records, and that he had mistakenly entered Nett scores
instead of Gross (for a Stroke round only), and so he modifies the Played Off
field for that member on the table, changes the scores, and immediately
saves his change by clicking ‘Save Entrant & Score Data’.

(The other two buttons ‘Delete Selected Entrants’ and ‘Refresh Selected
Handicaps' would allow Jack to check the box in the right-most column of
any entrant, and delete them from the competition, or refresh their handicap
to the latest current value respectively.)

Only when Jack has entered all members does he proceed to click ‘Process
Competition’. Once he does this, the competition is closed, and cannot be
opened or altered again unless Jack choses to Unprocess the Competition.

Haome Iember Details Competitions Club Details Reports User Management Audit Trail

Corpetition Search | Cormpetition Summary | Competition Besults _

COMPETITION RESULTS | Linked Rounds: Add

LogOff

*Mandatary fields

Help?
“iew CCR Calculation Rules Export Data Audit Link
Comp Name: Comp No: a0 Comp Max. Handicap: 25
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGU No. Of Entrants: 7 CCR: 71
Date Held: 2041052004 1:00 PM - Score Type: Stroke  ACR/AWCR:

| Show Mett/Gross Score Results | | Refresh | Prize Allocation

Nett Score Results

arldu:ap
GOLF L ink First H'cap Played |Played
Pos |No. Name Status To Status

1 0001200013 Alistair  lan 9

2 0001200008 Peris Dilan N ] 93 0
3 0001200002 Myers Rhett M ?2 9.3 ] 1D 93 0
=4 0001200010 Lycos Phillip &l 73 B7 7 g9 58 O
=4 0001200004 Roberts Angus M 73 B7 7 9 68 O
=F 0000100006 Golfer  James Australian Golf M 75 18215 19 153 0

Union
=F 0001200008 Wade Stuart &l 75 10010 14 101 O

Gross Score Results

andlcap
GOLF { ik First H'cap
Pos |No. Name Status Emss To Status

1 0001200013 Alistair  lan 9
=2 0001200010 Lycos Phillip N 7 0
=2 0001200009 Peris Dilan M BD 9.3 ] 9 9.3 Q
=2 0001200004 Roberts Angus M a0 67 7 9 6.8 0O
5 0001200002 Myers Rhett M a1 93 49 10 93 0

Jack knows that the competition has gone through properly when he sees this
window.

He can now 'Print’ or ‘Export Data’ if he wanfts to reformat the results.
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2.6.5 Competition Entrants

If Jack had instead clicked on the ‘Load Entrants’ button, he would have
been taken to the ‘Competition Entrants’ page instead of ‘Competition
Entrants and Scores’. ‘Competition Entrants’ is for use when listing members
who are in a future competition, since it only lists the members, not their
scores.

Horme Member Details Competitions Club Details Reports User Management Audit Trail

Competition Search | Competition Summary | Competition Entrants | Competition Entrants & Scores

COMPETITION ENTRANTS | Linked Rounds: Add

LogOff

*Mandatory fields

Help?
. Audit Link
Comp Name: Mens Wednesday Comp Comp No: 51 Comp Max. Handicap: 27
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGU No. Of Entrants: 6 ACR/AWCR: 72
Date Held: 11/03/2005 10:16 AM Score Type: Stroke
Load Club Members MNon-GOLF Link Entrant

GOLF Link No: Select Competition;
| Mens YWednesday Caomp V| | Enterl

Find Member

Handicap
oL 10k i s it ) v cu ot e i i o i
56 6 M

0001200004 Foberts  Angus 28/06/2005

Handican Status Kew:
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2.6.6 Unprocessing Competitions

If Jack needs to make a change to an already processed competition he can

reset the status of the competition to Unprocessed and make the changes
and then Process. This function should be used rather than Delete Competition
when you intend to resend the Competition because it saves the details

already entered.

Home Member Details Competitions

Club Details

Eeports User Management Audit Trail

Cormpetition Search | Competition Surmmary | Carnpetition Results_

This competition is closed.
COMPETITION SUMMARY | Linked Rounds: Add

*tdandatory fields

Help?
Awdit Link
Competition Type: *  Score Type: * Date Held: Time: ACRIAWCR: T1
CCR: m
Union: * Club Played at: * Courge; *

Caompetition Mo: Competition Marme: ™

| |2

Handicap Grades:

Max Handicap:™ Preferred lies (WGEA only) f Tee up

Al e[ Je[_Jo[ JE]|

Delete Competition | Unprocess Competition

LogOff

-
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2.6.7 Split CCR’s

Jack can split the CCR calculations infto AM and PM rounds if he wishes, while
retaining the one complete field for the Competition of the day. Select Split
CCR from the Competition Summary page and then select Competition
Entrants and Scores where you can select AM or PM for each entrant.

Home Member Details Competitions Club Details Feports User Management Audit Trail
Competition Search] Competition Summary | Competition Entrants | Competition Entrants & Scores _
COMPETITION Linked Rounds: Add
ENTRANTS & SCORES LogOff
Help?
*Mandatory fields Audit Link
Comp Name: Medal Comp Comp No: 52 Comp Max. Handicap: 32
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGLU No. Of Entrants: AM - 3 ACR/AWCR: 72
PM -2
TOTAL -5
Date Held: 31/05/2005 12:40 PM Score Type: Stroke
Load Club Members | Mon-GOLF Link Entrant

GOLF Link No: Select Competition: Score: Score Status:®

| Medal Comp - AM = | |oK =] [Enter]

Find Member

Save Entrant & Score Data | Delete selected Entrants | Refresh selected Handicaps |

MNote - Any scores entered or changes made to the data below must be saved by clicking "Save Entrant & Score Data’ prior
to selecting another function or leaving the page.

Note - Score entry for stroke competition must be Gross score (i e. not Nett Score)

GOLF Link First H'cap Ia ed Delete or Split
No. Surname | Name | Grade | Exact| Status Score | Status| Refresh ll v | ccR
0001200009  Peris Dilan o~ ™ pm -
0001200002 Myers Rhett A 55 N 6 o~ I~ PM -
0001200010  Lycos Fhillip A 73 N 7 |Oj r Al -
0001210102 Dent James B 107 N 11 l[o-] ™ AN -
0001200017  Citizen  John A 80 M g lo-] ™ Al -
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2.6.8 Search Competition

To settle a dispute between two club members, Jack looks up the earlier
competition to verify which of the two had the better score. To do this, he
goes to ‘Competitions’ menu and selects ‘Search’, and searches for all
competitions in the correct date range.

Competition Search

COMPETITION SEARCH

LogOff

*Mandatory fields

Help?
Date From: * To: ™ Campetition Type: Score Type:
[Foszo0s | R [31052005 | R | Mormal v | A v
Status: Union: Club: {7 Denaotes Club Onling)

Club Played at:
| | [ | FindClub | Search |

Tip: Click links in the 'Date Held' column to go to the Cormpetition Summary page.

Club Score
Date Held 1D Club Name Club Played At Name

31052005 Golden Creek Golden Creek Medal Comp Normal Stroke AL
12:40 e G

He clicks on the date of the competition he wants to examine to display more
details about it, then moves to the ‘Competition Results’.

COMPETITION RESULTS | Linked Rounds: Add
LogCft

Rnd 1: testl Stroke on 24/03/2005 10:01 A

REnd 2: Medal Comp Stroke on 31/05/2005 12:40 Phi Help?
Audit Link
*Mandatory fields
Wiew CCR Calculation Rules Export Data
Comp Name: Medal Comp Comp No: 52 Comp Max. Handicap: 32
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGU No. Of Entrants: Al - 4 CCR: Al - 72
Phd - 4 Prd - 72
TOTAL - &
Drate Held: 31/05/2005 12:40 P Score Type: Strake ACR/AWCR: 72
Show Mett Score Results | ¥ Group by Grades Refresh Prize Allocation

Linked Round Results |

Mett Score Results

Handlcap
GOLF { ink H'cap PI Split
No. Cluh Status Tn CCR

A Grade

1 0001200009 Peris Dilan ¥ 71 90 9 2 88 O Pl
=2 0001200002 Myers Rhett ] 84 56 B 18 57 0O Pl
=2 0001200004 Roberts Angus M 84 57 B 18 5.8 O P

4 0001200017 Citizen John ¥ 92 50 & 28 81 0 A

5 0001200010 Lycos Fhillip I 93 74 7 28 a5 0 A

B 0001200013 Alistair lan ¥ 101 89 9 28 90 o A

B Grade
1 0001211044 Smith Terry I 89 11.2 1 18 11.3 O Pl
2 0001210102 Dent James I 29 45 11 28 95 O A
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2.6.9 Correct score

Jack notices that he accidentally mistyped one member’s score, but since the
competition is now closed, he cannot change this from the '‘Competitions’
menu. Instead, Jack clicks on the GOLF Link number of the entrant whose
score he wants to change and is taken directly to the ‘Score Correction’ page
for that score.

SOLF Link Mo.: Audit Link
Title: First Mame: Initial: Surname:

“alid Playing Status: * “alid Membership Status: * Home Club: *

Revised Score

Mote - Any score details entered or changes made to the data below must be saved by clicking "Submit’ prior to selecting
another function or leaving the page.

Competition Date: Score Type:

Old Mett Score: Old Playing H'cap: Old Score Status:

Correct Mett Score: * Caorrect Playing H'cap: Correct Score Status: *

70 Iz | [ox v

Note that Jack must enter the Nett Score here, and click ‘Submit’.

If he had not done this whilst sfill viewing the competition results, Jack could
have called up the record of that member using the Member Search function,
and clicked the ‘H'cap / Score History' tab. From this page, Jack would click
on the ‘Select’ link next to the score he wishes to alter.

2.6.10Backup Handicap

To create a local copy of the memberships’ handicaps, Jack clicks on
‘Backup Handicap’ on the ‘Member Details’ menu. There is only one button
on this screen, the ‘Create Backup File’ button, and Jack clicks it.

Home Member Details Competitions Eeports User Management Audit Trail

Handicap Backup
LogOff |
HANDICAP BACKUP

Help?

The Handicap Backup facility is used to take a copy of all handicap data that may need to be used to run a
corpetition manually. This should be done on a regular basis in case there is an unplanned system outage.
There are also handicap reports available which will provide you with handicap data for your members.

Create Backup File
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This generates a file that can be read in Microsoft Excel.

It serves the duadl

function of being a backup to the application in case of an Internet outage,

and providing handicap information for running a competition manually.

(Note that another way to get this information is through the Reports menu.)

A E [ ¢ | b JEJF] & [ H

J

2.6.11 Linking Competitions

ZZzZZ | ZZ== === =E2EZ=EEEEE=E

[ I
| 1 | GalfLinkMa Unian Surname  |[FirstName |Initial Sex PlayingHandicap ExactHandicap SpecialHandicap HandicapStatus
| 2| 1200013 Australian Galf Union Alistair  lan Il 7 7.4
| 3 | 1210105 Awustralian Golf Union Bloggs Charles h 10 9.8
4 | 1200017 Australian Galf Union Citizen  Jahn Il g 6.3
| 8 | 1210103 Avstralian Galf Union Clark Fod Il 4 43
B | 1200012 WWamen's Galf Australia | Cooper Mary F 1" 10.8
7 1210102 Avstralian Galf Union Dent James Il g 3.4
| 8 | 1200014 Wornen's Golf Australia Fitzgerald Evie F 10 10.2
| 9 | 1200007 Wamen's Golf Australia Farrest  Lilly F g 8.3
10 100006 Australian Galf Union | Galfer James Il 14 13.7
11| 1200011 WWomen's Golf Australia | Kluner Janet F 13 125
12 1200010 Australian Galf Union Lycos Phillip il 1 -1.2
13| 1210104 Australian Golf Union | Mario Joesep i} 3 -3.1
14 1200002 Australian Galf Union Myers Rhett Il a 4.3
18] 1200005 Australian Galf Union Peris Dilan Il g 3.4
|16 | 1200008 YWornen's Golf Australia | Rewbridge Jody F 10 10.1
17 1200004 Australian Galf Union Roberts Angus Il g 4.6
V18] 1211044 Australian Galf Union Smith Terry Il 10 10.2
18 1210107 Australian Galf Union Sumamel Firstname? Il 9 N
|20 1200003 Wamen's Golf Australia | Swift Arabella F 10 10.1
| 21| 1200001 Australian Golf Union  Treeby Doug h 3 758
| 22| 12000058 Australian Galf Union Wade Stoart Il 2 1.7

e

Jack wants to run a multi round event, he can do this with the Link

Competitions feature. He clicks on the Add beside Linked Rounds and then

searches for, and selects the rounds to link to the round he is currently viewing.

Jack should have previously set up at least one of the other rounds to be

linked. It is not essential to set up all rounds first, they can be progressively

added.

COMPETITION SUMMARY | Linked Rounds: Add

Rnd 1: Link 1 Stroke on 20/06/2005 4:52 P
Rnd 2: Link 2 Stroke on 21/06/2005 4:53 P
Rnd 3: Link 3 Stroke on 22/06/2005 4:55 P
Rrnd 4: Link 4 Stroke on 23/06/2005 4:52 P

*Mandatory fields

Mate - Any competition details entered or changes made to the data below must be saved by
clicking ‘Save competition details’ prior to selecting another function ar leaving the page.

Cormpetition Type: * Score Type: * Date Held: Time: ACRAWCR: T2
Mormal v | | Stroke v | [22mB2005 | FEE 16 v||s5 v
Union: * Club Played at: * Course: *
[12 | [Golden Creek Gal Find Club | Mens Blue (Par 72) (Rating 72 ~

Cormpetition Mo: Competition Mame: Max Handicap:™ Preferred lies (WG only) J Tee up
0] [Link 3 | [ | I
Handicap Grades:
& | B | | & | | o | B | |

Save Competition | Delete Competition | Split CCR | Load Entrants Load Scores |

LogOff

Help?
Audit Link
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Once the rounds are linked, Jack can Copy Enfrants from One round (usually

the first) to the other rounds. Enfrants can be deleted from rounds at any time
up until the round is processed.

Competition Search | Competition Summary | Competition Entrants | Campetition Entrants & Scores _

COMPETITION Linked Rounds: Add

ENTRANTS & SCORES LogOff
Fnd 1: Link 1 Stroke on 200062005 (Copy Entrants)
RFnd 20 Link 2 Stroke on 210062005 (Copy Entrants) Help?
Rnd 3: Link 3 Strake on 22/06/2005 Audit Link

Rrd 4: Link 4 Stroke on 23/06/2005 (Copy Entrants)

*Mandatory fields

Comp Name: Link 3 Comp No: 50 Comp Max. Handicap: 32
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGL No. Of Entrants: 13 ACR/AWCR: 72
Date Held: 22/06/2005 4:55 P Score Type: Stroke
Load Club Members | MNon-GOLF Link Entrant

GOLF Link Mo Select Competition: Score: Score Status™

| | ||OK V| |Emer|
Find Mermber

Save Entrant & Score Data | Delete selected Entrants | Refresh selected Handicaps |

Mote - Any scores entered or changes made to the data below must be saved by clicking 'Save Entrant & Score Data' prior
to selecting another function or leaving the page.

MNote - Score entiy for stroke competition must be Gross score [Le hot Nett Scorel

GOLF Link F.m H'cap Iaed Delete or Refresh
No. Grade Status Status N v

0ao1210104 Iario Joesep +3.1

|+3 [ 1[os ™
0001210103 Clark Rod 42 M 4 | | | |o v|
0001211044 Srith Terry 102 M [11 ] | | |o v|
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Each round can be submitted for Handicapping as an individual round and

the progressive results can be viewed for the combined rounds. Jack can

select to view either Linked Rounds Results or Single Round Results.

e e e Ceipoeeie s seeune

Cornpetition Search | Cormpetition Surnmary | Competition Results

COMPETITION RESULTS | Linked Rounds: Add

Rnd 1: Link 1 Stroke on 200062005 4:527 Phd
Rnd 2: Link 2 Stroke on 2106/2005 4:53 P
Fnd 3: Link 3 Stroke on ZA06/2005 4:55 P
Rnd 4: Link 4 Stroke on 23062005 4:57 Ph

*Mandatory fields

Wiew CCR Calculation Rules

Comp Name: Link 2 Comp No: a0 Comp Max. Handicap:
Course Name: Mens Blue Course No: 1 Par:

Union: AGU No. Of Entrants: 13 CCR:

Date Held: 21/06/2005 4:53 P Score Type: Stroke ACR/AWCR:

|Show Mett Stroke Results v| Refrash | Prize Allocation

Single Round Results |

GBLF Link No. @ | 1 | 2 [3]4] TotalScore
B6 63 - -

1 0001200001 Treehy Doug
2 0001210102 Dent James 66 70
=3 0001200013 Alistair lan 72 6B
=3 0001200010 Lycos Phillip 68 70
=3 0001211044 Smith Terry 69 69
=3 0001200008 Wade Stuart 7 B7
=7 0001200017 Citizen Jahn 72 68
=7 0001210101 Surname? Firstname1 moTn
90001210104 Mario Jnesep 68 73
=10 0001200002 Myers Rhett 74 B4
=10 0001200009 Peris Dilan 74 B4

2.6.12 Resolve Ties

32
72
72
72

134
136
138
138
138
138
140
140
141
143
143

LogOff

Help?
Audit Link

You can Resolve Ties by first deciding final placings offline. Then select Prize

Allocation and update the placings by selecting one of the options provided,

once all placings are allocated click Save

2.6.13 Prize Allocation

By selecting Prize Allocation you can allocate prizes for each golfer in a Free

Format beside each golfer. Don’'t forget to Save the details when complete.
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You can only display the Prize Allocations in printed form if Print is selected
while in this page.

Home Iember Details Competitions Club Dretails Reports User Management Audit Trail

Competition Search | Competition Summary_] Competition Results

COMPETITION RESULTS | Linked Rounds: Add

Rnd 1: Link 1 Stroke on 20062005 4:52 Phd

Rnd 2: Link 2 Stroke on 21062005 4.53 Phd Help?
Fnd 3: Link 3 Stroke on 22406/2005 4:55 P Audit Link

Rnd 4: Link 4 Stroke on 23/06/2005 4:52 P i

*Mandatory fields

Wiew CCR Calculation Rules

Comp Name: Link 2 Comp No: 50 Comp Max. Handicap: 32
Course Name: Mens Blue Course No: 1 Par: 72
Union: AGU No. Of Entrants: 13 CCR: 72
Date Held: 21/06/2005 4:53 PM Score Type: Stroke ACR/AWCR: 72

|Sh0w Mett Stroke Results V|| Rafresh | Back to Results
Single Round Results | Save

Resolve Total
Tie Pos |GOLF Lk No. First Name [ 1 [ 2 [3] Score

1 0001200001 Treeby Doug GE 63 - - 134 |?'Ela||s |
20001210102 Dent James BB|70(-|- 136 |5 Balls |
=3 0001200013 Alistair lan T2 66 - - 138 |4 Balls |
=3 0001200010 Lycos Fhillip 68 70 - - 138 |3 Ealls |
=3 0001211044  Srith Terry 69 69 - - 138 | |
=3 0001200008  Wade Stuart T 67 - - 138| |
=7 0001200017 Citizen John T2 68 - - 140 | |
|

=7 0001210101 Surnamed Firsthamel 70 70 - - 14D|

2.7 User Management
Jack’s club has recently had a member volunteer to take over the
responsibility of handicapping for them, so Jack goes to the ‘User

Management’ menu and clicks ‘Create User’ to create the new user.

UserPrffe] Create User| User Seach] <221 1 | A

LogOff
CREATE USER * Mandatary fields LI
Help?

Mote - Any user details entered or changes made to the data below must be saved by clicking "Submit’ prior to
selecting another function or leaving the page.

User Type: * Union: *  Entity: *
Please Select... j |F'Iease Select... vl
WGA

He adds Peter to the list of people who can work directly with the GOLF Link
system, creating him as Club Union user with access to the Handicapping
functions. Note that there are five different functions, and that a Club Union
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member can be created with access fo any combination of these, up to and

including all five functions.

Home Member Details Competitions BEeports Lzer Management Audit Trail
User Pofle] Create User| User Seatch| =221 £y |
LogOff
CREATE USER * Mandatary fields LI

7
Maote - Any user details entered or changes made to the data below must be saved by clicking 'Submit’ prior to Help?

selecting another function or leaving the page.

Lser Type: * Union: * Entity: *
[Club Union -] m [Club Union -]

WA,
First Marme: * Surnatre: *
|F'eter IF'arker
LzerlD: * {rmin. 4 alpha and 4
|spidey123f1 numetic characters)
Password: * {min. 4 alpha and 4 Confirrm Password: *
Iﬂ-m-m# numetic characters) Im—x—m—m1
Functions: *

(Ctrl + click for multiple items)
Membership Management
Member Create
Competition Managerment
Competition Create

Handicap And Score Management

As a Club Administrator level user, Jack has access to all the functions, and
can create users of his own Club Administrator level, as well as the two lower

levels of Club Union and Member users.

2.8 Reports
Jack now turns to the ‘Reports’ menu, and opens up that page. On it, there is
a drop-down menu with several options for different reports. The reports are
generated as PDF files (read by Adobe Acrobat) or CSV files (read by
Microsoft Excel).

Reports
LogOff
REPORTS *Mandatory fields LQI
Report Type: sl
Select a report j
T

Membership Report
Current Handicap Report
Visitar Competition Report
Handicaps Report

Nao. of Golfers
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On this occasion, Jack wants two of the reports — the '‘Current Handicaps
Report’, which he intends to print out and pin to the club’s notficeboard so
that everyone can see their standing — and the ‘Visitor Competition Report’,
which Jack plans to print and fax the PDF to the various clubs who had
members participate in the most recent competition. (Of course, he only
needs to do this for non-GOLF Link clubs — GOLF Link automatically updates
the records of GOLF Link club members when a competition is finalised.)

Horme Member Details Competitions Club Details Reports User Management Audit Trail
Reports
REPORTS

LogOff

Help?

*Mandataory fields

Report Type:
|Current Handicap Report v|
LInian: Club: {* Denotes Club Onling)

Categories:
Ctrl + click for multi

G day (AGL)
7 day (AGU)
Bondi Diggers (AGU)

HD Golf Club Inc (AGLY b
Standard Mens (AGU) bt
Handicap Status:

Ctrl + click for multiple iters)

Unallocated
Page Orientation:

If Jack choses to run the Current Handicap Report he can chose Landscape
from the Page Orientation option to produce a report with an increased print

size.

When the ‘Submit’ button is pressed, GOLF Link will process the necessary data
and display a dialog box asking Jack what he wants to do with the report.

Jack decides to open the report, so he can take a look at if before he prints a
copy of it. Satisfied with what he sees, Jack prints the Adobe PDF document,
and then moves on to the next report.
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Golden Creek Golf Club Handicap Report as at Tuesday, July 19, 2005
Surname First Name Initial Sex GOLF LinkNo Union Exact Play Spec Stat Home Club Category
Alistair lan M 0001200013 AGU T4 7 N 6 day
Bloggs Charles M 0001210105 AGU 938 10 N
Citizen John M 0001200017 AGU B3 G N
Clark Rod M 0001210103 AGU 43 4 N Bondi Diggers
Cooper Mary F 0001200012 WGA 108 11 N
Dent James M 0001210102 AGU 84 8 N Standard Mens
Fitzgerald Evie F 0001200014 WGA 102 10 N
Forrest Lilly F 0001200007 WGA 23 g N
Golfer James M 0000100006 AGU 137 14 N Australian Golf
Union

Kluner Janet F 0001200011 WGA 125 13 N
Lycos Phillip M 0001200010 AGU  +12 + N
Mario Joesep M 0001210104 AGU  +31 +3 N
Myers Rhett M 0001200002 AGU 53 5 N Bendi Diggers
Peris Dilan M 0001200009 AGU 34 g N
Rewbridge Jody F 0001200006 WGA 101 10 N
Reberts Angus M 0001200004 AGU 586 G N
Smith Terry M 0001211044 AGU 102 10 N
Sumame1 Firstname1 M 0001210101 AGU 92 9 N

p.1

2.9 Audit Trail

The purpose of the ‘Audit Trail' is to track changes to the data. This can be
used to ensure that a change has taken place, or to learn more about errors
caused by changes that do not complete for one reason or another. On this
occasion, Jack is using it to verify that a small error he made in adding a
member — getting their first name wrong, and then correcting it — has been

recorded by the system.

Jack selects ‘Membership Management’ from the drop-down menu of
categories, and clicks on ‘Search’. This will display all memberships that have
had changes made to them within the specified range of dates. Jack is only
interested in one member, so he specifies the appropriate GOLF Link humber

so that he will only see the relevant results.
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Home IMEMBbEr IETEIs LOMpetmons Hepors USEr Management AT L ral

Audit Trail
LagOft

AUDIT TRAIL *tandatory fields LQI
Section: * bops
|Memhership MWanagement j
Date from: Date to: Event type:
| | [ =
Entered by: Please enter a GOLF Link MNo.:

| Al =~  [poot200014 Search |

Membership Management 0001200014 Member Details Changed 14/10/2004 1:37:00 Al 485
Wembership Management 0001200014 Member Details Changed 14102004 12:44:00 AM 485

To Jack’s relief, he can see that the later change he made did go through,

and that the member’'s name has been corrected.

2.10Logoff

The last thing Jack does is ‘Logoff’ the system, by clicking the ‘LogOff’ button
on any page of the application. This is a vitally important thing to do, since if
the system is left logged on, unauthorised users could make changes to

member and competition records.

The system will automatically time out after a short period of inactivity, but it's

better to be safe than sorry, so Jack always log’s off when he's done.
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3 Ready to Start

This ends the tutorial; you have now covered the main features of the
application and are ready to start working with the Tier 1 system — Welcome to
GOLF Link!

3.1 Need more Help?

If you require more Help click on the Help link in the section you are having a
problem with. If this doesn’t solve your problem, try the Help section of the
GOLF Link website at www.golflink.com.au/help.aspx and click on the

appropriate link.
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